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1. EMAIL NOTIFICATION FROM TSS MANAGER ASSIGNING PROJECT TO
ESTIMATOR

SCA| School Construction Authority

mosd Construction Autho

Estimate Description: New Addition
Design & DO16013

LLW(s) 088958, 133455

Bchool Code: OSS00K

Building 1D; K801

Estimate Coda: 737

Motes

o access the estimate, please chck on the link balow
Mew Addition

2. OPEN APPLICATION

Log on to CES using Chrome Brower (Recommended)
Click on the link on CES link to open the login window OR launch CES using this link
https://nycsca.proest.com
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3. LOGIN WINDOW

0 ProEst Estimating *
&« c 0 @ Secure | https://nycscatrn.proest.com/login +r

i Apps @) GoTohssist @) My Trainings $F Home - Dropbox  [I Bing ™ Gmail [@ How to Use Microso?  # whenbillymetnelly »

ProEst

LOGIN INTO YOUR ACCOUNT

& jwarner@nycsca.org

LOGIN

Forgot password?

e USERNAME - SCA Login ID

’-—‘

ul&]ﬁmm;i[i

11 5 O 0

e PASSWORD - Use your password provided by SCA Help Desk

Note: This password cannot be changed. If you forgot password reach out to Help Desk & they will send

you another one.

4. DASHBOARD

__SCA| School Construction Authority

My Tasks A Notifications

06/20/2017

Home

Estimate Center

@ YeartoDate Totals

7 Education

Add New Estimate

i

copy an existing estimate.

Understanding the Database

ProEst

Learn how to create a new estimate.
Understand how to assign an estimate type and

® Learn how to navigate and manage all of the
items and assemblies built into your system.
The database is user-definable; understand
how to adjust it to fit your company’s needs.

ProEst

e Home = Dashboard

e Estimate Center > All the estimates will be displayed based on assignments

e Reports = Results of Estimate

® Notification = Displaying the recently added Estimate at the top
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5. ESTIMATE CENTER

e Use the Search field to locate your Estimate

e Search by Design Number, LLW, Project Name, Description, School

Estimate Center

o

+E

School Construction Authority £ sca

Add new estimate  groupbynone = Y filterbynone~ &

bearch

B
Test - CES 523

A
Test- CES 523

Test- CES 523

e Two views: Tile/List

Addnew estimare

Foupbynone T*tfrb\nw\vm

& s Tainin Enrcen

2Views Tie | Lis

504 StolConscton ity Qpsatsigionat @ Bccios $64| SchoolConstrction Authorly
2Views Tile | List
Estimate Center Addnewsstinate groupbynone~ Y file mnunev bearch Estimate Center
nde “ Deseripinn
2 TS
s TS5
A i oA i i
Test-CES523 Test-CES523 Test-CES523 Test-CES523 . .
2 3 s 1 - ces57
0060 0oeo - 0060 - 0060
5 TS
7 Test-CES523
s T e
A i A A i
Test-CES523 Test-CES523 Test-CES523 Test-CES523 ! s
7 s ' "
0000 0oeo - 0000 0000 0 s

List

,R CIARENCRA
Closed schematic $251321
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6. INVITE & ASSIGN ESTIMATE TO ASSIST ESTIMATOR

e (Click on the PENCIL Icon (To invite another Estimator)

e Click on Team Tab = Select an Estimator in “A&E Assist or External Assist Estimator” field
& then click “SAVE ESTIMATE” Button

Ldit saiir #te

L 1ETY LEFE Site el [ L NN = I Payimeanis Castosn
B AL 1 PATEL DAKE Ainiaf or | wbermai ALFEECH A (AL Ravial oo [atesml Ay el B R AT (AL L £
LR BaCH PSS DAL Sty e B AR, WA LID AL E Daidign Manage ALAR S LY DAL Dl ~
RAAR PN WA S EING TOMN LALL T35 - Manager EE TR LY FL R T
=

e Click anywhere on the selected Estimate Tile = Opens Estimate page

GYM CEILING

Code: 751

Estimate Type: Scope (CIP, In-House)
Project: 263

Version: 2

Status: Estimating

Estimate Date: <:

Owner: MARIA GOMEZ

s 33 DO




[
J/\ Cost Estimating System (CES)
SCA Quick Reference Guide — User Role - Estimators

- —
Information Technology

® Assign the Estimate to selected Assist Estimator = Add a line item according to your
requirement (from Database or Manually) and press Enter = select the Estimator from the
Assigned Column (Drop Down) and then click on the PROCESS BUTTON and click on “SUBMIT
ITEMS TO ASSIST ESTIMATOR”

Process Workflow | S1atus: Eviienating

Note: After assigning the Estimate to Assist, a Lead Estimator can work on his portion of Estimate

® Lead Estimator Flags & Comments = When Assist Estimator finishes and submit back to Lead,
he can FLAGS & COMMENTS on each line item and “Resubmit to Assist Estimator”.

