
Our Code 
of Conduct

The Clean Air Company



At Nederman, we have a clear vision: a world where industrial air 
pollution is no longer a threat to human health or the planet. This 
represents the essence of the value we bring to our customers,  
their workers, and future generations.
Being a partner to our customers means focusing on both what  
we deliver and how we deliver it. Every team member – at every  
level – plays a vital role in protecting the environment, the rights  
of individuals  and our business. 

Three priorities help Nederman deliver on this vision:

•	 Innovate and deliver solutions that protect people,  
the planet, and production from industrial air pollution.

•	 Uphold high environmental and safety standards across  
our operations, culture, and value chain.

•	 Act responsibly and transparently, building trust with 
customers, suppliers, colleagues, and communities where  
we operate.

Together, these priorities help us build relationships based on 
integrity and respect. 

Your choices matter
This Code of Conduct is our guide when facing difficult choices. 
It sets clear expectations for thinking critically, making ethical 
decisions, acting with integrity and living our values every single day. 

We hope this Code sparks your curiosity to learn more. I encourage 
you to reflect on its content, and discuss it with colleagues.  
At the back of this booklet, you’ll find references to our policies, 
sustainainability strategy and annual reporting. If you have any 
questions, please speak with your manager or one of our function 
heads — we are always happy to continue the conversation.

Sven Kristensson 
CEO Nederman Group

What Nederman 
stands for

”Every team member plays a vital role in  
our efforts to protect the environment,  
the rights of individuals, and our business.”



A culture built on 
strong values 
Nederman’s values define who we are and what 
we stand for. Essential to our success as a company, 
they guide how we behave, make decisions, and 
treat one another.

•	 We promote open and honest  
communication.

•	 We take initiative and accept  
accountability for our actions.

•	 We encourage innovative thinking  
that solves challenges and leads 
to improvements.

•	 We embrace and drive change.

•	 We focus on our customers’ needs.
•	 We are passionate about developing. 

value-enhancing solutions.
•	 We deliver on our promises  

and commitments.
•	 We know that profitability is a must for us  

to drive our future growth while remaining  
a dependable long-term partner.

Sustainable customer  
relationships

•	 We believe that caring for the planet  
is an obligation that provides unique 
business opportunities.

•	 We work against discrimination treating  
each other the way we wish to be treated.

•	 We respect one another’s views and  
encourage co-workers to express  
opinions and ideas.

Respect for the environment  
and each other 

Courage to act 



One Code 
for everyone

Trumpet – our whistle-
blower system
Operated by a third party, reporting 
your concerns through Trumpet will 
help ensure your anonymity. Trumpet 
is also accessible for Nederman  
suppliers and other stakeholders.

Submit your report through:
nederman.trumpet-whistleblowing.eu

Informed by international 
principles and guidelines
This Code covers internationally recognized 
principles for conducting business. It includes 
guidelines from the UN and other multinational 
agreements that address the protection of 
human rights and the environment and 
conducting business ethically.

The Code also mirrors our contribution to the 
UN Sustainable Development Goals and our 
commitment to the ten principles of the UN 
Global Compact.

Nederman’s Code of Conduct is our guide to 
connecting our vision, values, and policies to 
our commitment to sustainability and high 
standards of professional conduct. 

Living up to this Code is mandatory and non- 
negotiable for everyone. It applies to Board 
members, the management team, and managers 
as well as permanent and temporary employees, 
consultants, and contractors working under the 
Nederman brand. Across our organisation.  
In all functions. Wherever we operate. 

Leading by example
We must all be role models and set high 
expectations for our teams. If you are a manager, 
you are responsible for ensuring everyone on 
your team receives proper training and commits 
to the Code and related policies. If a concern 
arises, manage all communications with care 
for all involved. 

As an employee, you have a duty to familiarize 
yourself with the requirements of company 
policies. It’s also important to  report potential 
concerns and that you seek guidance from HR 
and Sustainability functions or the relevant 
policyholder when you have questions. 

Compliance in practice
We all must comply with applicable laws and 
regulations, as well as our Code of Conduct, 
related policies, and directives. If this Code 

conflicts with local law, the stricter rule 
applies — unless it violates the law.

