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Students who experience technical difficulties with SofTest should contact
ExamSoft technical support at 1-866-429-8889 or refer to the frequently asked
questions by going to www.examsoft.com/msulaw and clicking “Support” as
shown below. Limited assistance is provided by MSU Law’s Technology
Services Department in room 208 at 517-432-9292 or helpdesk@law.msu.edu.

) ExamSoft for Michigan State University College of Law - Mozilla Firefox

Fle Edit View History Bockmarks Tooks  Hel

(RN = [eerm————r— % -] - y;

(8] Mast visted 4 Getting Started |5 Latest Headines

S!- 0 wessearcd i [ - = TR R H RN
|E Examsoft Worldvide [E ExamSoft for Michigan State Uni... B | + =

Soft' MicHIGAN STATE UNIVERSITY COLLEGE OF Law

Easy. Secure. Reliable.

: 7
StudentiD: - For more help and information from Examsoft, Click Here Fprintar Friandly
Password: G Minimum System Requirements
Log To begin the SofTest installation and registration process, students should read the minimumn specs and information above then
sign in under 'Exam Takers' to the |eft,

Administrators what is sofTest from Examsoft?

ExamSoft is a laptop exam software that was piloted by Michigan State University College of Law for summer 2005 and the
decision has been made to continue its use. ExamSoft Worldwide, Inc., through its SofTest product, provides students the ability
to take an examination on a computer by praviding the instructor the ability to lock down all other Windows applications thereby
Password: reducing the rizk of violations of the student honor code. Instructors can deliver True/False, Multiple Choice, Fill in the Blank Essay
questions, and Take-home exams through Examsoft, Professors can even give permission to activate a spell checker for students
m [ﬁ to use on their essay responses, SofTest serves as a simplified waord processor similar to Microsoft Word or Corel WordPerfect for

folefii) =IEE essay responses including cut, copy & paste features, font size & style adjustment, as well as the ability to undo up to 50
previous actions per essay question window, if a professar will allows these features to be activated.

(el t ol will SofTest work on my computer?

Email:

Email:

SofTest can be used on virtually any modern computer (i.e. purchased within the last 3-4 years). For specific system

requirements, please click on the &8 icon above {Minimum Systam Requiraments).
Password:

SofTest has a considerable number of safety features to ensure that answers typed inta SafTest cannot be lost. They

include:
+ 4n AutoSave feature that automatically saves your exam every sixty seconds
FAQs « Multiple encrypted backup copies of the exam answer file are saved. b

Done

How reliable is SofTest?

) Bxam r Account Info - Mozilla Firefox

Fle Edt Wew Hitory Bookmarks ook Help

@ - tay (TR tvtps: i examsoft. comjdatnet fexamtakersfetmenu, asp i E 7

[ Most visited 4 Getting Started 5] Latest Headines
S - o weesearen ) o M- () - &% - ] - @3-« - 0O - 4|1

[E Exam Taker Account Info - -

MIcHIGAN STATE UNIVERSITY COLLEGE OF Law

Easy. Secure. Reliable.

B Account In

0 Minimum System Req.

@ Download SofTest

@ Change Account Info

Name: Cannell alsup

Email:  2lsupc@law.msu.edu
] Exam History

SMS;
] Institution: Michigan State University College of Law
4’ SofTest Reg. Date:  /12/2010 5:48:00 PH
Comments: SofTest Registration is Complete.

o FAQ Registration Hr 4557324133346513

Dire:
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Section 1: Downloading the Exam File

Stepl — An exam file may be downloaded prior to the day of the exam. If
you have already downloaded the exam file, proceed to Section 2
on Page 7. Otherwise, proceed to Step 2.

Step 2 - Launch SofTest by clicking the SofTest shortcut icon on your
Desktop as shown in Figure 1 below. (If you have not installed
SofTest, go to www.examsoft.com/msulaw and click “Exam
Taker”. You will be asked to provide your Student ID (PID
Number) and password (MSU Net ID).

Figure 1
Step 3 — When SofTest Launcher displays, select ‘Download Exam Files’ as
shown in Figure 2 below.

= SofTest Launcher v10.0

SofTest Launcher

Licensed To: Michigan State University College of Law

e

i U DOWNLOAD EXAM FILES

requires an internet connection

(take an exam or practice)

- / LAUNCH SOFTEST

w ﬁf:tglry @help W options...

