
Composite
1

Composite
2

Composite
3

Composite
5

Composite
6

Composite
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Question 8 Question 9 Question 18 Question 19

Communication
with Nurses

Communication
with Doctors

Responsiveness
of Hospital Staff

Communication
about Medicines

Discharge
Information

Care Transition
Cleanliness of

Hospital
Environment

Quietness of
Hospital

Environment

Overall Rating of
Hospital

Willingness to
Recommend
This Hospital

Calendar Year 2024

88% 88% 81% 74% 92% 64% 80% 80% 85% NA

84% 84% 75% 67% 89% 56% 80% 67% 79% 76%

85% 82% 76% 66% 91% 56% 80% 66% 78% 75%

OP-22 CAH Quality
Infrastructure

HCHE* IMM-3 Antibiotic
Stewardship

Safe Use
Opioids

Hybrid HWR SDOH-1*

CY 2024 2024 CY 2023 Q4 2024 -
Q1 2025

2024 CY 2024 Q3 2023 -
Q2 2024

CY 2024

0% NA 100% 100% 100% NA NA NA

1% 28% 68% 75% 94% 17% 15% 74%

1% 40% 52% 71% 94% 17% 15% 76%

Food
 Insecurity

Housing
Instability

Interpersonal
Safety

Transportation
Needs

Utility
Difficulities

NA NA NA NA NA

4% 4% 1% 3% 2%

4% 5% 1% 4% 3%

Date Range

Benchmark

National 

State 

EDTC OP-18b

Q2 2025 Q1 2025

100% 85

92% 118

96% 117

Benchmark

National 

State 

Date Range

Benchmark

National 

State 

Annual MBQIP Measures

Quarterly MBQIP Measures Michigan CAH Quality Dashboard

SDOH-2 Positive Screens | CY 2024*

HCAHPS Composite Breakdown

About the Data
 The data presented reflects the Medicare Beneficiary
Quality Improvement Project (MBQIP) measures
reported by Michigan’s Critical Access Hospitals (CAHs)
to the Centers for Medicare & Medicaid Services (CMS).
This document will be updated as new data becomes
available to ensure ongoing accuracy and relevance.

Above National Average
Meets National Average
Below National Average

*MBQIP measures will fall off
the report in 2026. 


