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1. Results

Medicare Advantage (MA) plan supplemental benefits have significantly increased in prevalence between 2017 and
2021. Some of the benefits that have been common for many years, such as dental, vision, and hearing are nearing
80% to 90% prevalence and are almost ubiquitous in the market. A number of other benefits, such as home-delivered
meals, have only recently been introduced and have significantly increased in prevalence. Meal benefit prevalence
among all enrollees has increased by 10% from 2020 to 2021. Mom’s Meals, a vendor providing home-delivered
meals as a service for MA plans has engaged Milliman to conduct this analysis.

Using the 2021 Milliman Medicare Advantage Competitive Value Added Tool (Milliman MACVAT®), we conducted an
analysis of supplemental benefit offerings by year. The results of that analysis are presented as line graphs showing
the percentage of MA beneficiaries who are enrolled in plans that offer select supplemental benefits.

We divided the benefits in this analysis into multiple charts to enhance readability. Figure 1 shows the prevalence of
meals, dental, vision, and hearing benefits. Figure 2 shows the prevalence of meals, non-emergency medical
transportation, over-the-counter (OTC) benefits, acupuncture, chiropractic services, podiatry services, and visitor /
travel benefits. These charts represent the nationwide MA individual market, excluding the Program of All-Inclusive
Care for the Elderly (PACE), Medicare-Medicaid plans, Medical Savings Account (MSA) plans, and Cost plans.

FIGURE 1. PREVALENCE OF SELECT BENEFITS

100%
90%
80% === |\|eals
70% Comprehensive Dental
60% ==8==Preventive Dental
50% Vision Exams
40% Vision Hardware
30% Hearing Exams
20% =@ Hearing Hardware
10%

0%
2017 2018 2019 2020 2021

FIGURE 2: PREVALENCE OF SELECT BENEFITS
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Meal benefit prevalence increased significantly in 2019 and continues to grow in 2021 nationwide. While dental, vision,
and hearing benefits remain very popular, meals saw the largest increase of any benefit from 2020 to 2021 in the
number of members in a plan with the benefit. Other benefits recently increasing in popularity include comprehensive
dental and OTC. Over the last five years, only meals, OTC, and comprehensive dental have seen year-over-year
double-digit increases in the percentage of members enrolled in plans with coverage.

We also provide a series of attached charts in the Appendix that show the same information by plan cohorts, plan
type, plan size, state, Medicare star rating, and for-profit status. Generally the trends across cohorts are similar to the
nationwide results, though some groups of plans have greater or lesser overall prevalence of supplemental benefits.
For some cohorts (such as plans with a 5.0 Medicare star rating) there is a large change in the hearing exam benefit,
which is driven by a change in the composition of the cohort for that year.

2021 MEMBERSHIP AND BENEFIT UPDATES

We updated our results from the prior report published on January 26, 2021, to use publicly available February 2021
enrollment from the Centers for Medicare and Medicaid Services (CMS), as well as to include an analysis on special
supplemental benefits for the chronically ill (SSBCI). Supplemental benefit prevalence for 2021 changed minimally
when updating enrollment weights from September 2020 to February 2021. Meal benefits across all enrollees
remained at 59% prevalence in 2021, up from 49% in 2020. Comprehensive dental, preventive dental, and OTC saw
increased prevalence of 2% when comparing the February 2021 enrolliment to September 2020 enroliment.

Meals are the most prevalent benefit included in 2021 SSBCI packages. Among the 926 plans offering SSBCI in
2021, 52% (481 plans) offered meals as an additional SSBCI benefit. Additionally, benefits related to food and
produce, grocery delivery, and nutrition were the most prevalent benefits offered under SSBCI in 2021. SSBCI
benefits offerings have grown significantly, especially since SSBCI was first offered in 2020, with about 4.1M
members enrolled in a 2021 plan that offers SSBCI compared to 1.4M in 2020.

The table below shows the plan count and MA members enrolled in a plan that offers SSBCI. We provide a series of
charts that show the same information split by plan type, plan size, state, star rating, business model, and premium
offering (premium plans and zero-dollar premium plans) in Appendix B.

TABLE 1: MOMS MEALS - ENROLLMENT AND PLAN COUNTS FOR SELECT SSBCI BENEFITS - ALL ENROLLEES

Enrollees Plan Count
Benefit 2020 2021 2020 2021
All SSBCI 1,371,591 4,061,539 267 926
Meals 375,768 2,112,397 116 481
Food 709,523 1,946,259 101 347
Groceries 0 137,173 0 76
Nutrition 19,031 26,252 7 8
An Analysis of Supplemental Benefit Prevalence 2 May 2021
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2. Methodology

In performing this analysis, we relied on the 2021 Milliman MACVAT. The MACVAT contains comprehensive MA plan
details and benefit offerings for 2017 through 2021. The MACVAT uses publicly available data released by the CMS
that is summarized into a user-friendly format. We used the February membership from each applicable year (2017
through 2021). The SSBCI results focused on meal-related benefits in which we only summarized benefits relating to
meal service, grocery delivery, food and produce, and nutritional therapy.

Figure 1, Figure 2, and Table 1 are contained in the Appendix, along with additional charts with different population
and plan data underlying the charts. These population / plan splits include the following groupings:

All plans (as displayed above)

Split by plan type: Non-special needs plan (SNP) health maintenance organization (HMO), non-SNP preferred
provider organization (PPO), non-SNP private fee-for-service (PFFS), and SNP

Split by plan size:
- Small (up to 20,000 members)
- Medium (above 20,000 members, but below 250,000 members)
- Large (above 250,000 members)
Split by state (excluding Alaska, including the District of Columbia and Puerto Rico)
Split by Medicare star rating
-  Below 2.5
- 3.0t05.0, by 0.5 increments
- Low enrollment and new contract
Split by business model (for profit and nonprofit)
Split by beneficiary premium (zero dollar and non-zero dollar)

Each cohort is independent of the others. For example, the split by plan size includes all plan types.

An Analysis of Supplemental Benefit Prevalence 3 May 2021
in Medicare Advantage Plans — April 2021 update
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3. Caveats and limitations

This report was prepared on behalf of Purfoods LLC (dba Mom’s Meals). The information in this report is designed to
provide insights into supplemental benefit prevalence to benchmark meal benefits against other supplemental
benefits in the MA market. It may not be appropriate, and should not be used, for other purposes.

In completing this analysis, we relied on published information from CMS. We did not audit this information, but we
did review this information for general reasonableness.

The material in this report represents the opinion of the author and is not representative of the views of Milliman. As
such, Milliman is not advocating for, or endorsing, any specific views in this report related to meal benefits or other
supplemental benefits.

Guidelines issued by the American Academy of Actuaries require actuaries to include their professional qualifications
in all actuarial communications. Adam Barnhart is a consulting actuary for Milliman. He is a member of the American
Academy of Actuaries, and meets the Qualification Standards to render the actuarial opinion contained herein.