Figure 2
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Step 4 — Enter your Exam Taker ID number (PID) and Password (MSU
NetlD) and click ‘Next’ as shown in Figure 3 below.

SofTest Launcher

SofTest Launcher

Licensed To: Michigan State University College of Law

Log In

Enter your |D and Fassword then click the Mext' button. This is the 1D &

Faszsword entered when signing up to use SofTest.

Exam Taker ID

Password:

Forgot Password?

Cancel

Figure 3

Step 5 — After clicking “Next” available exam files are displayed. Highlight the Exam
File and click ‘Download’ as shown in Figure 4 below. (Note: The “Download”
button can only be used if you have highlighted the exam file.)

SofTest Launcher

SofTest Launcher

Licensed To: Michigan State University College of Law

Download Exams

Select examis) fram the list and click 'Download', Ifyou expected to see an exam that
is not listed, either it iz not vet available or is no lonoer availahle. Lnless othermwvise
instructed, only download exams onto the computer vou will use to take vour exam.

Mock_Exam_2010-11 xmz
Practiceln-ClazsExam. xmz
PracticeTake-HomeExam . xmz

®

= File[z) above already downloaded

Dovvnload

Figure 4

Page 4 of 24 Updated 10/08/2010



ExamSoft Student In-Class Instructions SofTest Use Instructions

Step 6 — As a file is being downloaded, the response shown in Figure 5 will appear:

SofTest Launcher

SofTest Launcher

Licensed To: Michigan State University College of Law

Download Exams

Select examis) fram the list and click 'Download', Ifyvou expected to see an exam that
is not listed, either it is not vet available oris no langer available. Unless otherwise
instructed, anly download exams onto the computer you will use to take vour exam.

Mock_Exam_2010-11 xmz
Practiceln-ClazsEeamas
PracticeTake-Ha

Downloading Exam File...

= File[z] abowve already downloaded

Figure 5

Step 7 — When the Exam File has finished downloading, a ‘Success’ message window is
displayed as shown in Figure 6 below. Click “OK.”

i Congratulations! You have successfully downloaded wour exam file, To download another, click 'OK!, select the exam and dlick 'Download’, On exam
“‘) davy, to take an exam that was downloaded:

1. Double-click the SofTest icon on your deskkop
2, Click 'Launch SofTest'

3. Select waur exam file From the drop-down lisk
4, Enter all required information
5, Click the 'start’ button

Far a Full sek of instructions, go ko v, examsoft, comfexamdownload

Figure 6

Step 8 — The Exam File has been downloaded and now resides locally on the testing
computer inside the ‘Exams’ folder in the SofTest program directory. Click
‘Close’ as shown in Figure 7 below to exit SofTest Launcher. Note: You will

not need to be connected to Internet again until you have completed the
exam and are ready to exit.
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SofTest Launcher

SofTest Launcher

Licensed To: Michigan State University College of Law

Download Exams

Select examis) from the list and click 'Download’. Ifyoud expected to see an exam that
is not listed, either it is not yet available ar is no longer available. Unless othenvise
instructed, only download exams onto the computer you will Use to take your exam.

iock Exam_2010-11.xmz
Practiceln-ClassExam.xmz
PracticeTake-HomeExam xmz

= File[z] above already downloaded

Figure 7

Page 6 of 24 Updated 10/08/2010



ExamSoft Student In-Class Instructions

SofTest Use Instructions

Section 2: Opening the Exam File

Step 1 — Launch SofTest by clicking the SofTest shortcut icon.

Step 2 - From SofTest Launcher, select ‘Launch SofTest’ as shown in Figure 8 below.

Note:

access to upload the exam after it is completed.

= SofTest Launcher ¥10.0

7y

SofTest Launcher

Licensed To: Michigan State University College of Law

- DOWNLOAD EXAM FILES

requires an internet connection

LAUNCH SOFTEST

{take an exam or practica)

@Xam
history

@ help

If your exam was successfully downloaded, as noted in Section 1, Internet

access is not required to take your exam. However, you will need Internet

w options... m

Figure 8
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Step 3 — SofTest is now open. Use the drop down menu under “Exam File Location”, as
shown in Figure 9, and select the appropriate exam, as shown in Figure 10.

