Connecting Data, Improving Care:
How MIiHIN Supports CAHs

Rick McGraw
Chief Growth Officer

May 27, 2026




Michigan Health
Information Network
Shared Services (MiHIN)

Michigan Health Information Network Shared
Services (MiHIN) is the state-designated entity
for health information exchange in Michigan,
dedicated to improving the healthcare
experience, improving quality, and decreasing
cost for Michigan’s people making valuable data
available at the point of care.
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Statewide Health Information Exchange
Creates Efficiency

BEFORE: NOW:

Duplication of effort, waste and expense Connect once to access shared services
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Connecting Data From Every Corner of Healthcare
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Broad Network of 78

Electronic Health Management Platforms
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Normalization of Data

SOURCE DATA (MANY FORMATS) NORMALIZED (STANDARDIZED) DATA
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SERVICE SERVICE
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@ Y Maps different values to @ @

standard codes and formats

b ek Applies consistent rules TOBACCO Yes or NO
USER ;
across all sources USER (Standardized to
Yes or No)

Creates clean, reliable,
interoperable data
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HIPAA-Compliant Services with Patient's PHI

Treatment

- Exam Room / Emergency Room Utilization

Payment

- Finance Related Utilization [ Billing, Collecting, Coding Claims ]

Operations

- Care Coordination, Transitions of Care, Gaps in Care, PoP Health
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Treatment = MiGateway® Longitudinal Record
(11,000 Users

MiGatewa )4 Care Coordination Administrative v

E 5%:5 Aug 7, 2025, 4:16 PM
o s Bryan Bulock
* Lookback: All Time v &
Summary Patient Names & Identifiers Address Demographics 1 Demographics 2 Related Persons
PATIENT INFORMATION DEMOGRAPHICS CONTACT INFORMATION
EID 8786956 Date of Birth 1993 06 29 Email
First Name Mari=ka Gender female Phone
Middie Marital Married Address 1111 First Address Ave
Name Status High Hills, MI 11111
Last Name Sample Deceased -
- b S
Lab / Observation Results B Encounters B
Source Collected Test Status Specimen Flag Date Type Facility Care Provider End of Encoun Encounter Nui Admit Reaso
MAIN LAB- 7/22/2025 Urinalysis final A 2 7/08/2025 Emergency Covington - 111111
SPARROW 15:32 dipstick W Memorial
Reflex Hospital
Microscopic 4/24/2025 Inpatient Covington - 100355405
panel - Memorial 383
Urine Hospital
MAIN LAB- 711172025 Urinalysis final A v 4/23/2025 Ambulatory 4/23/2025 75126795
SPARROW 08:00 dipstick W
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MiGateway/Longitudinal Record Users

Clinical Setting Emergency Rooms

- Patient history ( diagnosis, allergies, treatments ) - Improved decision making ( past diagnosis )

- Reduced errors (inappropriate medication) - Enhanced patient safety ( adverse drug interact)

- Critical context ( Real-Time ED visits ) - Reduced admissions ( show previous ECG abnor)
- Transitions of care ( hospital, rehab, primary care) - Reduced readmission ( show previous baselines))
- Specialty visit ( test results, treatment summaries ) - Avoid redundancy ( labs, imaging, immunizations)
- Long-term tracking ( chronic diseases, co-morbid ) - Search, Alert, File and Reconcile(SAFR functionality)
- Reduced testing ( labs, imaging, immunizations) - Lower doctor utiliz ( multiple drs seeing patient)

- Streamlined workflows ( no hunting down info ) - Reduced length of stay ( 7.04% )

Tumor Registry - ( Specialty) Market Segment Users

- Outside Record Review ( HUGE ) help to the team - Hospice

- MiGateway first place to look for annual follow up - Rehabilitation Centers / Physical Therapy

- Date of passing for a patient - Behavioral Health Facilities

- Abstracting - Pharmacies

- Find treatment for chemo - Accountable Care Organizations

- Find treatment for immunotherapy - Physician Organizations

- Fine treatment for radiation therapy - Home Health Care Agencies ( PACE )

- “Almost every aspect of our job requires it” - Health Departments ( City and County )
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BCBSM Incentive Program for Data Sharing [20/100 Pts]

Total ; :
Measure o : Points available by quarter
number Measure description points
possible 1Q 2Q 3Q 4Q

Maintain ADT data quality conformance

1 o . 6 1.50 1.50 1.50 1.50
with inclusion of the common key

Maintain CCDA data conformance for
2 ] _ ) o 6 1.50 1.50 1.50 1.50
inpatient, observation, and ED visits

