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Digitalisation Index

100 107,9 108,9

Digitalisation Index was created Digitalisation boost Stagnation



Legal
Requirements

NIS2, ISO/IEC 27001, EU GDPR

External Threats

~ 137k Cyber Crimes in 2022,
202,7 billion Euro damages

Lack of
Resources

high demand for qualified

personnel, not enough graduates

Manual
Processes
approval workflows on paper,

implementation by hand



Access & Identity Management

Request

new permissions & identities

changes

Automation

technical implementation through software

Nno Mmanual intervention

:Z Responsibilities

business departments

team and department leads

4 Traceability

reporting
tracking of changes

reapprovals



Case Studies

Benefits of Self Service

University of
Leipzig Medical
Center
The administrators in the

second level support can
now contribute their special
knowledge to other

important topics [..]

Etecture

The option of always
having an overview of the
current access
permissions on one s
own folder [..] was very

well received.

City of
Cologne

Our project has shown that even
in times of tight budgets it is
possible to achieve lasting

savings through investments.




ACCESS
MANAGER

To provide your employees with a true access
and identity journey, the Access Manager
provides a fully automated solution which
standardizes routine tasks of user and access
management and supports the provision of IT
services.

Not only individual tasks, but entire process
chains are thus optimized, resulting in far lower
resource usage and error rates than with

manual processing.

ACCESS MANAGEMENT

Fully automated access management
for file servers, AD, Azure, MS Teams,

SharePoint and further target systems

IDENTITY MANAGEMENT

Standardized and automated user
provisioning in all circumstances within

your organization

PASSWORD RESET

End users reset their forgotten
passwords in self service

— 24 hours a day, seven days a week
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