= ExamSoft: SofTest v10.0 - Start Window

SofTest start Window

Licenszed To: Michigan State University College of Law

SELECT EXAM SOFTEST STATUS

# Exam File Location i i
Regiztration:
Complete
* ID {Exam Permit Humber} B
l | 343142011
Exam File:
Mot Selected
Exam Type:

* Exam Hame Instructor

PRACTICE
EXAM

INSTRUCTIONS

You have not selected an exam.
® Totake 5 practice exam, click Practice Exam.
® To take an actual exam, select an exam from the 'Exam File Location' dropdown
OR: click 'Find Exam' to browse to your Exam File.

FIND EXAM LT PREFEREMCES

Figure 9

= ExamSoft: SofTest v10.0 - Start Window

SofTest start Window

Licensed To: Michigan State Univerzity College of Law

SOFTEST STATUS
* Exam File Location

| / j Registration:

Mock_E 2010-11 Complete
ock_Exam_ -11.xmz .

Fracticeln_Clazs_Exam_2001 04 umz Expires:

: a/31/20m
Exam Hame | |I|151ruc‘tor Exam File:

Mot Selected
Exam Type:

PRACTICE
EXAM START

INSTRUCTIONS
%ou have not selected an exam.
& Totake a practice exam, click Practice Exam.

® Totake an actual exam, select an exam from the 'Exam File Location' dropdown
OF click Find Exam' to brovwese to your Exam File.

FIND EXAM L1 PREFEREMCES

Figure 10
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Step 4 — The Exam File is now loaded into SofTest. Your Exam Permit Number, Exam
Name, Instructor and Exam File Location text fields are automatically updated
once the Exam File has been loaded, as shown in Figure 11. Note: The Proctor
will provide the “Exam Password” when it is time to beqgin the exam. (The
password for the Practice In-Class Exam is MSULAW)

= ExamSoft: SofTest v10.0 - Start Window

SofTest start window

Licenzed To: Michigan State Univerzity College of Law

SELECT ExAM SOFTEST 5TATUS

* Exam File Location

j Reqgistration:
Complete
E xpires:
as31201m

| Practicelr_Clazz_Ewxarm_2010-11.xmz

# 1D {(Exam Permit Humber

[z010 |

* Exam Hame Instructor

[Fractice MU Law In_Class Exam 207077 ] [Akup B L

Selected
* Exam Password

|| Exam Type:

Secue

INSTRUCTIONS

Your exam is selected.
& Complete all the required fields (*).
® Click START.
Erter between 1 and 4 characters az your Exam Permit Mumber .

FIND EXAM wy. PREFEREMCES

Figure 11

Step 5: - Although your exam permit number automatically appears, it is important to
confirm that it matches the permit number on your downloaded printout. If
not, you should type your correct exam permit number in the box and report
the discrepancy to the Registrar’s Office in room 309 IMMEDIATELY AFTER the
exam has ended.

Step 6 — When instructed to do so, type and click “Start”. Your computer will reboot.
Once it has rebooted, the SofTest Notice shown in Figure 12 will appear.

Do not proceed beyond Figure 12 unt

il
Instructed to do so by the proctor!!t!itl
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Please wait...

@, - Wait until instructed to begin your exam. @
fiT}lpe ‘Begin® and click the Begin button: Tvpe ‘Begin'

Figure 12

Step 7 - Students are to IMMEDIATELY switch to a bluebook if

NOTE

Your computer will now place you into
secure mode and block you from using any
other programs or software on your
computer.
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Step 8 - Type the answer to each question in a separate screen. To move
back and forth between questions, click the arrows that are
located near the top left hand side of the screen, as shown in
Figure 13.

= SofTest v10.0: Practice Take-Home Exam
Elle Edit Yiew Insert Tools Help

H & =R B I U == 8= |% & [aa |1~

Question 1 of 6

First Mext Last @uestlon"mawgator. Exit & Save
Caongratulations to the Spring 2009 graduates who had a 85 percent first-time passage rate (hefore appeals) on the Michigan Bar examination in July. This rate was the highest passage rate among
law schools in Michigan, and well above the state's 88 percent average

Previous

While official July 2009 bar results have not been received from all states, it is already known that our Spring 2009 graduates had 100 percent first-time passags rates in the following
states: Colorado, lllinois, Indiana, lowa, Missourl, Pennsylvania, Tennessee, Utah and Wisconsin

Proceed to the nexd question for information regarding preparing for the bar exam

[¥]
O I D O I R R E R E
=)

| Question 1: Essay 215939 Character Count: 0 Elapsed Time: 0 min. | 249PM

Figure 13
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Step 9 - Determining Word/Character Count: To find the number of words that have
been typed in a question, click on the “Tools” menu at the top of the screen, and then
click “Word/Character Count,” as shown in Figure 14.

