Exhibitor Information —
Important information for
ALTENPFLEGE 2025

NURNBERG 4 MESSE

The following information and guidelines, the ”Special Conditions
for Participation in ALTENPFLEGE 2025” and ”General Conditions
for Participation in Fairs and Exhibitions” as well the Niirn-
bergMesse site regulations are integral parts of the contract for

stands of other exhibitors must not exceed a height of 3.50 m un-
less permission has been granted.

The backs of stand partition walls, advertising carriers or other de-
sign elements facing neighboring stands and exceeding a height of

participation in ALTENPFLEGE 2025.

Please note also “Exhibitor Information from A-Z”.

2.50 m must be of neutral design and clean and must not contain
any text or graphics.

Exhibition stands of 400 m? or more are subject to approval.
This also applies to stands exceeding a height of 3.50 m. Use

1. Assembly the checklist Stand design/stand construction/fire protection
Friday 04.04.2025 07:00- 19:00 h in the Online ExhibitorShop.
Saturday 05.04.2025 07:00- 19:00 h The maximum stand height is 5.50 m.
Sunday 06.04.2025 07:00= 19:00 h The name and address of the stand holder are to be clearly indi-
Monday 07.04.2025 07:00= 19:00 h cated on the stand for the full duration of the event.
Stand fitting must be completed at the latest by the end of the pe- The exhibitor agrees to erect a 2.50 m high own stand partition
riod allowed for stand assembly and stands cleared of any packing on all closed sides of the stand space. .
o o O e e PP Stands own stand pariton walls ae 1o b6 orcered from the Service
any exhibition areas on which assem as not yet begun : ’ :
p.n):. of the last assembly day. In this czZse, the Oryganizgr will);mave Partners. Stand partition walls are available for rental in plastic-
the right to charge the resulting costs to the exhibitor. coated finish. If a rental exhibition stand is not used, a fascia (0.30
m high) must be fitted on all open sides of the stand space. The
2. Opening times fascia can be omitted if the necessary stand quality is assured in
i X some other way.
J\lljeedsr?:syda 88825852 8388: 1;88 E Stand partition walls, floors, hall walls, pillars, installations, fire-
Thursday Y 10'04'2025 09:00— 17j00 h fighting equipment and other permanent hall fixtures must not be
e L iy i pasted over, nailed, painted or damaged in any other way.
Eéh;bp'gisngrﬁnﬁgrgﬁd dtzyA'Il_'EE’\ejs:iIt;Eigfsztgiz:zsehtzul;ebii%i The exhibitor is responsible for any damage and will be charged
. ! . with the cost of repair. Any pillars, installations and fire-fightin
pied by not later than 15 minutes before the exhibition opens. For equipment Iocatecfwithin %Ihg stand are part of the aIIotteg stagd
security reasons, exhibitors must leave the halls by not later than . )
30 minutes after exhibition closing time space and must be accessible at all times.
o ) ) If the remains of other adhesive tapes must be removed from the
_Othef eXh'b.'t'on stands are nc_)t o be visited outside the daily open- hall floor after the end of dismantlir?g the cleaning costs will be
ing times without the permission of the stand holder. charged to the exhibitor. The same applies to the remains of car-
3. Dismantlin pets etc.
9 The exhibitor agrees to comply with these conditions. Non-
Thursday 10. 04.2025 17:00 —22:00 Uhr compliance may result in claims for damages by the organizer
Friday 11. 04.2025 07:00 — 19:00 Uhr or the neighboring exhibitors affected.
Saturday 12. 04.2025 07:00 — 19:00 Uhr
Stands are not to be partly or fully dismantled or exhibits removed 8. WLAN (Wireless Local Area Network)
before the end of the event. Exhibitors contravening this rule are li- . .

