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Current Responsibility

Janet serves as the New Business Development Support Manager for
Milliman's Employee Benefits Consulting (EBC) practice, bringing
over 35 years of experience in the employee benefits field. Currently,
she leads the Sales & Marketing Support Team, collaborating closely
with Sales and Business Leaders. Her role involves the development
and execution of comprehensive strategies, systems, tactics, metrics,
budgets, and resource plans. These efforts aim to support and
enhance sales revenue targets, as well as future growth objectives
within the EBC practice.

Professional Work Experience

Janet has held significant roles in employee benefits consulting
projects, including industry benchmarking and RFP reviews. She was
crucial in establishing and overseeing the daily operations of the
defined contribution and recordkeeping group. Her duties covered all
aspects of workflow management, ensuring the prompt and accurate
delivery of products and services to both plan participants and
sponsors. She maintained the practice's standards in all tasks and
carried out daily reconciliations of plan accounts with trust assets.
With extensive experience in 401(k) plan administration, Janet was a
driving force in shaping our services model through systems and
technology. She set many of the practice standards and quality control
procedures that underpin the excellence of Milliman's client services.

Professional Designations

e Qualified Pension Administrator (QPA), American Society of
Pension Actuaries

e Holder of securities licenses through the NASD, including Series 6,
63,26 and 7

Education
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