= SofTest v10.0: Practice Take-Home Exam
File Edit View Insert R Help

H & | % Bz g FReminder dlarm..,

Question 2 of 6 Spell Check

== B = |V & e - 11 -

Question Navigatar .. Exit & Save

}, and Puerto Rico are the only jurisdictions that do not administer the Multistate Bar Exam (MBE)? The MBE is a six-hour, 200-guestion
torts, constitutional law, criminal law and procedure, evidence, and real property

v English Dictionary
Did you know that | French Dictionary
multiple-choice @4 yordicharacter count Ctri+w

the firstyear curriculurm at MSU Lawe. Contracts, Torts, Constitutional Law |, Criminal Law, Evidence and Real Property. Evidence

The wast majority of all MBE subjects are inclu
rses. While Criminal Procedure is not a required course, itis an elective offered every year, and often every semester.

and Constitutional Lawi ||l are upper-level requir
To be successful in completing the WMBE portion of th r exam you can only spend an average of 1.8 minutes on each question

Proceed to gquestion #3 to learn more about the bar exal

| Question 2: Essay 215939 Character Count: 0 Elapsed time: 3 min. | 252 PM

Figure 14

Step 10 - Figure 15 shows the pop-up screen that displays the number of words
contained in an answer.

SofTest §|

= Mumber of words in this answer = 48
\l:) Mumber of characters in this answer = 318
rumber of characters in this answer (Mo Spaces, Mo Returns) = 264
murmber of words in all essay answers = 219
rumber of characters in all essay answers = 1528
Mumber of characters in all essay answers (Mo Spaces, Mo Returns) = 1247

Figure 15

Step 11 — To have a separate word count calculated for each answer, it is important to
place each answer in a separate screen, by clicking the arrow located near the top left
hand side of the screen, as shown in Figure 16.
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= SofTest v10.0: Practice Take-Home Exam E]@
Flle Edit Wiew Insert Tools Help

H & =@ B IO | xA|E=Z 8B 2|V |E [ =2 =
Question 10f 6 0 o ° 0 s, Q
First |Previous| Mest | Last Question Havigatar . Esil & Save

the MBE and essay stions, some jurisdictions also administer the Multistate Performance Tast (MPT). The MPT is developed by the NCBE. It consists of two 90-
questions covering le, nalysis, fact anakysis, problem solving, resolution of ethical dilemmas, organization and management of & lawyering task, and communication.

bout bar admission reguirements

5

T D T T e T T e e R A A T

ncluded in the firstyear curriculum at MSU Law Contracts, Torts, Constitutional Law |, Criminal Law, Evidence and Real Property. Evidence
quired courses. While Criminal Procedure is not a required course, it is an elective|

| Question 4 Essay 215939 | Character Count: 318 Elapsed time: 8 min. | 268 PM

Figure 16

Step 12 - When answers are placed in separate screens, the “Word/Character Count”
pop-up screen will provide information regarding word count for the current
answer and the total word count for all exam answers, as shown in Figure 17.

Mumber of characters in this answer = 318

Mumber of characters in this answer (Mo Spaces, Mo Returns) = 264

Mumber of words in all essay answers = 219 /
Mumber of characters in all essay answers = 1528

Mumber of characters in all essay answers (Mo Spaces, No Returns) = 1247

\i) Mumber of words in this answer = 48

Figure 17
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Section 3: Closing the Exam File/Uploading the Answer File/
Verifying Upload

Step 1 - Exit the exam by clicking the ‘Exit & Save’, as shown in Figure 18
below.