Step 1. Click Flag icon to flag the line item (Flagging highlights the line item)
Step 2. Click Comment icon (Open another page)

Step 3. Insert Comment

Step 4. Click X on upper right corner to close the page

.
Step 5. Click on Process Button to
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Estimate 5
751 : GYM CEILING (Version: 2) Total Estimate: $4.941.274  Status: Estimating  Type: Scope (CIP. In-House)
Documents ate  Takeoff  SortTypes  Tasks  Summary group hy none ~ Search Q
Code Deceription Quantity _Unit Accigned w
< Addtional 100 Select _ HASMUKHAMIN ~  Additiona.. ~
AE - 1/2" EMT conduil 1000 LI - ~ 1IASMUKIIAMIN  ~ 123456L.. ~
AL 3/4" CMT conduit 2000 LF - HASMUKHAMIN - 120456L. -
AE-3/4° EMT conduit 10100 IF - HASMIKHAMIN + 1934541~
AE - 1" EMT conduit 200 L~ ~ HASMUKHAMIN ~ 123456L.. ~
At 1 M conaut 2000 LF o~ 27 HASMUKHAMIN ~ 123456L.. ~
AE- 1172 EMT conaurt som0 1F - 5 HASMUKHAMIN - 120436L. -
© AE-2"EMT conduit 1000 IT - TASMUKITAMIN  ~ 1224541 -
 AE-Plastic-laminate-clad toilct compartments, floor and cefling 1000 EA - HASMUKHAMIN ~  456789L. ~
AE - Plastic-laminate-clad toilet com partments, floor and ceiling 2300 EA ~ 7 HASMUKHAMIN  ~ 456789L.. ~
Ak~ 18" x 42" Urinal privacy screens (COM I C Quote for mate 20000 A -  HASMUKHAMIN +  456/59L. ~
NE-Stand structuralshapes average 20200 18~ i NG asaser -
/  PRISCIAr L2
AE - Channel beans 6" deen 8.21b/10 600 LB ~ 123456L.. ~ -l
AT 1beams &" deep 12.51b/1f 500 LB - 123456L.. - o
Cormments
2l X v dbaen the
g
“
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7. BUILDING AN ESTIMATE ON ESTIMATE PAGE

a. Using database to add items
Step 1. Click on the Database Icon = Opens Database page
Step 2. Choose the DIV = Open DIV Folder
Step 3. Sub DIV Folder = Line Items will be displayed
Step 4. Add Line Items by clicking on + icon from the right most Column (+ Icons will be displayed
when the cursor is on the line item)
Step 5. Click on the DESCRIPTION to go back to Estimate page. All items which you selected from the
Database are displayed on the Estimate page. Insert Quantity, etc. all the relevant information
pertaining to the Estimate

Note: When the line items is added to the Estimate, it will be highlighted in the database

Database 5

Items

e 01000 GENERAL AND SUPPLEMENTARY REQUIREMENTS
L“ 02000 SITE WORK
E 03000 CONCRETE
Q 03005 CONCRETE WORK

a 03100 CONCRETE FORMWORK

3
EDSZOO CONCRETE REINFORCEMENT

103000.03200.00010 AE - Reinforcing bars, grade 60, #4 LB 134 D
03000.0320000011 ~ COU - Reinforcing bars, grade 60, #4 LB

03000.03200.00060 - AE - Epoxy coating, for reinforcing steel, A775, add LB 204
03000.03200.00061 ~~ COU-Epaxy coating, for reinfarcing steel, A775, add LB

03000.03200.00110 AE - Reinforcing bars, grade 60. #4. LB 11851
03000.03200.00111 COU - Reinforcing hars, grade 60, #4 LB

b. Adding new line item not part of SCA Database

Stepl: You can insert any item if it’s not part of Database by “Add New Item” in description column and

press Enter or click on the floppy icon on right most column to save the line item
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SCA School Construction Authority

