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DESKTOP ALERT

INSTRUCTIONS FOR INSTALLING DESKTOP ALERT ON MICROSOFT
WINDOWS

1. Download the msualertwin.exe file from https://alert.msu.edu website under "Computer Notifications"
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Login to the Everbridge self service
portal to manage your contact
data. You will be redirected to an
MSU login page to use your NetiD
credentials for authentication. After

MSU has made available to the community a new software package that will display a pop-up
message on your Windows or MacOS computer when an alert is launched. Itis called "Alertus
Desktop Notification” and is configured to run in the background of your computer when it is

connected to retrieve emergency or outreach messages that are launched. You can click on the link a successful login, you will be on
to download this software for your desktop. It will install on your computer automatically after the the everbridge.net site to manage
download from the site. If you have any questions, please contact MSU Alert Support. your information.

MSU Alert - Alertus Desktop Notification for Microsoft Windows LOGIN

Install instructions Microsoft Windows

Nixle Community Alerts

MSU Alert — Alertus Desktop Motification for Apple MacOS If you are not an MSU student or
employee and would like to receive
Install Instructions Apple MacOS MSU ALERT notifications, you can

subscribe to our NIXLE channel.

Text MSUALERT to 888777
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https://alert.msu.edu/

2. Double click the msualertwin.exe file and then click "Yes" to continue. If you are running an older
version of Windows, you may need to click "Run" instead of "Yes".

User Account Control

Do you want to allow this app to make
changes to your device?

Alertus Desktop

Verified publish Alertus Technologies, LLC
File origin: Hard drive on this computer

re details

Yes

3. Click "Yes" to complete the install

User Account Control

Do you want to allow this app to make
changes to your device?

Windows Command Processor

Verified publisher: Microsoft Windows




4. The installation is complete. When the application is running, an icon will appear in the right-hand side of
the Windows taskbar. Right-clicking on the icon will display a menu; the status should indicate
"Operational".
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