
529 Plan Payer Experience 
Payers initiating a withdrawal from certain state-based 529 plans have the option to send 
funds to MSU via ACH or check. ACH eligible 529 plans are listed in Appendix A. Plans not 
eligible for ACH must utilize a check payment. 

 ACH payments may be initiated in the student portal or through the 529 plan portals 
directly. Cost: $10 per payment request  
(Note: Students may only enroll in the semester payment plan using the 529 
payment option through the student portal. If optional AutoPay is selected, the 
student is only charged the $10 fee once for the entire semester of automatic 
payments.) 

 Check payments may only be initiated through the 529 plan portals.  Cost: free for 
standard mail processing, ~$25 for overnight shipping (cost may vary by plan) 

Student Portal 529 ACH Payments 
The payer experience example below is provided by our third-party provider so does not 
reflect MSU’s unique branding. The overall process is the same. Payments completed 
through the student portal post to the student account immediately. 

1. In the student portal, navigate to the Student Accounts tile and select Go to My 
Account. From the My Account Overview screen, select Make a Payment and 
choose the payment amount.  
 

 
 

2. Enter requested billing information (payer name and phone number). 
 



3. Select the payment method New 529 Savings Plan. 
 

  
 

4. From the dropdown menu, select your 529 savings plan. 
 

 
 

5. Provide the 529 account number. You may select the check box to save the plan 
information for future use. 
 

 
 



6. Agree to the terms and conditions.  
 

 
 

7. Upon clicking Continue, a window will open prompting you to log into your 529 plan 
with your username and password. The login screen will vary by plan. Once account 
login is verified, you will be returned to the service fee payment screen. Accept the 
service fee. 
 

 
 

8. Upon clicking continue, the payment will be authorized. If authorized, the payment 
confirmation screen will appear. 
 

 
 

9. Payment will immediately be reflected on the student account. 



529 Plan Portal ACH Payments 
The example below shows the payer experience via MESP. Other plans may diƯer in 
presentation, but the overall concept will be similar. ACH payments completed through 
the 529 plan portal post to the student account in 3-4 business days. 

1. Log into your 529 portal and initiate a withdrawal from appropriate beneficiary 
account. Select the option to send the funds directly to the school. 
 

  
 

2. Select the state of Michigan, followed by the school Michigan State University. 
 

 
 

3. Select how to send the funds. 
 

 



4. Select the withdrawal amount. Withdrawal amount is limited to 95% of the value of 
the account, regardless of which ACH payment method is selected (student portal 
or 529 plan portal). 
 

 
 

5. Complete required fields (student ID). All other required fields will be prepopulated 
based on selections made on prior screens.  
 

 
 

6. Complete any additional confirmation screens.  

529 Plan Portal Check Payments 
The example below shows the payer experience via MESP. Other plans may diƯer in 
presentation, but the overall concept will be similar. Check payments completed through 
the 529 plan portal with standard delivery speed are generally posted to the student 
account in 7-10 business days. Check payments completed through the 529 plan portal 
with priority delivery speed are generally posted to the student account in 2-3 business 
days.  

 



1. Log into your 529 portal and initiate a withdrawal from appropriate beneficiary 
account. Select the option to send the funds directly to the school. 
 

  
 

2. Select the state of Michigan, followed by the school Michigan State University. 
 

 
 

3. Select how to send the funds. 
 

 
 
 
 
 
 



4. Select delivery speed, enter student ID and name in the check memo line, and enter 
the MSU delivery address noted on the billing statement. 
 

 
 

5. Complete any additional confirmation screens. Payment will not be applied until 
received.  Please allow 7-10 business days for standard mail delivery and processing 
and 2-3 business days for priority mail delivery and processing. 
 

 

 



Appendix A: Eligible 529 Plans 
Eligible plans are determined by our third-party provider in conjunction with the 529 plans. 
Additional plans may become eligible in the future. 
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