) Milliman

Milliman is among the world’s largest providers of actuarial and CONTACT

r.ela.ted products an_d serylces. The firm has consulting pr_actlces in Adam J. Barnhart

life insurance and financial services, property & casualty insurance, adam.barnhart@milliman.com
healthcare, and employee benefits. Founded in 1947, Milliman is an

independent firm with offices in major cities around the globe.

milliman.com
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Appendix A: Percentage of members enrolled in plans offering

select supplemental benefits

BY PLAN TYPE AND ORGANIZATION SIZE

All Enrollees
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Non-SNP PPO Enrollees
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

SNP Enrollees
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware

Meals
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2017
37%
61%
92%
68%
76%
65%
22%
29%
45%
17%
13%
41%

26%

2017
28%
57%
91%
48%
58%
54%
31%
4%

37%
2%

6%

30%

73%

2017
88%
85%
89%
92%
81%
81%

24%

2018
40%
64%
93%
73%
83%
73%
24%
31%
49%
19%
15%
43%

27%

2018
27%
60%
91%
54%
71%
68%
29%
5%

38%
2%

6%

31%
2%

2018
89%
85%
89%
94%
83%
83%
32%
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2019
51%
71%
94%
79%
83%
81%
42%
40%
66%
24%
18%
44%

30%

2019
44%
72%
93%
65%
80%
80%
48%
11%
50%
7%

8%

28%
79%

2019
84%
82%
88%
93%
82%
84%
59%

2020
63%
80%
95%
86%
87%
85%
49%
42%
76%
26%
20%
47%

28%

2020
56%
79%
94%
73%
86%
83%
51%
9%

62%
8%

9%

29%
65%

2020
90%
89%
89%
94%
85%
87%

71%

2021
2%
86%
97%
91%
90%
89%
59%
46%
82%
26%
23%
49%
23%

2021
68%
87%
97%
83%
93%
90%
58%
14%
69%
13%
11%
35%
64%

2021
91%
88%
91%
96%
87%
89%
73%

Non-SNP HMO Enrollees
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Non-SNP PFFS Enrollees
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Small Parent Organizations
Comprehensive Dental
Preventive Dental

Vision Exams

Vision Hardware

Hearing Exams

Hearing Hardware

Meals

2017
28%
57%
95%
71%
83%
66%
17%
27%
41%
19%
13%
40%
15%

2017
20%
23%
61%
1%
46%
13%
61%
0%
58%
0%
0%
16%
0%

2017
38%
57%
7%
79%
50%
43%
8%

2018
32%
60%
95%
76%
88%
73%
19%
28%
44%
21%
14%
42%

18%

2018
14%
18%
58%
1%
54%
21%
60%
0%
36%
0%
0%
17%

0%

2018
42%
58%
74%
7%
53%
48%
9%

2019
45%
68%
97%
83%
86%
82%
34%
39%
65%
26%
16%
44%

19%

2019
14%
18%
56%
0%
62%
31%
62%
0%
36%
0%
0%
15%

0%

2019
50%
65%
76%
88%
67%
67%
16%

2020
58%
79%
98%
90%
88%
87%
40%
44%
7%
30%
17%
46%
19%

2020
8%
27%
53%
0%
2%
42%
63%
0%
37%
0%
0%
16%
0%

2020
56%
7%
80%
91%
76%
74%

37%

2021
69%
85%
99%
94%
90%
89%
55%
48%
84%
29%
21%
48%
10%

2021
42%
53%
52%
19%
70%
59%
70%
14%
58%
0%

0%

13%
0%

2021
63%
80%
81%
91%
78%
7%

45%
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SNP Enrollees
Transportation

OTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Medium Parent Organizations
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

2017
75%
74%
31%
25%
60%
0%

2017
30%
62%
83%
71%
68%
56%
6%

31%
22%
22%
27%
30%
22%

2018
80%

83%

38%

33%

65%

0%

2018
35%
65%
86%
75%
73%
65%
7%
32%
28%
25%
30%
31%
22%

2019
86%
92%
43%
37%
71%

0%

2019
44%
74%
90%
7%
76%
2%
14%
35%
40%
29%
32%
35%
24%

2020
85%
95%
41%
45%
74%

3%

2020
55%
82%
93%
86%
82%
85%
25%
43%
62%
35%
34%
36%
28%

BY STAR RATING, PROFIT STATUS, AND PREMIUM

2.5 or Lower Star Rating Plans
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

3.5 Star Rating Plans
Comprehensive Dental
Preventive Dental

Vision Exams
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2017
92%
99%
93%
93%
74%
85%
0%
42%
80%
0%
0%
0%
0%

2017
47%
69%
94%

2018
96%
93%
95%
95%
85%
92%
13%
61%
92%
27%
34%
14%

0%

2018
38%
59%
87%
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2019
53%
80%
82%
83%
92%
92%
25%
33%
54%
30%
15%
32%
5%

2019
52%
68%
94%

2020
50%
59%
62%
54%
57%
63%
43%
39%
83%
17%
8%

69%
6%

2020
57%
81%
94%

2021
87%
97%
38%
47%
74%

2%

2021
68%
87%
96%
93%
89%
92%
41%
47%
73%
46%
38%
36%
30%

2021
88%
100%
100%
100%
100%
100%
81%
19%
100%
6%
0%
0%
0%

2021
65%
83%
96%

Small Parent Organizations
Transportation

OoTC

Acupuncture

Chiropractic Services
Podiatry Services

Visitor/Travel

Large Parent Organizations
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

3.0 Star Rating Plans
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

4.0 Star Rating Plans
Comprehensive Dental
Preventive Dental

Vision Exams

2017
28%

33%

20%

12%

24%

2%

2017
40%
60%
97%
67%
81%
70%
29%
28%
56%
15%
8%
46%
29%

2017
56%
78%
87%
75%
79%
78%
4%

39%
39%
19%
21%
520%
20%

2017
46%
58%
92%

2018
32%

38%

25%

12%

25%

2%

2018
42%
63%
97%
2%
88%
78%
31%
30%
58%
17%
9%
48%
30%

2018
69%
74%
92%
81%
70%
69%
6%

48%
59%
25%
20%
23%

14%

2018
50%
71%

93%

2019
37%
44%
28%
21%
25%
6%

2019
54%
70%
97%
80%
87%
85%
53%
42%
76%
23%
12%
49%
33%

2019
48%
75%
92%
75%
80%
79%
47%
44%
57%
15%
%

27%

20%

2019
56%
79%
95%

2020
45%

70%

37%

27%

28%

6%

2020
66%
80%
97%
86%
89%
86%
57%
42%
82%
22%
14%
51%
29%

2020
47%
82%
93%
74%
85%
83%
33%
33%
57%
23%
%

46%
35%

2020
67%
83%
95%

2021
43%
80%
36%
24%
33%

11%

2021
74%
86%
98%
91%
91%
88%
65%
45%
85%
19%
17%
54%
22%

2021
65%
83%
89%
81%
83%
81%
40%
38%
71%
16%
13%
39%
10%

2021
2%
88%
97%
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3.5 Star Rating Plans
Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

