
Continuous Glucose Monitors
(CGM)

Technology in Diabetes Care



MDHHS provides services and administers programs to improve the health, safety, and prosperity of the 
residents of the state of Michigan.

Mission



Diabetes At A Glance

38 million people in the U.S. have diabetes

*table includes data from adults 18>

Disparities exist in diabetes by:

• Race.

• Education level.

• Geographic area. 

Source: National Diabetes Statistics Report | Diabetes | CDC

https://www.cdc.gov/diabetes/php/data-research/index.html


Diabetes and Michigan Medicaid

https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Keeping-Michigan-Healthy/Chronic-Disease/Diabetes-and-other/Michigan-medicaid-diabetes-summary-2020-2023.pdf?rev=5c9beb754c364928a821865870499f9d&hash=4EEFB6100D7A7EA6983F146A5D87B544


Why a CGM?



What is a CGM?

• Wearable device.

• Real-time data.

• Tracks glucose.

• Readings every one to five minutes.
• 288+ readings/day.

• Reveals glucose response (meals, activity, 
stress, meds).

• Standard of Care (all types of diabetes).

• Learn more:  CGM l What is a Continuous 
Glucose Monitor l danatech.

Subtitle goes here.

https://www.adces.org/education/danatech/glucose-monitoring/continuous-glucose-monitors-(cgm)/cgm-101/what-is-a-continuous-glucose-monitor-(cgm)
https://www.adces.org/education/danatech/glucose-monitoring/continuous-glucose-monitors-(cgm)/cgm-101/what-is-a-continuous-glucose-monitor-(cgm)


How do CGMs work?



CGM in Primary Care 



Things to consider
• Personal vs. Professional CGMs.

• Staff training/support.
• Assess practice readiness.
• Billing.
• Downloading/interpreting reports.

• Practice workflows/processes.
• Identify patients.
• Prescribing.
• Insurance process (PAs, etc.).
• Chart templates.

• Patient Needs.
• Training/support.
• Diabetes Training/education (Find services).

https://michigan.maps.arcgis.com/apps/webappviewer/index.html?id=b166c159200b418a9ff5e418e92a7345


Device Comparison –
Personal CGMs

Visit: Find & Compare CGMs page

*prescribing channels: pharmacy or DME

https://www.adces.org/education/danatech/glucose-monitoring/continuous-glucose-monitors-(cgm)/view-compare-cgms


Start a Professional 
CGM Program

12 Key Steps:

CGM l Starting a 
Professional Program l 
Danatech

• Device provided by clinic.

• Worn up to two weeks.

• Used as a teaching tool.

• Identify patterns.

• Adjust medications.

• Support behavior change.

• Trial for personal CGM.

https://www.adces.org/education/danatech/glucose-monitoring/continuous-glucose-monitors-(cgm)/cgms-in-professional-practice/starting-a-professional-cgm-program
https://www.adces.org/education/danatech/glucose-monitoring/continuous-glucose-monitors-(cgm)/cgms-in-professional-practice/starting-a-professional-cgm-program


Clinic Resources

Staff training/support

• Diabetes Technology. Deciphered. | PANTHER Program.

• CGM 101.

• Diabetes Device Training for CGMs, Insulin Pumps and More l 
danatech.

• Technology Competency Finder| Danatech.

• Diabetes Technology Affordability Options.

Practice workflows/processes

• Continuous Glucose Monitors (CGM) l Danatech.

• CGMs in Professional Practice.

• Billing Codes & Reimbursement for Your Professional Diabetes 
Technology Serivces.

• Coding for Implantable CGM Systems.

• CGM Insurance Coverage Look-Up Tool (coming soon).

https://www.pantherprogram.org/
https://www.adces.org/education/danatech/glucose-monitoring/continuous-glucose-monitors-(cgm)/cgm-101
https://www.adces.org/education/danatech/training-education/danatech-device-training
https://www.adces.org/education/danatech/training-education/danatech-device-training
https://www.adces.org/education/danatech/training-education/diabetes-technology-tools/tech-competency-tool
https://www.adces.org/education/danatech/training-education/diabetes-technology-tools/affordability-tool
https://www.adces.org/education/danatech/glucose-monitoring/continuous-glucose-monitors-(cgm)
https://www.adces.org/education/danatech/glucose-monitoring/continuous-glucose-monitors-(cgm)/cgms-in-professional-practice
https://www.adces.org/education/danatech/glucose-monitoring/continuous-glucose-monitors-(cgm)/billing-codes-reimbursement
https://www.adces.org/education/danatech/glucose-monitoring/continuous-glucose-monitors-(cgm)/billing-codes-reimbursement
https://www.adces.org/education/danatech/training-education/diabetes-technology-coding-and-reimbursement/coding-for-implantable-cgm-systems
https://www.adces.org/education/danatech/glucose-monitoring/continuous-glucose-monitors-(cgm)/cgm-insurance-coverage-look-up


Patient Resources

• AACE Patient Journey of Diabetes Technology.

• Understanding CGM Metrics.

• All About Time In Range - Time in Range 
Coalition.

• Find and Compare CGMs.

• Diabetes Technology Affordability Options.

Brand specific resources

• Dexcom: CGM education and use.

• Freestyle Libre.

• Medtronic.

https://www.aace.com/patient-journey/diabetes/cgm-device-comparison
https://www.timeinrange.org/wp-content/uploads/2025/01/diaTribe-Understanding-CGM-metrics-1-1.pdf
https://www.timeinrange.org/
https://www.adces.org/education/danatech/glucose-monitoring/continuous-glucose-monitors-(cgm)/view-compare-cgms
https://www.adces.org/education/danatech/training-education/diabetes-technology-tools/affordability-tool
https://provider.dexcom.com/education-research/cgm-education-use
https://www.freestyle.abbott/us-en/home.html?utm_source=Bing%20&utm_medium=SEM&utm_campaign=Brand&utm_content=FSLBrand&utm_term=RSA&gclid=5fb6173380891903cde87f90f9e6b10c&gclsrc=3p.ds&msclkid=5fb6173380891903cde87f90f9e6b10c
https://www.medtronicdiabetes.com/treatments/continuous-glucose-monitoring


MCT2D: 
Michigan Collaborative 
for Type 2 Diabetes

MCT2D: patient and provider resources

MCT2D What’s New:  mobile app

• Android: Google Play Store

• iPhone: Apple App Store

What you’ll find on the app:

• Resource library

• Coverage checker

• MCT2D news & events

https://www.mct2d.org/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmct2d.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3D9a431141a0858741cf98c2528%26id%3Db3a0523fc5%26e%3D4e823d26e0&data=05%7C02%7Claurina3%40michigan.gov%7Cb17cdc72ea9c4ec90e9108ddda73cda2%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638906913128122338%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VTKi5%2F4pwODfvkSXfkSGyqjampDC9lN7wOLXfDDzPBY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmct2d.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3D9a431141a0858741cf98c2528%26id%3D704dfab241%26e%3D4e823d26e0&data=05%7C02%7Claurina3%40michigan.gov%7Cb17cdc72ea9c4ec90e9108ddda73cda2%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638906913128108840%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oQAtdO5wWUTdQ5meoQBeB%2B%2BR4oimlA0bI79mx2Iw8Xk%3D&reserved=0


Find Diabetes 
Services in MI

Need to connect to a diabetes educator?

Visit:  www.michigan.gov/diabetes

http://www.michigan.gov/diabetes


Questions?

Anjanette Laurin, RN/CDCES

laurina3@michigan.gov
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