= SofTest ¥10.0: Practice Take-Home Exam
File Edit Miew Insert Tools Help

HE iR - |BIrug =«

M
1]
il
i

BlE Y (E e <2

Question Navigator .. Exit & Save

The MPT is developed by the NCBE It consists of two 90-
ion and management of a lavyering task, and cormmunication

Question 4 of § 0 o ° o

First |Previous| Mext Last
In addition to the MBE and sssay questions, some jurisdictions also administer the hultistate Performance Test
minute skills questions covering legal analysis, fact analysis, problem solving, resolution of ethical dilemmas, orga

Proceed to question #5 to learn more about bar admission requirements . .

orts, Constitutional Law |, Criminal Law, Evidence and Real Property. Evidence

The vast majority of all MBE subjects are included in the first-year curriculum at MSU Law: Contract:
il course, itis an elective

and Constitutional Law || are upper-level required courses. While Criminal Procedure is not a reg

Question 4; Essay 215333 | Character Count: 318 Elapsed time: 11 min, | 00 PM

Figure 18

If you exit the exam without answering all questions in the exam, the
following notice will appear as a reminder. Note: The template for
classroom exams may have more guestions than is needed to complete

the exam.

SofTest

8 guestionis) have not been answered. Do you really wank o exit? Clicking ™o’ will display a list of unanswered

.’ %
'\-.."/ guestions,

Yes Mo
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Step 2 - At the conclusion of the exam, click “Close Exam” when this box
appears. (Note: If you are done before time is called, you have
the option of re-entering the exam by clicking on the “Return to
SofTest” button.) CAUTION: Once “Close Exam” is selected, the
Exam File CANNOT be re-opened.

SofTest

YOU ARE CLOSING YOUR EXAM!

“ou are about ta close your exam. If wou wish to make changes to your exam
yiou must press Return to SofTest nove.

| Return to SofTest i

ws no way to reopen your exam after it is closed.

Close Exam |

YOU ARE CLOSING YOUR EXAM!

Figure 19

Step 3-When ‘Close Exam’ is selected, the screen shown in Figure 20
below is displayed. Select ‘Exit’ to close SofTest and upload the

completed exam (Answer File).
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CONGRATULATIONS!
Your exam is now complete and your exam file has been successfully saved.

To upload your answer file:
1} Click 'Exit’ so you can reboot and log into Windows
2) Connect to the Internet when possible so SofTest can auto-upload your file

Figure 20

Step 5 - If connected to the Internet, SofTest automatically uploads your
answer file. If not connected to the Internet, connect and click
“Yes” when prompted as shown in Figure 21 below.

SofTest Launcher X

@ SofTest has found answer files available For upload, but yvou are not currently connected to the Internet,

To upload now, connect to the Internet then click YES.

To upload at another time, click M.

Yes Mo |

Figure 21

Step 6 — Upload ‘status’ messages are displayed as shown in Figure 24
below.
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SofTest Automatic Exam Return

Checking for Internet connection

This may take a few minutes.

SofTest Automatic Exam Return

Returning Exam 1 of 1

This may take a few minutes.

SofTest Launcher x|

@ Your Answer File uploaded successFully,

Figure 22

Step 7: After your answer file has been successfully uploaded the
SofTest Launcher panel (Figure 23) will reappear to allow you to
verify that the upload by clicking “Exam History™.

SofTest Launcher, X

\_‘p Congratulations! Your answer file uploaded successfully, Would wou like to view vour Exam Download/Upload
Histary?

Yes Mo |

Figure 23
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Step 9 — Verify that the Download/Upload History contains an “Uploaded
Answer File” and “Upload Date”, as shown in Figure 24, for the
exam you have just completed. Please note that during the
exam period the upload may be delayed, so you may need to
wait a few minutes before upload history is updated.

&) Exam DownloadfUpload History - Mozilla Firefox g@lgl
Eile Edit View History Bookmarks Tools Help

B C Gy (SRR hsuiiwom exsmsot.comjdstret joxamtakersfetdownuphistory.aspx 77 -] [*g- s

[] Most visited P Getting Started 51 Latest Headines

S -0 wensearch |y (- -k E -3 -0 T+ (@@
E Exam Taker Account Infa E Exam Download/Upload History ﬁ -

-~
Download/Upload History

The following provides a histary of all exam downloads 2 you have been unable to upload your answer file via SofTest, you may do so now b anual Upload. To Refresh
this list, Click Here
Downloaded Exam File Download Date Uploaded Answer File Upload Date
PracticeTake-HomeExam2010-11 xmz 107262010 2:49:00 P 2010-Practice Take-HomeExam-101 002 xmel 10722010 3:04:00 PM
hock_Exam_2010-11 xmz 00202010 2:22:00 P
Practicein_Class_Exam_2010-11 xmz 100272010 1:46:00 P
Practiceln-ClassExam xmz SH 352010 84300 Ah 201 0-Practiceln-ClassExam-1 0091 3 xmd SH 32010 10:21:00 Ahd
Practiceln-ClassExam2 =mz 121142008 11:32:00 AW 9995-Practiceln-ClassExam2-091201 xmd 121142008 11:56:00 A

