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UNITED STATES DISTRICT COURT 

DISTRICT OF ARIZONA 
 

Miguel Avila, on Behalf of Himself and 

All Others Similarly Situated, 

Plaintiffs, 

v. 

LifeLock Inc., Todd Davis, Chris G. 

Power, and Hilary A. Schneider, 

Defendants.  
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CLASS ACTION 

 

Hon. Susan R. Bolton 

 

SUPPLEMENTAL DECLARATION 

OF LUIGGY SEGURA REGARDING 

(A) UPDATE ON MAILING OF THE 

NOTICE PACKETS; (B) REQUESTS 

FOR EXCLUSION AND 

OBJECTIONS; AND (C) CLAIMS 

RECEIVED TO DATE 
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I, Luiggy Segura, declare and state as follows, pursuant to 28 U.S.C. § 1746: 

1. I am a Director employed by JND Legal Administration (“JND”). The 

following statements are based on my personal knowledge and information provided by 

other JND employees working under my supervision and, if called on to do so, I could 

and would testify competently thereto. 

2. JND was retained by Lead Counsel in the above-captioned litigation (the 

“Action”), and appointed pursuant to the Court’s Order Granting Preliminary Approval of 

Class Action Settlement, Approving Form and Manner of Notice, and Setting Date for 

Hearing on Final Approval of Settlement (ECF No. 138, the “Preliminary Approval 

Order”), to serve as the Claims Administrator.  I submit this Supplemental Declaration in 

order to provide the Court with additional information regarding the mailing of the 

Notice of Pendency of Class Action, Proposed Settlement, and Motion for Attorneys’ 

Fees and Expenses (the “Notice”), and the Proof of Claim and Release (the “Proof of 

Claim” and collectively with the Notice, the “Notice Packet”); exclusions and objections 

received to date; and the claims received to date. 

DISSEMINATION OF THE NOTICE PACKET 

3. As described in the Declaration of Luiggy Segura Regarding (A) Mailing of 

the Notice and Proof of Claim; (B) Publication of the Summary Notice; and (C) Report 

on Requests for Exclusion Received (“Initial Mailing Declaration”), previously filed with 

the Court (ECF No. 141-3), in accordance with the Preliminary Approval Order, JND 

commenced the mailing of the Notice Packets to potential Class Members on April 24, 

2020. 

4. As of July 13, 2020, a total of 58,568 Notice Packets have been 

disseminated to potential Class Members and banks, brokers, and other nominees 

(“Nominees”) by first-class mail. 

5. As of July 13, 2020, 1,395 Notice Packets have been returned by the United 

States Postal Service to JND as undeliverable.  Of those returned, 450 had forwarding 

addresses and were promptly re-mailed to the updated address.   
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EXCLUSION REQUESTS 

6. The Notice informed potential Settlement Class Members that requests for 

exclusion from the Settlement Class were to be mailed to LifeLock Securities Litigation, 

EXCLUSIONS, c/o JND Legal Administration, P.O. Box 91368, Seattle, WA 98111, 

such that they are received no later than June 30, 2020.  The Notice also set forth the 

information that must be included in each request for exclusion.  JND monitors all mail 

delivered to the P.O. Box for the Action.  As of July 13, 2020, JND has received 1 

request for exclusion.  Attached hereto as Exhibit A is the request for exclusion.    

OBJECTIONS 

7. Although Settlement Class Members who wish to object to the Settlement, 

the request for attorneys’ fees and expenses, or the proposed plan of allocation were to 

file objections with the Clerk of the Court and mail them to counsel, JND has checked its 

mail as well and, as of the date of this Supplemental Declaration, JND has received no 

objections. 

8. However, JND has been advised by Lead Counsel that an objection was 

submitted by James Snyder related to, in part, the timing of his receipt of a Notice Packet.  

As set forth above, on April 24, 2020, as ordered by the Court, JND began to mail Notice 

Packets to potential members of the Settlement Class identified by LifeLock, potential 

class members identified by JND through Form 13-F filings, and all nominees in JND’s 

proprietary Broker Database, which included Charles Schwab. 