3 Transmit all ambulatory CCDA data 4 1.00 1.00 1.00 1.00

Maintain data conformance for statewide

4 4 1.00 1.00 1.00 1.00
lab result data

NA Participate in Claims Pilot Project 10 Participation in the Claims Pilot Project
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BCBSM Incentive Program Guide

Measure 2 — ADT and CKS Conformance Thresholds — 4 points

Group A: Complete Routing — messages must be populated with all

the following fields Threshold
PID-5.1: Patient Last Name =95%
PID-5.2: Patient First Name =95%
PID-7: Patient Date of Birth =95%
PID-11.5: Patient Zip 295%
PV1-19: Visit Number =95%
PV1-37: Discharged to Location >95%
PV1-44; Admit Date/Time 295%
PV1-45: Discharge Date/Time >95%
PID-29: Patient Death Date/Time >95%
PID-30: Patient Death Indicator =95%
IN1-3: Insurance Company ID 295%
IN1-4: Insurance Company Name 295%
PID-3.1 Common Key 260%
Group B: Complete Mapping — MiHIN mapping tables must be kept

current for the following fields * Threshold
M5H-4.1: Sending Facility- Hospital OID 295%
PV1-36: Discharge Disposition >95%
PID-8: Patient Sex =95%
PID-10: Patient Race =95%
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Each measure has a specific %
threshold of data that needs to be
met.

Meaning, 95% or greater of every
line item must have data present
to be in compliance.

Today, quality of data is not
measured, only the presence of
the data is measured.




Conformance Module in MiGateway

Conformance Reporting Module
ADT Conformance Overview Report Examples

vl Conformance Fapor:

foaogin
[y [ Lires od gt e ol bt
] W A w  Facly v Cumem Period -
st oo oy
000505 0000
[ 1 feerma o] peilistian rates & " Tailit
Pear Greup Facility # Group Dverall Conlarmance Soare
Unknown Blue Star Hoagital BS.I%
Geen Squase Howpatal BE. 2%
Drange Cirdle Hospital B5.2%
Red Eaale Health Swstem BE.9%
Frpuiation Bapert Fousing Faléy
Comeph
- S——— PR — S —— [ S p—
i w M w Fainy w A Togeter w g
PR " ——

Peer Growp  Facility / Group Trigger Type  pID-301 (K] PID-S0 PID-5 PID-7  PIB-TLS  PID-28  PID-30 PW1-5T PV PVI-AS
Unka... Blue Star Hospenal All 100.0%
Green Square Hospital Kl WO0% | 1000
Crange Cirche Haspital Al VOO0 100.0%
Red Eagle Mealth System FAll | OO0 1 LRy
Sitver Triangle Medicsl Canter Al | | swsw
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ADT Conformance Reports for single hospital
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ADT Conformance Report for Hospitals
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Total View of ADT Conformance

Population Requiremaents for Messages

Potient Cloys (PV1-2) Exclusions/ind
tpatent, Pre-Admin, lhcuuln'. Comunkal Accouant Alvays Excluded

lnpatient Oaly (PV1-4, PVI-14, PV1-17)
Inpatient o E mergenc y Onk IDGI-3.1, DG1-3.2 DG1-6, and PV1-7)

