
AccessMSU- Student Guide

Getting Started



About AccessMSU

This resource is to introduce you and 

walk you through MSU’s 

new accommodations management 

portal, AccessMSU. This portal will 

allow students to create a profile with 

RCPD, upload documentation, 

request meetings with their Access 

Specialists, and send 

accommodations directly to 

instructors. 



What Has Changed:

• Students do NOT need to email PDFs 

of Accommodation Letters to 

instructors anymore

• Students must log into AccessMSU to 

share their Accommodation Letters 

with instructors directly  

• Instructors receive email notifications 

when Accommodation Letters are sent, 

including new added accommodations 

mid-semester

• Instructors are also learning this 

system for the first time, if there is 

confusion, contact your Access 

Specialist



What Has Not Changed:

• Students and instructors should 

still engage in interactive 

conversations about how  

accommodations will be 

implemented for individual 

courses



Step 1: Login

Login to AccessMSU using your MSU credentials.

https://pike.accessiblelearning.com/MSU/Start


Step 2: Select Relevant Application(s)

Select which application(s) are 

relevant to your accommodation 

request(s)

• Academic Accommodations: 

"Student Accommodation 

Application"

• Housing Accommodations: 

"Student Housing Application"

• Employee Accommodations: 

"Employee Accommodation 

Application"



Step 2: Select Relevant Application(s) continued

If you are interested in 

requesting both academic and 

housing accommodations, please 

complete:

• Academic Accommodations: 

"Student Accommodation 

Application"

AND

• Housing Accommodations: 

"Student Housing Application"



Step 3: Start New Application

• Selecting "Start New Application" 

will bring you to the first application 

page

• Fill in your information and select 

“Create Application Draft” at the 

bottom of the page

o Your application will be saved 

in AccessMSU and you can 

return to it later if needed

o Accommodations cannot be 

provided for draft applications. 

Please complete all steps to 

submit your application



Step 4: Complete Questionnaire

• Fill out the “List of Questions” 

• This questionnaire allows you to share 

more information about your access needs 

and potential accommodation requests with 

RCPD

• RCPD will use your answers to assign you 

to an Access Specialist and prepare for 

your Needs Assessment meeting



Step 4: Complete Questionnaire

continued

• At the bottom, you can select "Save and 

Upload Documentation" if you have 

documentation to submit 

• If your healthcare provider is sending 

documentation on your behalf, you can select 

"Proceed to Final Review"

• If you do not have documentation, select 

"Proceed to Final Review" and contact RCPD 

(rcpd@msu.edu). We can get you connected 

with helpful resources and potentially explore 

temporary support

mailto:rcpd@msu.edu


Step 5: Upload Documentation

• Upload your documentation on the next 

page. This could be your previous 504, IEP, 

medical records, provider letters, or other 

documents you have 

• When done, select "Upload File"

• The page will reload with an added section 

showing your successfully uploaded 

document. 

• Repeat with any additional documents you 

need to share. 

• Once you are done select "Proceed to Final 

Review"



Step 6: Submit Application

Review the Confidentiality and 

Disclosure Statement and select 

"Submit Application"



Step 7: View Application Status

• You will now see your application as 

"Processing" in the Overview page 

• An Access Specialist will soon be assigned 

to you, review your documentation, and 

email you with next steps
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