9. As also explained in the Initial Mailing Declaration, the Notice directed 

nominees that purchased or otherwise acquired shares of LifeLock publicly traded 

common stock and/or options during the Class Period for the benefit of individuals or 

entities other than themselves, to either (a) within seven (7) calendar days of receipt of 

the Notice, provide a list of the names and addresses of all such beneficial owners to the 

Claims Administrator; or (b) within seven (7) calendar days of receipt of the Notice, 

request from the Claims Administrator sufficient copies of the Notice to forward to all 
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such beneficial owners and within seven (7) calendar days of receipt of those Notices, 

forward them to all such beneficial owners. 

10. On May 22, 2020, Charles Schwab responded to the mailing via a secure 

email that was password protected.  Once JND was able to confirm the password to the 

secure email, JND identified a spreadsheet with over 4,500 names and addresses.  This 

spreadsheet included Charles Schwab client James Snyder, with an address that matches 

the Atlanta, GA address reported by Mr. Snyder in a claim (based on 780 shares) that he 

submitted via the settlement website’s online claim filing portal. 

11. As we do with all broker files we receive, our first step was to review and 

assess the data submitted by Charles Schwab. Because names and addresses provided by 

brokerage firms are not usually submitted in a uniform or consistent manner, JND’s data 

team spends a substantial amount of time readying broker provided data for use in a 

mailing.  For example, our team identifies addresses that are mistakenly included in name 

fields, parses out names that are mistakenly imbedded in addresses, and makes sure that 

all entries include full addresses with street names, cities, states, and zip codes. In 

addition, JND’s data team identifies duplicate names and addresses and removes them 

from the list. 

12. Once this data cleanup is completed, “Mail Files” are created to be utilized 

by our printer partner.  (For small volumes, JND prints notice packets in house, but 

typically anything larger than 2500 names requires that we work with one of our 

established printers.) These Mail Files are created so that the printer is able to sort the 

addresses to obtain postal discounts and separate domestic from international addresses. 

The Mail Files are quality checked prior to being sent to the printer. The review of the 

Mail Files includes a comparison of the created file against the original data provided to 

JND. JND confirms that the correct number of names and addresses were created, that no 

names and addresses were mismatched, and that all name and address information was 

captured accurately, among other things. Mail Files are then transmitted to the printer so 

that the mailings can be prepared.  Finally, prior to a mailing, JND samples mailings to 
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inspect the quality of the materials and envelopes printed, and that the names and 

addresses were printed correctly. 

13. JND took all of these necessary steps to fulfill the entirety of the Charles 

Schwab mailing request, and mailed all 4500 notices, including Mr. Snyder’s Notice 

Packet, on June 11, 2020. 

14. Mr. Snyder filed a claim on June 17, 2020, via the settlement website’s 

online claim filing portal. The claim included all the required supporting documentation 

and it is in good standing. 

15. Pursuant to the Preliminary Approval Order, the Notice Packet mailings 

began on April 24, 2020 and the objection and exclusion deadline was June 30, 2020.  

This is an interval of 67 days.  The interval between the Notice Date and the July 16, 

2020 claim deadline is 84 days.  In my experience, these are very standard time intervals. 

CLAIMS RECEIVED TO DATE 

16. The Notice also informed potential members of the Settlement Class that if 

they wished to receive a payment from the Settlement, they must submit a Claim Form to 

JND, with supporting documentation, postmarked or received by July 16, 2020.  Through 

July 13, 2020, JND has received a total of 2,525 Claims.  Of note, many institutional 

investors and custodians file very close to or on the actual claim deadline, rather than in 

advance, so it is anticipated that the Claim count will increase substantially.  Also, 

Claims that are postmarked on the claim deadline will not be received for several days.  It 

is typical to receive claims after the claim deadline in cases similar to this one, and they 

are processed as they are received.  Pursuant to the Preliminary Approval Order, ¶ 13(a), 

late Claims may be allowed in the Court or Lead Counsel’s discretion and it is typical to 

allow late claims. 

17. JND’s preliminary analysis of the Claims submitted to date shows that 548 

paper Claims have been received, 313 on-line Claims have been submitted via the 

Settlement website, and 1,664 electronic claims have been submitted by institutional 

filers. 
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Exclusion Request No 1 
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