
 

Harbourside Redevelopment (SSD 7974) Issues Register          Updated: 28 January 2025 

In accordance with B5 (a) (Viii) of the Harbourside Redevelopment SSD 7874 Conditions of Consent this register is to be updated monthly and uploaded onto the project website until the completion of all works under 
the Conditions consent. 

Date of 
Issue 

Enquirer 
Category 

Nature of Issue Response Status 

20/12/2024 Local resident Noise complaint regarding construction site alarm going off on the northern 
side of the site at approximately 3am. 

Mirvac investigated the alarm issue and found that its source was from a tower crane on site. Something tripped 
on the motion sensor which resulted in an intermittent alarm around 3am. 
Mirvac was able to attend the site and turn it off. 
The motion sensor alarm is a critical piece of safety equipment designed to act as a deterrent to people climbing 
an unattended crane and cause injury.  
Mirvac apologises for the inconvenience this caused. 

Closed 

21/12/2024 Local resident Noise complaint regarding construction site alarm going off on the northern 
side of the site at approximately 8.15pm. 

Mirvac investigated the alarm issue and found that its source was from a tower crane on site. Something tripped 
on the motion sensor at 7.30pm which resulted in an intermittent alarm until 12am. 
Mirvac was able to attend the site and turn it off. 
The motion sensor alarm is a critical piece of safety equipment designed to act as a deterrent to people climbing 
an unattended crane and cause injury.  
Mirvac apologises for the inconvenience this caused. 

Closed 

21/12/2024 Local resident Noise complaint regarding construction site alarm happening for two (2) 
nights in a row at approximately 9.15pm 

Mirvac investigated the alarm issue and found that its source was from a tower crane on site. Something tripped 
on the motion sensor at 7.30pm which resulted in an intermittent alarm until 12am. 
Mirvac was able to attend the site and turn it off. 
The motion sensor alarm is a critical piece of safety equipment designed to act as a deterrent to people climbing 
an unattended crane and cause injury.  
Mirvac apologises for the inconvenience this caused. 

Closed 

21/12/2024 Local resident Noise complaint regarding alarm on northern end of construction site starting 
around 8:30pm and continue throughout the night for the past three (3) 
nights. The after hours contact number is disconnected. 

Mirvac investigated the alarm issue and found that its source was from a tower crane on site. Something tripped 
on the motion sensor at 7.30pm which resulted in an intermittent alarm until 12am. 
Mirvac was able to attend the site and turn it off. 
The motion sensor alarm is a critical piece of safety equipment designed to act as a deterrent to people climbing 
an unattended crane and cause injury.  
The mobile number has since been updated to 0455 889 510 which is monitored by the Ethos Urban team during 
business hours, and a call centre out of business hours.  
Mirvac apologises for the inconvenience this caused. 

Closed 

21/12/2024 Local resident 
 

Noise complaint regarding construction site alarm happening for last week. Mirvac investigated the alarm issue and found that its source was from a tower crane on site. Something tripped 
on the motion sensor at 8.30pm which resulted in an intermittent alarm until 12am. 
Mirvac was able to attend the site and turn it off. 
The motion sensor alarm is a critical piece of safety equipment designed to act as a deterrent to people climbing 
an unattended crane and cause injury.  
Mirvac apologises for the inconvenience this caused. 

Closed 

https://majorprojects.planningportal.nsw.gov.au/prweb/PRRestService/mp/01/getContent?AttachRef=SSD-7874%2120210628T113556.520%20GMT


 

21/12/2024 Local resident 
 

Noise complaint regarding construction site alarm going off on the northern 
side of the site at approximately 6pm. 

Mirvac investigated the alarm issue and found that its source was from a tower crane on site. Something tripped 
on the motion sensor which resulted in an intermittent alarm around 6pm. 
Mirvac was able to attend the site and turn it off. 
The motion sensor alarm is a critical piece of safety equipment designed to act as a deterrent to people climbing 
an unattended crane and cause injury.  
Mirvac apologises for the inconvenience this caused. 

Closed 

21/12/2024 Local resident Noise complaint regarding alarm from construction site, inability to contact 
Mirvac and lack of response to previous complaints. 

Mirvac investigated the alarm issue and found that its source was from a tower crane on site. Something tripped 
on the motion sensor at 7.30pm which resulted in an intermittent alarm until 12am. 
Mirvac was able to attend the site and turn it off. 
The motion sensor alarm is a critical piece of safety equipment designed to act as a deterrent to people climbing 
an unattended crane and cause injury.  
Mirvac apologises for the inconvenience this caused. 

Closed 

 