. N Exhibitors may only set up a WLAN (Wireless Local Area Net-
able to a penalty amounting to 50 % of the stand rent. The exhibi- work) with an &lrittgn appl!:wal of ExLibitor Services and can
tion area is to be restored to its original state after dismantling the be ordered in the Online ExhibitorShop
stand. Thhe zlxhibitor is responsible for any damage caused by in- A WLAN used without approval can lead t(.) serious technical dis-
correct handling. IR

R . . . turbances. The exhibitor is liable for damage caused by the opera-
The organizer is entitled to dismantle and store the stand equip- tion of a WLAN without approval. The Exhi%itor Servicg Depaftment
ment and exhibits at the exhibitor’s cost if the stand space is not will be pleased to advise on theé roval and setting up of a
cleared by the end of the official dismantling time. WLAN P PP 9 up
4. Passes for assembly and dismantling staff Bisping & Bisping GmbH & Co. KG is the sole supplier of a WLAN
. . L . infrastructure for commercial use on the NiirnbergMesse site.
Acce_ss to the halls qurlng assembly and d|§mantllng times is only NiirmbergMesse grants Bisping & Bisping GmbH & Co. KG exclu-
pgrmltteq with spemlal passes. Your a}locahon of free assemply and sive frequency control over channels 2 to 13 for WLAN in the
dismantling passes is ba_sed on t_he size of your stand. Additional 2.4 GHz band for the full-coverage WLAN service on the
passes can be ordered via the TlcketCenFer. ) ) NiirbergMesse site.
Thesg passes for assembly and dismantling are not valid during Only channel 1 in the 2.4 GHz band (2412 MHz) is available on
the fair. the NirnbergMesse site for use for all other applications/WLAN
5 Exhibi networks for both operation by ServicePartners of NirnbergMesse
- Exhibitor passes (Bisping & Bisping GmbH & Co. KG) and operation of radio/WLAN
Every exhibitor receives free passes for the necessary stand and networks set up by exhibitors themselves.
operating personnel according to the size of his stand. 3 passes NirnbergMesse reserves the right to refuse approvals or not to ap-
are issued for up to 10 m stand space and a further pass for each prove applications for exhibitors’ own WLAN networks, depending
further full 10 m2 or part thereof, subject to a maximum of 10 exhib- on the number and physical assignment per hall.
itor passes. As part of quality assurance measures, both unregistered and ap-
Any additional exhibitor passes required can be purchased for enti- proved WLAN networks and WLAN networks with excessive trans-
tled persons at a price of EUR 25 each including VAT at the statu- mit power levels will be identified and the operators notified. These
tory rate. Exhibitor passes are only to be issued to personnel work- networks may possibly be approved after checking or are to be
ing on the exhibitor’s stand. shut down if requested by NirnbergMesse — there is no legal enti-
. . tlement to approval.
6. Permanent parking permits If no amicable solution is possible, technical measures will be im-
See “Exhibitor Information from A-Z”, item 29.1 “Parking for cars”. plemented to prevent the illegal operation of such WLAN networks.
7. Stand layout 9. Exhibitor Kitchen
The exhibitor is responsible for stand equipment and decoration. Exhibjtors requiring_cold or hot water can use five kitchens set up
Exhibitors are obliged to decorate their stands carefully and in good for this purpose during the event days: .
taste. Stands which do not conform to the accepted standards will Service 9, Service 8/9, hall 7A (2 kitchens), Service 7.
not be approved by the organizer until the necessary changes have 10. Conference and meeting rooms for press conferences

been made. Unacceptable advertising will be similarly affected.
The overriding principle for the design of all exhibition stands
is transparency. All open sides of the stand must be freely ac-
cessible. This means that at least 50 % of the respective gangway
side must not be obstructed by structures or fittings.

The minimum height for exhibition stands is 2.50 m.

The stand partition walls of all types of stands directly adjoining the
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Conference and meeting rooms of all sizes are available for exhibi-
tor press conferences at the Exhibition Centre Nuremberg. Please
inform us of your requirements, and state the date and number of
persons. Please coordinate dates for planned press conferences
with the NirnbergMesse and Press Team ALTENPFLEGE 2025.

F +49 9 11 86 06-88 44 - Email: altenpflege@nuernbergmesse.de
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11. Traffic and parking regulations

The traffic and parking regulations can be found in the event-spe-
cific logistics directory, which can be found at: https://www.alten-
pflege-messe.info/en/exhibit/plan-your-stand/transitfair. It contains
all the information on travelling to the event and the digital trade fair
logistics system.
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