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The Partnership HealthPlan of California service area includes
24 counties with providers located throughout those counties as
well as other counties. The 24 Partnership counties are Butte,
Colusa, Del Norte, Glenn, Humboldt, Lake, Lassen, Marin,
Mendocino, Modoc, Napa, Nevada, Placer, Plumas, Shasta,
Sierra, Siskiyou, Solano, Sonoma, Sutter, Tehama, Trinity, Yolo,
and Yuba.

To view our entire list of network providers, visit the Partnership
website, PartnershipHP.org for an online searchable directory. It
is updated daily. Click on “Members”, then click on “Find a
Provider.”

If you need help finding a provider or looking for a provider on
our website, call Member Services at (800) 863-4155. TTY users
can call the California Relay Service at (800) 735-2929 or call
711.

How to use this list:

1. Pick two primary care providers (PCPs). One will be your first
choice and the other will be your second choice. We ask you
to pick a second choice in case your first choice is not

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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available.

2. Write the names and the provider numbers of the primary
care providers that you picked on the enclosed Primary Care
Provider Selection Form. Call our Members Services
Department to make sure the doctor or medical group is
available.

3. Return the Primary Care Selection Form to Partnership using
the enclosed postage paid return envelope.

4. You can access some Medi-Cal benefits without an
authorization from your PCP. Please refer to your Member
Handbook or call the Partnership’s Member Services
Department for more information about these services.

5. Some hospitals and\or primary care providers may not
provide one or more of the following services that are covered
benefits: family planning contraceptive services, including
emergency contraception; sterilization, including tubal ligation
or abortion. You can obtain more information about these
services before you choose your PCP by calling your
prospective primary care provider or by calling the

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Partnership’s Member Services Department at
(800) 863-4155. TTY users: Call the California Relay Service
at (800) 735-2929 or call 711.

6. Members are encouraged to pick a PCP that is closest to
their home. However, members can choose any PCP in their
county that is available in this Provider Directory.

7. The telephone number listed under each site in this directory
is the same number to call after normal business hours.

8. Contact the provider office directly for current practitioner and
office staff language capabilities.

If you need help filling out the Primary Care Selection Form or if
you have any questions about choosing a primary care provider,
please call our Member Services Department at (800) 863-4155.
TTY users: Call the California Relay Service at (800) 735-2929 or
call 711.

Your PCP will give you a referral to send you to a specialist if you
need one. A specialist is a doctor who has extra education in one
area of medicine. Your PCP will work with you to choose a

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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specialist.

For some types of care, your PCP or specialist will need to ask
for approval before you get the care. This is called prior
authorization or pre-approval. It means that Partnership agrees
that the care is medically necessary. In addition to many other
services, Enhanced Care Management and Community Supports
require prior authorization and are limited to members who meet
specific eligibility criteria.

In California, the Children’s Health Insurance Program (CHIP) is
fully administered through the Medi-Cal program. All Providers
who are contracted with a Medi-Cal Managed Care Plan (MCP)
to serve pediatric Members also serve CHIP-funded children.
There is no separate Network or distinction in service delivery
between Medi-Cal and CHIP enrollees; both are covered under
the same benefits, funding structure, and Provider access
standards.

If you have any questions concerning handicapped accessibility,
please call our Member Services Department at (800) 863-4155.
TTY users: Call the California Relay Service at (800) 735-2929 or

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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call 711.

Fee-For-Service (FFS) Providers:

Some services may be provided through Medi-Cal’s
Fee-For-Service program. To find FFS providers, please visit the
Medi-Cal FFS Provider Directory for the most current information
(https://data.chhs.ca.gov/dataset/
profile-of-enrolled-medi-cal-fee-for-service-ffs-providers). You
can call the Telephone Service Center at (800) 541-5555 or 711
for TTY, Monday through Friday, 8 a.m. to 5 p.m.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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El area de servicio de Partnership HealthPlan of California
abarca 24 condados con proveedores ubicados en esos y otros
condados. Los 24 condados de Partnership son Butte, Colusa,
Del Norte, Glenn, Humboldt, Lake, Lassen, Marin, Mendocino,
Modoc, Napa, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou,
Solano, Sonoma, Sutter, Tehama, Trinity, Yolo y Yuba.

Para consultar nuestra lista completa de proveedores de la red,
visite el sitio web de Partnership, PartnershipHP.org para
acceder a un directorio de busqueda en linea. Se actualiza
diariamente. Haga clic en "Members” (Miembros) y, a
continuacion, en “Find a Provider" (Buscar un proveedor).

Si necesita ayuda para encontrar un proveedor o para buscar un
proveedor en nuestro sitio web, llame a Servicios para Miembros
al (800) 863-4155. Los usuarios de TTY pueden llamar al servicio
de retransmision de mensajes de California al (800) 735-2929 o
al 711.

Como utilizar esta lista:

1. Elija dos proveedores de atencion primaria (Primary Care
Provider, PCP). Uno sera su primera opcion y el otro sera su

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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segunda opcion. Le pedimos que elija una segunda opcion en
caso de que la primera no esté disponible.

2. Escriba los nombres y los numeros de los proveedores de
atencion primaria que haya elegido en el Formulario de
seleccion de proveedor de atencion primaria adjunto. Llame a
nuestro Departamento de Servicios para Miembros para
asegurarse de que el médico o grupo médico esté disponible.

3. Envie el Formulario de seleccion de proveedor de atencion
primaria a Partnership utilizando el sobre con franqueo
pagado adjunto.

4. Puede acceder a algunos beneficios de Medi-Cal sin
autorizacion de su PCP. Consulte su Manual para Miembros
o llame al Departamento de Servicios para Miembros de
Partnership si desea obtener mas informacion sobre estos
Sservicios.

5. Es posible que algunos hospitales y proveedores de atencion
primaria no proporcionen uno o mas de los siguientes
servicios que son beneficios cubiertos: servicios
anticonceptivos de planificacion familiar, incluida la

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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anticoncepcion de emergencia; esterilizacion, incluida la
ligadura de trompas o aborto. Puede obtener mas informacion
sobre estos servicios antes de elegir a su PCP llamando a su
posible proveedor de atencion primaria o llamando al
Departamento de Servicios para Miembros de Partnership al
(800) 863-4155. Los usuarios de TTY pueden llamar al
servicio de retransmision de mensajes de California al

(800) 735-2929 o al 711.

6. Se recomienda a los miembros que elijan el PCP mas
cercano a su domicilio. Sin embargo, pueden elegir cualquier
PCP de su condado que esté disponible en este Directorio de
proveedores.

7. El numero de teléfono que figura bajo cada centro en este
directorio es el mismo al que hay que llamar fuera del horario
de atencion normal.

8. Pongase en contacto directamente con el consultorio del
proveedor para conocer las capacidades linguisticas actuales
del profesional y del personal del consultorio.

Si necesita ayuda para completar el Formulario de seleccion de

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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See Page 115 for a description of codes: &, PEBIBRE T

Revised Date: May 12, 2026 Page 8 of 174



PARTNERSHIP PROVIDERS | OUT-OF-STATE SPECIALIST

proveedor de atencion primaria o si tiene alguna pregunta sobre
la eleccion de un proveedor de atencion primaria, llame a nuestro
Departamento de Servicios para Miembros al (800) 863-4155.
Los usuarios de TTY pueden llamar al servicio de retransmision
de mensajes de California al (800) 735-2929 o al 711.

Su PCP lo derivara a un especialista si lo necesita. Un
especialista es un médico que tiene formacion adicional en un
area de la medicina. Su PCP colaborara con usted para elegir un
especialista.

Para ciertos tipos de atencion, su PCP o especialista tendra que
pedir aprobacion antes de que usted reciba la atencion. Esto se
denomina solicitar autorizacion previa o preaprobacion. Significa
que Partnership esta de acuerdo en que la atencion es
médicamente necesaria. Ademas de muchos otros servicios, la
Administracion de la Atencion Mejorada (Enhanced Care
Management) y los Apoyos Comunitarios (Community Supports)
requieren autorizacion previa y estan limitados a los miembros
que cumplen con criterios especificos de elegibilidad.

En California, el Programa de Seguro Médico para Nifios

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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(Children's Health Insurance Program, CHIP) se administra
completamente a través del programa Medi-Cal. Todos los
proveedores contratados con un plan de atencion administrada
(Managed Care Plan, MCP) de Medi-Cal para atender a
miembros pediatricos también atienden a nifos cubiertos por el
CHIP. No existe una red separada ni diferencias en la prestacion
de los servicios entre los inscritos en Medi-Cal y en el CHIP;
ambos cuentan con los mismos beneficios, la misma estructura
de financiacion y los mismos estandares de acceso a
proveedores.

Si tiene alguna pregunta sobre la accesibilidad para
discapacitados, llame al Departamento de Servicios para
Miembros al (800) 863-4155. Los usuarios de TTY pueden llamar
al servicio de retransmision de mensajes de California al

(800) 735-2929 o al 711.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Proveedores de Pago por servicio (FFS):

Algunos servicios pueden proporcionarse a traves del programa
de Pago por servicio de Medi-Cal. Para encontrar proveedores
de FFS, visite el Directorio de proveedores de FFS de Medi-Cal
para obtener la informacion mas actualizada
(https://data.chhs.ca.gov/dataset/
profile-of-enrolled-medi-cal-fee-for-service-ffs-providers). Puede
llamar al Centro de Servicio Telefonico, al (800) 541-5555 o al
711 para TTY, de lunes a viernes,de 8 a. m. a5 p. m.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T

Revised Date: May 12, 2026 Page 11 of 174


https://data.chhs.ca.gov/dataset/profile-of-enrolled-medi-cal-fee-for-service-ffs-providers
https://data.chhs.ca.gov/dataset/profile-of-enrolled-medi-cal-fee-for-service-ffs-providers

PARTNERSHIP PROVIDERS | OUT-OF-STATE SPECIALIST

Kasama sa mga lugar na sineserbisyuhan ng Partnership
HealthPlan of California ang 24 na county na may mga provider
na matatagpuan sa lahat ng county na iyon gayundin sa iba pang
county. Ang 24 na Partnership county ay ang Butte, Colusa, Del
Norte, Glenn, Humboldt, Lake, Lassen, Marin, Mendocino,
Modoc, Napa, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou,
Solano, Sonoma, Sutter, Tehama, Trinity, Yolo, at Yuba.

