PARTNERSHIP

of CALAIFEQRqNIﬂA

Types of access:
eAdmin and Normal User

How to gain access to the online portal, create user accounts,
update your type of access, and change your password.
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Type of Access: eAdmin vs Normal User

Each organization will designate one or more eAdmin users.

eAdmin roles and responsibilities Normal user access
« Create and manage accounts Access to modules depending on each
« Grant and disable employee access @ organization needs:

« Audit user accounts

* Primary point of contact for portal

« Coordinate organization needs

related to the portal

* Ensure individuals are HIPAA
compliant *For normal user access, contact your
:' eAdmin or esystems inbox for eAdmin
contact information.

Eligibility module
Authorizations module
Claims module
Clinical module

e
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It is recommended there be more than one eAdmin in case of staff turnover.



Online Provider
Portal Access

How to gain eAdmin access and create
normal user accounts.
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| READ MORE

How to Get eAdmin Access

Partnership website: PartnershipHP.org

Miembros | Yuactimw | Miyembro | MemberPoral | Language Assistance ©  Provider Online Services |
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i Enlarge Font Size AllA]

MEMBERS ~ PROVIDERS ~ ABOUTUS ~ COMMUNITY~

mroducing Partnership’s New Textin

We're excited to connect with members through secure 12§ messages, sharing
benefits info, health tips, and updates. Look out for our texs, and for more about
member benefits, click "Read More."

= now

Hello! This is Partnerzhip HealthPlan of Caoliforgia.
Welcome to our texting program...

Please use the secure link balow to continue.

OUR MISSION: TO HELP OUR MEMBERS, AND THE COMMUNITIES WE SERVE, BE



http://www.partnershiphp.org/

eAdmin Sign-Up

Welcome to our redesigned Provider Online Services Username: e
eAdmin Sign up Password: | . word
Click above to register as a new eAdmin. If you are not the
designated eAdmin check with your practice manager for

instructions.
Forgot Username Change Password

Go to https://provider.partnershiphp.org/Ul/Login.aspx
Click on eAdmin Sign up

of CALIFORNIA


https://provider.partnershiphp.org/UI/Login.aspx
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Self-Service Sign-Up or Provider Secret Key

Online Services - Self Service Signup Online Services - Provider Secret Key
L] L]
IRS #: IRS# Secret Key: Secret Key
NP
Check# - _
Check#
Check Amount

Check Amount

Validate Provider Details

Note: If you have not received a payment, please contact
esystemssupport@partnershiphp.orqg and we will provide a secret key for you.



mailto:esystemssupport@partnershiphp.org

New User Registration

User Name:

Username
First Name: e

First Mame
Last Name: )

Last Name
User Email:

User Email

Password: .

Confirm Password: !
Confirm Password

Phone Number:

)

O Change password after login?
eAdmin Roles and Responsibilities:

(J 1am responsible for creating accounts for this organization

eAdministrator

Username Help!

: 4. Fill out New User Registration
At least 8 characters long and SeleCt Create User.

Mo special characters

Password Help!

At least 8 characters long *You Wi" receive an email from
Atleast 1 number online services to verify your email.

Use one of the special
characters @S!%*?&

An upper and lower case letter 5. Once Verified, go to qu In Daqe

Username:
Username

Password: I
Password

O 1am responsible for managing permissions of users for various online services applications (includes granting and revoking)

O 1am responsible for auditing user accounts periodically
Oiama primary point of contact for PHC online services

(J 1am responsible for coordination of online services for this organization

a

| am responsible for ensuring that individuals of this organization only have permissions that are in accordance with the HIPPA

minimum use standards set forth in 45 CFR 164.502(b) and 164 .514(d)

Forgot Username Change Password

i LA ORMNIA


https://provider.partnershiphp.org/UI/Login.aspx

Provider Portal Home Page

PARTNERSHIP ONLINE SERVICES -

Telephone Interpretation

Services

Your eAdmin Details: "
eAdmin Name:
D =&
o0 D —
:Il:c:l::::::iew your Provider

Profiles
Eligibility Modules Claim Modules Clinical Modules
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Your eAdmin Details:

User Name
eAdmin Name:
Email:
Phone Number.
Status: Active

&
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User Management Authorizations (RAFs and TARs) Click here to view your Provider

