A CheckKlist for Success

An automatic sprinkler system is a valuable investment that helps
safeguard lives, protect assets, and minimize business interruptions
in the event of a fire. Regular maintenance is key to keeping your
sprinkler system reliable and effective. It not only boosts safety, but
can also improve your sprinkler survey score — potentially leading to

better property insurance rates.

Understanding the Sprinkler Survey Process

Preparing for Your
Sprinkler Survey

Verisk Analytics is a private company that conducts surveys of commercial properties to help insurance carriers
like Westfield determine property insurance rates. A key component of this process is the “sprinkler grade,” which
evaluates the system’s design, installation, maintenance, water supply, and testing.

Each survey starts with a perfect score of 100, with points deducted for system issues or deficiencies. A lower
grade could increase your property insurance rate by 30% to 50%. However, proper preparation can reduce
potential deductions and ensure your system is ready to meet safety standards.

Common Reasons for Score Deductions

1. Inadequate Maintenance or Incomplete Records
Failure to perform proper maintenance or keep
records of essential tests — such as the main
drain, dry pipe valve, fire pump performance, and
internal pipe examinations — can compromise
system reliability.

2. Missing Design or Acceptance Documentation
The absence of design placards or documentation,
such as blueprints and hydraulic calculations,
prevents confirmation that the system is designed to
control fires effectively.

3. System Not Suited for Current Occupancy
A sprinkler system that is under-designed for the
building’s current use or lacks adequate water
supply increases the risk of a fire spreading and
heightens loss exposure.

4. Non-Sprinklered or Obstructed Areas

Areas with no sprinkler coverage or with obstructions
blocking sprinkler heads compromise the system'’s
effectiveness. A common example is storing
inventory within 18 inches of sprinkler heads.

. Missing Spare Sprinkler Heads

Readily available sprinkler heads and tools enable the
immediate replacement of damaged heads, helping
to ensure the system remains operational and
reducing potential downtime.
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Sprinkler System Inspection Checklist

Use the checklist below to prepare for your Verisk visit.
Address any incomplete items to help maximize your sprinkler grade.

Checklist Item

D Sprinkler-riser and fire-pump
rooms are accessible.

|:| Main drain test results are on the
inspection tag of each riser.

|:| Dry pipe trip test and drain test results
(if applicable) are available.

|:| Each riser has a hydraulic
design placard.

D Hydrostatic test, also known as an
acceptance test, results are on file.

|:| Spare sprinkler heads and installation
wrench are stored near each riser.

D Fire pump performance test (if
applicable) has been completed.

|:| A dedicated sprinkler file or storage
location is established.

Questions”? Contact your agent,

Westfield Risk Control
riskcontrol@westfieldgrp.com

Why It Matters

Surveyors need access to review
specifications and documents.

This test evaluates water supply pressure,
detects obstructions, and assesses
system performance.

These tests help ensure the system
activates within the expected time frame
and confirms whether there is water
buildup that could freeze and damage
pipes in the winter.

The placard documents system design
criteria, occupancy type, water supply
demand, and other technical data to verify
that the system can adequately control a
fire based on current use.

This one-time test confirms the sprinkler
piping can sustain required pressure
during operation.

Storing spare parts and tools nearby allow
for quick replacement of damaged heads,
reducing system downtime.

A performance test confirms the fire pump
can supply water effectively during a fire.

Centralized records make it easy to
quickly locate and share critical
information during inspections or
emergencies.
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Action Steps

Ensure keys are available for locked doors
and remove any obstacles blocking
access to these areas.

Review your contractor’s last sprinkler
inspection report for this information. If the
test has not been performed within the
last 12 months, schedule an update with
your contractor.

Check the contractor’s sprinkler
inspection report for documentation.

If no test has been conducted in the last
12 months, contact your contractor to
arrange one.

If the placards are not posted, request a
copy from the installation company or
make sure the information is available on
the sprinkler blueprints or the hydraulic
design calculations on file.

Contact the installation contractor
for a copy.

Move spare sprinkler heads and
an installation wrench to a nearby,
accessible location.

If the test has not been performed within
the last 12 months, schedule one with a
local sprinkler company.

Create a dedicated folder or digital archive
for sprinkler inspection records, plans,
drawings, acceptance test results, and
maintenance documentation.

sprinkler contractor, or Westfield Risk Control for assistance.

This guideline is designed to help you maximize your sprinkler system’s effectiveness and insurance credits.

For comprehensive risk management, use this in conjunction with other resources and consult with your
insurance provider.
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