Para makita ang buong listahan ng mga provider ng network,
bumisita sa website ng Partnership, na PartnershipHP.org, para
sa direktoryo kung saan makakapag-search online. Ina-update ito
araw-araw. Mag-click sa "Mga Miyembro" at pagkatapos,
mag-click sa "Humanap ng Provider".

Kung kailangan mo ng tulong sa paghahanap ng provider o
humahanap ka ng provider sa aming website, tumawag sa Mga
Serbisyo sa mga Miyembro sa (800) 863-4155. Puwedeng
tumawag sa Serbisyong Relay ng California sa (800) 735-2929 o
tumawag sa 711.

Paano gamitin ang listahang ito:

1. Pumili ng dalawang primary care provider (PCP). Ang isa ang

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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pangunahing opsyon mo at pangalawang opsyon mo naman
ang isa pa. Hinihiling naming pumili ka ng pangalawang
opsyon na puwedeng ipalit kapag hindi available ang unang
opsyon.

2. lIsulat ang mga pangalan at numero ng provider ng mga
primary care provider na iyong pinili sa nakalakip na Form sa
Pagpili ng Primary Care Provider. Tumawag sa aming
Member Services Department para matiyak na available ang
doktor o grupong medikal.

3. lbalik sa Partnership ang Form sa Pagpili ng Primary Care
Provider gamit ang kalakip na sobreng bayad na ang selyo.

4. Puwede mong ma-access ang ilang benepisyo ng Medi-Cal
nang walang awtorisasyon mula sa iyong PCP. Pakisangguni
ang iyong Member Handbook o tumawag sa Member
Services Department ng Partnership para sa iba pang
impormasyon tungkol sa mga serbisyong ito.

5. Posibleng hindi magbigay ang ilang ospital at/o primary care
provider ng isa o higit pa ng mga sumusunod na serbisyo na
mga sakop na benepisyo: mga serbisyo sa contraceptive para

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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sa pagpaplano ng pamilya, kabilang ang mga emergency na
contraception, sterilization kabilang ang tubal ligation o
pagpapalaglag. Makakakuha ka ng karagdagang
impormasyon tungkol sa mga serbisyong ito bago ka pumili
ng iyong PCP sa pamamagitan ng pagtawag sa iyong
In@aasahang primary care provider o sa pamamagitan ng
pagtawag sa Member Services Department ng Partnership sa
(800) 863-4155. Puwedeng tumawag ang mga TTY user sa
California Relay Service at (800) 735-2929 o tumawag sa
711.

6. Hinihikayat ang mga miyembro na pumili ng PCP na
pinakamalapit sa kanilang tahanan. Gayunman, puwedeng
pumili ang mga miyembro ng sinumang PCP sa kanilang
county na available sa Direktoryo ng Provider na ito.

7. Ang numero ng telepono na nakalista sa ilalim ng bawat site
sa direktoryong ito ay ang parehong numero na dapat
tawagan pagkatapos ng mga karaniwang oras ng trabaho.

8. Direktang makipag-ugnayan sa klinika ng provider para sa
mga kakayahan sa wika ng mga kasalukuyang practitioner at

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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See Page 115 for a description of codes: &, PEBIBRE T

Revised Date: May 12, 2026 Page 14 of 174



PARTNERSHIP PROVIDERS | OUT-OF-STATE SPECIALIST

kawani sa klinika.

Kung kailangan mo ng tulong sa pagsagot sa Form sa Pagpili ng
Primary Care Provider o kung may anumang katanungan ka
tungkol sa pagpili ng primary care provider, pakitawagan ang
Member Services Department sa (800) 863-4155. Mga TTY
user: Tumawag sa California Relay Service sa (800) 735-2929 o
tumawag sa 711.

Bibigyan ka ng PCP ng referral para ipadala ka sa isang
espesyalista kung kailangan mo nito. Ang espesyalista ay isang
doktor na may karagdagang edukasyon sa isa sa mga sangay ng
medisina. Tutulungan ka ng iyong PCP sa pagpili ng
espesyalista.

Para sa ilang uri ng pangangalaga, kakailanganin ng iyong PCP
0 espesyalista na humiling ng pag-apruba bago mo makuha ang
pangangalaga. Tinatawag itong paunang awtorisasyon o
paunang pag-apruba. Ibig sabihin nito ay sumasang-ayon ang
Partnership na isang medikal na pangangailangan ang
pangangalaga. Bukod pa sa maraming ibang serbisyo,
kinakailangan ng Enhanced Care Management and Community

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Supports (Pinabuting Pamamahala ng Pangangalaga at Mga
Suporta sa Komunidad) ng paunang awtorisasyon at limitado sa
mga miyembro na nakatutugon sa mga partikular na pamantayan
sa pagiging kwalipikado.

Sa California, ang Programang Insurance ng Kalusugan ng mga
Bata (Children’s Health Insurance Program, CHIP) ay ganap na
pinangangasiwaan sa pamamagitan ng programang Medi-Cal.
Lahat ng mga Provider na nakakontrata sa Medi-Cal Managed
Care Plan (MCP) para magserbisyo sa mga batang Miyembro ay
nagseserbisyo rin sa mga batang pinopondohan ng CHIP.
Walang hiwalay na Network o pagkakaiba sa paraan ng
paghahatid ng serbisyo sa mga nakatala sa Medi-Cal at CHIP;
parehong saklaw ang mga ito sa ilalim ng parehong mga
benepisyo, istruktura ng pondo, at mga pamantayan sa
pag-access sa Provider.

Kung may anumang katanungan ka kaugnay ng accessiblity sa
may kapansanan, tumawag sa aming Member Services
Department sa (800) 863-4155. Mga TTY user: Tumawag sa
California Relay Service sa (800) 735-2929 o tumawag sa 711.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Fee-For-Service (FFS) na mga Provider:

Ang ilang serbisyo ay maaaring ipagkaloob sa pamamagitan ng
Fee-For-Service program ng Medi-Cal. Upang maghanap ng mga
FFS na provider, bisitahin ang Direktoryo ng mga FFS Provider
ng Medi-Cal para sa pinakakasalukuyang impormasyon
(https://data.chhs.ca.gov/dataset/
profile-of-enrolled-medi-cal-fee-for-service-ffs-providers). Puwede
mong tawagan ang Telephone Service Center sa (800) 541-5555
o0 711 para sa TTY, Lunes hanggang Biyernes, 8 a.m. hanggang
o p.m.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Obnactb obcnyxmeaHusa nnada Partnership HealthPlan of
California BkrtovaeT 24 okpyra, NOCTaBLUMKN YCIyT
pacnonaratoTcs Kak B 9TUX, Tak U B APYrux okpyrax. 24 okpyra
Partnership — ato Butte, Colusa, Del Norte, Glenn, Humboldt,
Lake, Lassen, Marin, Mendocino, Modoc, Napa, Nevada, Placer,
Plumas, Shasta, Sierra, Siskiyou, Solano, Sonoma, Sutter,
Tehama, Trinity, Yolo u Yuba.

YT0ObLI NPOCMOTPETL MOMHbIA CMCOK MOCTaBLUMKOB HaLLEN CETH,
noceTtute Beb-ctpanuuy Partnership, PartnershipHP.org, Ha
KOTOPOW pacnosioXXeH CeTeBOW KaTasnor ¢ BO3MOXHOCTbIO MOUCKa.
OH obHoBNsAETCA exxeaHeBHO. Haxxmnte Ha «Members»
(YuacTHukm), 3aTem Haxmute «Find a Provider» (HanTu
nocTasLLuKa).

Ecnun Bam TpebyeTcsa nomoLb B NOUCKE NOCTaBLUMKA UMK B
nogbope nocrasLyuMKa Ha Hallen Beb-CTpaHuLe, NO3BOHUTE B
Otaen obcnyxunsaHus ydactHukos no Homepy (800) 863-4155.
[onb3oBaTtenu TTY moryT 3B80HUTL B cnyx0y California Relay
Service no Homepy (800) 735-2929 nnn Bocnonb30BaTLCA
Homepom 711.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Kak ncnonbsoBatb 3TOT CNNCOK

1. BbibepuTe ABYX OCHOBHbIX NOCTABLLMKOB MEAULIMHCKMX YCIyr
(PCP). OguH 6ygeT Balumm nepsbIM BbibrpaemMbIv
BApMaHTOM, a ApYyron — BalMM BTOPbIM BblIOMpaeMbIM
BapmaHToM. Mbl npocum Bac BbibpaTb BTOPOro nocTaBLUMKa
Ha cryyai, ecnv nepBbI BbIOMpaembli BapuaHT byget
HEeOOCTYMEH.

2. 3anuunte MMeHa u Homepa BblOpaHHbIX BamMy MOCTaBLLMKOB
NepBMYHON MeMUNHCKOW nomoLu B npunaraemon ®opme
BblDOpa OCHOBHOrO NOCTaBLLMKa MEOULMHCKNX YCNYT.
[lo3BoHMTE B Haw OTaen obcnyxmnBaHms y4acTHUKOB, YTOObI
ybeanTbCs, YTO Bpay UinM MeaunumMHeKas rpynna AoCTYMHbI.