®

stimate - - :
$159,390 Estimating Design (CIP,In-House} v
?:CES 521
Estimate nore ~
Descriptior pment Tc T Assigne
I:I R b P
not part of Database

4.04250€0C1C AE - Cintex' <ies for copingstone 200 11265 28.50

4.04250CCC6C AE - Terracortaccping stare 6 200 3193 319.30

4.04250€011C AE - Terracottablocks 100 2267 2257

40425000160 PE -Terra cottawindow sils 000 4071 40710 FRA S e AU AT Post D
40425000210 AE - Terracottacoring store 6" thick 000 19589 1,958.35

40425000260 AE - Terra cortaflat face panals vi/anchors 101.00 26036 2831856

4.042700CC1C AE - Gless block, plain 4' thick,under 1CCCS.F, 5"k é" 2.00 5506 580.58

404270 00CEC AE - Glass block, plain 4' thick,under 1CCCS.F. 3" k8" 101.00 I7E7 380457

40427000110 AE - Endblock 100 8413 84.13

Step 2: Then must select the code from the “Code Column” (Choose Division & Sub Division)

Note: Code must be assigned to the newly added line item, for the Process Button to be enabled.

00 = | Add Recomendations

Y

=r>-~ 01000 GENERAL AND SUPPLEMENTARY REQUIREMENTS
=01352 SUSTAINABILITY REQUIREMENTS
01400 QUALITY CONTROL
01426 SAMPLE CLASSROOM
01500 TEMPORARY FACILITIES AND CONTROLS
01524 CONSTRUCTION WASTE MANAGEMENT
01535 SAFETY PROGRAM
01550 INDOOR AIR QUALITY (IAQ) REQUIREMENTS

01360 INSTALLATION SEQUENCE OF FINISH MATERIALS

01630 PRODUCT SUBSTITUTIONS

01650 FACILITY START-UP, DEMOSTRATION AND TRAINING

01660 SUPPLEMENTAL COMMISSIONING REQUIREMENTS -

Step 2: Save it either by using Enter key or using the Floppy icon
will be displayed on the right column

c. Adding line items using “keyword” to the estimate

Stepl: Insert keyword to the Description Column and select

by hovering on the line item, it

10
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Documents Estimate Takeoff Sort Types Tasks Summary none v
1.
Description Quantity  Unit Unit Cost Total Assigned LLw 2
wate| = None None -
DA000520.00010 Type Code Description Unit  Unit cost r
04000.04250.00060 @ 15400.15410.01010  AE- 10" Steamichilled water piping LF 152.27 r
04000.04250.00110 @  07000.07147.00010  AE- 1/8" Cementitious water proofing sF 271 e
04000.04250.00160 4 15400.1541000210  AE-B"Steam/chilled water piping LF 12884 r
04000.04250.00210 @  15400.15440.00360  AE- Adult water closet, ADA compliant EA 112183 I
04000.04250.00260 F] 07000.07110.00010  AE - Bituthene membrane waterproofing for interior mudset tile LS r
[*] 07000.07115.00060  AE - Bituthene membrane waterproofing on foundation wall SF 3.50
F] 07000.07147.00060  AE - Cement/acrylic watertight coating SF 5.99
[*] 07000.07150.00010  AE - Chemical resin grout, preparation and injection of waterproofing for crack walls LF 265.00
] 07000.07150.00060  AE - Chemical resin grout, preparation and injection of waterproofing for foundation walls SF 128.75
[*] 07000.07150.00110  AE - Chemical resin grout, preparation and injection of waterproofing for slab walls SF
#] 15400.15410.00160  AE - Chilled water piping LF 37.85
[*] 04000.04510.00160  AE - Cleaning masonry, high pressure wash, water SF 293
4 04000.04510.00210  AE - Cleaning masonry, high pressure wash. water and chemical SF 4.02 i

Note: If Unit Cost is needed to be change for the line item then click Pencil to edit = opens another
Screen > Edit (Unit Cost) > Close by clicking on X on upper right hand corner

SortTypes  Tasks

AE - 1/8" Cementitious water proafing

Documents Estimate Takeoff

Code ription

00010

04000.04250.00010 AE - ‘Cintex' ties for coping stone
04000.04250.00060 AE - Terra cotta coping stone 6"
04000.04250.00110 AE - Terra cotta blocks
04000.04250.00160 AE - Terra cotta window sills
04000.04250.00210 AE - Terra cotta coping stone 6" thick
04000.04250.00260

