
NEED HELP NAVIGATING THE 
NORTH MISSISSIPPI HEALTH SERVICES 

EMPLOYEE HEALTH PLAN?

The Plan is administered by UMR. Plan advisors are available to aid 
in helping you use the provider portal, including tutorials for how 

to complete prior authorizations or gap exceptions, and answer any 
other questions you may have (including billing and coding).

Please support our plan members and your patients by engaging 
with the UMR Provider Portal, completing necessary forms correctly 

and providing accurate information about in/out-of-network services.

Thank you for your partnership 
and support!

To reach a Plan Advisor, contact:

1 (855) 858-6863

*Plan Advisors can discuss codes on submitted claims but cannot advise
on how to code a different/future claim.*


