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Project Aim

• Explore Azure Cognitive Services for communication research

• RQ1 What is the benefit of Cloud vs. HPCC / Google Colab

• RQ2 How user-friendly is the system for those without much coding 

experience?



Try 1: Computer Vision (Spatial Analysis)

• Goal: Explore whether this service can be used to 

analyze peopleʼs use of space? 

• Presented proposal to Cloud Fellows

• Result: Service did not seem usable for research due 

to several privacy and security issues



Try 2: Azure Bot Services
• Goal: Create a bot that answers simple questions 

about the importance of folic acid for health

• Worked with Pat to deploy service

• Result: Service did not seem easily usable with MSU 

email account due to ITʼs regulations and 

complicated user manual



Try 3: Azure OpenAI Services
• Goal: Apply for access to OpenAI services and explore the service works

• Applied, gained access to all completion and chat services, including GPT4 32K

• Result: Found service to be VERY user friendly, OpenAI representatives helpful



Project Progress

1. Used OpenAI chat playground to explore 
GPT4-powered chat system

2. Used code from OpenAI chat 
playground to build Streamlit application 

for local computer



Project Outcome
• Programmed role of chatbot:   “You are 

a health campaigns expert. Your job is 

to generate messages and provide 

ideas to people.ˮ  

• Cost: Cheap, $0.12 per 1,000 tokens

• Security: Code private, local computer 

use only



Lessons Learned
• Security and privacy important - Streamlit for local use only and I will make sure to use it 

responsibly

• RQ1 Azure OpenAI better compared to OpenAI API – cost per token the same but Azure 

provides $200 credit within 30 days (potentially longer for student account)

• RQ2 Azure OpenAI playground user friendly, but launch Streamlit involves little bit of 

coding knowledge 



Future Use

Asked to run workshops on using Azure 
OpenAI for communication research

Will develop Streamlit to conduct research 
responsibly
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Contact
E-mail limsue@msu.edu

Lab Website https://nomcomm.github.io/

Address College of Communication 
Arts and Sciences
404 Wilson Rd., East Lansing, MI 48824
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