AE - Terra cotta flat face panels w/anchors

Summary none ~
Quantity  Unit Uniit Cost Total  Assigned LLw
SE i 271 None -
10000 EA ~ 11265 1126500 FRANK A.. ¥ No
Edit Unit Cost
2000 | LF = 3193 638.60 A v | None ~
2000 SF - 2456 49116 - -
2000 SF - 4063 81255 +* None ~
2000 SF - 195.88 391769 * None ~
200000 SF ~ 280.35 560,701.17 ~ None ~

11
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Estimate @ a none ¥

04000.04250.00110 ﬁ
AE - Terra cotta blocks
20.00 SF
~ Cost
1.
Material | Edit 369.60 1848 e 2000

d. Submit the Estimate to SCA
To send the completed Estimate to TSS Mgr. = Click on the “Process Button” and then click

“Submit to A&E TSS Mgr.”

8. TABS ON ESTIMATE PAGE
a. DOCUMENTS TAB - User (DPM) uploads all the relevant documents in this Tab

Estimate

X it T o .

Below are the steps to upload the Document:

Step 1. Click on “Add New File” to attach documents

12



Cost Estimating System (CES)
SCA Quick Reference Guide — User Role - Estimators

Information Technology

; SCA School Construction Authority

Estimate
693 : Demo for DPM / DMs for, CIP In-House Scope Estimate

Documents

Takeoff Sor

Tasks Summary

File File Mame Description

Step 2. A popup appears, find folder and highlight the file that needs to be attached. Click Open.

Estimate e
693 : Demo for DPM / DMs for, CIP In-House Scope Estimate
Documents Estimate Takeoff Sort Types Tasks
@ Open |
i QQ [ < COMMON (\\SCA_DATAL) (S:) » ERP_Share » CostEstimating System » Sample ~ | 42 || Search Sampte o |
Organize ~ New folder B= ~ [ @
5 Documents - Name - Date modified Type Size
o Music [El 13 Pre-Schematic Design Report 2/17/20179:28 AM  Adobe Acrobat D... 67.512 KB
; ;‘:‘” 5 [ Q801 AE Scope Report Final 1 3/21/2014 4:09 PM__ Adobe Acrobat D... 37,737 KB
/% Computer G‘
&4 Local Disk (C)
Ex# USERS (\\SCA_HOME3) (G:)
f® tmpj23 (WSCA_HOMES\USERS) (H:)
= DATA D\SCA_APPSL) (R:)
% COMMON (\WSCA_DATAL) (1)
&® APPS1 (\\SCA_APPS1) (T:) =
File name: Q801 AE Scope Repart Final 1 =
==
Step 3. Enter Description, Type from the Drop down and click on the Save icon.
SCA School Construction Authority @
E:’t"::te QDo nane * 50 Draft Scope (CIP, In-House) u
667 MO FOR DPM
Q801AE Scape Repart Scope Report v

b. SORT TYPES TAB - There are multiple LLW’s and the association of line items to
those LLW # in that Estimate

Step 1: Estimate Page click on “Sort Types” and add Description & Code

13
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[ESTimate
263 : GYM CEILING
Documents Estimate Takeoff Tasks. Summary
Assign  Description Code Quantity  Unit

Ll #

123456 Enter Quantity

Liw# 456789 Enter Quantity | Select ~

Additional Recommendation Enter Code Enter Quantity | Select -
New Sort Type Value Erter Code Enter Quantity Select -
+ Add New Value

Step 2: On Estimate page, in LLW column dropdown will be displaying the LLW#(s), Additional
Recommendation and then User has to assign them to specific line item

Dracusmanty Entimats Takeeal! Sort Typea Ty SLmmary Ereup by none =
Cinw s rigice. Oty it L i Torw  Asvgred LW
L] St = Mo Mone =
MOENOEEING = Ok Recommeodiion 100 et W34 IMETIAOG AR AN = Now
IO CHISHICNG = Addrions Recommerdstion 10 | Seea = 21105000 AUL05000 | HASMURHAMIN - Hoe = s
k.
& None
12M5ELLN 8
ASETERLLW E
Addional Recommendation
EEE——

14



C. SUMMARY TAB = Markups applied to the Estimate = User has to insert PLA
percentage, Custodial Services, Site Security & ACM Allowance (CIP — Design) manually