4.5 Star Rating Plans
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

New Contracts
(No Star Rating)

Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel
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2017
62%
74%
71%
27%
27%
56%
17%
12%
41%

35%

2017
20%
63%
92%
63%
75%
68%
17%
27%
41%
5%

18%
48%
33%

2017
27%
70%
96%
83%
59%
50%
23%
22%
30%
8%
6%
23%

4%

2018
57%
80%
72%
31%
25%
49%
8%
10%
39%

33%

2018
26%
63%
96%
69%
81%
73%
10%
31%
42%
9%

18%
61%
35%

2018
42%
7%
91%
78%
74%
66%
18%
26%
48%
17%
17%
46%

10%
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2019
68%
87%
83%
41%
40%
59%
28%
14%
51%

35%

2019
51%
69%
92%
79%
88%
86%
32%
53%
65%
31%
24%
50%

12%

2019
57%
87%
90%
86%
94%
93%
43%
32%
66%
17%
20%
40%

38%

2020
82%
89%
87%
55%
45%
73%
27%
21%
60%

24%

2020
68%
86%
96%
90%
95%
95%
42%
63%
7%
30%
30%
49%
15%

2020
85%
97%
96%
95%
97%
79%
53%
37%
79%
18%
25%
46%

15%

2021
7%
93%
92%
51%
39%
75%
21%
16%
52%

16%

2021
81%
91%
97%
93%
93%
95%
66%
48%
83%
23%
22%
52%
25%

2021
85%
99%
100%
99%
96%
86%
54%
41%
84%
21%
19%
50%

23%

4.0 Star Rating Plans
Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

5.0 Star Rating Plans
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Low Enrollment Plans
(No Star Rating)

Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

2017
69%
75%
66%
30%
34%
53%
15%
10%
42%

25%

2017
11%
20%
100%
84%
96%
18%
0%
6%
0%
75%
13%
8%
0%

2017
31%
81%
88%
2%
70%
73%
17%
28%
48%
5%

2%

16%

21%

2018
79%
84%
81%
35%
34%
57%
20%
16%
43%

27%

2018
14%
22%
99%
87%
99%
32%
3%

12%
11%
71%
8%

7%

3%

2018
39%
78%
86%
63%
69%
74%
19%
41%
52%
26%
11%
42%

18%

2019
83%
87%
86%
51%
39%
69%
15%
17%
47%

41%

2019
17%
25%
100%
89%
36%
35%
8%
11%
70%
68%
12%
8%

1%

2019
55%
59%
85%
86%
58%
62%
48%
33%
54%
22%
22%
14%

0%

2020
85%
90%
90%
55%
35%
79%
16%
15%
45%

43%

2020
43%
44%
99%
95%
39%
41%
24%
31%
84%
69%
20%
16%
0%

2020
62%
67%
89%
96%
68%
68%
42%
32%
66%
26%
33%
19%

3%

2021
93%
95%
94%
58%
49%
84%
24%
26%
50%

30%

2021
54%
56%
100%
97%
53%
48%
63%
36%
89%
61%
24%
35%
5%

2021
87%
88%
94%
94%
91%
91%
60%
67%
95%
33%
51%
34%

1%
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For Profit Enrollees 2017 2018 2019 2020 2021 Non-Profit Enrollees 2017 2018 2019 2020 2021
Comprehensive Dental 43% 46% 58% 70% 78% Comprehensive Dental 20% 24% 31% 42% 54%
Preventive Dental 65% 68% 74% 85% 89% Preventive Dental 50% 51% 61% 67% 74%
Vision Exams 93% 94% 95% 95% 97% Vision Exams 90% 91% 93% 96% 97%
Vision Hardware 66% 2% 79% 85% 91% Vision Hardware 74% 76% 79% 88% 93%
Hearing Exams 76% 84% 90% 92% 95% Hearing Exams 78% 79% 64% 70% 73%
Hearing Hardware 72% 81% 89% 91% 94% Hearing Hardware 47% 51% 58% 69% 72%
Meals 27% 30% 52% 58% 61% Meals 6% 6% 11% 19% 52%
Transportation 30% 33% 45% 46% 49% Transportation 25% 25% 24% 31% 35%
OTC 56% 60% 73% 81% 85% OTC 15% 16% 43% 62% 74%
Acupuncture 12% 14% 21% 20% 19% Acupuncture 30% 34% 36% 44% 51%
Chiropractic Services 13% 14% 17% 19% 22% Chiropractic Services 15% 18% 18% 22% 26%
Podiatry Services 48% 50% 50% 53% 55% Podiatry Services 22% 23% 26% 27% 28%
Visitor/Travel 29% 31% 34% 30% 22% Visitor/Travel 17% 16% 18% 23% 26%

Non-Zero Dollar

Zero Dollar Premium Plans 2017 2018 2019 2020 2021 Premium Plans 2017 2018 2019 2020 2021
Comprehensive Dental 35% 38% 52% 64% 74% Comprehensive Dental 40% 43% 50% 62% 71%
Preventive Dental 53% 59% 68% 81% 87% Preventive Dental 68% 68% 73% 80% 84%
Vision Exams 94% 95% 96% 96% 98% Vision Exams 91% 91% 93% 94% 96%
Vision Hardware 70% 7% 82% 87% 92% Vision Hardware 67% 70% 7% 85% 90%
Hearing Exams 81% 85% 86% 89% 92% Hearing Exams 2% 80% 80% 84% 87%
Hearing Hardware 72% 7% 85% 88% 91% Hearing Hardware 59% 70% 7% 83% 87%
Meals 20% 23% 44% 48% 56% Meals 23% 24% 39% 50% 63%
Transportation 31% 33% 42% 43% 44% Transportation 27% 29% 37% 41% 48%
oTC 48% 49% 67% 78% 83% oTC 43% 48% 65% 74% 81%
Acupuncture 19% 20% 25% 26% 23% Acupuncture 16% 19% 23% 26% 30%
Chiropractic Services 13% 13% 15% 16% 19% Chiropractic Services 13% 17% 20% 25% 28%
Podiatry Services 42% 42% 42% 45% 46% Podiatry Services 40% 44% 47% 49% 53%
Visitor/Travel 21% 23% 28% 26% 23% Visitor/Travel 30% 31% 32% 30% 24%
An Analysis of Supplemental Benefit Prevalence 8 May 2021
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BY STATE

Alabama
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Arkansas
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Colorado
Comprehensive Dental
Preventive Dental
Vision Exams
Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation
oTC
Acupuncture

Chiropractic Services

An Analysis of Supplemental Benefit Prevalence

2017
45%
57%
100%
62%
79%
61%
21%
19%
45%
0%
0%
17%

48%

2017
48%
79%
84%
48%
75%
75%
33%
17%
56%
16%
0%

32%
9%

2017
8%
28%
98%
82%
91%
91%
15%
9%
53%
0%

0%

2018
64%
66%
100%
85%
85%
68%
20%
21%
56%
0%
0%
22%
50%

2018
53%
83%
87%
61%
76%
76%
32%
20%
56%
0%

0%

34%
9%

2018
%

27%
98%
82%
97%
97%
17%
9%

34%
1%

0%
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2019
59%
92%
100%
95%
95%
78%
34%
45%
75%
0%
0%
25%
51%

