Exhibitor Information —
Important information for
Chillventa 2024

NURNBERG # MESSE

The following information and guidelines, the” Special Conditions
for Participation in Chillventa 2024” and ”General Conditions for
Participation in Fairs and Exhibitions” as well the NirnbergMesse
site regulations are integral parts of the contract for participation in
Chillventa 2024.

Please note also “Exhibitor Information from A-Z".

design elements facing neighboring stands and exceeding a height
of 2.50 m must be white, in a clean and tidy condition and must not
contain any text or graphics.

Exhibition stands of 400 m2 or more are subject to approval.
Use the checklist Stand design/stand construction/fire
protection in the Online ExhibitorShop.

Stands are to be provided with an adequate floor covering (e.g.
carpet, parquet, PVC) by exhibitors. The name and address of the

1. Assembly stand holder are to be clearly indicated on the stand for the full
Friday 04.10.2024 07:00 — 24:00 h duration of the event.
Saturday 05.10.2024 07:00 — 24:00 h The exhibitor agrees to erect a at least 2.50 m high own stand
Sunday 06.10.2024 07:00 — 24:00 h partition on all closed sides of the stand space.
Monday 07.10.2024 07:00 — 19:00 h If the exhibitor does not use his own stand partition or a rental stand,
Stand fitting must be completed at the latest by the end of the period own stand partition walls are to be ordered from the ServicePartners.
allowed for stand assembly and stands cleared of any packing Stand partition_ v_v_alls are av_ailable for rental in_ plastic-coat_ed finish.
materials. The organizer will be entitled to use for another purpose g affg“(‘f" EXhI'Ib'tlon Stégd is fng: Usfdyc? fascia (%130fm high) mUbSt
any exhibition areas on which assembly has not yet begun by 3:00 € fited on all open sides ot the stand space. The fascia can be
p.n¥. of the last assembly day. In this c{lse, the o):ganiz?er wil?/ have omitted if the necessary stand quality is assured in some other way.
the right to charge the resulting costs to the exhibitor. Stand partition walls, floors, hall walls, pillars, installations,
firefighting equipment and other permanent hall fixtures must not be
2. Opening times pasted over, nailed, painted or damaged in any other way.
Tuesday 08.10.2024 09:00 — 18:00 h The exhibitor is responsible for_ any da_lmage a_nd will be ch_argt_ad With
Wednesday 09'10'2024 09:00— 18:00 h the ) cost of repair. Any pillars, installations and fire-fighting
Thursday 10:10:2024 09200_ 18;00 h equipment located within Fhe stand are part of the allotted stand
Exhibitors are admitted to Chillventa 2024 one hour before the 'S:?:gre acnsjvr;rtijst ge iiccfhsg'bslfa?dégl U;r]gsbnl to be fixed with
opening time each day. The exhibition stands are to be occupied by doublesided a%hesive tape (following tages are to be used:
not later than 15 minutes before the exhibition opens. For security tesafix no. 4964) :
reasons, exhibitors must leave the halls by not later than 30 minutes . ’ .
after exhibition closing time. If the remains of other adheslve tapes must be rt_amoved from the
o . . . . hall floor after the end of dismantling, the cleaning costs will be
Other exhibition stands are not to be visited outside the daily opening charged to the exhibitor. The same applies to the remains of carpets
times without the permission of the stand holder. etc ’
3. Dismantling The exhibitor agrees to comply with these conditions. Non-
compliance may result in claims for damages by the organizer
Thursday 10.10.2024 18:00 —24:00 h or the neighboring exhibitors affected.
Friday 11.10.2024 07:00 — 24:00 h
gatuaday t2-10-2|024 il di 07;03 - 24:?1'0b'h g 8. WLAN (Wireless Local Area Network)
tands are not to be partly or fully dismantled or exhibits remove s -
before the end of the event. The exhibition area is to be restored to ﬁx?'b'tirs _rt’r'}1ay on!%/t set up a IW;‘E‘NHS(\{”GI;SS. Local dArea
its original state after dismantling the stand. The exhibitor is etwor )W'. an written approval ot EXnibitor services and can
responsible for any damage caused by incorrect handling. be ordered in the _Onllne ExhibitorShop. . .
= h h ] A WLAN used without approval can lead to serious technical
The organizer is entitled to dismantle and store the stand equipment disturbances. The exhibitor is liable for damage caused by the
and exhibits at the e_x_hibit_or‘s cost if t_he stand space is not cleared operation of. a WLAN without approval. The Exhibitor Service