12012009 1000600 A 9995-Practiceln-ClassExam1-091201 xmd 12012009 10:25:00 AM
Practiceln-ClassExaml xmz 1032009 G:40:00 An 9995-Practiceln-ClassExam?-091 005 xmd 107562009 5:55:00 A
PracticeTake-HomeEsxam1 xmz 121142008 5:37:00 P 9993-PracticeTake-HomeExam-051201 xmed 121142008 5:52:00 P
Practiceln-ClassExam1 xmz A1/30/2007 5:53:00 P 9950-Practiceln-ClassExam1-0711 530 md A1/30/2007 55500 P

11/30/2007 54800 PM
PracticeTake-HomeExam xmz. A11/30/2007 30200 PM 9980-Practice Take-HomeExam(Alsup)-0711 30 xmd 11/30/2007 3:00:00 PM
Practicein-ClassExam{alsup) xmz 11/30/2007 3:01:00 PM 9950-MSULaw TestExam_aAlsup_Oct-2006-0711 30 xmd 11/30/2007 3:31:00 PM
TestExam xmz 120312006 7:08:00 P 9999-TestExam-061011_secondcopy xmd 10/M11/2006 4:00:00 Ph
TestExam-TakeHome xmz 420302008 5:42:00 P 9999-TestExam-TakeHome-0B0422 xmd 42202008 10:36:00 Ahd
TestExamAlsup042208 xmz 12/3/2006 538,00 P 9398-Take-HomeT est042206-061 203 xmd 12/3/2006 539,00 P
TakeHomeExam-Alsup xmz 472202006 10:37:00 AN 99939-TakeHomeExam-Alsup-060422 xmd A/2202006 10:56:00 A
TestExam-Mon-Secure. xmz 4/22/2008 9:24:00 An 9999-TestExam-Non-Secure-051 211 xmef 121172003 4300 AM
TestExam-TakeHome xmz 10518/200% 5:47:00 PM 9999-TestExam-TakeHome-05101 7 .xmef 101772005 53300 PM
TestExam xmz A0/ 7/2005 5:37:00 PR 9998-TestExam-051017 _secondcopy xmd 400 7/2005 6:21:00 PM
Prob-Zolv ApprioConfRes(ADREurvey) xmz 10A1 772005 35500 PM 9398-TesiExam-051017 _secondcopy xmd 10772005 35700 PM v
Done W

Figure 24
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Step 10 - Confirmation will automatically be emailed to you in
approximately 10 minutes after you have successfully uploaded your
answer file, as shown in Figure 25.

= Mail From: <support@examsoft.com>
File Edit Wiew Actions Tools Window Help

3L Close Reply = q Forward = g T E 2 KE] H | == &, Q
Mail Properties | Personalize | Message Source
From: <supporb@esxamsoft,com:= 10/712008 5:14 PM

To: Connell Alsup
Subject: Answer File Upload Confirmation: 9990-PracticeTake-HomeExam-081007 ,xmd

Dear Connell,
This email confirms you have successfully uploaded your answer file. ExamSoft has received the following exam from you:

Institution: Michigan State University College of Law
Exam Taker ID: 327902813

Exam File: PracticeTake-HomeExaml.xmz
Answer File: 9990-PracticeTake-HomeExam-081007.xmd

Upload Date: 10/7/2008
Confirmation ID: sz3zszazizzzeszzarniaas,

5327D32313038303331313%

Exam Download/Upload Confirmation: Click on this link or copy and paste into your browser to review how to confirm your exam files were
downloaded and your answer files were uploaded successfully: http://www.examsoft.com/confirmations

Sincerely,

ExamSoft Support

support@examsoft.com
8:30am - 5:30pm ET

Figure 25
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IF YOU CANNOT VERIFY THAT YOUR ANSWER
FILE UPLOADED EITHER BY REVIEWING THE
“DOWNLOAD/UPLOAD HISTORY”, AS SHOWN IN
FIGURE 24, OR A CONFIRMATION IS NOT
RECEIVED WITHIN 10 MINUTES AFTER LEAVING
THE EXAM ROOM, AS SHOWN IN FIGURE 25, YOU
SHOULD PROCEED TO SECTION 4: MANUAL
UPLOAD OF THE ANSWER FILE.
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Section 4: Manual Upload of the Answer File

If you are connected to the Internet and your answer file does not automatically
upload, follow the following steps.