Violating our Code or Group policies may result 
in disciplinary action, including dismissal. Since 
many rules are based on legal requirements, 
non-compliance might also lead to legal 
consequences for both you and Nederman. 

Raising concerns
If you suspect misconduct, illegal activities,  
or policy violations, report them immediately 
to your direct manager, manager’s manager, or 
HR representative.  Nederman will protect and 
support reporters and ensure confidentiality. 

We can resolve many concerns by talking to each 
other as soon as they arise. But sometimes it is 
inappropriate to raise issues via the usual 
channels within our organisation. 

We have a third-party-operated system in 
place to give you the option to submit concerns 
through our whistleblower system, Trumpet. 

A designated investigation team will be tasked 
to impartially assess every concern that is 
reported. If a breach is confirmed, we will take 
appropriate actions, including disciplinary and 
corrective measures, and legal notifications 
if required. At Nederman, we are committed 
to ensuring no retaliation occurs against 
individuals who report concerns in good faith.



Our business exists to protect people and the planet.  
This requires Nederman to take an active role in tackling  
air pollution, climate change and the transition to more  
resource-efficient industrial practices. For every employee,  
this means making responsible choices in daily work  
and decisions.

Protecting the 
environment

Why this matters

CLEAN AIR

Nederman’s customers operate in industries 
where manufacturing threatens air quality. We 
work to reduce this risk, protecting production 
quality, the environment and workers. This 
means continuously improving our products to 
meet strict air quality standards and sharing 
our expertise with partners.

CLIMATE ACTION
Our climate impact is most significant when  
our products are with our customers – through 
electricity consumed over decades of use.  
That’s why innovation for energy efficiency is 
central to our climate action.

CIRCULAR INNOVATION AND RESOURCE USE 

A circular business model involves shaping our  
value chain to minimize, extend, recover, or  
recycle materials associated with our products. 

By shrinking our environmental footprint in our 
operations, using resources more efficiently 
and eliminating harmful substances from our 
value chain, we can deliver lasting customer 
value, protect ecosystems, and save resources 
for future generations. 



The Nederman approach
We have targets in place to guide us in doing 
our part to improve air quality and circularity 
and reduce climate impacts along our value 
chain. 
•	 We focus on designing products and 

developing services with recycled materials 
and responsible use of substances, 
extending product lifespans, and 
repurposing them into new products. 

•	 The Group’s production companies shall 
be certified according to ISO 14001:2015 
for environment management and ISO 
9001:2015 for quality. 

•	 We conduct regular internal and third- 
party audits to ensure that we meet 
expectations for environmental 
protection and that we are equipped  
to meet our targets. 

•	 Nederman staff are regularly trained on 
the content of our sustainability plan.

•	 We expect that our suppliers comply with 
our Supplier Code of Conduct within their 
operations and among their suppliers.

What this means for you
We all contribute to improving environmental 
performance in our operations and products, 
guided by policies and targets defined in our 
Sustainability Plan, our Environmental Policy, 
and local laws. 

•	 Create a priority list of how your team can 
reduce its environmental footprint and 
contribute to meeting our targets.

•	 Continuously seek opportunities to improve 
and support efforts for clean air, climate 
action, and circularity.

•	 Accurately document and manage 
environmental impacts — never falsify 
records.

•	 Ensure all required environmental permits 
are in place.

•	 Engage our customers and suppliers in 
our goals, and share knowledge. 



Every decision we make affects people. That is why we 
work to prevent harm — both direct and indirect — and to 
respect and promote human rights in everything we do.  
We aim to create positive impact for everyone connected 
to our business – from workers in our supply chain to our 
employees and customers’ workers.

Protecting people 

Why this matters
HEALTH AND SAFETY

A healthy workforce is a productive and happy 
one. Our products protect customers and their 
employees from the harmful effects of industrial 
processes, and we apply the same standards to 
our own workplace. Preventing accidents and 
work-related illness creates a safe, supportive 
and resilient environment where people can do 
their best work. 