by the end of the official dismantling time. Department will be pleased to advise on the approval and setting up
4. Passes for assembly and dismantling staff ofa WLAN. = ) )
. . o . Bisping & Bisping GmbH & Co. KG is the sole supplier of a WLAN
Access to the halls during assembly and dismantling times is only infrastructure for commercial use on the NirnbergMesse site.
permitted with special passes. Assembly and dismantling passes are NiirbergMesse grants Bisping & Bisping GmbH & Co. KG exclusive
free of charge. ) . ) ) frequency control over channels 2 to 13 for WLAN in the 2.4
These passes for assembly and dismantling are not valid during the GHz band for the full-coverage WLAN service on the
fair. NiirnbergMesse site.
- Only channel 1 in the 2.4 GHz band (2412 MHz) is available on the
5. Exhibitor passes NirnbergMesse site for use for all other applications/WLAN
Every exhibitor receives free passes for the necessary stand and networks for both operation by ServicePartners of NirnbergMesse
operating personnel according to the size of his stand. 4 passes are (Bisping & Bisping GmbH & Co. KG) and operation of radio/WLAN
issued for up to 20 m2 stand space and a further pass for each networks set up by exhibitors themselves.
further beginning 10 m2 or part thereof, subject to a maximum of 30 NirnbergMesse reserves the right to refuse approvals or not to
exhibitor passes. approve applications for exhibitors’ own WLAN networks, depending
Any additional exhibitor passes required can be purchased for on the number and physical assignment per hall.
entitled persons at a price of EUR 23 each including VAT at the As part of quality assurance measures, both unregistered and
statutory rate. Exhibitor passes are only to be issued to personnel approved WLAN networks and WLAN networks with excessive
working on the exhibitor’s stand. Exhibitor passes are also valid for transmit power levels will be identified and the operators notified.
assembly and dismantling periods. These networks may possibly be approved after checking or are to
be shut down if requested by NirnbergMesse — there is no legal
6. Permanent parking permits entitlement to approval.
See “Exhibitor Information from A=Z". If no amicable solution is possible, technical measures will be
implemented to prevent the illegal operation of such WLAN
7. Stand layout networks.
The exhibitor is responsible for stand equipment and decoration. . -
Exhibitors are obliged to decorate their stands carefully and in good o izhla::)llfcr;t’i)or::‘z:/ exhibition priority has been submitted to the
taste. Stands which do not conform to the accepted standards will
not be approved by the organizer until the necessary changes have Federal Ministry qf Justi_ce. The priority certifica_te sgfeguards certain
been made. Unacceptable advertising will be similarly affected. patent rights until application to a patent office in Germany and
The overriding principle for the design of all exhibition stands abroad.
is transparency. All open sides of the stand must be freely . .
10. Exhibitor Kitchen

accessible. This means that at least 50 % of the respective gangway
side must not be obstructed by structures or fittings.

The minimum height for exhibition stands is 2.50 m. The
respective hall height at your stand location also corresponds
to the maximum permitted construction height.

The backs of stand partition walls, advertising carriers or other
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Exhibitors requiring cold or hot water can use six kitchens set up
for this purpose during the event days:

Service 4 UG, Service 4/5 UG, Service 7 UG, Hall 7A, Service 8/9
UG, Service 9 UG.
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11.

12.

Conference and meeting rooms for press conferences

Conference and meeting rooms of all sizes are available for exhibitor
press conferences at the Exhibition Centre Nuremberg. Please
inform us of your requirements, and state the date and number of
persons. Please coordinate dates for planned press conferences
with the NirnbergMesse and Press Team Chillventa 2024.

T +499 11 86 06-85 21, jasmin.mcnally@nuernbergmesse.de

Traffic and parking regulations

The traffic and parking regulations can be found in the event-
specific  logistics directory, which can be found at:
https://www.chillventa.de/en/exhibit/plan-your-stand/transitfair. It
contains all the information on travelling to the event and the digital
trade fair logistics system.
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