3. OtnpaBbTe Popmy BbibOpa OCHOBHOIO NOCTaBLUMKA
MeauumHcKnx yenyr B Partnership, ncnons3sysa npunaraemoiu
KOHBEPT C npeaonsavyeHHbIM NoYTOBbLIM BO3BPATOM.

4. Bbl MOXeTe nony4mTb 4OCTYN K HekoTopbiM fbrotam Medi-Cal
6e3 ytBepxaeHus sawmum PCP. [Ina nony4veHus
LOMONMHUTENBHON MHpOPMaLMK O Takux ycryrax obpaTtntech
k ceoemy CrnpaBOYHUKY y4aCTHMKA Unn no3BoHuTe B OTtaen

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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obcnyxuneaHusa y4acTHUKoB Partnership.

5. HekoTopble 60MbHULbI U (M) NOCTABLLMKN NEPBUYHON
MeLMUMNHCKON MOMOLLM MOTYT He NpeaoCTaBNaATb O4HY UK
HECKOJIbKO M3 CrieayoLmxX yCnyr, NOKpbIBaeMbIX broTaMmu:
YCMyru KOHTpauenumu npu niaHNPoBaHUN CEMbW, BKIHOYast
9KCTPEHHYIO KOHTpAaLenuuio; CTepunmnsauuio, Bkoyas
nepeBsA3Ky MaTouYHbIX TPYO, unmn abopT. Bl MOXETE NONYYUTb
LOMNOMHUTENBHY MHAOPMALMIO O TakUX ycryrax ao Bbibopa
PCP, no3BoHMB cBOEMY NpeanonaraeMomy nocTaBLLMKY
NepBMYHON MeaununHCKor nomowmn unm B OTgen
obcnyxuneaHmsa yvyacTHUkoB Partnership no Homepy
(800) 863-4155. lNMonb3oBatenu TTY MOryT 3BOHUTb B CNYyX0y
California Relay Service no Homepy (800) 735-2929 nnu
BOCMNOJS1b30BaTLCH HOMepom 711.

6. YuacTHukam pekomeHayeTtcs Bblompats PCP,
PACNONOXeHHOro BONN3n ux mecra npoxmeaHug. [pu aTom
YYaCTHUKM MOTYT BblOpaTb Nt06Oro 4OCTYMHOMO B UX OKpYre
PCP cornacHo atomy KaTtanory noctaBLMKOB MeONLMHCKUX

YCNyr.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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7. Homep TenedoHa, ykasaHHbIN MO Kaxaow 3anncblo o
MOCTaBLLUMKe B 3TOM KaTanore — 370 TOT HOMep, M0 KOTOPOMY
MOXXHO 3BOHWUTb B HEpaboyee Bpems.

8. CBSXUTECH C NOCTABLLMKOM YCNYr HANpPsAMY0, YTOObI
YTOYHWUTb, KaKUMW Si3blKamy BNaAetoT NPaKTUKYoOLWMe Bpaym 1
NX COTPYAHVKM.

Ecnn Bam HyXHa nomoLLb B 3anonHeHnn Popmbl BbIOOpa
OCHOBHOrO MOCTaBLUMKa UK Y BaC NOSIBUNUCH Kakne-nmbo
BOMPOCHI N0 BbIOOPY NOCTaBLUMKA NEPBUYHON MEONLIMHCKOM
nomoLyu, no3soHNTe B Haw OTaen obcnyxmBaHNs y4acTHUKOB
no Homepy (800) 863-4155. Nonb3osatenu TTY MOryT 3BOHUTL B
cnyxby California Relay Service no Homepy (800) 735-2929 nnu
BOCMonb3oBaTbCs Homepom 711.

Ecnn Bam HeobxoamMma KOHCYNbTaums y3Koro crneyunanucra, To
Baww PCP npegocTtaBuT HanpaBneHUe K Takomy creuunanmcry.
Cneumannct — 370 Bpay, Noy4MBLUNIA LONOSHUTENBHOE
obpasoBaHue B onpeaeneHHon obnactn meguunHsl. PCP
NOMOXET BaM onpeaennuTbCs ¢ BbIDOPOM HYXXHOro cneumanucra.

[na okazaHusa onpegeneHHbIx BUAoB nomoluy sawwemy PCP nnu

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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crneumnanucTy npuaeTcs 3anpocutb ogobpeHne, npexae Yem
Takas nomoLb OyeT npegocTasneHa. AT0 HasbiBaETCH
npeasapuTeNbHbIM paspeLleHnemM Unmn npeasapuTeNbHbIM
oaobpeHnem. Ero nonyyeHne osHavaet, 4yto Partnership
cornawiaeTcs ¢ Hannynem MeguUMHCKON HeobXo04MMOCTH B
Takon nomoLn. [NoMUMO MHOTUX OpPYrux yCnyr,
npeLBapuTenbHoe paspelleHne TpebyeTca 4ns ycnyr
PaclumpeHHoro ynpasneHs MeguuuHCKUM obCnyxXnBaHnem u
MecTHon cnyx0bl noaaepxku. Takue ycnyru npegocTaBnstoTcs
TONMbKO YYaCTHUKaM, OTBEYaOLMM onpeaeneHHbIM KpuTepuam
npMemMnemMocTy.

B KanugopHun nporpamma MeanLUMHCKOro CTpaxoBaHusa geTemn
(Children’s Health Insurance Program — CHIP) nonHocTbto
nposoanTtcs Yepes nporpammy Medi-Cal. Bce noctaBLyukm ycnyr,
KOTOpPbIE 3aKHYMNN JOroBOP O COTPYAHUYECTBE B pamKax
nporpammbl pPerynnmpyemoro MeauLMHCKoro obcnyxmeaHms
Medi-Cal (MCP) ana obcnyxmBaHna y4acTHMKOB MaHa gETCKOro
BO3pacTa, Takke 0bCnyXunsatwT AeTen, NonyyarLwmnx
tpnHaHcuposaHue Yepes CHIP. nga yyactHukos Medi-Cal 1
CHIP He npeaycMOTpeHbl OTAENbHBIE CETU UMW Pa3nnyns B

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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obcnyxumsaHun. Obe KaTeropumn y4acTHUKOB NOSb3YHTCA OOHUMM
N TEMU Xe Nbrotamm, CTPYKTYpou (PUHAHCUPOBAHNA U
cTaHgapTam JOCTyna K NocTaBLUyKam yCnyr.

Ecnun y Bac BO3HUKN Kakne-nnmbo BONPOCH! B OTHOLLEHWUN
LOCTYNHOCTU ANS NUL, C OrpaHUYEHHBIMU BO3MOXHOCTAMM,
no3soHuTe B Haw OT1aen obcnyXunsaHWa y4aCTHUKOB NO HOMEpPY
(800) 863-4155. lMonb3oBatenu TTY MOryT 3BOHUTb B CIYyX0y
California Relay Service no Homepy (800) 735-2929 nnu
BOCMonb3oBaTbCs Homepom 711.

MocTaBwmku nnaTtHbIXx ycnyr (FFS)

HekoTopble ycrnyru MoryT NpeaocTaBnATLCA B pamKax
nporpammbl Medi-Cal ¢ onnaton meanumMHCKOM NOMOLLM No
otaensHblM ycnyram (Fee-For-Service, FFS). YUTo0bl HanTu
noctasLmkoB FFS, nocetute cnpasovHmk Medi-Cal no
nocTaBLLMKaM MnaTHbIX YCNyr Ans nosyvyeHnss cCaMmon akTyanbHOK
nHdopmaumm (https://data.chhs.ca.gov/dataset/
profile-of-enrolled-medi-cal-fee-for-service-ffs-providers). Bbl
TaKKe MOXeTe No3BOHUTL B LleHTp TenedoHHOro obcnyxmBaHus
no tenedoHy (800) 541-5555 unn 711 (TTY), c noHeaenbHUKA
no NSATHWUUY, ¢ 8 yTpa 40 S YacoB AHS.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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dBledaT Rt §39 df Partnership a3 wasT feg 24 a8t mvs
J6, Tt feg §93 agdn 3 femrer Jg argdi fg <t yers Gusey
Jo| &7 24 Partnership aGZhit s Butte, Colusa, Del Norte,
Glenn, Humboldt, Lake, Lassen, Marin, Mendocino, Modoc,

Napa, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Solano,
Sonoma, Sutter, Tehama, Trinity, Yolo, W3 Yuba ar@dh|

H'S & ¢<dd Y3 €t Ardt Het 2y &, Partnership < gAmeic '3
A7, PartnershipHP.org '3 47 &t ftq 3feddedt Guggy J1 formg
JHTET MUST 13T HET J| “HEg” 3 Ji8d 94, e9 “fed Yer3' 89" 3 Ji8d
EGI

Hdd 3978 f¥d yer3T &9e feg Hee gidtet J #f 3HT A3 < gArdie '3 fan
YeT3T B9 3d J, 37 (800) 863-4155 3 Heg A< &t & 93| TTY
293479 (800) 735-2929 dBiegat fg&» AT § I8 Id HAE J&
711 3 93 d4|

1. d¢t € Hedl €yg® Y3t (PCPs) 3 98| UfggT 3978t HY de J<dft
W3 E 3T73T EHd! 9 Il HY 9 &7 Gusey Je o Afgst ey
WH T8 g+t ¥ J95 St Jfde il

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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2. & i3 HEE TU9™s YET3T 9 €9H 3 3773 T8 e dIX Hes!
SHI® YET3T € 3H w3 YET3T &9 84| feg wdftal gege Bt fa
3dcd 7 H3Id® HHJ SUBHT J A3 HYd AEe! fegmal & 9 (|

3. HES! TYIs YET3T ¥ ST9H &Ht o3 39 HIY FASEHE SUHT
fgere ©f 293 99d Partnership 3 <Y 941

4. »y& PCP & nidfanmg 3 faat 3T 93 Medi-Cal &3t 39 udd 94
Hae J| fegat AeTe! 9d 209 e SE! WuS! Hed J39d €7 I87&!
G 7 Partnership € Hed Ae<! fegmd 5% AUJT 3|