2019
66%
88%
90%
82%
82%
82%
57%
35%
65%
9%
1%
36%
12%

2019
11%
26%
100%
84%
99%
99%
19%
14%
38%
5%

9%

2020
71%
96%
99%
94%
95%
81%
35%
47%
74%
0%

0%

27%

51%

2020
73%
97%
92%
87%
93%
93%
59%
26%
74%
9%

2%

39%
16%

2020
42%
59%
100%
97%
100%
97%
22%
15%
41%
2%

14%

2021
97%
98%
100%
94%
96%
83%
36%
46%
75%
0%
0%
28%
35%

2021
81%
99%
95%
95%
99%
94%
60%
27%
78%
10%
5%

49%
10%

2021
81%
90%
100%
99%
100%
94%
26%
18%
97%
3%

15%

Arizona
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

California
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Connecticut
Comprehensive Dental
Preventive Dental
Vision Exams
Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation
oTC

Acupuncture

Chiropractic Services

2017
27%
40%
79%
56%
76%
66%
15%
22%
60%
0%

27%
61%
34%

2017
26%
28%
99%
91%
97%
52%
9%

38%
18%
58%
10%
24%

0%

2017
4%
59%
100%
51%
96%
67%
11%
6%
26%
0%

0%

2018
29%
45%
85%
67%
95%
85%
23%
27%
50%
3%

32%
64%
34%

2018
27%
30%
99%
94%
97%
52%
9%

39%
19%
71%
18%
26%
0%

2018
15%
68%
100%
74%
97%
79%
12%
6%
37%
0%

0%

2019
33%
50%
97%
75%
93%
84%
55%
25%
75%
13%
30%
61%
35%

2019
34%
36%
99%
95%
59%
57%
10%
43%
74%
76%
25%
34%

1%

2019
58%
67%
92%
74%
90%
7%
28%
12%
71%
0%

0%

2020
35%
87%
98%
84%
95%
85%
58%
41%
86%
14%
31%
64%
33%

2020
39%
46%
99%
98%
60%
59%
13%
43%
80%
75%
26%
36%

1%

2020
42%
83%
96%
92%
94%
79%
31%
19%
71%
2%

1%

2021
61%
91%
100%
96%
98%
86%
59%
55%
86%
13%
29%
82%
33%

2021
42%
49%
99%
98%
61%
60%
55%
47%
86%
78%
33%
37%

1%

2021
52%
83%
98%
95%
97%
84%
30%
25%
84%
1%

1%
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Colorado
Podiatry Services

Visitor/Travel

Delaware
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Florida
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Hawaii
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

An Analysis of Supplemental Benefit Prevalence

2017

68%

5%

2017
8%
66%
100%
100%
81%
81%
15%
15%
22%
0%
0%
13%
10%

2017
69%
79%
97%
79%
82%
82%
38%
52%
63%
9%

20%
57%
28%

2017
39%
41%
7%
51%
42%
24%
18%
16%

2018

68%

6%

2018
45%
75%
79%
79%
75%
75%
21%
17%
68%
0%

0%

17%

46%

2018
73%
81%
100%
80%
85%
85%
36%
56%
74%
16%
25%
57%
30%

2018
24%
30%
76%
41%
44%
27%
18%
0%
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2019

65%

7%

2019
76%
79%
94%
83%
98%
98%
87%
14%
95%
0%

11%
28%

45%

2019
74%
86%
99%
81%
90%
90%
45%
58%
80%
21%
24%
57%
31%

2019
38%
43%
7%
55%
52%
35%
19%

14%

2020

64%

9%

2020
87%
91%
96%
76%
99%
99%
98%
32%
93%
2%

14%
38%
43%

2020
80%
91%
97%
82%
92%
93%
47%
61%
88%
24%
26%
64%

21%

2020
39%
40%
62%
41%
53%
36%
25%

24%

2021

93%

10%

2021
94%
95%
97%
81%
99%
99%
99%
31%
98%
3%

14%
52%
28%

2021
83%
94%
98%
85%
94%
96%
50%
62%
89%
30%
31%
64%
23%

2021
56%
58%
67%
46%
58%
43%
26%
19%

Connecticut
Podiatry Services

Visitor/Travel

Washington D.C.
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Georgia
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Idaho
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

10

2017

33%

32%

2017
73%
88%
100%
90%
20%
20%
0%
79%
73%
0%
0%
7%

0%

2017
58%
81%
91%
84%
81%
75%
27%
31%
53%
1%

0%

29%
19%

2017
2%

14%
82%
58%
48%
67%
7%

0%

2018

33%

40%

2018
82%
91%
100%
91%
16%
16%
0%
81%
81%
0%
0%
79%

4%

2018
62%
81%
93%
81%
100%
94%
25%
40%
50%
1%
0%
36%
18%

2018
3%

17%
97%
80%
74%
91%
7%

1%

2019

36%

49%

2019
90%
91%
100%
93%
12%
12%
5%
63%
65%
0%
0%
65%
3%

2019
64%
85%
95%
90%
100%
95%
64%
47%
73%
10%
5%
36%
36%

2019
3%

34%
98%
83%
80%
94%
%

28%

2020

40%

44%

2020
92%
93%
100%
93%
12%
12%
71%
93%
70%
0%
0%
67%
3%

2020
86%
89%
98%
93%
100%
87%
83%
54%
80%
10%
6%
36%
39%

2020
31%
58%
99%
88%
89%
100%
19%
34%

2021
44%

19%

2021
100%
100%
100%
97%
79%
79%
73%
91%
93%
2%
0%
65%

7%

2021
88%
89%
98%
89%
100%
94%
84%
64%
83%
9%
15%
37%
38%

2021
66%
75%
100%
94%
94%
99%
39%
36%
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Hawaii

OTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Illinois
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

lowa
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Kentucky
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware

Hearing Exams

An Analysis of Supplemental Benefit Prevalence

2017
47%
55%
29%
32%

51%

2017
53%
81%
81%
40%
75%
56%
37%
42%
64%
0%

0%

51%
36%

2017
12%
33%
87%
17%
28%
28%
22%
0%

49%
0%

0%

27%

39%

2017
59%
90%
98%
69%

68%

2018
56%
57%
31%
37%
52%

2018
53%
83%
83%
60%
84%
67%
37%
38%
76%
0%

0%

53%
37%

2018
20%
74%
89%
35%
44%
43%
20%
0%

95%
0%

0%

33%

41%

2018
39%
68%
97%
7%

93%
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2019
43%
58%
32%
52%
52%

