
Leveraging Your RHC to Drive Financial
Improvement 

Jessica Fleming, COSS Training Manager.
Katie Alexander, M.A. Section Manager

Community Options Supports and Services Section
Michigan Department of Health and Human
Services 

 Welcome and RHC Network Updates
Jill Oesterle, Michigan Center for Rural Health 

1:00- 1:10

1:10 - 2:00

Jonathan Pantenburg, Principal, Wintergreen

2:00 - 2:30

2:30 - 3:15How Quality Fuels RHC Sustainability:
Understanding Quality Incentives

Jill Oesterle, Director of Provider Solutions 

Michigan’s MI Options Program:
Connecting Seniors to Long-Term
Services, Supports, and Medicare
Counseling

Michigan Rural Health Clinic Network
Quarterly Meeting Agenda
November 13, 2025 
1pm - 4pm | Virtual

2026 MI RHC Programing 3:15 - 3:40
Michigan Rural Health Clinic Executive Board

Q&A and Group Discussion 3:40 - 4:00


