
Happy New Year! We are grateful for the opportunity to work with you and your plan participants. In 
this update, you'll find a preview of your 2025 Participant Education Curriculum, important compliance 
updates and information about our financial wellness website.

2025 Participant Education Curriculum
Our goal in 2025 is to guide participants to take the next financial step that's 
right for them. This means serving up content to help people stress less and 
take the guesswork out of planning for the future. Our first webinar will focus on 
retirement. It's a topic on many participants' minds and one of the most visited 
sections of our financial wellness website.

The entire 2025 communications calendar can be viewed here.

January 2025

Focus: healthyfinancialoutcomes.com

•	Goal: Highlight the guides, videos, articles and other tools on healthyfinancialoutcomes.com. Participants can discover 
how to manage their money, save for the future and feel good about their finances.

•	Method: Email

February 2025

Focus: Beneficiary

•	Target Audience: Participants without a beneficiary on file
•	Goal: Remind participants why it’s important to log in to bgcaretirementplan.com and add a beneficiary.
•	Method: Email

Focus: Retirement planning 

•	Goal: Our first webinar of 2025 will be on February 25. The topic is “Retiring Soon? Things To Consider.” We’ll discuss 
understanding your retirement needs, your distribution options and creating a drawdown strategy. Use this digital sign to 
promote this webinar.

•	Method: Webinar; Email invitations will be sent two weeks prior to the event. Participants can register now at 
healthyfinancialoutcomes.com/resources.

March 2025

Focus: Registration

•	Target Audience: Participants who have not yet registered their account
•	Goal: Explain why registration is a critical step to keep their account secure.
•	Method: Email; mailed to participants without an email on file

2025 Financial Wellness Calendar

Promoting Healthy Financial Outcomes
Help participants in the Boys & Clubs of America Retirement Program be better positioned to handle 
day‑to‑day finances and have a wealth‑building mindset for the future.

Topic Timing Media & Links Audience
New Participant Journey
Awareness & action Ongoing Series of four emails:

Welcome, Rollover, Beneficiary, RISE Score™ Newly eligibles 

Your Financial Health: healthyfinancialoutcomes.com
Awareness 

January Email with video All

Retiring Soon? Things To Consider
Educate & inspire February 25 Live webinar, email & digital poster All 

Add Your Beneficiary 
Administrative/cybersecurity February & September Email(s) Actives & terms without a 

beneficiary designation 
Morningstar Reminder 
Investment Awareness March & September Email(s) Actives & terms with a 

balance
Register Your Account
Administrative/cybersecurity March & October Email(s) Unregistered actives 

with a balance 
Register & Update Your Account 
Administrative/cybersecurity March Mailed flyer 

Sent to those with no email on file
Unregistered actives & 
terms with a balance

Your Financial Health: Budgets, Emergency Savings & Debt
Motivate April Email with video All

Retirement Plan FAQs: The Top 10 List
Educate & inspire May 20 Live webinar, email & digital poster Actives

Age-Based Saving & Investing Milestones
Educate & motivate June

Email with video, links to applicable articles:
1) Savings Basics, 2) Financing Big Purchases, 3) 

Mental Side of Retiring

Actives (401(k) only), 
based on age:

1) <30, 2) 30‑49, 3) 50+

Women & Wealth
Educate & inspire July 22 Live webinar/women panel discussion, email 

& digital poster All

Your Financial Health: The Role of Insurance
Educate & prepare September Email with video Actives

Cybersecurity: Protecting Your Finances
Action & cybersecurity October 7 Live webinar/expert interview, email & digital 

poster All

Understanding Your RISE Score™
Educate & plan November 18 Live webinar, email & digital poster All

New IRS Limits/Catch-Up Reminder
Administrative November Email Actives (401(k) only)
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PLAN SPONSOR UPDATE
Keeping you informed of the latest changes 
and enhancements
JANUARY 2025

https://editor.ne16.com/ebac_comm_admin/Plan_Sponsor_Updates/2025/241113BGC_2025FinancialWellnessCalendar-FINAL.pdf
healthyfinancialoutcomes.com
http://Healthyfinancialoutcomes.com
http://bgcaretirementplan.com
https://editor.ne16.com/milliman_sebhrc/Milliman/Core_Curriculum_Templates/2025/241121MIL_Webinar01-RetiringSoon_DigitalSign-3i.pdf
http://www.healthyfinancialoutcomes.com/resources


Compliance Corner
For calendar-year plans, our Compliance team will send out the annual compliance questionnaire and verification of census 
information in early January. The information in this request is used for annual reporting, non-discrimination testing and 
contribution allocations. We ask that you take action and return the requested information as soon as possible, but no later 
than January 31, 2025. The sooner we receive this information, the sooner your projects will be available for your review. 