5. I3 JHUIS W3/t I HEs! e4g® Yer3T J& feitmit fed feq #f <U9
HSTE Y78 &df 9d Hae, H d<d i3 did &9 J&: Ufged fauns
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To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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UTIq Wient 3 gmie 918 Jas Bt wag fea dt J1

8. Hde' Yd<IHEd M3 €€3d WHE €T ITHT HHIE'3™< §1g YET3T ¢
€e3d &% fHUT HUdd Jd|
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Hdd 3978 MUe! €498 &l faH Hag &t 83 J, 30737 PCP 3778 fid
3% Irc Bl fod 9ed® €< | HId 3d<d 54 Je7 J, A 3 gt €
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3773 3% HB™J Jddr|

g3 farHi € fesmm set, 39737 PCP 7t HJg, 3978 feam v 3 ufast
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To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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doieda feg, gfant &t a3 oty vaaT (CHIP, Children’s Health
Insurance Program) ydt 33" Medi-Cal Yara™ gt g8t #iet J1 A1g
yer3' 7 Medi-Cal #&#3 omd wWrs' (MCP, Managed Care Plan) 373
gfgnt € Hd' & ASeT ¥ &Yl Aieua9y g%, §9 CHIP €t ef5a1 T®
gfgnt 3 <t AT YeTs dde Ial Medi-Cal w3 CHIP <9 €a o3
SIUTIdT Bet &1 31 Jet Sudt & eead I w3 & Jt A €t yeradft
feg et »i39 J; €71 & f8d fd &3, Sf5d1 wiY w3 yer3T ugy fhmrat
WUt 929 3T AT Jl

H 3973 MUTIH UJ9WdI3T HEU3 et AT I8, 3T faauT Jad ATst Hag
Aafefim fsurgeie & (800) 863-4155 '3 I® | TTY =93d7d &
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Jdl

HeT-Bet-dtn (Fee-For-Service, FFS) yer3m:

99 Ae<’ Medi-Cal € A<T-sdl-2tH (Fee-For-Service) Yara grdt
YETs diFmt 7T Haet Ia1 FFS YE3Tel § 89 e, fagur 99d A9 3
5<153H Aregrdt Bet Medi-Cal FFS yer3T 3mfegacdt
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To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T

Revised Date: May 12, 2026 Page 27 of 174


https://data.chhs.ca.gov/dataset/profile-of-enrolled-medi-cal-fee-for-service-ffs-providers
https://data.chhs.ca.gov/dataset/profile-of-enrolled-medi-cal-fee-for-service-ffs-providers

PARTNERSHIP PROVIDERS | OUT-OF-STATE SPECIALIST

Partnership Provider Directory - Glossary of Terms
Here vyou'll find definitions of basic terms used in the
Partnership Provider Directory. If you are unable to find an

answer to your question, please call Member Services at
(800) 863-4155.

Source of Listings

Information for the following items is obtained from
providers when they complete their application to join
Partnership and every three years thereafter. We also
check with providers to validate this information every year.
We count on the providers to tell us if this information has
changed. Updates that are not communicated to us by the
provider will not be added to the directory until our next
scheduled verification.

Name

Gender

Specialty

Hospital Privileges

Medical Group Affiliations

Board Certifications

Accepting New Patients

Languages spoken by providers or clinical staff

Office locations and phone numbers

©COoONOORLN~

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Ancillary Provider
An ancillary provider includes durable medical equipment
provider, physical therapist, occupational therapist, etc.

Specialty

Specialty means the type of medical care the physician
practices. For example, the doctor could specialize in family
medicine, dermatology, cardiology, etc. When a physician
indicates a specialty on their application to join Partnership,
we check the provider's education and training history to
ensure they are qualified to provide the type of specialty
care indicated. Many physicians will complete additional
education and training in their specialty area and receive a
certification. Please see Board Certification below.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Board Certification

Board certification means the physician completed
additional education and training in an area of medicine and
passed an examination that certifies they have expertise in
this area. This information is checked with the American
Board of Medical Specialties (ABMS) or other boards when
providers complete their application to join Partnership and
every three years after that. We also check this information
every year by asking providers to tell us if their information
is still correct. If you would like updated information about a
provider's board certification, visit the ABMS website at
www.abms.org. Then click on the “Is Your Doctor Certified?”
link.

Education and Training

If you have a question about a physician’s education and
training, you can find the information on the Medical Board
of California website at www.mbc.ca.gov under License
Search, or call Partnership’s Member Services at
(800) 863-4155.

Community Health Clinic
This is a clinic staffed by a group of doctors and nurses
located in a community.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Medical Group Affiliations
The practice, or medical group, the provider belongs to.

Assigned Hospital

The hospital that your provider will send you to when you
need inpatient care, unless the care is not available at this
hospital.

Hospital Privileges
The hospital where the provider has been approved to
render or arrange care.

Provider Languages
Languages other than English spoken by the provider and
other clinical staff.

Staff Languages
Languages other than English spoken by nonclinical office
staff at the site, not providers.

Provider Address
The location where services and care are rendered.

Provider Site Status
 Accepting New Patients: The provider site is able to
see new patients.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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* Accepting Existing Patients: The provider site is only
able to see patients who are already assigned to the
site.

« Available by Referral Only: The provider site is only
able to see patients who are referred by their primary
care physician.

» Available only through a hospital or facility: The
provider does not see patients in an office setting. The
provider only works with patients who are receiving care
at a hospital or facility.

 Not Accepting New Patients: The provider site is not
able to add new patients to their site.

Specialty Type

Allows searching by the provider's medical specialty, or the
type of facility. For example, if you are looking for a
Dermatologist, select dermatology from the list. Note: Some
physicians may have more than one specialty. For example,
if you are looking for a hospital, select hospital.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Terms Used in Hospital Listings

The Provider Directory allows you to search for hospitals,
clinics and other facilities in Partnership’s network. Below is
a list of information you can find in the Provider Directory
about a hospital and what they mean. This information is
self-reported by the hospital and updated every three years
or more frequently as reported by the hospital. We also
check with the hospitals to validate this information every
year. We count on the hospital to tell us if this information
has changed. Updates that are not communicated to us by
the hospital will not be added to the directory until our next
scheduled validation.

« Name means the name of a hospital in Partnership’s
network.

 Address means the physical location of a hospital in
Partnership’s network.

* Phone means the telephone number of a hospital in
Partnership’s network.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Hospital Quality Data Sources

Hospital Quality Data means data from recognized nation or
state sources about the quality of a hospital in Partnership’s
network. Partnership’s Provider Directory includes links to
quality data from The Leapfrog Group and Quality Check.
This information is validated with the applicable
accreditation entity every three years or more frequently as
reported by the hospital.

Hospital Accreditation

When a hospital goes through a review to assess the quality
of its systems and processes by an outside organization,
Partnership checks with the accrediting body to see if the
hospital is accredited every 3 years. The Provider Directory
includes a link to the hospital’s accrediting body.

Wheelchair & Accessibility Codes

This information is for people with disabilities to help them
find an accessible office. Each office is evaluated on the
level of access for parking, building, elevator, doctor’s office
exam room, and restrooms.

Levels of Access
Accessibility Codes (see page 111 for a description of
codes: LPEBIBRET)

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Basic Access

The office meets the standards below for parking,
exterior and interior building, restrooms, and exam rooms
(P, EB, IB, R, and E).

Limited Access

The office does not meet one or more of the standards
for parking, exterior and interior building, restrooms, and
exam rooms (P, EB, IB, R, and E).

Medical Equipment Access
The office meets the standard below for exam tables and
scales (T).

California Children’s Services (CCS)
CCS Providers are providers that meet the CCS program
requirements to render services to CCS clients.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Directorio de proveedores de Partnership -
Glosario de términos

Aqui encontrara definiciones de términos basicos
empleados en el Directorio de proveedores de Partnership.
Si no encuentra respuesta a su pregunta, llame a Servicios
para Miembros al (800) 863-4155.

Fuente de la lista

La informacion relativa a los siguientes datos se obtiene de
los proveedores cuando completan su solicitud de
incorporacion a Partnership y cada tres afios a partir de
entonces. Ademas, cada afno validamos esta informacién
con los proveedores. Contamos con que los proveedores
nos comuniquen si esta informaciobn ha variado. Las
actualizaciones que no nos comunique el proveedor no se
incluiran en el directorio hasta nuestra proxima verificacion
programada.

Nombre

Sexo

Especialidad

Privilegios hospitalarios

Afiliaciones a grupos médicos

Certificaciones de la Junta

Acepta nuevos pacientes

NOoakwN -~

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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8. Idiomas que hablan los proveedores o el personal
clinico
9. Ubicaciones de las oficinas y numeros de teléfono

Proveedor auxiliar

Un proveedor auxiliar puede ser un proveedor de equipos
médicos duraderos, un fisioterapeuta, un terapeuta
ocupacional, etc.

Especialidad

Especialidad significa el tipo de atencidon médica que presta
el médico. Por ejemplo, el médico podria especializarse en
medicina familiar, dermatologia, cardiologia, etc. Cuando
un médico indica una especialidad en su solicitud de
incorporacion a Partnership, revisamos los antecedentes de
educacion y capacitacion de los proveedores para
asegurarnos de que estén calificados para brindar el tipo de
atencion especializada que indican. Muchos medicos
realizan estudios y cursos de capacitacion adicionales en el
area de su especialidad y reciben una certificacion.
Consulte "Certificacion de la Junta" a continuacion.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Certificacion de la Junta

Certificacion de la Junta significa que el médico realizd
estudios y cursos de capacitacion adicionales en un area
de la medicina y aprobé un examen que certifica que tiene
experiencia en esa area. Esta informacion se corrobora con
la Junta Americana de Especialidades Médicas (American
Board of Medical Specialties, ABMS) u otras juntas cuando
los proveedores completan su solicitud de incorporacion a
Partnership y cada tres afios a partir de entonces. Ademas,
todos los anos les pedimos a los proveedores que nos
indiquen si la informacion sigue siendo correcta. Si desea
obtener informacidén actualizada sobre la certificacion de la
junta de algun proveedor, visite el sitio web de la ABMS
www.abms.org. A continuaciéon, haga clic en el enlace "Is
Your Doctor Certified"? (;Su médico cuenta con
certificacion?).