PROTECTING AND PROMOTING  
HUMAN RIGHTS

We’re committed to ensuring fair labour and 
working conditions. We uphold high labour 
standards in our own operations and expect 
the same from suppliers and partners. We 
support fair pay, reasonable working hours  
and the right to collective bargaining. We do 
not tolerate child or forced labour, harassment 
or abuse. 

DIVERSITY AND INCLUSION

We’re committed to creating a workplace 
where everyone is respected and included. 
Discrimination of any kind is not tolerated—
regardless of gender, race, religion, age, sexual 
orientation, nationality, political opinion, union 
affiliation, disability, or origin. Decisions are 
based on merit and on choosing the person 
best suited to the role.



To ensure a safe workplace 
•	 We review safety measures and share 

best practices across the business.
•	 We identify, manage, and continually 

reduce health and safety risks.
•	 Employees and contractors are regularly 

trained in health and safety priorities.
•	 We have ISO 45001 certification for 

occupational health and safety in  
place at some manufacturing sites.

•	 We offer a range of local initiatives for 
fitness, employee assistance programmes, 
and health screenings to encourage 
wellness in all aspects of life.

 
To protect the rights of employees
•	 Employees are free to join — or not join 

— employee organisations. Managers 
must respect this right and maintain 
constructive dialogue with employee 
representatives. 

•	 We have zero tolerance for harassment  
in the workplace.  

To ensure a diverse workforce and culture
•	 We tailor actions both globally and locally 

to create a more inclusive and equitable 
workplace. We regularly conduct surveys, 
cultural competency training, equal-pay 
audits and strive to increase the share of 
women in our workforce.

•	 We make employment decisions based on 
qualifications, merit, and education;  free 
from discrimination.

To ensure commitment in  our supply chain
•	 All suppliers and business partners must 

sign the Nederman Group Supplier Code 
of Conduct. They thereby commit to 
upholding human rights and protecting 
the environment, and reporting potential 
violations, especially those affecting 
under-age workers. 

•	 We expect suppliers to ensure the same 
high standards of their suppliers.

What this means for you
Every colleague is accountable for their own 
actions and for securing health and safety of 
their workplaces. They must do their part to 
ensure a positive working environment of 
others. 
•	 Consider how your actions impact others 

and their safety, work to minimise harm, 
and adapt ways of working as necessary.

•	 Treat everyone with respect, dignity,  
and courtesy, regardless of differences. 

•	 No one may misuse their position over 
other employees and may not subject 
others to verbal, physical or financial 
punishment.

•	 Avoid language that can be perceived  
as sexist, offensive or exclusionary.

•	 Speak up against bullying, harassment  
or descrimination.

•	 Engage suppliers and customers in 
upholding high standards to protect 
workers and local communities.

The Nederman approach



We are committed to conducting business with integrity, 
transparency and accountability. Nederman has zero  
tolerance for corruption, bribery, fraud, and dishonesty. 
Protecting our business means acting responsibly,  
complying with laws, and safeguarding our people and 
customers, assets, and reputation wherever we operate. 

Protecting  
our business 

Why this matters 
ANTI-CORRUPTION AND ANTI-FRAUD
We operate globally across markets with  
different legal systems, business cultures, 
and risk profiles. No matter the market, we 
may never offer, request, or accept improper 
advantages — and we must conduct all business 
with the same integrity, transparency, and 
accountability. 

FAIR TRADE
We compete fairly based on the merit of our 
products, brands, and services. We do not tolerate 
under-the-table agreements with competitors, 
customers, suppliers, or business partners. 

CONFLICT OF INTEREST
When personal matters influence business 
decisions, there is a conflict. This can involve 
holding another job that contradicts Nederman’s 
interests, hiring friends or family, or having a 
financial stake that could impact judgement. 

PRODUCT QUALITY AND DATA PROTECTION
We maintain high standards for product quality  
and offer clear, accessible terms for doing 
business. We keep cybersecurity a top priority  
and safeguard  our customers’ data. 

INTELLECTUAL PROPERTY
Nederman’s solutions are built on proprietary 
technology, expertise, and data. Respecting 
intellectual property — our own and others’  
— is essential to protecting innovation and 
enabling trusted collaboration.



To reduce the risk of conflicts of interest
The best way to handle conflicts of interest is 
to actively avoid them. If they arise, be open 
and transparent about them. 
•	 Never attempt to gain improper benefits 

from your position for you, your family or 
friends.