New for 2025

•	Long-Term Part-Time Employee Designation: We have added this designation to the census report to help identify those 
who entered the plan in 2024 based on this new regulation.

•	Contribution Correction Process: We are updating the review and approval process for any contribution variances. If you 
identify any contribution variances between the census report and your records, this process will ensure that your 
participant accounts are properly corrected and that all other annual projects take all corrective action into consideration. 

Note that if your plan requires ADP/ACP testing, a 10% excise penalty tax applies for most plans if refunds are not completed 
by March 15, 2025. We cannot guarantee completion of this testing and timely refunds if information is not received by 
January 31, 2025, and reconciled by February 14, 2025. If you have any questions or need assistance, please contact your 
Compliance Analyst.

2025 Webinar Series
We'll be hosting five webinars throughout the year. Check out this flyer 
for more information, including an overview of each topic.

Date Topic

February 25 Retiring Soon? Things To Consider

May 20 Retirement Plan FAQs: The Top 10 List

July 22 Women & Wealth 

October 7 Cybersecurity: Protecting Your Finances

November 18 Understanding Your RISE Score™

Personalized New Participant Journey 
A four-part email series will be sent to newly eligible participants 
during their first few months of eligibility. The targeted messages will 
encourage participants to register, streamline their accounts through 
a rollover, designate a beneficiary and get their Retirement Income 
Security Evaluation Score (RISE Score™). The emails will include your 
plan name and address the participant by first name.

https://editor.ne16.com/milliman_sebhrc/Milliman/Core_Curriculum_Templates/2025/241115MIL_FinancialWellnessWebinarParticipantFlyer-FINAL150.pdf
https://editor.ne16.com/milliman_sebhrc/Milliman/Core_Curriculum_Templates/2025/241115MIL_FinancialWellnessWebinarParticipantFlyer-FINAL150.pdf


Copyright ©2025 Milliman, Inc. All Rights Reserved

Client Action Broadcast 
Learn how Milliman is responding to legislative changes, evolving technology and a multigenerational workforce. Get details on 
new optional services from best-in-class providers, enhanced participant and plan sponsor resources, and updated 
technologies.

Be sure to tune in on January 21, 2025, at 2:00 p.m. Central time for our Q1 Client Action Broadcast Webinar. Invitations were 
sent out January 7.

Healthy Financial Outcomes
Your participants' financial wellness continues to be a top priority for us. Over the past year, we've enhanced our free financial 
wellness site, healthyfinancialoutcomes.com, to better help your plan participants improve their financial literacy and break 
down their barriers to knowing what to do next with their money. With healthyfinancialoutcomes.com, participants have access 
to guides, videos and live events to help them take their next best financial step.

You can use this video and flyer to promote the site to your employees internally.

Key features and benefits of the participant experience.

•	Engaging, intuitive navigation — addressing the emotional and practical sides of managing money and ensuring the participant 
is on the right track

•	“Recommended guides” — allowing the participant to “jump into a topic” they are most interested in or select a topic based on 
financial priorities and/or life stage

•	Trending topics, ranging from basic to complex
•	Extensive menu of articles, videos and events (live and recorded) that appeal to a variety of learning preferences
•	Close coordination with bgcaretirementplan.com and enhanced measurement capabilities to deliver meaningful results
•	Easily accessible for participants and spouses, from any device and at any time

http://healthyfinancialoutcomes.com
http://healthyfinancialoutcomes.com
https://vimeopro.com/milliman/healthy-financial-outcomes
https://editor.ne16.com/milliman_sebhrc/Milliman/Core_Curriculum_Templates/2024/240529MIL_HFOFlyer-Final150.pdf
http://bgcaretirementplan.com
https://editor.ne16.com/milliman_sebhrc/Milliman/Core_Curriculum_Templates/2024/240529MIL_HFOFlyer-Final150.pdf
https://vimeopro.com/milliman/healthy-financial-outcomes

