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DocuSign Re-Consent Email 
As part of this update, when you first initiate the DocuSign integration, you will be required to re-consent for Kahua 
to send DocuSign signature requests on your behalf. You will receive a Kahua message with a link to log in to 
DocuSign and grant consent. This is a one-time process.  

 

Pop-Up Message to User 

 

Message 

 

Note: If the login prompt does not appear when you click the link, you can open a browser window in 
incognito/private mode to force the login prompt. 
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