Step 1 — Open up SofTest and click “Download History”, as shown in Figure 26.

= SofTest Launcher ¥10.0

Licensed To: Michigan State University College of Law

o

i v DOWNLOAD EXAM FILES

requires an internet connection

LAUNCH SOFTEST

(take an exam or practice)

“ ﬁ‘ilt;rgw @help w options... m

Figure 26

Step 2 — Type in your User Login information, as instructed in Figure 27, and hit “Enter”
or click “Next.” Note: You must be connected to the Internet at this point.

SofTest Launcher

SofTest Launcher

Licensed To: Michigan State University College of Law

Log In

Enter your D and Password then click the Mext' button. This is the D &
Fassword entered when signing up to use SofTest.

Exam Taker ID

Password:

Forgot Pagsword?

Figure 27
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Step 3 — If you are connected to the Internet a history of your exam download and
upload history will appear. Confirm that there is an “Upload Date” for the
exam in question is showing. If the “Upload Date” is blank, click “Manual
Upload™, as shown in Figure 28.

) Exam Download/Upload History - Mozilla Firefox

Fle  Edit Wiew Hstory Bookmarks Tools  Help

- (v (BB retos: twom. examscet comjdotnet fexartakersfetdownuphistary . asp 5 -] [28- P
8] tMost visited 0 Getting Starked |51 Latest Headiines
oS! -0 wessearen | oy (- s B -3 -0 * (@
| Exam Taker Account Info [E Exam Download,/Upload History B | + -
~
Download/Upload History
The following provides a history of all exam downloads & uploads. If you have been unable to upload your answer file via SofTest, you ma; 0 now by clicking Manual Upload. To Refresh
this list, Click Here
Downloaded Exam File Download Date Uploaded Answer File Upload Date
PracticeTake-HomeExam2010-11 xmz 10022010 2:49:00 PM 20 0-PracticeTake-HomeExam-101002.xmd 10/2/2010 3.04:00 PW
Mock_Exam_2010-11 xmz 10/2/2010 2:22:00 PM
Practicein_Class_Fxam_2010-11 xmz 10/2/2010 1:48:00 PM
Practicein-ClassExam xmz 941312010 S:45:00 AM 201 0-Praclicein-ClassExam-100313 xmd 132010 10:21:00 AW
Practicein-ClassExam2.xmz 12412009 11:39:00 AM 9995-Practicein-ClassExam2-081201 xmd A12H 12009 11:56:00 AM
12112009 10:06:00 A0 9998-Practicein-ClassExam1-091201 xmd 1212009 10:25:00 An
Practicein-ClassExam? xmz 10i5/2008 5:40:00 AM 9385-Practicain-ClassExam1-081005 xmed 10i5/2008 5:58:00 AM
PracticeTake-HomeExam1 xmz 12112008 5:37.00 PM 9999-PracticeTake-HomeExam-081201 xmd 12112008 5:52:00 PM
Practicen-ClassExam xmz 11/30/2007 55300 P 9980-Practiceln-ClassExam1 071130 xmd 11/30/2007 5:58:00 P
1143002007 5:48:00 PM
PracticeTake-HomeExam xmz 113002007 3:02:00 PM 9980-PracticeTake-HomeExamiAlsup)-0711 30 xmd A1/30/2007 3:00:00 PM
Practicein-ClassExam{Alsup) xmz 1143002007 3:01:00 PM A380-MSLLaw TestExam_Alsup_Oct-2006-071130 xmed 1143002007 3:31:00 PM
TestExam xmz 124312006 7:08:00 PM 9999-TestExam-061011_secondcopy xmd 10142006 4:00:00 P
TestExam-TakeHome xmz 12/3/2006 5:42:00 PM 9999-TestExam- TakeHome-080422 xmd 442212006 10:36:00 AW
TestExamAlsup042206 xmz 124312006 5:38:00 PM 9383-Take-HomeTest042206-061 203 xmd 124312006 5:38:00 PM
TakeHomeExam-Alsup xmz 44222006 10:37.00 A0 9999-TakeHomeExam-A/sup-060422 xmd 2212006 10:56:00 A
TestExam-hon-Secure xmz 442212006 3:24:00 AM 9383-TestExam-Mon-Secure-051211 xmd 12H 12005 8:43:00 AM
TestExam-TakeHome xmz 101812005 5:47.00 PM 9999-TestExam-TakeHome-051017 xmd 10M 712005 5:33:00 PM
TestExam.xmz 10/ 7/2005 5:57:00 P 9999-TestExam-051017_secondcopy xmd 10A7/2005 £:21:00 P
Prob-SaolvApprtoConfRes(ADRSurvey) xmz 10M 742005 3:55:00 PM 9383-TestExam-051017_sscondcopy xmed A10M 72005 3:57:00 PM ~
Dane y

