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Uncontrolled spread
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History of cases
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History of cases in New York
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“The stock
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— Kai Ryssdal
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Premium

Deficiency 2019

Reserves
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2.

Financial
solvency of
providers

SOURCE:

https://www.nbcnews.com/health/health-news/primary-
care-offices-struggling-survive-during-covid-19-n1249017

https://www.fiercehealthcare.com/hospitals/kaufman-hall-
hospital-operating-margins-down-nearly-20-since-start-
year-due-to-covid-19

https://www.beckershospitalreview.com/finance/tthousan
ds-of-medical-practices-close-under-stress-from-

pandemic.html
https://www.sec.gov/ix?doc=/Archives/edgar/data/860730

/000119312520281070/d56785d104g.htm#tx56785_7

retrieved November 30, 2020
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Hospital operating margins down nearly
20% since start of year due to COVID-19,

report says

by Robert King | Nov 30, 2020 11:37am

U.S. SECURITIES AND
EXCHANGE COMMISSION

COVID-19 Pandemic and CARES Act Funding

On March 11, 2020, the World Health Organization designated COVID-19 as a ghobal pasemic. Patient vohames and the related revenses for most of
o services were significantly impacted during the latter portion of the first quarter and the first half of the second quarter and Bave contineed to be
20 s various policies wese implemented by Federal, stste and local gevemmsents in response 1 the COVID-19
ain businesses, as well as suspended chective
5. and most states bave lifted moratoriums oa

impacted isto the thisd quaner ol
pandemic that have caused many peophe 1o remain at home aed forced the closare of or limitations om
sugical procedures by health care facilities. While many of these restrictions have been eased across the

<dures, nom restrict in place, and we are wrble b peedict the future impact of the pandensic an oe aperatios.

During the sime months ended September 30, 2020, we received $4.449 billlion of accelerated Medicare payments and $1.674 billion in general and
d (et af smounts retumsed), both s provided for and established under the CARES Act, The Provider

tarpeted distributions from the Provider Reliel
Relef Fund distributions were accounted for as government grasts, and recogeized om a systomatic and rational basis as other mcome, once there is
reasonable assurance that the spplicable terms and conditions required 10 retain the funds will be pset. Bused on oer ssalysis of the compliance and reporting
regairements of the Provader Reliel Fund and the impact of the pandessic on our operating results from the beginssag of the pandessac in March theough
Jume 30, 2020, we recognized $812 million related 1o the general distribution funds during the quarser ended June 30, 2020

Dusing the quanter ended Sepsember 30, 2000, we continued 1o evaluste our opessting results and gave comaderation to the updaled reparting
perdelines issucd = September by the U S. Department of Health and Human Services that significantly changed the measurement of Provider Relicf Fund
distributions provi * . ; . . - gy " liel
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https://www.nbcnews.com/health/health-news/primary-care-offices-struggling-survive-during-covid-19-n1249017
https://www.fiercehealthcare.com/hospitals/kaufman-hall-hospital-operating-margins-down-nearly-20-since-start-year-due-to-covid-19
https://www.beckershospitalreview.com/finance/tthousands-of-medical-practices-close-under-stress-from-pandemic.html
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4.
Risk
adjustment

SOURCE:
https://www.cms.gov/files/document/cms-9914-p.

Retrieved November 30, 2020
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https://www.cms.gov/files/document/cms-9914-p.pdf
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Putting It all together

L) Milliman



[ )

Conclusions a

L) Milliman




Q&A

L) Milliman



Data reliance and limitations

» This presentation is intended to provide an educational
overview of how the COVID-19 pandemic could impact
health carriers’ financial statements.

» The opinions expressed here are the views of the
presenters and not of Milliman as a whole.

» The pandemic’s impact on health care is still evolving
quickly, and those responsible for completing financial
statement work should carefully monitor relevant items
subsequent to this presentation.

= Catherine Murphy-Barron, Dan Perlman and Doug Norris
are members of the American Academy of Actuaries, and

meet its qualification standards to provide this presentation.
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