Educacioén y capacitacion

Si tiene alguna pregunta sobre la educacion y la
capacitacion de un médico, puede encontrar la informacion
en el sitio web de la Junta Médica de California en
www.mbc.ca.gov en "License Search" (Busqueda de
licencias), o llamar a Servicios para Miembros de
Partnership al (800) 863-4155.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Clinica de salud comunitaria
Se trata de una clinica atendida por un grupo de médicos y
personal de enfermeria ubicada en una comunidad.

Afiliaciones a grupos médicos
El consultorio o grupo médico al que pertenece el
proveedor.

Hospital asignado

El hospital al que su proveedor lo enviara cuando necesite
atencion hospitalaria, a menos que la atencion no esté
disponible en este hospital.

Privilegios hospitalarios
El hospital en el que el proveedor ha sido autorizado para
prestar o coordinar la atencion médica.

Idiomas del proveedor
ldiomas distintos del inglés que habla el proveedor y el
resto del personal clinico.

Idiomas del personal
ldiomas distintos del inglés que habla el personal
administrativo no clinico del centro, no los proveedores.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Direccion del proveedor
El lugar donde se prestan los servicios y la atencion
medica.

Estado del centro del proveedor
« Acepta nuevos pacientes: El centro del proveedor
puede atender a nuevos pacientes.

« Acepta pacientes existentes: El centro del proveedor
solo puede atender pacientes que ya estan asignados al
centro.

* Disponible solo por derivacion: El centro del
proveedor solo puede atender a pacientes derivados por
su medico de atencion primaria.

* Disponible solo a través de un hospital o una
instituciéon: El proveedor no atiende pacientes en un
consultorio. El proveedor solo trabaja con pacientes que
reciben atencion en un hospital o una institucion.

« No acepta nuevos pacientes: El centro del proveedor
No puede incorporar a nuevos pacientes.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Tipo de especialidad

Permite buscar por la especialidad médica del proveedor o
por el tipo de centro. Por ejemplo, si busca un Dermatologo,
seleccione Dermatologia en la lista. Nota: algunos méedicos
pueden tener mas de una especialidad. En el caso de los
centros, si busca un hospital, por ejemplo, seleccione
hospital.

Términos utilizados en el listado de hospitales

El Directorio de proveedores le permite buscar hospitales,
clinicas y otros centros de la red de Partnership. A
continuacion se incluye una lista de la informacion que
puede encontrar en el Directorio de proveedores acerca de
un hospital y su significado. Esta informacion es facilitada
por el propio hospital y se actualiza cada tres afios o con
mayor frecuencia, segun comunique el hospital. Ademas,
cada ano validamos con los hospitales la vigencia de esta
informacion. Contamos con que el hospital nos comunique
si esta informacion ha variado. Las actualizaciones que no
nos comunique el hospital no se incluiran en el directorio
hasta nuestra proxima validacion programada.

 Nombre significa el nombre de un hospital de la red de
Partnership.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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» Direccion significa la ubicacion fisica de un hospital de
la red de Partnership.

» Teléfono significa el numero de teléfono de un hospital
de la red de Partnership.

Fuentes de datos de calidad hospitalaria

Los datos de calidad hospitalaria son datos de fuentes
nacionales o estatales reconocidas sobre la calidad de un
hospital de la red de Partnership. El Directorio de
proveedores de Partnership incluye enlaces a datos de
calidad de The Leapfrog Group y Quality Check. Esta
informacion se valida con la correspondiente entidad de
acreditacion cada tres afios o con mayor frecuencia segun
lo informado por el hospital.

Acreditaciéon hospitalaria

Cuando un hospital se somete a una revision para evaluar
la calidad de sus sistemas y procesos por parte de una
organizacion externa. Partnership verifica con el organismo
de acreditacion si el hospital esta acreditado cada 3 afos.
El Directorio de proveedores incluye un enlace al
organismo de acreditacion del hospital.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Cddigos de accesibilidad y sillas de ruedas
Esta informacion esta destinada a las personas con
discapacidad para ayudarles a encontrar un consultorio
accesible. Cada consultorio se evalua en funcion del nivel
de acceso al estacionamiento, al edificio, al ascensor, a la
sala de examen del consultorio y a los bafos.

Niveles de acceso
Cdédigos de accesibilidad (ver la pagina 114 para
consultar una descripciéon de los codigos: &P EB IBRE
T)
Acceso basico
El consultorio cumple las normas que figuran a
continuacion en cuanto a estacionamiento, exterior e
interior del edificio, bafios y salas de examen (P, EB, IB,
RyE).
Acceso limitado
El consultorio no cumple una o mas de las normas que
figuran a continuacidon en cuanto a estacionamiento,

exterior e interior del edificio, bafios y salas de examen
(P, EB, IB, Ry E).

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Acceso a equipos médicos
El consultorio cumple la norma que figura a continuacion
sobre balanzas y camillas de examen (T).

Servicios para Ninos de California (California Children
Services, CCS)

Los Proveedores de CCS son proveedores que cumplen
con los requisitos del programa CCS para prestar servicios
a clientes del programa CCS.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Direktoryo ng Provider ng Partnership - Glosaryo
ng mga Termino

Mahahanap mo rito ang mga kahulugan ng mga
pangunahing termino na ginagamit sa Direktoryo ng Provider
ng Partnership. Kung hindi ka makahanap ng sagot sa iyong
katanungan, tumawag sa Member Services sa
(800) 863-4155.

Pinagmulan ng mga Listing

Nakukuha ang impormasyon para sa mga sumusunod na
item mula sa mga provider kapag kinumpleto nila ang
kanilang aplikasyon para sumali sa Partnership at tuwing
tatlong taon pagkatapos niyon. Sinusuri din namin sa mga
provider na i-validate ang impormasyong ito taun-taon.
Umaasa kami sa mga provider para sabihan kami kung
nagbago ang impormasyong ito. Hindi maidaragdag sa
direktoryo ang mga update na hindi ipinapaalam sa amin ng
provider hangga't hindi pa dumarating ang susunod naming
nakaiskesdyul na pag-verify.

1. Pangalan

2. Kasarian

3. Espesyalidad

4. Mga Pribilehiyo sa Ospital

5. Mga Pag-anib sa Medikal na Grupo

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T

Revised Date: May 12, 2026 Page 45 of 174



PARTNERSHIP PROVIDERS | OUT-OF-STATE SPECIALIST

6. Mga Sertipikasyon ng Lupon

/. Tumatanggap ng mga Bagong Pasyente

8. Wikang sinasalita ng mga provider o tauhan ng klinika
9. Mga lokasyon ng opisina at numero ng telepono

Ancillary Provider

Kabilang sa ancillary provider ang provider ng matibay na
medikal na kagamitan, physical therapist, occupational
therapist, atbp.

Espesyalidad

Ang espesyalidad ay tumutukoy sa uri ng medikal na
pangangalaga na isinasagawa ng manggagamot.
Halimbawa, puwedeng maging espesyalista ang doktor sa
pampamilyang medisina, dermatology, cardiology, atbp.
Kapag nagsaad ang manggagamot ng espesyalidad sa
kaniyang aplikasyon ng pagsali sa Partnership, sinusuri
namin ang kasaysayan sa edukasyon at pagsasanay ng
provider para tiyaking kwalipikado silang magbigay ng
iIsinasaad na uri ng espesyal na pangangalaga. Maraming
manggagamot ang nakakakumpleto ng kanilang
karagdagang edukasyon at pagsasanay sa kanilang
espesyalidad at nakatatanggap ng sertipikasyon.
Pakitingnan ang Sertipikasyon ng Lupon sa ibaba.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Sertipikasyon ng Lupon

Ang sertipikasyon ng lupon ay tumutukoy na natapos ng
manggagamot ang karagdagang edukasyon at pagsasanay
sa lisang sangay ng medisina at nakapasa sa
eksaminasyong pinagtitibay na may kadalubhasaan siya sa
larangang ito. Sinusuri ang impormasyong ito sa American
Board of Medical Specialties (ABMS) o iba pang board
kapag nakumpleto ng provider ang kanyang aplikasyon
para sumali sa Partnership at kada tatlong taon pagkatapos
niyon. Sinusuri rin namin ang impormasyong ito taun-taon
sa pamamagitan ng paghiling sa provider na ipaalam sa
amin kung tama pa ba ang impormasyon. Kung gusto mo
ng na-update na impormasyon tungkol sa sertipikasyon ng
lupon ng provider, bumisita sa website ng ABMS sa
www.abms.org. Pagkatapos, mag-click sa link na “Is Your
Doctor Certified?”(Sertipikado ba ang Doktor mo?).

Edukasyon at Pagsasanay

Kung may katanungan ka tungkol sa edukasyon at
pagsasanay ng manggagamot, puwede mong mahanap
ang impormasyon sa website ng Medical Board of Califronia
(Medikal na Board ng California) sa www.mbc.ca.gov sa
ilalim ng License Search, o tumawag sa Member Services
ng Partnership sa (800) 863-4155.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Klinika sa Kalusugan ng Komunidad
Isa itong klinika na pinangangasiwaan ng isang grupo ng
mga doktor at nars na matatagpuan sa isang komunidad.

