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IAM and User Experience

ldentity & Access Management (IAM) is (usually) more a functional
product or service

Digital forms are becoming the replacement for real paper
Forms are still difficult to fill out — expert knowledge is necessary
How to approve requests?

— E.g.: Manager has to login to application and must find requests in the menu

5 Why not having User Experience?

— AdJustments (agile) in tflg'U§er h'ft«!tﬁace more often
— Show-only neceﬁrrda‘f'é- = 5 ;
— Get emotions and performz
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What is User Experience ?

@ The user experience (UX) is how a user interacts
with and experiences a product, system or service.
It includes a person's perceptions of utility, ease of
use, and efficiency...

@ User experience is subjective. However, the
attributes that make up the user experience
are objective...

From <https://en.wikipedia.orqg/wiki/User experie
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https://en.wikipedia.org/wiki/Product_(business)
https://en.wikipedia.org/wiki/System
https://en.wikipedia.org/wiki/Service_(business)
https://en.wikipedia.org/wiki/Utility
https://en.wikipedia.org/wiki/Ease_of_use
https://en.wikipedia.org/wiki/Efficiency
https://en.wikipedia.org/wiki/Subjectivity
https://en.wikipedia.org/wiki/Objectivity_(philosophy)
https://en.wikipedia.org/wiki/User_experience
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Path to follow (‘ ASCONSIT

& Modern User Interfaces are needed

& Vendors can‘t provide all kind of variations /
Ul splashes

& BUT: Vendors need to provide a robust, secure and ,
flexible APl to allow access to data and workflows ) —

& Current customizable User Interfaces will focus on data and input
— BUT NOT on User Experience

& ldeal: Customers or partners should be able to develop
easily modern User Interfaces with corresponding Look & Feel

nmi{

& BUT: We need to be secure and can’t loose any security context
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Web Frameworks

& Modern Web frameworks are allowing to create modern User Interfaces with
User Experience

& Options: Angular, ReactlS, VuelS, SAP UI5, ...

& Angular is made for professional development of enterprise application and
software

— Big number of developers are out — perhaps in
your team

— Scalable software solutions with given structure and generators
— Typescript allows to declare types —> “count: number;”
— Classes, Interfaces, Services, ... like in normal object-oriented programming

languages TypeScript
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IAM with One Identity

() =

A

& Modern Identity and Access Management Software @NE IDENTloTY
Solution with a long history uest

& US-company with development core team in Germany
& With Version 9.3 new Angular-based Portal is the only way to go

& Github public repository: Possible to fork your own :
repository O GitHub
Get you own workspace ready D

&
& Code your own stuff
& Integrate or re-utilize One Identity coding

=l
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Our Experience

Background:
& We are One Identity-professionals (and SAP-professionals)
& With long experience with their products

& We have background with HTML, CSS, JAVA, C#, Powershell, TypeScript, APIs,
REST/JSON, Web Service...

& We even developed Apps for Production systems with SAP UI5 ﬂ
What we have already done for UX:

& We checked out the Angular apps, libs and more from One Identity

& ... and build our own Angular library

& We already actively support several customers on their “Angular”-way .
& We got our first UX-applications ready... i
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One Identity — ASCONSIT Angular — Identity Wizard
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Identity Class

Identification Data

First Name

Preferred First Name

Last Name

Preferred Last Name

Emall

Admin

Organizational Data

Identity Type

Department

Dapartment
Usps

Location

Location

Cost Center

oyt Conter

Manager

Manag=t

Service-Account

Contract Data

Entry Date

10/4/2023 X
Exit Date

10/4/2023 X

Job Description

Company
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Chief
Developer:
“Oh, there is
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Continue Order Entitlement
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One Identity — ASCONSIT Angular — User-Creation JASCDNSH—

ASCONSIT Appel, Gerald

© Nack

Adding New Person

First Name* Last Name* Choose Start and End Date*

e © 6

A Kharoukd

Contact Information Employment type*

Phooe Employes Contractor Partnee

Gender Cost Center* End Date

O 0 o ®@ 6 O

Female Unspecifind 102 Finance (Finence) 14 Devwlopment {Development] 310 Sales (Sales)

Location*®

® ® ©O © & @

Software Developes Tesl Enginee: Projekt Manage OF - Barlin DX - Aartvn

Department* Additional

‘ a a O 9 . = £

Save New Employes
Fimance Fraoce I IT Finland Request info L Room Number

©

ASCONSIT ©@ B ¥
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Live Demo or Live Hacking

& Meet us at our booth 7-105 in hall 7
& Check out our lab 1010
& We can offer live demos and live hacking _:I_

1010

® & Let’s have a chat about your requirements, thoughts and ideas!

SRS ASCONSIT Apps with UX and N &P
y extended functionality -

NetDesoe ] T Irgaerng Sevglutaes | Fihoenyf
Service 7 ¢ 4
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THANK YOU! ASCONSIT

Time for questions!

Contact:
Gerald Appel

gerald.appel@asconsit.com

https://www.asconsit.com

N We secure your identities,
access and governance.



