
Once logged into Canals E-Permits customers have access to several features.

‘Link Pin Record’ used to link your Online Account 
to the Invoice Backoffice secure system. 

Unless you have multiple properties you are 
paying Canal Annual Occupancy Permits for, you 
will only use this link one time only.

‘Pay Fees’ link used to access 
the  Canals Annual Occupancy 
Permit Invoice 'Pay Fees Due’ 
link.

‘My Records’ link used to view Invoice and Permit. 
Though the Permit number link or Invoice link you 
can access downloadable PDF copies of your Area 
Map and Signed Permit and Invoice.



Viewing Attachments in the Canals E-Permits by selecting 'My Records' ------> select the Invoice OR Permit Record 
Number----> Access the Record Info dropdown ------> Select Attachements -----Select PDF which will download.

By design you 
will only have 
access to the 
Invoice, Permit 
Area Map and 
Signed Permit.

No other items 
present will be 
viewable.



‘I WANT TO’ dropdown menu are Quick Links to additional areas not accessed through the Cards on the Homepage

‘Contact Us’ links a user to the 
NYS Canal Corp public website 
Contact Us informational page.

‘Account Management’ links a 
user to their login user Information 
to allow updates.

‘Dashboard’ links a user to any 
Invoices you have placed in the 
Cart but have not completed the 
payment Process.



Any Agency Links in the Header or Footer will bring the user to the NYS Canal Corporation Public Website
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