Profiles
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PARTNERSHIP ONLINE SERVICES

=
58l Claim Modules
@ wigibility Modules

e
E Clinical Modules

A
f_“ﬁ User Management

Creating Normal User Profiles

Select User Management Module - select eAdmin Submodule - Select Add New User

=
E} Authorizations(RAFs and TARs)

«

eAdmin - User Management

User Details

Mame: Email:
Login Group Code:
Username:
Last Login:
IRS Numbers:

IRS Number IRS Name
0

|+ | Add New User |'2| Refresh

Phone User Is Is
Mumber Type Active Locked LastLogin

Username First Name Last Name User Email

| |l| | |YI

Enable Edit
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User Management Allows Employee Access

Add / Edit User Details:
% User Name: Partnerd665 Features:
4 e '

J_;;“ First Name: |,John | Ecap Report r'\.r‘lonthlj.r Eligibility Download

A Last Name: Smith
;’;’l"’f ) | | eEIigib]Iit)r UPatient in Acute Hospital

,;;‘“{‘Hﬁ Email: |Test@testing.com |

/’;?: Phone Number: ‘ (123)-485-9645 ®claim Search Ouser Impersonation

7

Z Account Active: ®set Up ERNGotification Alerts [JPCP Al - Remittance Advice

Lock Account: O EacA - Remittance Advice  LICIF or Re-CIF Status Inquiry

e N‘\\“\\\{m

& advice Nurse Reports (JER Notifications
®check Search (JEOP - Remittance Advice
’ HEcode Lookup Prop 56 - Remittance Advice
- ®RAF Entry ®ARAF Status Check
o . . . .
% » Online services will send an email
,éf ETAR Entry &714R status Check
: to account member to verify email | | |
;;,_‘ E7AR Corrections Brrovider Attestation
%
/ﬁ:";{ @caloms EMember Redetermination
;-?, ETRI Payments
ﬁ

Add New Profile

The eAdmin, must update the account for each employee, as needed. Check the box
next to each feature the employee needs, then select Add New Profile.




How to Change
Your Password
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Welcome to our redesigned Provider Online Services Usemame: tisername
eAdmin Sign up Fasawank | oo
Click above to register as a new eAdmin. If you are not the designated eAdmin check with your
practice manager for instructions.

Forgot Username Change Password
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Online Services - Forgot Password

User Name: ,
Username

User Email: -
User Ema

ﬁm Forgot Username Return to login

For questions, contact eSystemsSupport@partnershiphp.org.
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Type of Access

.
Normal User %5 eAdmin

$
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How To Change a Normal User to eAdmin

of CALIFORNIA

PARTNERSHIP ONLINE SERVICES Click name tap right side

continue to be submitted electronically via this system.
Your eAdmin Details:

Parinership’s regional medical directors, with contact information, can be found here.

]
Change to eAdmin
User Hame:
eddmin Name:
Email: e P
Phane Mumber, ROSEE
.. _ Demo System ST
Status: Active " AR
vO o,
L—-@ Click here to vi Provi e
M ¢ here 1o view your Provider %
Profiles AT
Log Out Psessess
. ¥ . . L 259 -,“‘.::‘:“»::‘:
"Mﬂ:—'»’::"f“::?f;
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PARTNERSHIP ONLINE SERVICES — — - %

Home User Management - Change User To eAdmin

of CALIFORNIA

Claim Modules

O+
I:I:Ib

ennline Services - Change User To eAdmin

€3 Eligibility Modules

e .

4| Clinical Modules IRS # RS#

ENTER:

A NPI: :

M, User Management - Tax ID
Checks# Checkd NPI

. =Rt

@ Authorizations(RAFs and TARs) Check #Ipayment from PHC
Check Amount . Check amount

zeehdmin Roles and Responsibilities:

(] 1am responsible for creating accounts for this organization

[ 1am responsible for managing permissions of users for various online services applications (includes granting and revoking)

(] 1am responsible for auditing user accounts periodically

Check mark all

[l 1ama primary point of contact for PHC online services - —
roles/responsibilities

(] 1am responsible for coordination of online services for this organization

O

| am responsible for ensuring that individuals of this organization only have permissions that are in accordance with the  HIPPA minimum
use standards set forth in 45 CFR 164.502(b) and 164.514(d)

o Change User To eAdmin




Thank you!
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