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Expected Audience

looking to ‘level-up’ their REDCap Surveys

Individuals:

who are interested in using REDCap for survey-based researchwith no or limited experience with managing Surveys in REDCapwith experience in a different data collection and 
management system for research



Other topics you may be interested in:

 Overall introduction to REDCap and its features
 Building a Data-Driven Study
 Advanced REDCap Survey Design
 Action Tags for customizing field functionality 
 Security Measures, User Rights, and Access Groups

Coming soon



1. Introduction



BRIC and CTSI

 Assist researchers across the colleges with development, management, 
and implementation of clinical research

 Collaborative relationships starts from the pre-award stage, through the 
data collection period and continues through the analysis and 
presentation of findings



2. REDCap at MSU



Base

 Create and design projects
 Form modification after project 

starts
 Email survey distribution
 e-Consent
 Data quality processes
 Custom reporting
 External collaborators
 File storage

 Text based alerts and invitations
 API functions
 Mobile app (offline data 

capture)
 Access to the BRIC library of 

custom modules
 Customize and add features 

with BRIC developers

Premium



Qualtrics

 Familiar
 Looks and feels 

great out-of-the box
 Free for MSU users



Qualtrics

Lags behind REDCap:
 Projects that mix data 

entry with surveys
 Longitudinal projects
 Security features
 Data quality tools

For more you can:
1. Check out our 

comparison graphic
2. Read about a 

testimonial
3. Chat with us! 



3. Key Features for 
Survey Design



REDCap Surveys Capabilities

Account-free data entry
 Enable data entry without a REDCap account

Flexible survey distribution
 Distribute via email, SMS, or direct link

Longitudinal support
 Event-based scheduling and repeated measures

Anonymous data collection
 Option to collect responses without identifiers

Mixed-mode projects
 Combine surveys and data entry forms within one project



4. Survey Use Cases 
& Enhancements



Preview: 3 REDCap Survey Use Cases

A Repeating 
Survey

Same participant can 
complete the survey 

multiple times

Distribution
Data Import Tool

Automated Survey 
Invitations

A Simple Survey
A one-time survey

Distribution
Public Survey Link

QR Code

A Longitudinal 
Survey

Track participants across 
multiple defined events

Distribution
Participant List
Auto-continue



A Simple Survey



A Simple Survey

 Tripadvisor.com ranks Pizza 
House as the #1 pizza restaurant 
in East Lansing

 You question the validity of this 
ranking

 To gather local opinions, you 
design a REDCap survey to 
identify the community’s actual 
favorite pizza place



A Simple Survey – Level up



Theme it

 Edit the Survey Design Options to create a unique 
theme that matches your project aesthetic



🛈 Add Help

 Use Descriptive Popups to provide context for questions and 
responses



Link Out

 Redirect to a URL to send your 
participants to a desired 
webpageOpen 

REDCap
Survey

Complete 
and Submit

Redirected 
to URL



A Simple Survey – You give it a try



A quick note on Public Survey Links

Benefits
 Easy Distribution

 Share a single link via email, 
website, flyers, or text with no 
login required

 Built-in tools to generate QR 
codes and user-friendly links

 No automated tracking of 
participants
 Preserve anonymity, if desired

Limitations
 No automated tracking of 

participants
 Multiple responses per user are 

possible
 Malicious actors



A Repeating Survey



A Repeating Survey

 You are interested in the sleep 
habits and dreaming behaviors 
of MSU students

 You want each participant to 
complete a Dream Diary each 
morning for two weeks

 You have a REDCap survey built, 
but need to deliver the survey 
14 times



A Repeating Survey – Level Up



Auto Send

 Use Automated Survey 
Invitations to send out the 
survey each day



Paste & Go

 Use the Data Import Tool to 
load in participant emails into 
your project automatically
 Create a ‘survey enabler’ field that 

can turn on and off participant 
invitations easily



Time out

 Add a Time Limit for Survey Completion to only allow participants a 
certain amount of time to submit their response each day



A Repeating Survey – Level up



A Longitudinal Study



A Longitudinal Study

 You are interested in stress and coping among first-year teachers
 You hope to measure the following

 Anticipated stress levels
 Confidence in classroom 

management
 Preparedness for lesson 

planning

 Actual stress levels experienced
 Coping strategies developed
 Burnout symptoms or resilience 

scores



A Longitudinal Study – ‘Level up’



Schedule ahead

 Use Automated Survey 
Invitations Schedule the 
Survey to automatically 
send invitations after 1 year



Chain on

 Turn on Auto-continue so 
the Feedback survey starts 
immediately following the 
Follow-up Teacher Survey



Unlinked Data Collection
 To maintain survey anonymity while still controlling access, avoid 

collecting email as a data field and use the Participant List
 This allows responses to remain anonymous, even if participation is 

restricted



Summary

 We covered 3 methods for survey distribution
 Many ways to customize the user experience
 Depending on your survey design and what you hope to deliver, REDCap

has flexible options to meet your needs
 To hear more about REDCap Seminars and REDCap Helpdesk hours in the 

future, please join our listserv!



Request Access Today!

 Fill out our contact form 
to start the process



5. Questions


