










What Are The Parity Laws? 

•Federal 
•State 



What Is Governed By Parity? 

Benefit Restrictions like:
• Annual and Lifetime Dollar Limits
• Financial 
• Quantitative Treatment Limitations (QTL)
• Non-Quantitative Treatment Limitations (NQTL)



What Does DIFS Regulate? 

Fully Funded Health Plans Including: 
• Small Group
• Large Group
• Individual Market 



How Does DIFS Regulate? 

• Office of Insurance Rates and Forms
• Office of Consumer Services 
• Office of Appeals, Legal Research, and Market 

Regulation 



Office of Insurance Rates and Forms

The Office of Insurance Rates and Forms is responsible for 
enforcing Michigan insurance statutes and regulations 
pertaining to rates and forms submitted by insurance 
companies and other licensed entities. The Office also is 
responsible for reviewing all filings relative to the Patient 
Protection and Affordable Care Act (ACA) 



The Office of Consumer Services

The Office of Consumer Services (OCS) is responsible for 
providing consumer information and reviewing consumer 
complaints.

Our goal is to educate and protect consumers, while 
ensuring DIFS’ licensees are compliant with state and 
federal statutes, rules, and regulations.



Office of Appeals, Legal Research, and Market 
Regulation

• Patient's Right to Independent Review Act (PRIRA)
• Market Regulation



Types of PRIRA Reviews

•Contractual
• Conducted by DIFS

•Medical
• Conducted by DIFS, following referral to Independent Review Organization (IRO)

PRIRA orders are published online at 
https://www.michigan.gov/difs/legal/hearings-decisions/prira

https://www.michigan.gov/difs/legal/hearings-decisions/prira


Current Trends 

• Network Adequacy

• Prior authorization

• Appeal process



Contact Information

Complaints DIFScomplaints@michigan.gov

Health Appeals

Health Insurance Questions

DIFS-HealthAppeal@michigan.gov

DIFS-HICAP@michigan.gov

mailto:DIFScomplaints@michigan.gov
mailto:DIFS-HICAP@michigan.gov
mailto:DIFS-HICAP@michigan.gov





	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	What Are The Parity Laws? 
	What Is Governed By Parity? 
	What Does DIFS Regulate? 
	How Does DIFS Regulate? 
	Office of Insurance Rates and Forms
	The Office of Consumer Services
	Office of Appeals, Legal Research, and Market Regulation
	Types of PRIRA Reviews
	Current Trends 
	Slide Number 15
	Slide Number 16
	Slide Number 17