Disipvunls Exlirvits Tadat? St Trmas Tasks @
Dwicrigtion ParLeriimgr A ey g Cot Ty Lrveh Fie Teusl Cormgmnrad
Labor S et
Sl ot b
Ecpigmant
L]
e O == A
ot sl {pretitirn Bl Mg Al wbiciod w Solact ™ I
Crariaad & Prosi 7100 Mulag = Misshcted = Salat = FETEE Pl
& - SO Mg Allasiecisd = Solect = BRIERET L4
Earalamion 100 Murag = Mo = Folat = AN Pl
= 8 Moo Marup
AL hbovarin Pl Murkia = Ml iibiind = Ly = A0 E
P on abior [§%5 M o 307 LM [Labr PR PLAN| B Mg = Miskcied = ket = -
Commoiel Sorviei Emiar § Ampum [ Lot - Aaslecied -
St ity Enbar § Rmaur | Lot - Mwbind = B
= R W

15



I

SC

O\

- —
Information Technology

Cost Estimating System (CES)
Quick Reference Guide — User Role - Estimators

9. HELPFUL FEATURES PROVIDED IN CES

a. Filter By and Group By on Estimate Center—> User can filter and group
an Estimate based on their preferences e.g. Estimate type, Estimate Status.

Estimate Center

- om
CES-477
72

OO0

£
PLA - Markup
73

e

00000

Draft
Estimating
Closed
Final

Approved

s DOO&®

Estimate Center

CES # 317 Scope (In
House)
16

[cliofesl- v

Add new estimate | group by n

e None

Estimate Type

r
|

e E
ES#425
21

z:= POD

Estimate Status :’ ‘_: l
_ |
Owner

Project

Department

o [ B

CES-477
71

o B!
| CES-500

‘w

DOV

DO

b. Group By on Estimate Page—> Estimate can be sorted based User

preference on Estimate Page
= Division
= Sub-Division
=  Assemblies
Drawings
LLW
Capacity

Assigned

Note: “Group By: Assigned” is not available for the Assist Estimator.

16



Information Technology

Cost Estimating System (CES)

SCA Quick Reference Guide — User Role - Estimators

Estimate
263 : GYM CEILING

Estimate

SCA Recommendations 100 236,224.00

Addtional Recommendations 100 411,050.00

0 4329

300 4216

100 4386

flange, 8 deep 31 b./If 330.00 4386

AE - Hot rolled carbon steel plate 12 gauge, 48" x10 3000 47.60
compartments, floor and ceiling 1000 119449

23.00 1,579.49

AE- 18"x42" Urinal ¢ eens (COMTEC Quote for mate 200.00 501.99

236,224.00

41105000

874458

12648

4386

1447380

142800

1194488

$1,364,642 Estimating Scope (CIP, In-Ho

divisions ~

c. Template = Estimator can create a Template for their own utilization in the

similar type of estimate.
Step 1. Click on “Add New Estimate”

Step 2. Enter in field “Description”

Step 3. Select from field “Estimate Type” drop down either Scope / Design Template

Step 4. Click “Save Estimate”

Step 5. Add line items based on your requirements for this estimate on Estimate Page

Note: Template type’s estimates does not have any workflow attached to it.

17
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Add new estimate

Setup Site Scope Inclusions Exclusions Payments Custom

Estimate Type: Plans Date:

735 Scope Template Select date

Change Order Resolution

. | Description:
Change Order Resolution Negotiation

PCO Supersede Resolution
Size Unit:

FRE Supersede Resolution

Select
Change Order Supersede

CO Supersede Unilateral

CO Supersede Negotiation

Scope Template Choose any template type

Design Template

. Save Estimate * required fields

d. Merge Estimate = This feature can be used for merging the line items from
the old Estimate to the exiting one.

Note: In order to use MERGE feature; Estimators must assigned all merged line items or delete
the unusable items BEFORE starting their Estimate.

- E

Y[ CEILING
1. click on the Pencil

- T D@D

Edit estimate

Team Site Scope Inclusions Exclusions Payments Custom

Code: Estimate lype:
263 = Scope (CIE In-House) ~ | e
Description: Estimate Status: Estimate Date:
GYM COILING i Estimating — | Select date
< 2. I Merge Estimate: S Sizetint
Project: Select Estimate Enter Description / Code e -
Nome e Relationship:

Estimate Labor Source

Company
Select Labor Source -

Updale Eslimale

None -

ER
Sawve Estimate ~ reguired fields

18
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e. Audit Trail=> User has a capability to view his changes in an Estimate via Audit
Trail

Step 1. Click on Pencil (Opens another screen: Edit Item)
Step 2. Click on arrow (Drop Down) to view Audit Trail
Step 3. Close the screen by clicking X on right hand corner.

