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Current Responsibility

Margaret Liang is an senior actuarial analyst in the Chicago office of
Milliman. She joined the firm in 2001.

Professional Work Experience

Margaret has provided services to various plan sponsors in welfare
plan design, funding, benefit change pricing, drug card program
reviews, cost projections, trend and experience analysis, reserving,
and postretirement liability estimates. Her work on OPEB (other post-
employment benefits) includes valuations for FASB 106, GASB 45,
and SOP 92-6. She has assisted both plan sponsors and providers in
evaluating managed care arrangements. Her consulting with
providers has included analyses of fee schedules, capitation, and risk
sharing pools. Her other experience includes Medicare Prescription
Drug Coverage (Part D) with some experience in Medicare
Advantage (Part C), reserve valuations, and product pricing.

She has also assisted long-term care insurers with state insurance
department filings, cash flow analysis, and experience analysis.

Margaret is adept at analyzing large data sets and applying different
statistical techniques in order to draw meaningful conclusions and
create benchmarks.

Prior to joining Milliman, Margaret had four years of experience with
CNA, where she worked on group insurance financial reporting and
reserving.

Margaret is a user of MG-ALFA, Milliman’s asset-liability modeling
platform. She also has broad experience with database tools, such as
SAS, Access, Excel VBA, and SQL.

Professional Designations

e Associate, Society of Actuaries

e Member, American Academy of Actuaries

Education
e MAS, Applied Statistics, Ohio State University

e BS, Actuarial Science, Ohio State University
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