NOV Product Bulletins
Subscription Instructions

Guide to registering and logging in to the Max portal for
accessing and subscribing to bulletins.

NOTE: User profiles will become deactivated after 60 days of inactivity.
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1 ACCESS NOV WEB PORTAL

Open a web browser and navigate to https://max.nov.com

1.1 Click ‘Sign In’

Max Portal
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2 REGISTER ACCOUNT

Users will be taken to https://login.nov.com

2.1 Click ‘Register Here’

*Existing users that already have a valid login skip to section 3

N®y

Sign In

Email

MNeed help signing in?

Register Here
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2.2 Complete all fields on the form, select ‘Country’ from the dropdown menu, and agree to
NOV’s terms of use and privacy policy, then click ‘Register’.

N®y

Register Account

Email *

Password *
.First name *
Last name *
Company *

Country ; v

ndicates required field

By registering, you agree to NOV's Terms of
Use and NOV's Privacy Policy.

Back to sign in
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2.3 The User will receive a message that a verification email was sent.

N®y

@

Verification email sent

To finish signing in, check your email.

Back to sign in

2.4 Onceregistered, please confirm email. To finish activating a user’s account and to sign in,
check your email provided and click the ‘verification link’. Clicking the activation will take
you to webpage https://login.nov.com

*Note: Check the spam or trash folder for the activation email if not in inbox.

NOV ID Account Services <noreply@login.nov.com=

tome =

Welcome to NOV ID!

Hi. John.Doe@company.com
Welcome to NOV IDI

To verify your email address and activate your account, please click the following link:
https://login nov.com/tokens/3L u- E_1MPLe3jLk9/verify

This is an automatically generated message by Okta. Replies are not monitored or answered

NOV Inc.
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| © Reply )( ~ Forward )
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2.5 While in https://login.nov.com, use the ‘dropdown’ icon to open and review your NOV ID
account settings. Here users can do things like — change password, add SMS, select
additional MFA factors, and update the display language.

Q s h John Doe A/
earch your apps NOV ID
& MyApps John Doe
My Apps
Work John Doe@company.com
@ Work
Settings
Add section @ ng
e . Preferences
A Notifications @ m Kgy Recent Activity
Sign out
Max MyNov Applications
@ Add section
Last sign in: a few seconds ago Support
© 2023 Okta, Inc. Help: noreply@nov.com
Privacy

2.6 Once settings are reviewed, click on the ‘Max’ Icon to be taken to https://max.nov.com

] | Mitchell
Kgy ‘ Q_ Search your apps ‘ NoviD
A MyApps

Work

® Work

Add section @

A nNotifications @ m Kgy Kgy

Max MyNov Applications User Settings

@ Add section

Last sign in: a few seconds ago Su pport
@© 2023 Okta, Inc. Help: noreply@nov.com
Privacy
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3 Max Portal - https://max.nov.com formally https://access.nov.com

Once logged in, the user will be presented with the Max Portal Dashboard. The top navbar NOV
logo serves as a home button. Click the home button at any time to return to your dashboard. All
NOV Product Bulletins may be accessed from within this application.

3.1 Click the ‘three dots’ next to your username in top right corner of screen is the Menu, here
you may adjust preferences and view applications, subscriptions & notifications.

Ney .

Product Bulletin > Product Manuals > Max Tracker >

Your Data - Made Easy™

Explore Max Portal

My Dashboard

(® No dashboard cards.
Support/Feedback About nov.com

CTN2bulletins@nov.com

nov.com



mailto:CTN2bulletins@nov.com?subject=NOV%20product%20updates%20and%20service%20bulletins
http://www.nov.com/
https://max.nov.com/

3.2 Navigate to ‘Product Bulletin’

NeY

Applications My Application

Notifications

Product Bulletin > Product Manuals > Max Tracker (>
Subscriptions

- o .
Preferences Looking for more? Explore some other solutions &

Profile and Account

Help and Tutorials

Logout

(@ No dashboard cards.
Support/Feedback nov.com

3.3 At this page you have access to bulletins regarding a wide variety on NOV brands and
products. To narrow the number of documents available that are relevant to the user,
please click ‘Subscriptions’.

