Job position

Self-employed entrepreneur, co-owner, 23.0%
freelancer 21.1%

Managing director, board member,
administrator or similar

Area manager, operations manager,
vorks manager, branch / office manager

Department head, group leader, team
leader 19.1%

19.4%
Other employee / official, skilled worker °

Lecturer, teacher
Apprentice
Other professional status

Pupil, student

1.7% m2014 = 2012

Other non-employed
ploy 2.0%



Assessment of present economic situation
in the sector

35.2%
34.5% 33.0% "

®2014 =2002

18.7% 17.6%

Strong Slight economic Steady Slight economic Distinct
economic upward trend downward trend  economic
upward trend downward trend



Intention to exhibit again

A (very) large number of this years exhibitors also intend to
exhibit again at the next Chillventa.

Very high=
33.1%

Scale from 1 = ,very high“ to 6 = ,,very low“.
No comparison possible.



Intention to visit again

3=
4=4.9% 23.1%

Scale from 1 = ,Very high“ to 6 = ,,Very low“.
No comparison possible.



Expected follow-up business

86.7% (85.3%) of the exhibitors expect follow-up business
due to contacts made during the exhibition.

86.7%
Yes
85.3%
No
No information m2014

m2012



Buying / purchasing authority

87.3% (86.7%) of the visitors are involved in purchasing

decisions in their company.

Decisive 35.4%
Co-decisive 30.0%
Advisory function 21.9%
Not involved 12.8%

Basis without pupils / students and non-employed persons.

34.8%
31.1%
20.8%

(
(
(
(13.3%

)
)
)
)



Assessment of exhibition organization / service

32.4% m2014 w=2012

7.6%

1.3% 3.0% 21% 2.6%

Very satisfied 2 3 4 5 Very
unsatisfied



Assessment of exhibition organization / service

The majority of the exhibitors were also (very) satisfied with
the exhibition organization / service this year.

Very good

2 44.1%
46.8%

3

4

5
Very bad 22014
m2012

No information




Area of responsibility

Business, corporate, plant management
Research and development, design
Manufacturing, production, quality control
Purchasing, procurement

Finance, accounting, controlling
Information, communication technology
Human resources, administration

Sales, distribution

Marketing, advertising, PR

Logistics: materials management,
storage, transport

Maintenance, servicing

Other area

Basis without pupils / students and non-employed persons.



Industrial sector

45.7%

Refrigeration Company 49.7%

Air conditioning company

Heat pump company

Plumbing, heating, air conditioning
Electrical firm

Facility Management

Specialist dealer

Refrigeration / Air conditioning system
operator

Manufacturer
Architect
Building services specifier

Other

Basis without pupils / students and non-employed persons.



Scope of new business connections

51.6%
45.3%

41.2%
w2014 m2012

4.5% 5.3%

2.6% 2.7%

A very large A good number Not very many None No information
number



Overall success

The exhibiting companies are again (very) satisfied with
their overall success at this year's Chillventa.

Very good =
14.9% (10.1%)

3=
28.6%
(30.6%)
4= 8.6%
(11.5%)

Scale from 1 = ,very good“ to 6 = ,,very bad*“.



Assessment of products and services offered

Very satisfied =
25.0% (13.8%)

3=
4=49% 23.1%

(7.6%) (35.2%)

Scale from 1 = ,Very satisfied* to 6 = ,,Very unsatisfied“.



