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Family and Caregiver Support Guide

Introduction

Supporting a family member with a disability can be both rewarding and challenging. As a
parent, guardian, or caregiver, you play a crucial role in helping your teen or young adult
navigate educational settings, workplace environments, and everyday life. This guide offers
practical strategies, resources, and tools to empower you in your supportive role. Whether
you’re assisting with school transitions or workplace accommodations, this guide is
designed to help you foster independence and ensure your child’s needs are met.

Supporting Educational Transitions

Understanding the Educational Landscape
Know the Policies:
® Familiarize yourself with your child’s Individualized Education Program (IEP)
or 504 Plan, and understand their rights under laws such as IDEA and
Section 504.
Communication with Educators:
® Develop open lines of communication with teachers, school counselors, and
special education staff to stay informed about your child’s progress and
support needs.

Strategies for Success
Advocacy in Meetings:

f& Prepare for IEP or 504 meetings by reviewing documentation and listing
guestions or concerns.

f& Encourage your student to participate in meetings, fostering self-advocacy
skills. Students can attend their meetings from the beginning and start taking
an active role by introducing themself.

Creating a Supportive Home Environment:
f& Establish routines reinforcing learning and organizational skills.




f& Use a dedicated notebook or planner to monitor assignments,
appointments, and progress. Emphasizing strengths during meetings and at
home will bolster what they can achieve, which can positively influence their
future.

Leveraging Resources:

f& Connect with local support groups or parent advocacy organizations for
additional guidance.

f& Utilize online portals and educational resources tailored for students with
disabilities.

Supporting Postsecondary Transitions

Understanding the Postsecondary Landscape
Increased Independence:

& Postsecondary institutions expect students to be more proactive in
managing their schedules, accommodations, and overall academic
progress.

Diverse Support Systems:

® Unlike K-12 settings, where support is often automatically provided through
IEPs or 504 Plans, colleges and vocational programs require students to
register with disability services and actively seek accommodations.

Varied Campus Environments:

® Postsecondary settings range from large universities to community colleges
and specialized vocational programs. Each offers unique campus cultures,
support services, and accessibility options.

Self-Advocacy Expectations:

& Students are encouraged to build their self-advocacy skills early on. This
includes communicating their needs to professors and support staff,
understanding their rights, and navigating new administrative processes.
Many postsecondary institutions cannot discuss student information with
parents due to FERPA regulations, especially when the student is 18 years or
older.

Strategies for Success
Disability Services Offices:
f® Every postsecondary institution has a designated office or coordinator to
support students with disabilities. Familiarize yourself with these services
early by:
e Attending campus tours or virtual sessions.
e Reviewing the institution’s disability services website.




Academic and Counseling Support:
f& Colleges often offer tutoring centers, academic advising, and mental health

services. Knowing these resources can help your young adult build a robust
support network.

Extracurricular Opportunities:

f& Encourage participation in student organizations, support groups, and peer
mentorship programs that focus on disability advocacy and inclusion. These
provide students a much needed social/support network and allows them to
fully participate in campus life.

Supporting Workplace Transitions

Understanding Workplace Accommodations
Know Your Rights:

f& Familiarize yourself with workplace rights under the ADA and Section
504, including the requirement for reasonable accommodations.

Preparing for Transition:

f& When developing accommodations or other support, keep in mind what
will and will not be available when moving into the workplace. Students
are often over-supported, which makes the transition more difficult.
Remember, they can only get accommodations that are based on their

diagnosed disability (think evaluation data), not on what they received
while in public education.

Strategies for Successful Workplace Integration
Building a Network:

f& Encourage participation in professional organizations or support groups

related to disability employment.
Ongoing Communication:

f& Help your teen or young adult prepare scripts or notes for conversations
with supervisors or HR representatives about accommodations. It’s best
not to attend these meetings with them, as this may negatively impact
perceptions. Employers might become concerned about their
competence and the extent of their support needs.

Monitoring Progress:

f& Keep arecord of workplace accommodations and follow up regularly to
ensure they meet your teen or young adult’s needs.

f& Celebrate successes and address challenges collaboratively.




Strategies and Resources for Caregivers

Practical Strategies
Stay Informed:
® Regularly review updates on disability laws and educational policies to
ensure you’re advocating effectively.
Plan Together:
® Work with your teen or young adult to create and update a shared
“Transition Notebook” that outlines goals, progress, and upcoming
deadlines.
Collaborate with Professionals:
& Partner with educators, counselors, and employment specialists to
create a cohesive support network.
Guidance over Directing:
& Supporting a child can often involve giving direction more than guidance.
To support someone moving into adulthood, we must start providing
more guidance than direction. It can be hard to see someone we care
about fail or make choices we would not, but that is how people learn.

Self-Care for Caregivers

Importance of Self-Care
Recognize Your Needs:
& Supporting a someone can be emotionally and physically demanding. It’s
essential to take time for yourself.
Strategies for Self-Care:
® Set aside time for relaxation and hobbies.
® Connect with other caregivers for mutual support and understanding.
& Consider professional counseling or support groups if you’re feeling
overwhelmed.




Tools and Templates

Checklists and Planners
Meeting Preparation Checklist:

® Atemplate to help you prepare for IEP/504 meetings or employment
discussions.

Transition Notebook Template:

® Aguide forrecording goals, progress, and follow-up actions during
educational and workplace transitions.
Communication Scripts:

f® Sample scripts to help your teen or young adult articulate their needs to

educators and employers.
Online Tools
Resource Directories:
® Linksto local and state disability support services and advocacy
organizations.

Budgeting and Scheduling Apps:

& Recommendations for digital tools that help manage appointments and
track progress.

Conclusion & Next Steps

As a caregiver or family member, your support is vital in helping your teen or young adult
achieve success in both educational and workplace settings. By staying informed, utilizing

available resources, and prioritizing self-care, you can create a supportive environment
that fosters independence and growth.




Call to Action:
Engage:
® Begin by creating a Transition Notebook and gathering key documents
such as IEPs or 504 Plans.
Connect:
® Reach outto local advocacy groups and attend support meetings.
Collaborate:
® Work closely with educators and employment specialists to develop a
cohesive support strategy.
Care for Yourself:
® Schedule regular self-care activities to maintain your own well-being.

Remember, you are not alone in this journey. By building a strong support network and
staying proactive, you can make a lasting difference in your child’s life—and in your own.
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