2 = = -~ =1 = - = 3 = ~ = = 3 3 =
E -~ - g ~ —_ o 4 : ? - - —_ b 2 3 o 4 b 8 : 2 4= g s
A01 205% 295% J295% J>95% |2>05% |>»95% [295% NSA 295% 2955% |295% S9% [295% J295% 1295% |»05% *95%
A02f>60% [>05% [295% [295% [205% [205% [295% [>05% N/A =05% 205% [205% [295% [205% |x05%
AO3 2055% 295% [>95% J295% |2>05% 205% [>95% NA [205% [2959% [295% J295% [295% 59 |295% J295% j295% [205% 29 5% 2O5% |295% H295% J205% J295%
Apal>60% [205% [205% 2959 [205%¢ [2053% [295% [295% NSA 95% 295% [295% [295% [205% [205%
205 205% [205% [295% [205% [205% [205% [205% A 295% 295% [295% 59 |2959% [205% [295% [205%
A06R60%  [295% [205% [39%% [295% [205% [205% [295% /A >295% 296% [295% Jr05% 3059 [205% [205% [205%
A07 2953 2055 [295% 29535 [>95% (2059 [>95% N/A 295% 295% |295% 59 2959 [205% (205% [205%
Aost>60%  |205% [s05w [so9m [roswke [sask N/A 2959 2059 2059 [3953% [205% [r05%
A090260% [205% [395% [rosw a5 [>05% [s05% [395% N/A 2959 6% [2959% 13953 [>05% [>205%
A10fr603  [ra5% [295% [sosw [rosse [raum o959 [S95% N/A 9555 295% [2959 [29%3 [soam [rasw
A1l 295% [395% [>99%% [295% [>953% [>959% [>9%% N/A 295% 5% [2999% 13993 (30655 [>95%
A12f>60%  [295% [395% 295w [rosse [>953 2959 [>953% N/A 2955 >95% [295% 13953 [294% [>95%
A13)>60% 2953 [595% [>9%% [>95% [>953 [>95% (5953 N/A 295% 2953 [>9%3% J>05% [295% [2953% [>9%% [>95%
Alal>603  |295% [295% [>9%% [>9%% [>953 [295% [s95% N/A >95% 2953 [>95% f>95% [>95% |93 [>953% [>95%
LA b B 2955 2955 129556 1295% 2953 |295% [295% NSA 29556 2955 [295% 12953 [295% [>955%
A16)>60% [>953% [295% [>9%% [>95% [>953% [>95% [>95% N/A >95% 2953 [>95% J>95% [295% [>95% [>95% [>95%
A17 295% |295% [2955% [295% [295% [295% [295% A 295% 5% [295% [295% [295% [>95%
AL81>60% |>95% [>95% [>95% [295% [>95% [>05% [>95% N/A >95% >05% [>95% [>95% [>95% [|>95%
AZlen 2953 [|295% |295% [3955% [295% |295% [295% NSA 295% 5% |295% [2953% [295% [>95%
A22l>60% |>053% [295% [295% [>95% |>05% [>95% [2953% N/A >95% >05% |295% [2953% [>95% [>05%
Astwx 2053 2955 |295% [2955 [>953% [295% [295% N/A =953 5% |295% [2953 [295% [>95%
A25k>60% |>953 2955 [295% 2953 [>053% [295% [>95% N/A >95% >05% [295% [2953 [295% |>95%
AZ6 2055% |295% [295% 29536 2053 |295% |295% NS =95% 5% |295% 12953 1295% |295%
A2760% |>05% [295% [295% [>953% |>053% |>95% [2953% NS >05% [295% [2953% [>955% |>05%
2095% |2955% [295% 1295% 2095% |1295% NSA 295% 55 |295% [295% [1205%
Azal>60% [>05% [295% [295% [295% [>a5% [2>95% [2953% N/A 2>05% [295% [2953% [2955% [>05%
Ala 295% [295% [295% 1295% 2O5% [295% NSA 295% 5% |295% [295% [295% |205%
A2sR60%  [205% [2955 [sose [ro5 295% [>95% N/A 2959 2059 [205% [>os [ro5m [rosw
AZ6R60%  [295% 2055 [>99% (2955 295% [295% N/A =959 5% |2959% [205% [295% |205%
A38la60%  [205% 2055 [sosm [rosse [205% [2059s [r99% N/A 2959 205% [205% Jro5e |05 295w
As0f>60% 2953 2955 [>9%% (2945 295% [295% N/A 5% [3959% [205% [>9%%
As1fr60% [29%% [s95% [couw [cask 2959 [29%% N/A 295% [295% [>95% [29%%
Asal260% |>9%% [395% [>9%% [>9%% 295% [295% NSA 5% [295% [>95% [>9%%
Assk60% [29%% [s95% [>9%% [>95% 295% [295% N/A 2955 295% [295% [>953% [295% [>95%
As2l>60%  |>95% |>95% [>95% [>95% [>95% [>95% [>95% N/A >95%¢ 5% |295% [>95% [>9%% [>95%
1 *PID-29 anly measurod where PID-20 indicates " Y/Yes" that the patient is deceasod.
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Data Sharing
Physician Organizations

Data Flowing from P.O.s, SNFs, etc...

- ADTs

-CCDs

- LABs from ( LabCorp and Quest Diagnostics )
- QMI ( Quality Measure Improvement )

- Behavior Health Screening

-Social Determinants of Health

***Data flowing to hospitals is just as important as data flowing from them
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THANK ;o
@ mihin.org

m linkedin.com/company/mihin

A

‘}E{’ rick. ncgraw@mihin.org
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