2019
66%
90%
97%
78%
89%
81%
69%
50%
79%
7%

1%

57%
40%

2019
57%
67%
83%
78%
94%
93%
60%
0%

98%
28%
28%
39%

35%

2019
48%
75%
95%
68%

95%

2020
43%
60%
33%
69%

51%

2020
88%
95%
99%
81%
92%
89%
70%
51%
88%
7%

1%

58%
33%

2020
96%
96%
84%
84%
96%
96%
71%
14%
99%
0%

28%
39%

29%

2020
59%
87%
95%
79%

90%

2021
45%
76%
48%
68%
49%

2021
93%
97%
99%
92%
96%
91%
73%
53%
90%
5%

27%
58%
28%

2021
97%
97%
86%
86%
97%
97%
65%
15%
98%
0%

33%
46%

42%

2021
91%
98%
99%
78%

88%

Idaho

OoTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Indiana
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Kansas
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Louisiana
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware

Hearing Exams

11

2017
25%
2%
0%
19%
52%

2017
39%
84%
99%
33%
79%
79%
33%
2%

75%
0%

1%

55%
75%

2017
11%
43%
87%
24%
31%
30%
82%
46%
50%
14%
0%

9%

15%

2017
55%
56%
100%
87%

73%

2018
30%
7%
0%
26%
59%

2018
36%
84%
96%
55%
89%
89%
40%
4%

82%
0%

2%

58%

72%

2018
11%
44%
89%
35%
57%
55%
76%
45%
46%
3%

4%

13%

16%

2018
63%
97%
100%
88%

7%

2019
74%
19%
13%
33%
63%

2019
38%
83%
99%
69%
99%
99%
49%
28%
87%
21%
14%
58%

71%

2019
57%
88%
91%
83%
60%
58%
84%
55%
51%
53%
5%

17%

19%

2019
95%
98%
100%
93%

100%

2020
83%
19%
18%
38%

15%

2020
2%
92%
100%
86%
99%
99%
54%
36%
92%
24%
13%
62%

42%

2020
58%
92%
95%
89%
69%
68%
86%
15%
64%
52%
7%

21%

24%

2020
99%
99%
100%
95%

100%

2021
87%
21%
17%
38%
16%

2021
81%
100%
100%
94%
100%
97%
56%
40%
96%
9%
13%
64%
26%

2021
76%
97%
99%
98%
98%
97%
69%
16%
78%
39%
%

40%

18%

2021
100%
100%
100%
98%

100%
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Kentucky

Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Maine
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Massachusetts
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

An Analysis of Supplemental Benefit Prevalence

2017
67%
60%
5%
70%
0%
1%
33%

63%

2017
52%
72%
100%
19%
44%
36%
7%
8%
24%
53%
0%
17%

19%

2017
12%
34%
79%
80%
85%
47%
0%
3%
19%
46%
37%
13%

27%

2018
93%
67%
3%
79%
0%
1%
34%

61%

2018
50%
2%
100%
21%
46%
38%
6%
8%
34%
51%
0%
20%
30%

2018
10%
35%
76%
81%
83%
49%
0%
8%
19%
49%
35%
15%

29%
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2019
96%
80%
32%
90%
15%
1%
35%

56%

2019
63%
72%
100%
33%
51%
95%
26%
12%
42%
48%
2%
20%
31%

2019
11%
56%
82%
90%
82%
62%
1%
10%
21%
47%
33%
15%

30%

2020
90%
84%
49%
93%
23%
2%
41%
47%

2020
72%
76%
99%
96%
55%
97%
33%
20%
80%
47%
15%
19%
13%

2020
37%
63%
81%
93%
81%
74%
7%
44%
39%
44%
30%
17%

26%

2021
88%
89%
57%
99%
0%
8%
46%

36%

2021
78%
81%
100%
99%
60%
99%
42%
33%
83%
40%
3%
21%

14%

2021
41%
65%
87%
98%
87%
80%
29%
37%
51%
43%
31%
18%

21%

Louisiana

Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Maryland
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Michigan
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

12

2017
74%
61%
57%
73%
0%
5%
6%

10%

2017
14%
90%
100%
94%
46%
46%
3%
35%
16%
13%
0%
33%
3%

2017
18%
83%
68%
40%
39%
30%
18%
19%
18%
0%
39%
4%

35%

2018
80%
60%
45%
70%
0%
6%
7%

9%

2018
47%
97%
97%
89%
76%
76%
8%
27%
32%
13%
13%
61%
6%

2018
14%
81%
67%
39%
39%
30%
17%
7%
19%
0%
38%
5%

33%

2019
96%
90%
40%
94%
0%
8%
9%

10%

2019
57%
84%
88%
82%
55%
55%
31%
12%
16%
8%

14%
41%

5%

2019
20%
93%
66%
50%
46%
46%
24%
11%
28%
0%

35%
5%

36%

2020
96%
95%
32%
98%
0%
11%
12%

10%

2020
61%
91%
89%
85%
54%
54%
36%
60%
16%
6%
13%
43%
6%

2020
55%
92%
96%
82%
83%
83%
38%
15%
80%
3%
46%
7%

71%

2021
97%
95%
35%
98%
1%

15%
17%

11%

2021
68%
94%
91%
86%
53%
53%
30%
70%
65%
6%

6%

38%

6%

2021
64%
100%
100%
99%
99%
99%
69%
34%
89%
31%
51%
8%

70%
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Minnesota
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

OTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Missouri
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Nebraska
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

An Analysis of Supplemental Benefit Prevalence

2017
41%
93%
71%
42%
57%
32%
28%
8%
76%
0%
0%
15%
20%

2017
16%
78%
99%
61%
72%
46%
27%
39%
47%
10%
1%
47%

23%

2017
8%
61%
93%
59%
55%
40%
15%
0%

45%

2018
65%
90%
68%
52%
68%
21%
31%
15%
7%
0%
1%
15%
23%

2018
16%
81%
99%
78%
89%
73%
28%
30%
60%
0%

1%

49%

25%

2018
17%

79%

95%

68%

71%
58%
14%
1%

7%
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2019
58%
88%
85%
7%
85%
54%
28%
24%
69%
7%
3%
11%

53%

2019
61%
98%
99%
97%
91%
76%
50%
57%
80%
30%
1%
51%

27%

2019
86%
89%
99%
79%
99%
89%
46%
1%

86%

2020
78%
90%
86%
83%
86%
86%
31%
11%
94%
8%
5%
12%

58%

2020
73%
98%
100%
98%
93%
91%
54%
44%
85%
26%
4%
54%

26%

2020
93%

93%

99%

93%

99%

93%

46%

2%

93%

2021
93%
97%
87%
95%
87%
87%
51%
12%
95%
37%
9%
16%
60%

2021
79%
100%
100%
100%
100%
98%
50%
48%
89%
13%
2%
62%
6%

2021
96%
97%
100%
97%
100%
97%
42%
2%

96%

Mississippi
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

OoTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Montana
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals
Transportation

oTC

Acupuncture
Chiropractic Services
Podiatry Services

Visitor/Travel

Nevada
Comprehensive Dental
Preventive Dental
Vision Exams

Vision Hardware
Hearing Exams
Hearing Hardware
Meals

Transportation

oTC

13

2017
45%
65%
100%
63%
1%
1%
36%
16%
90%
0%
14%
14%

43%

2017
41%
91%
92%
90%
83%
82%
17%
0%
61%
0%
0%
1%

88%

2017
33%
80%
100%
80%
95%
95%
33%
84%

78%

2018
63%
76%
100%
68%
93%
93%
46%
18%
97%
0%
17%
17%

39%

2018
36%
38%
39%
39%
37%
37%
50%
1%
38%
0%
0%
1%

62%

2018
29%
7%
97%
90%
100%
97%
31%
84%

76%
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Nebraska 2017 2018 2019 2020 2021 Nevada 2017 2018 2019 2020 2021
Acupuncture 0% 5% 52% 0% 0% Acupuncture 45% 3% 5% 7% 2%