Mga Pag-anib sa Medikal na Grupo
Ang practice, o medikal na grupo, kung saan kabilang ang
provider.

Nakatalagang Ospital

Ang ospital kung saan ka ipadadala ng iyong provider
kapag kailangan mo ng pangangalaga bilang inpatient,
maliban kung hindi available ang pangangalaga sa ospital
na ito.

Mga Pribilehiyo sa Ospital
Ang ospital kung saan inaprubahan ang provider na
magsagawa 0 magsaayos ng pangangalaga.

Mga Wika ng Provider
Mga wika maliban sa Ingles na sinasalita ng provider at ng
iba pang tauhan ng klinika.

Mga Wika ng Tauhan
Mga wika maliban sa Ingles na sinasalita hg mga tauhan sa
lugar ng opisina na hindi pangklinika, hindi ng mga provider.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Address ng Provider
Ang lokasyon kung saan isinasagawa ang mga serbisyo at
pangangalaga.

Katayuan ng Lugar ng Provider

Tumatanggap ng mga Bagong Pasyente: Matitingnan
ng lugar ng provider ang mga bagong pasyente.

Tumatanggap ng mga Dati nang Pasyente:
Matitingnan lang ng lugar ng provider ang mga pasyente
na nakatalaga na sa lugar.

Available sa pamamagitan ng Referral Lamang:
Matitingnan lang ng lugar ng provider ang mga pasyente
na nai-refer ng kanilang manggagagamot sa
pangunahing pangangalaga.

Avaliable lang sa pamamagitan ng ospital o
pasilidad: Hindi tumitingin ang provider ng mga
pasyente sa isang klinika. Tumitingin lang ang provider
ng mga pasyente na nakatatanggap ng pangangalaga
sa isang ospital o pasilidad.

Hindi Tumatanggap ng mga Bagong Pasyente: Hindi
makapagdaragdag ang lugar ng provider ng mga
bagong pasyente sa kaniyang lugar.

To verify the availability of providers, call Partnership Member Services

at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Uri ng Espesyalidad

Nagbibigay-daan sa paghahanap ayon sa medikal na
espesyalidad ng provider, o sa uri ng pasilidad. Halimbawa,
kung naghahanap ka ng Dermatologist, pilin ang
Dermatology sa listahan. Tandaan: May higit sa isang
espesyalidad ang ilang manggagamot. Para sa mga
pasilidad, kung naghahanap ka ng ospital, halimbawa, piliin
ang ospital.

Mga Terminong Ginagamit sa mga Listing ng Ospital
Nagbibigay-daan sa iyo ang Direktoryo ng Provider na
makapaghanap ng mga ospital, klinika, at iba pang
pasilidad sa network ng Partnership. Nasa ibaba ang
listahan ng impormasyon na mahahanap mo sa Direktoryo
ng Provider tungkol sa mga ospital at kung ano ang
kahulugan ng mga ito. Kusang nag-uulat ang ospital ng
Impormasyong ito at ina-update tuwing tatlong taon o mas
madalas batay sa pag-uulat ng ospital. Sinusuri din namin
ang mga ospital para i-validate ang impormasyong ito
taun-taon. Umaasa kami sa ospital na sabihan kami kung
ang impormasyong ito ay nagbago. Hindi maidaragdag sa
direktoryo ang mga update na hindi ipinapaalam sa amin ng
ospital hangga't hindi dumarating ang aming susunod na
nakaiskedyul na pag-validate.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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« Ang Pangalan ay tumutukoy sa pangalan ng isang
ospital sa network ng Partnership.

 Ang Address ay tumutukoy sa pisikal na lokasyon ng
ospital sa network ng Partnership.

* Ang Telepono ay tumutukoy sa numero ng telepono ng
isang ospital sa network ng Partnership.

Mga Pinagkukunan ng Data sa Kalidad ng Ospital

Ang Data sa Kalidad ng Ospital ay tumutukoy sa data mula
sa mga pinagkukunan ng Kkinikilalang bansa o estado
tungkol sa kalidad ng ospital sa network ng Partnership.
Kasama sa Direktoryo ng Provider ng Partnership ang mga
link sa data sa kalidad mula sa Leapfrog Group at Quality
Check. Na-validate ang impormasyong ito sa mga
naaangkop na entity sa akreditasyon kada tatlong taon o
mas madalas pa batay sa ulat ng ospital.

Akreditasyon ng Ospital

Kapag dumaan ang ospital sa pagsusuri ng panlabas na
organisasyon para tasahin ang kalidad ng mga sistema at
proseso nito. Sinusuri ng Partnership sa Ilupon ng
akreditasyon para makita kung nabibigyan ng akreditasyon
ang ospital kada 3 taon. Nagsasama ang Direktroyo ng
Provider ng link sa lupon ng akreditasyon ng ospital.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Mga Code ng Wheelchair at Accessibility

Ang impormasyong ito ay para sa mga taong may mga
kapansanan para matulungan silang mahanap ang
accessible na klinika. Sinusuri ang bawat klinika sa antas
ng pag-access para sa paradahan, gusali, elevator, exam
room ng klinika ng doktor, at palikuran.

Mga Antas ng Pag-access
Mga Code ng Accessibility (tingnan ang pahina 118 para
sa paglalarawan ng mga code: 4P EBIBRE T)

Pangunahing Pag-access

Natutugunan ng klinika ang mga pamantayan sa ibaba
para sa paradahan, panlabas at panloob na gusali, mga
palikuran, at mga exam room (P, EB, IB, R, and E).

Limitadong Pag-access

Hindi natutugunan ng klinika ang isa o higit pa sa mga
pamantayan para sa paradahan, panlabas at panloob ng
gusali, banyo, at exam room (P, EB, IB, R, at E).

Pag-access sa Kagamitang Medikal
Natutugunan ng klinika ang pamantayang nasa ibaba
para sa mga exam table at panukat (T).

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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California Children Services (CCS)

Ang mga CCS Provider ay mga provider na nakakatugon sa
mga kinakailangan sa programa ng CCS upang
magsagawa ng mga serbisyo sa mga kliyente ng CCS.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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KaTtanor nocrasLiukoB MeguunHckux ycnyr Partnership
- CnoBapb TeEpMUHOB

30ecb npeacrtasrieHbl onpenenieHnss OCHOBHbIX TEPMWHOB,
ncnonb3oBaHHbIX B KaTanore nocTtaBLUMKOB MeOUUNHCKUX
ycnyr Partnership. Ecnun Bbl He MOXeTe HauTK OTBET Ha CBOW
BONpoCc, no3sBoHUTe B Haw OTtgoen  obcnyxunBaHUS
y4YacTHUKOB no Homepy (800) 863-4155.

VIcToYHuKN gaHHbIX nepeYYHsi

NHdopmaunsa, npencrasneHHaa B Cnegyrowmx MyHKTax,
nonyyeHa OT MOCTaBWMKOB MeOUUMHCKUX YCIyr, KOTopble
3anonHAaAnIM ceou 3aaBneHus Ha BctynneHune B Partnership m
NPEeLOCTaBMAIT HYXHble cBeAeHUA Kaxable Tpu roga. Mol
TakKe NpoBepsieEM akTyasnbHOCTb UMeloLwenca nHdopmauymm
Kaxablh rog. Mbl npocum noctaBLIMKOB coobLwaTtb HamMm O
BO3MOXHbIX W3MEHEeHUsX 9TuX cBefeHUU. |I3ameHeHus
cBeleHNN, O KOTOPbIX MOCTaBLUMK HE coolLwun, He oyayT
nobaBneHbl B KaTanor Oo creaylouwen sannaHnpoBaHHOM
NpPOBEPKN OAHHbLIX.

1. Nma, dpamunnus

2. [Non

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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CneymanbHOCTb

[lpaBa Ha MeaULNHCKYIO NPaKTUKy B BonbHULE
[TpHagnNeXHOCTb K MeaUUUHCKON rpynne
[IpodreccrnoHanbHasa ceptTugukaumg

[TpHUMaET N1 HOBbLIX NALNEHTOB

A3bIKM, Ha KOTOPbIX rOBOPUT TMOCTaBLUMK YCRyr Wnm
nepcoHarn KIMHUKU

9. MecTo pacnonoXxeHusa n Homepa TenegoHoB oduca

©® NSO OR®

BcriomoraresibHbIVi nocTaBLUMK MEQULNHCKUX YCITyT

B umcno BcnomoraTesibHbIX MOCTaBLUMKOB MeOULMHCKUX
yCnyr BXOAAT MNOCTaBLMKN MeOUUMHCKOro obopyaoBaHUS
OSINTEeNbLHOro Nofib30BaHUS, dom3noTepanesThl,
cneunanucTbl NO BOCCTAHOBUTENBHOW TpygoTepanin n T. n.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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CnieymnaribHOCTb

CneuuanbHOCTb — 3TO TN  MeOUUMHCKOW MOMOLLUN,
OoKkasbiBaemMou  Bpayom. Hanpumep, Bpay  MOXeT
cneymnann3npoBaTbCs B cemeunHou MeguunHe,

aepmartonorum, kapguonorun n np. Korga Bpay ykasbiBaeT
cneunanbHOCTb B CBOEM 3adBfieHWM Ha BCTYMNEHUe B
Partnership, mMbl npoBepaemM WUCTOPUIO TEOPETUYECKOTO W
npakTn4eckoro obydyeHns nocTaBwmMKa YCryrn, 4ToObl
ybeanTtbca, 4YTO OH KBanuuuupoBaH AnA OKasaHUS
yKasaHHOro Tuna crneymanbHOu MeguuMHCKON MOMOLLN.
MHorne Bpaum OyayT nNpoxodaT  OOMOSHUTENbHOE
TEeopeTnyeckoe U npakTudeckoe obOyyeHne B CBOEMU
obnactu cneuyuanmsauum n nonyyawTt ceptudukatbl. Cwm.
«['1podeccnoHanbHaga cepTndukaumnsa» HUXe.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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lpogbeccroHaribHas cepTnghmukaymns