Figure 28

Step 4 — Follow the instructions that are found on the “Upload Answer File” screen, as
shown in Figure 29.

) Manual Upload - Mozilla Firefox E

File Edt Wiew Hitory Bookmarks Tools Help

- 2y (EEEEETEY rvtos: Hhvow.exsmsoft.comfdotnet/examtakersjetupload. aspx % - | [28- E
& Mast visted 4 Getting Started 5 Latest Headines
S0 wessearn | o M- - 6% - [ -@ - -0 - A
| Exam Taker Accourt Info [ Exam Download/Upload History [E Manual Upload a8+ -

=
o | Soft‘ MicHIGAN STATE UNIVERSITY COLLEGE OF LAW

Easy. Secure. Reliable.

L SSGIGT - | Account Info [ | Log Out
W cHP " Technical Support B Bookmark

Click Here to Logout

Upload Answer File

Perform the following steps to upload an answer file to the server:

Windows PC Users
1. Click the "Browse" hutton
2. Browse to C:YProgram Files\ExamSoft\SofTest\Archive
Mote 1: If not there, brouse to \SofTest)Exams
Note 2: Do MOT upload 2 .bak file from the bak folder
3. Double-click the answer file { .xmd) you want to upload
4. Click the "Upload” button to begin uploading the answer file

*Note: Only uplaad . XMD" filas, which are your completad answer filas.

Mac OS X Users

. Click the "Choose File"(Safari, Chrome) or "Browse"{FireFox) button

. Browse to Macintosh HD/Library/Application Support/SofTest/215939/Answers
. select the answer file (xmdn) you want to upload

. Click the "Upload" button to begin uploading the answer file

Fwra

*Note: Only uplaad *.XMDN" files, which are your completed answer files,

Done 3

Figure 29
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Step 5 — After leaving the exam room, wait about 10 minutes or so and you will be able
to confirm whether the exam file in question was successfully uploaded by
repeating steps 1 through 3 in Section 4. You will also receive a confirmation

email from ExamSoft, as shown in Figure 30.

‘= Mail From: =support@examsoft.com>

File Edit Wiew Actions Tools ‘window Help

X Close 5 Reply - [ Forward - s - e & E‘ B e 4. Q

Mail Properties | Personalize || Message Source

From: <support@examsoft.cams
To: Cornell Alsup
Subject: Answer File Upload Confirmation: 9390-PracticeT ake-HomeExam-0&1007, xmd

10/7/2008 5:14 FM

Dear Connell,
This email cenfirms you have successfully uploaded your answer file. ExamSoft has received the following exam from you:

Institution: Michigan State University College of Law
Exam Taker ID: 227902813

Exam File: PracticeTake-HomeExaml.xmz

Answer File: 2990-PracticeTake-HomeExam-081007.xmd
Upload Date: 10/7/2008
Confirmation ID: sz3zzsaeass;

2347034

313139

downloaded and your answer files were uploaded successfully: http://www.examsoft.com/confirmations

Sincerely,

ExamSoft Suppert

support@examsoft.com
8:30am - 5:20pm ET

Exam Download /Upload Confirmation: Click on this link or copy and paste into your browser to review how to confirm your exam files were

Figure 30

Step 6 - If the answer file does not either automatically or manually
upload, your laptop is to be brought to the Registrar’s Office in

room 3009.
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UNLESS YOU HAVE CLOSELY FOLLOWED STEPS
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