Chiropractic Services 0% 3% 54% 58% 66% Chiropractic Services 43% 3% 7% 9% 3%

Podiatry Services 54% 59% 62% 61% 62% Podiatry Services 74% 73% 72% 70% 68%
Visitor/Travel 39% 41% 41% 41% 28% Visitor/Travel 5% 9% 12% 11% 13%
New Hampshire 2017 2018 2019 2020 2021 New Jersey 2017 2018 2019 2020 2021
Comprehensive Dental 7% 8% 13% 43% 67% Comprehensive Dental 14% 10% 28% 44% 48%
Preventive Dental 44% 52% 56% 63% 71% Preventive Dental 42% 53% 7% 7% 80%
Vision Exams 100% 99% 99% 96% 100% Vision Exams 90% 86% 83% 83% 83%
Vision Hardware 26% 41% 51% 71% 86% Vision Hardware 78% 74% 7% 78% 82%
Hearing Exams 73% 76% 82% 83% 83% Hearing Exams 76% 86% 83% 83% 82%
Hearing Hardware 61% 73% 85% 91% 92% Hearing Hardware 76% 86% 83% 83% 82%
Meals 17% 16% 18% 23% 27% Meals 4% 12% 36% 35% 42%
Transportation 3% 5% 28% 39% 41% Transportation 2% 2% 2% 5% 4%

oTC 25% 39% 40% 51% 56% oTC 38% 16% 67% 50% 54%
Acupuncture 5% 4% 25% 27% 25% Acupuncture 0% 0% 8% 10% 7%

Chiropractic Services 0% 0% 0% 1% 17% Chiropractic Services 0% 0% 0% 0% 0%

Podiatry Services 48% 47% 47% 43% 43% Podiatry Services 42% 43% 40% 38% 37%
Visitor/Travel 56% 64% 61% 43% 22% Visitor/Travel 41% 47% 52% 49% 17%
New Mexico 2017 2018 2019 2020 2021 New York 2017 2018 2019 2020 2021
Comprehensive Dental 19% 33% 37% 43% 46% Comprehensive Dental 38% 39% 42% 45% 51%
Preventive Dental 24% 33% 37% 43% 79% Preventive Dental 64% 63% 63% 80% 83%
Vision Exams 72% 84% 94% 89% 100% Vision Exams 98% 98% 96% 97% 98%
Vision Hardware 27% 41% 45% 40% 53% Vision Hardware 67% 2% 2% 79% 85%
Hearing Exams 67% 82% 86% 90% 91% Hearing Exams 94% 94% 90% 91% 90%
Hearing Hardware 30% 47% 83% 87% 88% Hearing Hardware 78% 91% 89% 90% 90%
Meals 19% 23% 42% 54% 55% Meals 3% 10% 38% 45% 55%
Transportation 37% 45% 44% 43% 43% Transportation 32% 35% 31% 24% 31%
oTC 48% 57% 57% 70% 74% oTC 47% 36% 37% 40% 58%
Acupuncture 33% 31% 28% 27% 31% Acupuncture 35% 35% 36% 46% 47%
Chiropractic Services 13% 0% 28% 30% 36% Chiropractic Services 5% 4% 3% 11% 11%
Podiatry Services 24% 30% 35% 39% 56% Podiatry Services 49% 48% 51% 53% 52%
Visitor/Travel 42% 40% 40% 30% 32% Visitor/Travel 27% 25% 29% 21% 16%
North Carolina 2017 2018 2019 2020 2021 North Dakota 2017 2018 2019 2020 2021
Comprehensive Dental 23% 14% 47% 70% 74% Comprehensive Dental 84% 48% 84% 91% 94%
Preventive Dental 47% 38% 59% 86% 91% Preventive Dental 84% 48% 84% 87% 92%
Vision Exams 91% 91% 90% 91% 94% Vision Exams 84% 48% 84% 91% 94%
Vision Hardware 37% 35% 56% 79% 90% Vision Hardware 71% 48% 84% 91% 94%
Hearing Exams 54% 81% 95% 95% 95% Hearing Exams 13% 48% 59% 73% 82%