[MpodeccnoHanbHasa ceptudukaumsa o3HadaeT, 4YTo Bpad
npoLlen OOMNOSIHUTENBbHOE TEOPETUYECKOE WU MpPaKTUYecKoe
oby4yeHne B onpegeneHHouM obnactm mMeguuuHbl U caan
9K3aMeHbI, KOTOpble NOATBEPXAAKT, YTO OH UITN OHa UMEET
9KCNepTHblE 3HaHUA B 3TOW obnacTtun. Takyto nHpopmauuto
npoBepsoT B opraHusaumm American Board of Medical
Specialties (ABMS) wnn gpyrmx npodpeccroHarnbHbIX
opraHu3aumax, Korga nMocTaBLMK MeOUUUHCKUX  YCIyr
3anornHsgeT 3asaBfieHMe Ha BcCTynneHwe B Partnership, u
ganee Kaxable Tpu roga. Mbl Takke npoBepsiemM 3Ty
NHopmauno Kaxabl rog, 3anpawmsas y MOCTaBLUMKOB
NOOTBEPXOEHME ee aKTyanbHoCTW. Ecnu Bbl  XOTUTE
Nony4nTb OOHOBNEHHYIO NHpopmauuto 0
npodeccruoHanbLHOU cepTndomnkaymm nocraBLinKa
MeOUUMHCKMX ycnyr, nocetute BebO-cTpaHmyy ABMS no
agpecy www.abms.org. 3ateM HaXMWTE Ha CCbIfKy «lIs
Your Doctor Certified?» (EcTb nin y Bpava ceptndukar?).

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Teopetnyeckoe u npakTndeckoe obyqeHmne

Ecnmn y Bac ectb BOMpPOCbI O TeOpeTUdecKkoM U
NpPakTU4YeCcKoM OOyyYyeHuMn Bpaya, Bbl MOXeETe HauTu
nHpopmauuto Ha Beb-cTpaHuue opraHusaumm Medical
Board of California no agpecy www.mbc.ca.gov B pasgene
«License Search» (Nonck nuueHsuun), vnu NO3BOHUTbL B

Otoen obcnyxmBaHus yd4acTtHuMkoB Partnership no Homepy
(800) 863-4155.

Knunnka obLyero npoghurisi

OTO paloHHad KIMHWKA, YKOMMMNEKTOBAHHAs LUTATOM
Bpayen n MeanLMHCKUX CEcTep.

[prHaane)xHoCcTb K MeANLMHCKOM rpyrine
[lpakTMka wnNnM  MeguuMHCKaa rpynna, K  KOTOpou
NPUHAANEXNT NOCTaBLUMK MEeANLMHCKUX YCIYT.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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HasHayeHHasi bosibHyLa

bonbHMua, B KOTOpy Bac OyaeT HanpaBnATb MOCTaBLUMK
MEOUUMHCKNX YCNyr Ans nonyvYeHnsi Bamm HeobXoammoro
MEONLMHCKOro oOCnyXmBaHuUss C rocnutanusauuen, 3a
NUCKITIOYEHMEM  CIlyvYaeB, Korga Takoe MeauuuHCKoe
obcnyXuBaHne He NpeaocTaBnaAeTca B JaHHOU OonbHULE.

lNpaBa Ha MegULUUHCKYO NpakTvKy B 60sIbHULE

BonbHuLa, B KOTOPOW ANs NocTaBLuka MeauLUMHCKUX yCnyr
paspelleHo okKasaHuMe WNU opraHusauuss MeauLNHCKOMNM
MOMOLLM.

A3bIkn nocTaBLyviKa MEAULIMHCKUX YCITyr

A3bIKM, TMOMMMO aAHIIMUCKOro, Ha KOTOPbIX T[OBOPUT
NOCTaBWNK MEONUMHCKUX YCIyr wunu Opyron nepcoHarn
KITMHUKN.

A3bIkn cOTPY.AHVKOB

A3bIKM, MOMMMO aHIIMUCKOro, Ha KOTOPbIX rOBOPUT
HEKNUHUYECKMA nepcoHan (COTPYyAHWKM MOCTaBLUMKa), He
camMu NOCTaBLUUKN MEOUNLMHCKNX YCNYT.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Agpec rocraBLyvka MegULUHCKNX YCIlyr
MecTo, raoe npegocraBnseTca MeanunHckoe obecnyxmsaHue
N NeYeHme.

CraTyc rnocraBLymKa MeaULMHCKUX yCITyr

* [puHUMmaeT HOBbIX NnaLneHToB: NMOCTaBLLMK
MEOULMHCKMX YCIYr MMEET BO3MOXHOCTb MNPUHUMATb
HOBbIX MaLMEHTOB.

* [lpyHMMaeT [enucTBylOWUX MNaAUMEHTOB: MOCTaBLUUK
MeOUUMHCKNUX YCNyr uUMeeT BO3MOXHOCTb MNPUHMMATb
TOJSIbKO MaUMEHTOB, KOTOPbLIE YyXe Ha3HayeHbl JaHHOMY
NOCTaBLUUKY.

« ocTyneH TONMbKO MO HanpaBfeHuo: MOCTaBLLUK
MEOULMHCKMX YCNyr NPUHUMAaEeT MNauneHTOB TOJNBbKO MO
HanpaBeHUIO0 OT OCHOBHOIO Jleyallero Bpaya.

» [locTyneH Tonbko B 60nNbHULUE UNU KNUHUKE: NOCTaBLLMK
MEOUUMHCKNUX YyCNyr He nMpuHMMaeT nauueHToB B
amoynaTopHbIX ycnosusix. [NoctaBwnk paboTaeTt TOSbKO

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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See Page 115 for a description of codes: &, PEBIBRE T

Revised Date: May 12, 2026 Page 60 of 174



PARTNERSHIP PROVIDERS | OUT-OF-STATE SPECIALIST

C TeMU naumeHTamu, KOTOPbIM OKa3bliBaeTCsl MOMOLLb B
BONbHULIE UMK KITUHUKE.

 He NMPpUHNMaeT HOBbIX nauneHToB. NOCTaBLLUK
MEeOUUUNHCKUX YCnyr He nmeet BO3IMOXHOCTU NMPUHNMaAaTb
HOBbIX NMaUuNEHTOB.

Tun cneynasribHoCTU

[Mo3BoNsiET BbLINOMHUTL MOUCK MO  TUNY MeAULUHCKOW
cneymanbHOCTU MOCTaBLUMKA YCAYr UNU NO TUMY KITMHUKMW.
Hanpumep, ecnu Bbl nwnte gepmartornora, To Bblbepute B
cnucke «epmartonorusa». NpnmeyaHne: HEKOTOPLIE Bpayn
MOFYyT MMETb HECKONbKO cneunanbHocTen. [Ona KIMHUK:
ecnn Bbl uWWMTE, Hanpumep, OonbHUUY, TO BblbepuTte
«bonbHUUa».

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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TepmuHbl, ncrosib3oBaHHbIe B riepeyHe bosibHuL

KaTtanor nocrtaBLwmnKkoB MeOQUUNHCKUX YCNyr NO3BOSIAET BaMm
BbIMOSTHUTL MOUCK OONbHUL, KINUHUK N OPYrnx nedebHbIX
yypexageHun, Bxogdauwmx B ceTb Partnership. [Hanee
npeacTaBneH CnUCoK ceedeHnn o 6onbHULAax, KOTopble Bbl
MOXeTe Hantm B Katanore nOCTaBLUMKOB MEOUUMHCKUX
YCNyr, U KuX 3Ha4vyeHume. ITa UHGoOpMauus coobulaeTcs
bonbHMLUAMM CaMOCTOATENBLHO N OBHOBNSETCA Kaxable Tpu
roga wnu vaule, no mepe coobuleHmna bonbHuuen. Kpome
TOro, Kaxablh roa Mbl npoBepssieM OOfibHUUbBI, 4YTOObI
ybeanTteca B OOCTOBEPHOCTUM UHGopmMauun. Mbl npocum
bonbHUUBLI  coobwatb HamM 00  M3MEHEHUsIX  ITOM
nHpopmauun. 'ameHeHus cBeaeHnin, 0 KOTopbiX DONbHMLA
He coobuwwuna, He OyayT pobaeneHbl B KaTtanor Ao
cneayroLlen saniaHMpoBaHHOW NPOBEPKN OaHHbIX.

 HasBaHne — o03Ha4aeT Ha3BaHuMe O6ONnbHULUbI B CETU
Partnership.

 Agpec — o3Ha4daeT Pu3n4eckoe MECTO PacChnOSIOXKEHUS
bonbHULUBLI, BXoAsiLLen B ceTb Partnership.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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« TenepoH — o03Ha4aeT Homep TenedoHa 6ONbLHULbI,
BXoasLen B ceTb Partnership.

HcTouHvku gaHHbIx 0 KadecTBe 6osibHULbI

[OaHHble O KayectBe OONbHUUBI — 3TO AaHHble,
NonyyYeHHble M3  obwenpusHaHHbIX  HaUMOHanbHbIX
NCTOYHMKOB UMW MUCTOYHUKOB LUTATa, KOTOPblE MO3BOMANOT
CyauTb O KadyectBe OOnbHUULI, BXOAAWEN B CETb
Partnership. B Katanor nocrasBwMKOB MeOUUMHCKUX YCNyr
Partnership BKMOYEHbl CCbIIKMW HA OaHHble MO Ka4decTsy,
nonyyeHHble oOT opraHusaumm The Leapfrog Group and
Quality Check. Takas wHMpopmauusa noaTBep)XagaeTcs
NpOodUIIbHBIM OpPraHoOM aKKpeguTauum Kaxable Tpu roga
nnn vaule n coobllaeTtcs 6onbHULEN.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Akkpegntaymns 6osbHULbI

[1poBepka B6oSbHULBI CTOPOHHeM opraHusaumen,
OLeHMBaloOLWEN KayeCTBO CUCTEM WU MNpoueccoB OOMbHULGI.
Partnership kaxgble 3 roga npoBepsieT 4epe3 opraH
akkpegutaummn, npowsia nu 6onbHUUA akkpegutauumio. B
Katanor nocTtaBWMKOB MeOUUUMHCKUX YCRyr BKKOYaKT
CCbINKY Ha opraH, BbINOMHMUBLUWI akkpeauTaumio 6onsbHMLbI.

