
Types of access: 
eAdmin and Normal User
How to gain access to the online portal, create user accounts, 

update your type of access, and change your password.



Type of Access: eAdmin vs Normal User

eAdmin roles and responsibilities Normal user access
• Create and manage accounts
• Grant and disable employee access
• Audit user accounts
• Primary point of contact for portal 
• Coordinate organization needs 

related to the portal
• Ensure individuals are HIPAA 

compliant

Access to modules depending on each 
organization needs:
• Eligibility module 
• Authorizations module
• Claims module
• Clinical module

*For normal user access, contact your 
eAdmin or esystems inbox for eAdmin 
contact information.

It is recommended there be more than one eAdmin in case of staff turnover.

Each organization will designate one or more eAdmin users.



Online Provider 
Portal Access
How to gain eAdmin access and create 
normal user accounts.



How to Get eAdmin Access 
Partnership website: PartnershipHP.org 

http://www.partnershiphp.org/


eAdmin Sign-Up 

1. Go to https://provider.partnershiphp.org/UI/Login.aspx
2. Click on eAdmin Sign up

https://provider.partnershiphp.org/UI/Login.aspx


Self-Service Sign-Up or Provider Secret Key

Note: If you have not received a payment, please contact 
esystemssupport@partnershiphp.org and we will provide a secret key for you.

mailto:esystemssupport@partnershiphp.org


New User Registration
eAdministrator

4. Fill out New User Registration 
and select Create User.

*You will receive an email from 
online services to verify your email.

5. Once verified, go to log in page

https://provider.partnershiphp.org/UI/Login.aspx


Provider Portal Home Page



Creating Normal User Profiles
Select User Management Module  select eAdmin Submodule  Select Add New User



User Management Allows Employee Access

The eAdmin, must update the account for each employee, as needed. Check the box
next to each feature the employee needs, then select Add New Profile.

 Online services will send an email 
to account member to verify email



How to Change 
Your Password





For questions, contact eSystemsSupport@partnershiphp.org. 

mailto:eSystemsSupport@partnershiphp.org


How to Change Your 
Type of Access
Normal User             eAdmin



How To Change a Normal User to eAdmin





Thank you!
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