•	 Identify and address areas that may conflict 
with Nederman’s interests or affect your 
performance and dedication to your job. 

•	 Share potential conflicts of interest with 
your manager or HR representative.

•	 Consult with your manager to confirm if 
you may take outside jobs or activities. 

To maintain product quality and protect data
No matter your role, consider product quality, 
sustainability and customer satisfaction as 
part of your job description. 
•	 Never expose Nederman to risk, loss of 

intellectual property, or legal action. 
•	 Always adhere to legal requirements  

and Nederman policies in product design, 
manufacturing, sales, performance, and 
marketing. 

•	 Never cut corners or compromise 
compliance. 

•	 Never manipulate performance in testing 
or misrepresent product quality, safety,  
or features.

•	 Do your part to understand and live up to 
responsibilities for IT security, as outlined 
in the Nederman IT Security Policy. 

•	 Take measures to prevent Nederman 
from being exposed to risks such as virus 
attacks, compromise of network systems 
and services, or loss of intellectual property.

To protect intellectual property 
•	 Always respect the valid intellectual 

property rights of others. 
•	 Before developing an idea or invention 

with third parties, consult your manager 
about patents, design rights, trademarks, 
domain names, or copyright issues. 

•	 Any intellectual property you develop 
during your employment with Nederman 
remains the company’s property, even 
after your employment ends.

•	 Contact Nederman’s CEO or CFO if you 
believe Nederman could claim or should 
protect  valuable intellectual property 
rights or if third parties appear to be 
infringing on our intellectual property.

Our goal is zero violations of our Anti-corruption 
and Fraud Policy.   
 Nederman’s exposure to business risks relating 
to corruption, security and intellectual property 
could significantly impact the group’s operations, 
earnings and financial position. We manage 
these risks in several ways, including through 
group-wide policies, business processes, 
recurring training, internal controls, and 
processes for audits and approving reports. 
•	 We comply with all local, national, and 

international laws wherever we operate 
and stay informed of legal requirements.

•	 We continuously conduct risk assessments 
and take measures to manage them. 

•	 We meet all legal, quality, and safety 
standards in product design,development, 
manufacturing, marketing, and sales. 

•	 No product is delivered until all 
requirements are met. 

•	 We take measures to protect employees’ 
and customers’ data. 

 To help keep Nederman free from corruption
•	 Regularly participate in anti-corruption 

training.
•	 Never give or accept bribes, or anything 

considered one.
•	 Giveaways and gifts should be reasonable 

in value and serve a promotional purpose, 
not a personal one.

•	 Do not claim private expenses such as 
personal travel or entertainment as 
business expenses.

To ensure fair trade
•	 Apply consistent conditions for similar 

transactions.
•	 Ensure that presentations are accurate, 

and all claims are substantiated. 
•	 Never agree or coordinate with competitors 

on pricing, trading conditions, production, 
bids, customers, or market activities.

•	 Only collect information on competitors 
through publicly available sources.

•	 Respect customer independence  
— never fix or dictate resale prices.

The Nederman approach What this means for you



Explore our approach further

You can find out more about how environmental, social, and business 
ethics-related topics can affect our stakeholders, Nederman, and 
you as a member of our team, and what we must do together to 
address them.
•	 Access Nederman’s Sustainability Policy Framework, including 

related policies that cover the environment, human rights, 
diversity and inclusion, health and safety and anti-corruption 
which can be found on Nederman’s Intranet, Tellus.

•	 Review Nederman’s Supplier Code of Conduct and Implementation 
Guide for  our expectations on suppliers and business partners. 

•	 Apply our global management system, GuideUs, in your work. 
It is a framework of rules and requirements for Nederman’s 
operations, based on ISO 9001 and ISO 14001 .  

•	 Support our Group Sustainability Plan and its four focus areas: 
Clean air, Co-workers, Climate, and Circularity with targets and 
initiatives.

•	 Review our annual reports for updates on environmental, 
human rights and business impacts, risks, and opportunities  
as well as  progress on our Sustainability Plan. 

nedermangroup.com 