An Analysis of Supplemental Benefit Prevalence 14 May 2021
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Puerto Rico 2017 2018 2019 2020 2021 Rhode Island 2017 2018 2019 2020 2021
Comprehensive Dental 94% 95% 100% 100% 100% Comprehensive Dental 1% 18% 75% 91% 94%
Preventive Dental 80% 80% 76% 74% 57% Preventive Dental 14% 18% 87% 92% 95%
Vision Exams 79% 80% 76% 74% 75% Vision Exams 100% 100% 100% 100% 100%
Vision Hardware 91% 99% 99% 98% 100% Vision Hardware 45% 48% 75% 100% 100%
Hearing Exams 70% 71% 74% 74% 75% Hearing Exams 97% 95% 100% 100% 100%
Hearing Hardware 87% 90% 95% 96% 99% Hearing Hardware 34% 35% 43% 100% 100%
Meals 7% 9% 29% 28% 9% Meals 0% 0% 2% 70% 71%
Transportation 29% 51% 93% 93% 100% Transportation 2% 2% 2% 64% 69%
OTC 56% 92% 94% 99% 99% OoTC 14% 31% 97% 99% 99%
Acupuncture 76% 74% 84% 84% 87% Acupuncture 0% 0% 4% 50% 54%
Chiropractic Services 78% 78% 90% 93% 94% Chiropractic Services 0% 0% 4% 5% 6%
Podiatry Services 53% 52% 60% 65% 64% Podiatry Services 100% 100%  98% 97% 96%
Visitor/Travel 0% 0% 0% 0% 0% Visitor/Travel 25% 28% 29% 27% 3%
South Carolina 2017 2018 2019 2020 2021 South Dakota 2017 2018 2019 2020 2021
Comprehensive Dental 79% 7% 59% 93% 90% Comprehensive Dental 67% 72% 96% 97% 98%
Preventive Dental 85% 87% 91% 94% 91% Preventive Dental 82% 96% 96% 97% 98%
Vision Exams 93% 97% 94% 99% 99% Vision Exams 94% 96% 96% 97% 98%
Vision Hardware 83% 84% 97% 99% 94% Vision Hardware 72% 84% 96% 97% 98%
Hearing Exams 72% 99% 100% 100% 100% Hearing Exams 9% 36% 69% 7% 83%
Hearing Hardware 72% 99% 100% 98% 100% Hearing Hardware 9% 36% 69% 7% 83%
Meals 42% 37% 54% 80% 76% Meals 73% 75% 98% 89% 75%
Transportation 33% 34% 48% 52% 54% Transportation 0% 1% 3% 9% 13%
oTC 63% 61% 59% 66% 7% oTC 73% 75% 97% 98% 99%
Acupuncture 1% 0% 0% 0% 0% Acupuncture 0% 0% 0% 0% 0%
Chiropractic Services 1% 1% 2% 4% 8% Chiropractic Services 0% 0% 0% 3% 22%
Podiatry Services 42% 52% 46% 42% 46% Podiatry Services 0% 1% 2% 11% 25%
Visitor/Travel 24% 23% 32% 47% 28% Visitor/Travel 68% 69% 71% 65% 62%
Tennessee 2017 2018 2019 2020 2021 Texas 2017 2018 2019 2020 2021
Comprehensive Dental 47% 56% 95% 98% 98% Comprehensive Dental 48% 60% 64% 80% 85%
Preventive Dental 7% 95% 97% 98% 99% Preventive Dental 59% 70% 72% 88% 93%
Vision Exams 100% 100%  100%  100%  100% Vision Exams 99% 99% 100%  98% 99%
Vision Hardware 70% 70% 74% 90% 99% Vision Hardware 85% 86% 88% 89% 90%
Hearing Exams 54% 76% 97% 98% 99% Hearing Exams 78% 79% 88% 90% 98%
Hearing Hardware 59% 76% 97% 97% 99% Hearing Hardware 76% 78% 87% 83% 89%
Meals 30% 31% 89% 100% 98% Meals 22% 21% 49% 55% 58%
Transportation 16% 20% 24% 25% 25% Transportation 49% 51% 50% 50% 50%
OTC 56% 58% 61% 61% 62% OoTC 62% 54% 66% 85% 88%
Acupuncture 0% 11% 15% 5% 0% Acupuncture 2% 7% 11% 10% 9%
An Analysis of Supplemental Benefit Prevalence 16 May 2021
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Appendix B: Number of enrollees and plans offering
select SSBCI supplemental benefits

BY PLAN TYPE AND ORGANIZATION SIZE

All Enrollees Enrollment Plan Count Non-SNP HMO Enrollees
2020 2021 2020 2021

SSBCI Coverage 1,371,591 4,061,539 267 926 SSBCI Coverage

Meals 375,768 2,112,397 116 481 Meals

Food 709,523 1,946,259 101 347 Food

Groceries 0 137,173 0 76 Groceries

Nutrition 19,031 26,252 7 8 Nutrition

Non-SNP PPO Enrollment Plan Count Non-SNP PFFS Enrollees

Enrollees 2020 2021 2020 2021

SSBCI Coverage 83,952 648,698 40 174 SSBCI Coverage

Meals 44,921 403,699 23 121 Meals

Food 29,602 188,378 9 46 Food

Groceries 0 95,662 0 27 Groceries

Nutrition 0 0 0 0 Nutrition

SNP Enrollees Enrollment Plan Count Small Parent
2020 2021 2020 2021 Organizations

SSBCI Coverage 369,411 1,166,847 89 295 SSBCI Coverage

Meals 94,466 499,776 31 118 Meals

Food 191,757 792,020 38 157 Food

Groceries 0 1,542 0 6 Groceries

Nutrition 0 0 0 0 Nutrition

Medium Parent Enrollment Plan Count Large Parent

Organizations 2020 2021 2020 2021 Organizations

SSBCI Coverage 657,947 1,511,425 129 336 SSBCI Coverage

Meals 242,629 567,864 69 125 Meals

Food 203,690 674,774 36 118 Food

Groceries 0 137,173 0 76 Groceries

Nutrition 19,031 26,252 7 8 Nutrition

An Analysis of Supplemental Benefit Prevalence 19

in Medicare Advantage Plans — April 2021 update
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BY STAR RATING, PROFIT STATUS, AND PREMIUM
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2020 2021

5 44

0 10

5 22

0 0

0 0

Plan Count

2020 2021

91 328

41 195

47 137

0 26

0 0

Plan Count

2020 2021

17 51

16 50

9 19

0 0

7 8

Plan Count

2020 2021

4 14

0 0

1 3

0 0

0 0

Plan Count

2020 2021

89 217

42 97

22 76

0 46

0 0
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Zero-Dollar
Premium Plans
SSBCI Coverage
Meals

Food

Groceries

Nutrition

BY STATE

Alabama

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Arkansas

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Colorado

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Delaware

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Enrollment
2020
912,113
201,347
510,904

0

19,031

Enrollment

2020
0
0
0
0
0

Enrollment

2020

o o o o o

Enrollment
2020

46

46

Enrollment
2020

0

2021
2,474,064
1,430,468
1,173,492
33,102
26,252

2021
145,920
145,278
347

0

0

2021

38,493
38,493
34,039

2021
4,945

4,945

2021
13,673
13,673

584
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Plan Count
2020 2021
137 475
64 296
53 149
0 29
7 8

Plan Count

2020 2021

0 20

0 15

0 1

0 0

0 0

Plan Count

2020 2021

0 11

0 11

0 6

0 0

0 0

Plan Count

2020 2021

1 9

1 8

0 0

0 0

0 0

Plan Count

2020 2021

0 7

0 7

0 1

0 0

0 0

Non-Zero Dollar
Premium Plans
SSBCI Coverage
Meals

Food

Groceries

Nutrition

Arizona

SSBCI Coverage
Meals

Food

Groceries

Nutrition

California

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Connecticut

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Washington D.C.

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Enrollment
2020
459,478
174,421
198,619

0

0

Enrollment
2020
26,617
12,067
12,067

0

0

Enrollment
2020
143,486
73,103
26,879

0

0

Enrollment
2020

4,427

22

4,427

Enrollment
2020

0

2021
1,587,475
681,929
772,767
104,071
0

2021
90,505
64,666
17,003
945

2021
272,808
85,795
74,325
0

0

2021
9,627
103
9,627

2021
1,845
1,845

415

Plan Count
2020 2021
130 451
52 185
48 198
0 47
0 0

Plan Count

2020 2021

9 22

7 15

7 13

0 2

0 0

Plan Count

2020 2021

50 96

32 43

4 19

0 0

0 0

Plan Count

2020 2021

3 3

1 1

3 3

0 0

0 0

Plan Count

2020 2021

0 5

0 5

0 1

0 0

0 0
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Florida

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Hawaii

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Illinois

SSBCI Coverage
Meals

Food

Groceries

Nutrition

lowa

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Kentucky

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Enrollment
2020
24,779
19,845