Ney .

Product Bulle Subscriptions 0

Search Product Lines Product Models
Select Date Range

@  show Only Subscribed

Total Documents 4880

Document Release
O Type Title Product Line Product Model
1D Date

Securing Pin for
Damper Cylinder 1000060529
droppedtodeck  SA
during mounting
Product HydraRacker -

1000060509

Information Check of Encoder PIB Pipe Handling  HR-III, HR-IV, HR-IV-ER, HR-XY

Safety Alert Pipe Handling Augll,

Bulletin value
Dummy latch
safetyalert  dropped from 1000060531 Pipe Handling
fingerboard A
Product PIB-56 120 Short
Information  Fold Tubing Guide
Bulletin Operating Settings
Product PIB-54 Gearbox il
Information Level, End Caver
Bulletin Change Rev 1
Product PIB-55 JFD35A
Information Telescopic Jacking
Bulletin Frame Upgrades

1000093004-  Coiled Tubing _

N HRS5x Series, HRE100, HR6120, HR6140, HR680, Injector Access...
PIB Equipment
1000093002~ Coiled Tubing
PIB Equipment

HR6140

1000093003-  Coiled Tubing

- TLSCP Jacking Frame 35MT
PIB Equipment

Product

Information  Shaft Stiffner

Bulletin Upgrade Kit

Product PIB-48 High ) .
1000092998-  Coiled Tubing

Information Pressure Plumbing N HR6120, HR6140
- PIB Equipment

1000093000-  Coiled Tubing

N Reel Accessory
PIB Equipment

Support/Feedback nov.com
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3.4 Once in the subscriptions menu select all products that you are interested in viewing and
receiving notifications for. Click ‘Save’ to lock in choices and navigate back to bulletin list:

Ney .

Product Bulletins

Product Lines

Bulletin Type @ All Types Safety Alerts Only

Search Product Lines Q subscrin g Search Product Lines
ubscriptions

Chokes
Coiled Tubing Equipment

Clean Up
Coiled Tubing Pressure Control

Coiled Tubing Equipment
Coiled Tubing String

Coiled Tubing Pressure Control
Coiled Tubing Unit

Coiled Tubing String Nit Equi t
itrogen Equipmen

Coiled Tubing Unit
Nitrogen Systems

Completion Fluids Products
Nitrogen Unit

Constant Swept Volume Pumps
Nitrogen Unit Equipment

3.5 To see only what’s been selected in the subscriptions, use the toggle ‘Show Only
Subscribed’ to hide other products.

ney -

Product Bulletins subscnptions 2w

Select Date Range

&) showonlysu
Toml Documents

[ e Product Line

10, 2023

HRE140
Equipment

Tubing

prment

*d Tubil ) A
Equipment : , 2023 *

092839 Co ! +
Eauioment . o =
About
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3.6 Bulletins can be downloaded individually OR multiple can be selected at once and then
downloaded at once.

Nev .

Product Bulletins Subscriptions 2

Select Date Range

~* Show Only Subscribed

Total Documents 29

Document Product
O 1ype

Line
20 Coiled

] Ir| rmation 5 Tubing ! <, HR6100, HRE120, HRE140, HRBED, Injector Acces . Aug 10, 2023

Bulletin op 3! - Equipment
led
HRE140 Aug 10,

1000093(

TLSCP Jac Frame 35MT
PIB

Frame Upgrades

ub Shaft

Aug 10, 2023
Upgrade Kit B

High Pressure
Plumbing and Drive

Reel Planetary
Information '

Bullatin
Product
Information
ulletin
Product
armation - Reel Trailer U Single Trailer CTU

NOV.COM

3.7 Once ‘subscribed’ user will receive email notification when new bulletins are issued. User
will receive bulletins for ALL products they are subscribed too.
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