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Exemplary	
  ProviderTM	
  	
  Accredita:on	
  Program	
  	
  

	
  
	
  
	
  
	
  
	
  	
  
	
  
	
  
	
  

“Every	
  pa:ent	
  deserves	
  exemplary	
  care.”	
  	
  
The	
  provider	
  must	
  focuses	
  on	
  what	
  maCers	
  most	
  to	
  Pa:ents	
  …..	
  

Safety,	
  Honesty	
  &	
  Caring®	
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Exemplary	
  ProviderTM	
  	
  Accredita:on	
  Program	
  	
  

Our	
  accredita+on	
  advisors	
  work	
  with	
  
you	
  every	
  step	
  of	
  the	
  way!	
  
	
  

	
  *	
  Conference	
  call	
  series	
  with	
  advisor	
  
	
  *	
  Q&A	
  via	
  e-­‐mail	
  
	
  *	
  TCT	
  website	
  access	
  for	
  resources	
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  ProviderTM	
  	
  Accredita+on	
  Program	
  	
  
	
  

Standards	
  Overview	
  
	
  	
  	
  	
  	
  	
  

	
   	
   	
  *	
  Universal	
  Standards	
  
	
  

	
   	
   	
  *	
  Specialty	
  Standards	
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Exemplary	
  ProviderTM	
  	
  Accredita+on	
  Program	
  	
  
	
  

Overview	
  
	
  	
  	
  	
  	
  Universal	
  Standards	
  
	
  

	
   	
   	
  *	
  	
  Corporate	
  Compliance	
  
	
   	
   	
  *	
  	
  Administra+on	
  
	
   	
   	
  *	
  	
  Human	
  Resources	
  
	
   	
   	
  *	
  	
  Quality	
  Improvement	
  
	
   	
   	
  *	
  	
  Risk	
  Management	
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Exemplary	
  ProviderTM	
  	
  Accredita+on	
  Program	
  	
  
	
  

Overview	
  
	
  	
  	
  	
  Specialty	
  Standards	
  
	
  

	
   	
   	
  *	
  	
  Equipment	
  Management	
  
	
   	
   	
  *	
  	
  Infec+on	
  Control	
  
	
   	
   	
  *	
  	
  Pa+ent	
  Services	
  
	
   	
   	
  *	
  	
  Diagnos+c	
  Services	
  
	
   	
   	
  *	
  	
  Government/Regulatory	
  

	
  
	
   	
   	
  	
  
	
   	
   	
   	
   	
  	
  

	
  



	
  
Third	
  Party	
  Recogni:on	
  of	
  Quality	
  
through	
  Accredita:on	
  &	
  EP	
  Status	
  

	
   	
   	
   	
   	
  	
  
	
  

• Differen+ates	
  your	
  company	
  
from	
  compe++on	
  1	
  

• Outside	
  agency	
  VALIDATES	
  
Your	
  Quality	
  to	
  customers	
  2	
  

•  Sends	
  POWERFUL	
  message	
  
to	
  community	
  served	
  3	
  



	
  

TCT	
  Accredita:on	
  Success	
  Stories:	
  
	
  

Approximately	
  5,000	
  Providers	
  accredited	
  since	
  2006	
  
	
  	
  	
  	
  	
  	
  	
  Approximately	
  	
  2,500	
  Pharmacies	
  currently	
  accredited	
  

1000	
  in	
  rural	
  America	
  
	
  
	
  
	
  

	
  
	
  



Opera+onal	
  Aspects	
  of	
  What	
  makes	
  	
  
The	
  Compliance	
  Team,	
  Inc	
  different?	
  

Easy	
  to	
  understand	
  Quality	
  Standards	
  with	
  Compliance	
  Guidelines	
  instead	
  of	
  cumbersome	
  	
  
manuals	
  and	
  pages	
  of	
  details.	
  



Opera+onal	
  Aspects	
  of	
  What	
  makes	
  	
  
The	
  Compliance	
  Team,	
  Inc	
  different?	
  



What	
  makes	
  The	
  Compliance	
  Team,	
  Inc	
  different?	
  
“Accredita+on	
  Simplified”	
  

	
  

One	
  on	
  One	
  Teleconferences	
  and	
  Webinars	
  with	
  a	
  Personal	
  Advisor	
  to	
  guide	
  through	
  	
  
accredita+on	
  prepara+on	
  included.	
  



What	
  makes	
  The	
  Compliance	
  Team,	
  Inc	
  different?	
  
“Accredita+on	
  Simplified”	
  

	
  Electronic	
  Benchmarking	
  to	
  track	
  Pa+ent	
  Outcomes	
  Data	
  and	
  compare	
  to	
  Na+onal	
  database,	
  	
  
a	
  required	
  CMS	
  standard	
  that	
  others	
  pay	
  extra.	
  

TCT’s	
  Electronic	
  Benchmarking	
  tool	
  allows	
  Exemplary	
  Provider™	
  accredita=on	
  clients	
  to	
  compare	
  	
  
their	
  pa=ent	
  sa=sfac=on	
  results	
  to	
  their	
  peers	
  around	
  the	
  country.	
  Many	
  par=cipa=ng	
  DMEPOS,	
  	
  
pharmacy	
  and	
  specialty	
  providers	
  use	
  TCT’s	
  data	
  collec=on	
  and	
  benchmarking	
  portal	
  to	
  help	
  them	
  	
  
grow	
  their	
  businesses	
  by	
  using	
  their	
  compara=ve	
  data	
  reports	
  as	
  a	
  marke=ng	
  tool	
  to	
  referral	
  sources	
  	
  
and	
  to	
  go	
  aGer	
  desired	
  managed	
  care	
  contracts.	
  	
  



What	
  makes	
  The	
  Compliance	
  Team,	
  Inc	
  different?	
  
“Cer+fica+on/Accredita+on	
  Simplified”	
  

	
  
	
  
All	
  Program	
  Elements	
  included	
  in	
  a	
  single	
  price.	
  

	
  
	
  All	
  contracts	
  are	
  for	
  3	
  years	
  	
  
	
  The	
  Compliance	
  Team	
  allows	
  Providers	
  	
  
	
  of	
  all	
  sizes	
  to	
  break	
  down	
  contract	
  fees	
  into	
  	
  
	
  3	
  annual	
  payments.	
  



	
  Name/Address: 	
   	
  The	
  Compliance	
  Team,	
  Inc.	
  
	
   	
   	
   	
   	
   	
  P.O.	
  Box	
  160,	
  905	
  Sheble	
  Lane	
  
	
   	
   	
   	
   	
   	
  Spring	
  House,	
  PA	
  	
  19477	
  

Phone:	
   	
   	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  215-­‐654-­‐9110	
  	
  	
  	
  
Fax:	
   	
   	
   	
   	
   	
  215-­‐654-­‐9068	
  
Website:	
   	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  www.thecomplianceteam.org	
  
	
  

	
  Kate	
  Hill,	
  RN,	
  Director	
  of	
  Clinical	
  Services	
  
	
   	
   	
   	
   	
   	
  khill@tc+nc.us	
  
	
  	
  

Company	
  Contact	
  Overview	
  


