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It has never been easier to install and use the monitoring system for cooling equipment

With Eliwell AIR
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Eliwell Offer Creation team together with  Schneider 

Electric digital experts used the state of the art of IoT 

technology to launch the easiest to install, use and 

cybersecure monitoring system for commercial 

refrigeration market.
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What is Eliwell AIR
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AIR App & Cloud

AIR Edge

AIR controllers

❖ Easy Cloud Monitoring start-up from mobile app

❖ Simplify installation with WiFi

❖ Data always available and safe for one year

❖ Configure Eliwell controllers with mobile app

❖ Set up your own reports and alarms

❖ Equipment geolocation

❖ Remote control of Eliwell controllers

❖ Modbus

Ethernet 

Optional
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❖ Mobile app alarm notifications
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Eliwell AIR Who’s it for?

• End Users

Cloud monitoring to avoid penalties, food waste, and inefficiencies for food industry 

professionals. Goods under control thanks to mobile app alarm notifications.

• Installer

Easy to install compared to traditional monitoring systems.

Remote diagnostic and assistance

• OEM

Offer more services and guarantees to End Customer by integrating Eliwell AIR in 

your machines.
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Eliwell AIR Silent Guardian

SilentGuardian TelemetryConnect

✓ Data Cloud storage (Temperatures, Humidity, alarms, and more…)

✓ Automatic HACCP report

✓ Real time alarm notification via e-mail and mobile app

✓ Total control from remote

✓ Remote maintenance and troubleshooting

Solutions as a Service (SaaS)

AIR frees users from installing and managing the software . Eliwell handles service continuity, security and updates. 

End User 

✓ Telemetry data 

✓ Monitor Machine Performance

✓ Enable Predictive Maintenance

✓ Drive to product improvement and customer support strategies

OEM

Some features require payment of a subscription
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Eliwell AIR

EWRC 5000 NT

Coldroom 

controllers

TelevisIn/Out

I/O modules

EWRC 500 NT

Coldroom 

controllers
LKDNext

Refrigerant leak 

detectors

EWDR 985

Coldroom and 

refrigerated cabinet DIN 

rail controller

IDNext

Next gen refrigerated 

cabinet controllers

Connectable devices

… and other compatibilities will come!
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Eliwell AIR

Few easy steps to install it!

1. Install Eliwell AIR app from Android and iOS stores

2. Create your account on air.eliwell.com

3. Connect AIR Edge to the controller via TTL port and enable BT 
discovery.

4. Connect AIR Edge to your Wi-Fi network following the wizard
4

15' to configure the device and activate SilentGuardian

AIR Edge

D.I.

3

1

2

Ready to configure the controller, create report and set mobile alarm notifications
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Eliwell AIR
Connected Coldroom

Internet

air.eliwell.com

Controller configuration via mobile app

Cloud monitoring system easy to install

Automatic HACCP reports

Alarm notification via mobile app

Remote control to share with your technician

Silent Guardian Telemetry Connect

Add services to your 

equipment
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Eliwell AIR

Don’t miss out on all the benefits!

Compact yet powerful

Easy to use

Secure

Your data always available

Sustainable
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