0

0

19,031

Enrollment
2020

0

o o o

Enrollment
2020
10,508

0

64

Enrollment
2020

18

0

18

Enrollment
2020
51,833

0

51,833

2021
487,412
412,581
282,929
12,789
26,252

2021

o o o

2021

80,505
27,289
10,921

2021

2,258

2,258

2021

70,919

70,919
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Plan Count
2020

12

8

0

0

7

Plan Count

2020

0

o o o

Plan Count
2020
5

Plan Count
2020

2

o O N O

Plan Count
2020

2

2021
111
70
36
22

2021

o o o

2021

22

o o o

2021

o o » O b

2021

Georgia

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Idaho

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Indiana

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Kansas

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Louisiana

SSBCI Coverage
Meals

Food

Groceries

Nutrition

22

Enrollment
2020

3,155

0

3,155

Enrollment
2020

0

o o o

Enrollment
2020
50,974

0

50,974

Enrollment
2020

4,969

0

0

Enrollment
2020

333

0

333

2021
39,498
33,495

5,913

2021
6,248

6,248

6,248

2021

68,749

67,744

2021
27,239
21,973

17,471

2021
12,085
8,876
3,209

Plan Count
2020

2

0
2
0
0
Plan Count
2020

0

0
0
0
0
Plan Count
2020

5

0
5
0
0

Plan Count

2020

o O o o »

Plan Count
2020

1

2021

23
17

2021
13

13

13

2021

o o v o ©

2021
22
15

2021

May 2021
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Maine

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Massachusetts

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Minnesota

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Missouri

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Nebraska

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Enrollment
2020
52,268
49,910
52,268

0

0

Enrollment
2020

0

o o o

Enrollment
2020
86,742
25,677
23,356

0

0

Enrollment
2020
69,851

0

25,998

Enrollment
2020

99

0

99

2021
65,641
54,266

63,730

2021

26,790

12,835

2021

94,214
24,504
35,311

2021
111,987
37,163
65,667
0

0

2021
1,112
626

1,112
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Plan Count
2020

14

11

14

Plan Count
2020

0

o o o

Plan Count
2020

10

o o o w

Plan Count
2020

8

Plan Count
2020

2

2021
19
13
17

2021

2021

o o ©Oo b»

2021
24
14
14

2021

o o »

Maryland

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Michigan

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Mississippi

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Montana

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Nevada

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Enrollment
2020

465

0

0

0

0
Enrollment
2020
15,017

0

0

0

0
Enrollment

2020

o o o o o

Enrollment

2020
0
0
0
0
0

Enrollment
2020

2,786

0

o o o

2021
16,532
16,160

3,588

2021
174,980
0
148,255
0

0

2021
26,707
15,005
3,637

2021

2,318
2,318
2,318

2021
4,808
814
2,333
0

0

Plan Count
2020

1
0
0
0
0
Plan Count

2020

6

o o o o

Plan Count

2020

o o o o o

Plan Count

2020

o O o o o

Plan Count

2020

o O o o w

2021

2021

51

42

2021

2021

2021
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New Hampshire

SSBCI Coverage
Meals

Food

Groceries

Nutrition

New Mexico

SSBCI Coverage
Meals

Food

Groceries

Nutrition

North Carolina

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Ohio

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Oregon

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Enrollment
2020

3,492

3,492

3,492

0

0

Enrollment
2020

0

o o o

Enrollment

2020

o o o o o

Enrollment
2020
216,719

0

216,719

Enrollment

2020

o o o o o

2021
6,996
6,981

5,094

2021
1,079

1,079

2021
200,801
198,011
1,595

0

0

2021
285,758
462
250,680
1,649

0

2021

70,396
57,102
13,294
57,102
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Plan Count
2020

7

Plan Count
2020

0

o o o

Plan Count

2020

o o o o o

Plan Count

2020

6
0

a1

Plan Count

2020

o o o o o

2021

o O o0 o

2021

o o o

2021

34
26

2021

25

2021

15
14

14

New Jersey

SSBCI Coverage
Meals

Food

Groceries

Nutrition

New York

SSBCI Coverage
Meals

Food

Groceries

Nutrition

North Dakota

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Oklahoma

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Pennsylvania

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Enrollment
2020

384

0

384

Enrollment
2020
32,887

0

24,794

Enrollment

2020
0
0
0
0
0

Enrollment

2020
0
0
0
0
0

Enrollment
2020
136,943
130,426
1,784

0

0

2021
33,286
5,199

27,777

2021
113,548
11,231
65,608
0

0

2021

o o o o o

2021

24,593
24,237
23,838

2021
334,350
182,851
107,891
0

0

Plan Count
2020

2

o o N o

Plan Count
2020

9

o o o

Plan Count

2020

o o o o o

Plan Count

2020

0
0

o

Plan Count
2020

49

45

1

0

0

2021

o o o o

2021

34

18

2021

o o o o o

2021

© ©

~

2021
80
55
15
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Puerto Rico

SSBCI Coverage
Meals

Food

Groceries

Nutrition

South Carolina

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Tennessee

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Utah

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Virginia

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Enrollment
2020
160,427
14,093
85,261

0

0

Enrollment
2020
37,150
37,150
37,150

0

0

Enrollment
2020
23,502

0

23,502

Enrollment
2020

254

o o o o

Enrollment
2020
20,788

0

15,224

2021
340,043
141,640
299,704
0

0

2021
53,248
53,248

46,533

2021
118,000
95,641
30,679
0

0

2021
16,178
14,833
3,970
8,240

2021
149,691
108,703
30,882
0

0
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Plan Count
2020

15

2

10

Plan Count
2020

1

Plan Count

2020

5
0

a1

Plan Count
2020

1

o o o o

Plan Count
2020

16

0

2021
34
11
29

2021

10
10

2021

27
18

2021

10

2021

34
17

Rhode Island

SSBCI Coverage
Meals

Food

Groceries

Nutrition

South Dakota

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Texas

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Vermont

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Washington

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Enrollment
2020

47,247

o o o o

Enrollment
2020

0

o o o

Enrollment
2020
117,279
474

33,059

0

0

Enrollment

2020

o o o o

Enrollment
2020

9,463

9,463

0

0

2021
52,821
0

128

2021

o o o

2021
201,341
123,339
57,216
12,111

0

2021

o o o o

2021

72,296
71,724
22,186

38,089

Plan Count
2020

6

o o o o

Plan Count
2020

0

o o o o

Plan Count
2020

19

2

10

Plan Count

2020

o o o o o

Plan Count
2020

2

2021

2021

o o o

2021
52
21
25

2021

o o o o o

2021
39

36

24
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West Virginia

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Wyoming

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Enrollment
2020

0

o o o o

Enrollment

2020

o o o o o

2021

o o o o

2021

o o o o o

Plan Count
2020

0

o o o o

Plan Count

2020

o o o o o

2021

o o o o

2021

o o o o o

Wisconsin

SSBCI Coverage
Meals

Food

Groceries

Nutrition

Enrollment
2020
16,683

0

16,683

2021

89,296

22,694

Plan Count
2020

3

o O w o

2021

o O w o
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