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Safety / Pipeline Operations  

 To report an emergency (24-hours/day, 7 days a week):  
Gas Control 888.417.6275 
  918.588.7770 
Fax  918.588.7543 
 

 Prior to excavation near pipeline call before you dig:  
Gas Control 888.417.6275 
  918.588.7770 
Fax  918.588.7543 

Customer Service  

 Nominations / Confirmations / Customer Activities (EBB) Access:  
 

Hotline 800.372.2982 Click here to send email 
Hotline Options: 
 
Option 1: Customer Activities (EBB) Access 
Option 2: Midwestern Scheduling 
Option 3: Viking Scheduling 
Option 4: Guardian Scheduling 
Option 5: OkTex Scheduling 
Option 6: Contracts or Capacity Releases 
 
Our scheduling team members are available to answer calls made to the hotline from 
7:30 a.m. to 10:00 p.m. CCT, 7 days a week. 
 
ICE Chat Handle:  ONEOK_Market_Services 
Fax 918.732.1429  
 

 Contracts / Capacity Releases: 
Sara Rogers 918.588.7171 Click here to send email 
Fax 918.732.1429  

 Billing:  
Troy Alexander  918.588.7291 Click here to send email  
Fax 918.588.7775  

 Measurement:  
Jody Cook 918.588.7710 Click here to send email 
Fax 918.588.7988  

 

mailto:oneokmarketservices@oneok.com
mailto:NGP_Contracts@oneok.com
mailto:Troyce.Alexander@oneok.com
mailto:jody.cook@oneok.com


Commercial Contacts  

 Commercial  
Todd Wall 918.591.5171 Click here to send email 
Dion Franklin 918.382.2025 Click here to send email 
Dana Jones 918.732.4863 Click here to send email 
Kyle Keener 918.591.5074 Click here to send email  
General Inquiries  Click here to send email 
Fax 918.732-1429  

 Business Development 
Cliff Allison 918.588.7718 Click here to send email 
Stephen Herber 918.588.7542 Click here to send email 
Joleen Brown 918.732.1422 Click here to send email 
Micah Samuelson 918.606.3014 Click here to send email 
Stephen Earl 918.561.8098 Click here to send email 

Other Key Contacts  

 Regulatory  
Denise Adams 
Fax 

918.732.1408 
918.732.1363 

Click here to send email 
 

 Credit  
Shalaela Jones 918.246.4702 Click here to send email   

 Public / Government Relations  
Megan Washbourne 918.588.7572 Click here to send email  
Brad Borror 918.588.7582 Click here to send email 
Annell Morrow 918.894.8740 Click here to send email 
Fax 918.588.7578  

Legal 

 FERC Chief Compliance Officer  
Lisa Nishimuta 918.588.7730 Click here to send email  
Legal Counsel 
Fax 918.588.7890  

 Corporate Office Address  

100 West 5th Street, MD 2 
Tulsa, OK  74103  

 
Please submit all inquiries associated with FERC Order No. 787 to 
interstate.regulatory@oneok.com. 
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