Estimate $1,411,345 Estimati Si (CIP, In-H: )
. . stimatin, cope , In-House,
751 : GYM CEILING g i
Estimate none ~
None i
SCA Recommendations 100 236,224.00 236,224.00 D
Addtional Recommendations 1.00 411,050.00 411,050.00
Estimate nene ¥
in
01000.01352.00000
SCA Recommendations
4
10.00 *
» Cost
» Crew
» Sort Types
+ Audit Trail 2. Click on Drop Down
o 09/14/2017 10:54am HASMUKH AMIN Quantity 1.00 1000
» Notes

19
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10. REPORTS

User has the ability to View, Print, Convert into Excel, and Email the reports. Report types:

Step 1.
Step 2.
Step 3.
Step 4.

Reports

Scope Estimate Report

Design Estimate Report
Design Capacity Report

Click on Reports icon
Open the Custom Tab

Scroll down to select the report type
Choose the option—> Print, Excel, Email

From

Schaol C

Description: YN
LLW 088951

Desizre D01

To: DAISY MANLAPIG

990K

Boraugh BROOKLYN

Estimale Date

Estimate Typ=: Scope (CIP In-House)

The Total Cost of this Project is: $4.938.032.95

Estimated by HASMUKH AVIIN

Aporoved by Maicn Washingtan

(Print-sample)

Status:  Estimating

SCA| School Construction Authority Date:  September 03,2017 11:28
e

PS078X WATER PENETRATION (STAGE 2 - PRIME SUBMITS TO DPM)

To: ERIC CHOU

Design Estimate

From: A & J CONSULTING

Project Description: WATER PENETRATION (STAGE 2 - PRIME SUBMITS TO DPM)

LLW: 105006
Design: D017466

School Code: PS078X

Borough: Bronx
Plans Date:
Estimate Date:

Assumed Bid Date:

Construction Duration:

Estimate Type: Scope (CIP Draft, Design Consultant)

Estimate Status: Estimating

The Total Cost of this Project is: $555,772.91

Estimated by: A&J CONSULTING ENGINEERING SERVICES, PC. PRIME

Subdivisions =
Sttus: Estimating
A School " ity te: September 14 2017 24654 Reports
-i 0K GYM CEILING
Scope Estmate

2
Custom

Report type

L] L] (]
Design
Comgarison
Estimate Summary
03000 CONCRETE 8269612 10519120 0w 18788732
11000 EQUIPMENT 426850 1384000 0w 18.108€0
14000 000 12400000 00 12400000
15400 NECHANICAL - PLUMEING & w549 810 (3 18228
INAGE
cosy ssstsiast |
‘Sub-Total (Diroct Cost) 30181851
‘General Condions. 100% 3318185
Overhead & Pt 7665008
Cantingency 4416504
Escalaton 1943262
‘Sub-Total(ndirect Cost $505248.10
ACH Alowance 100% 052481
PLA on Labor (5%>$1M o 000
30%S1M)
‘Custodial Sorvices 000
‘Ste Secury 000
Total Estimats sses 17291
03000 CONCRETE
300018 HR 2112[ B EXain X )
00018 | Wr 000 | 1e 8108 oo0|  steo
6000 TON | HR 7636800 | TON 6264160 | TN 000 14220960
700018 [ HR 00018 168110 [ 18 000[ test10
‘A& - Epocy coatng, for reiorong | 80.00 TON | HRK 000 | 10N 3796800 [ TON 000 | s7eem00
Totals 269612 10519120 000 ste7887.3
2

20
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11. SUPPORT

User Support Page to Submit incidents to SCA

Our software is backed by a team of highly-trained professionals with
both construction and software experience. If you have a question or just
need assistance with our software simply click on the Submit Support
Ticket Button below and this will re-direct you to a page where you can fill
out of form (please be as descriptive as possible regarding issue).

If you need immediate assistance, please call the SCA Helpdesk at (718)
472-8871

Submit Support Ticket
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Submit a Support Ticket

Name: *

Name

Company:

Email: *

Email

Phone Number:

Subject:

Enter a Subject Line

Issue Description:

Link for all Supporting Documents:

http://www.nycsca.org/Footer/Training-Calendar##Documentation-212
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