Koabl goctynHocTy ycsioBuv 451s J1lo4ev ¢ orpaHn4YeHHbIMU
BO3MOXXHOCTSIMU

JTa uHdopmauua npegHasHadeHa ONa NOen  C
OrpaHUYEHHbIMN BO3MOXHOCTAMU AN BblOopa yaooOHOro
opuca noctaswuka. Kaxgbin odpuc npoxoauTt OUEHKY Mo
YPOBHIO yaobCTBa NapKoBKW, Bxoda B 34aHMe, NU@TOB,
TyaneTtoB 1 CMOTPOBbIX KAONHETOB.

YpoBHu goCTyrnHoCcTH ycrioBuv 4715 Jllo4ev ¢
OorpaHU4YeHHbIMU BO3MOXHOCTSIMU
Koobl  AOCTynHOCTUM  ycnoBunm Ogna  nogen C

orpaHM4YeHHbIMU BO3MOXHOCTAMU (OnmMcaHue KOAOB CM.
Ha cTp. 122: SPEBIBRET)

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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OcHoBHovi pocTyn
Ocmnc CcooTBETCTBYET OMUCAHHLIM HWXe cTaHgapTam
MapKoBKW, BHYTPEHHEro ”n BHEWHero ogOopMIIeHNS
3[aHuns, YCTPOMUCTBA TyaneToB U CMOTPOBLIX KabMHETOB
(P, EB, IB, RnE).

OrpaHn4eHHbIVi [OCTYN

Oduc He cooTBeTCTBYEeT OOHOMY WM  HECKOJIbKUM
cCTaHOapTamM NapKoOBKW, BHYTPEHHEro W BHELUHEro
oPopMSiIEHNA  3[aHuUA, YCTpPOUCTBA  TyanetoB U
cMOTpoBbIX KabuHeTtoB (P, EB, IB, R, un E).

Hoctyrn k megnymHckomy obopyaoBaHuio
Oduc cooTBETCTBYET OMUCAHHOMY HWXE CcTaHOapTy B
OTHOLLUEHMN CMOTPOBbLIX CTOSI0B 1 Becos (T).

lNporpamma California Children’s Services (CCS)
[MocTaBLwukn megnunHckmx yenyr CCS — 9TO NoCTaBLUVKN,
KOTOpble oOTBeYaloT TpeboBaHusM nporpammel CCS no
npenocTtasneHnto yenyr knneHtam CCS.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Partnership yer3 3fedaedt - ferzstat € mgedn

fog 3t Partnership yer3™ 3eddedt feg Ta3dtmt ardht vesi
ferzeat €t ufgsmr €y Aadll 7 3HT WUE S & A< B9 ‘T
WHHIE J, 37 fdauT dad Heg ATt fegmar & (800) 863-4155 '3
7% Jd|

Hdlada € AdT

fog AreaTdt I8 fedtnt eH3t &et Yeriamt 3 §€ yuz oSt 7t 9
72 89 Partnership feg s I @&t must middt I9¢ I8 M3
fer3 99 3 7s gamiel viHt 99 ws fen Areardt €t 3ndld J9s
et yeisnt &8 St 79 9de I foH 918 S wiHt yerfant '3
f5d9d ade I fg 87 A8 €rc fa ot g Areadt ges gt Ji
fsw3 Al 39 HHS &df 137 wien|

1. &H

2. f&a

3. fermar

4. JHUIE fanrfezi

5. HSIS AHJ H&3<t

6. 9938 YyH'etdds

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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7. 32 HdtH & AL JI&"
9. €€3d € fea@ M3 85 &8d

AIfea yer37
fea Ao Yer3T "9 Haet iEa® A-AHTS Yyer3T, Adlad 8afure,
MIUHES H3fURe, e HTHS Ja|

feRr3T

feam3T (Ho™a3) 3 I< J Idaedt fram &t €7 far fare 37a<cg
g feg J1 Gegde B, 3dcd ufdead @<e!, IIHTSHI,
JISEBH wife @9 Ho93 JY Ager JI A< ddl 3dcd
Partnership feg mH® d< &t must wigdt feg fan Hog3 g9
greT J, 3T wiHt yerar €t it w3 Gret iyt € fefsam ©f
9 Jd< Jf 3T 1 TAe! o™ 77 /Ad fa §9, MuE @& @R fern
fom fg War3™ Jue I&1 943 H'd 3Tded MIUST HU'd3 © 83J feg
<Ud tHit w3 fhustdt udt 99€ g6 »i3 fen st yHeldas yus
Jdd I&| 9938 YH'EIdds Bl fagur Jad J& €|

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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95 YH'Slads

898 YH'eldas 3 9< J g OH 3Tdcg & gt & feq 439 fEg <09
AT w3 fryset udt 99 &t d »i3 Brd o feHf3as um a9
fgmm I 7 Yfe3 gaeT J fa Ong for 839 f&9 Horgs s J1 #7d
yer3T Partnership €9 AH& Je et wiiuet »igwt ga€ 96 m3
fere g9 38 s gmie, fon Aregrdt € 79 wRdtas 993 we
H3las Aunsidtd (American Board of Medical SpeC|aIt|es
(ABMS)) 3 J9 ¥93" d8 oIt #idl JI wiHt gdd A& ygr3™ g
29T Ugd <1 for areardt &t 79 g« It fq ot feg areardt wid <t
AT J1 799 IT78 YETIT € 993 YHRIFIS Id Mu3e A3t Aredrdt
gt &3 I, 3t ABMS t @ grdte, www.abms.org '3 761 fTr3
g “dt 3TT3T I YHTTe3 J?” 184 '3 If8d I3

T w3 frysTel

H 393 IR 3Taed ot it w3 st g9 It res g, 3T 3HT
SRR 49 € »itte AF9s 993 e daledamt € < gadle
www.mbc.ca.gov '3 Aeadt &9 Hae d, AT Partnership €
g freret 5 (800) 863-4155 '3 I 3|

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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FHest IBg asifsa
atHBfadt feg rEfuz frg a@ifsd 3Tdcdt M3 SIHT € HHJ ©HTdT
I HET JI

RSGs AHT Ha3TeT
U, 7 AFtas Adg, fan o7& yersT Hefaz J1

69093 RIS
8T gru3™s, e &3t Bug™ Hae d< ‘3 33T YE€3T 3U6 Hatd
¥ 39 ‘3 €ygs df 7ga3 U ‘3 Fd|

TRYITE famfest
JAU3™S fAg Hdla & Sus™® 96 w3 Grer fE3a™ Jdc st
YET3T § Hagdt fadt ardt J1

yer3T ISt

TTHMT Jg FTHIS)
HEle '3 Y137 § 83 d JI0-dBH&5d% €e3dl He'e ©@maT midid+l 3
frsreT 8T AT =@t d9 ITHTET)

To verify the availability of providers, call Partnership Member Services
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yer3T er y3T
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To verify the availability of providers, call Partnership Member Services
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NONDISCRIMINATION NOTICE

Discrimination is against the law. Partnership HealthPlan
of California (Partnership) follows State and Federal civil
rights laws. Partnership does not unlawfully discriminate,
exclude people, or treat them differently because of sex,
race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability,
medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

Partnership provides:
e Free aids and services to people with disabilities to
help them communicate better,
such as:

v" Qualified sign language interpreters

v' Written information in other formats (large print,
audio, accessible electronic formats, other
formats)

e Free language services to people whose primary
language is not English, such as:

v' Qualified interpreters
v' Information written in other languages

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T

Revised Date: May 12, 2026 Page 75 of 174



PARTNERSHIP PROVIDERS | OUT-OF-STATE SPECIALIST

If you need these services, contact Partnership between 8
a.m. — 5 p.m. by calling (800) 863-4155. If you cannot hear
or speak well, please call (800) 735-2929 or California
Relay 711. Upon request, this document can be made
available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these
alternative formats, please call or write to:

Partnership HealthPlan of California

4665 Business Center Drive, Fairfield, CA 94534
(800) 863-4155

(800) 735-2929 or California Relay 711

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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HOW TO FILE A GRIEVANCE

If you believe that Partnership has failed to provide these
services or unlawfully discriminated in another way on the
basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical
disability, medical condition, genetic information, marital
status, gender, gender identity, or sexual orientation, you
can file a grievance with a Partnership Civil Rights
Coordinator. You can file a grievance by phone, in writing,
In person, or electronically:

e By phone: Contact Partnership’s Member Services
between 8 a.m. — 5 p.m. by calling (800) 863-4155.
Or, if you cannot hear or speak well, please call
(800) 735-2929 or California Relay 711.

e |n writing: Fill out a complaint form or write a letter
and send it to:

Partnership HealthPlan of California

Attn: Grievance: Partnership Civil Rights Coordinator
4665 Business Center Drive

Fairfield, CA 94534

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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e |n person: Visit your doctor’s office or Partnership and
say you want to file a grievance.

e Electronically: Visit Partnership’s website at
www.PartnershipHP.org.

OFFICE OF CIVIL RIGHTS - CALIFORNIA
DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California
Department of Health Care Services, Office of Civil Rights
by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or
hear well, please call 711 (Telecommunications
Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care

Services Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at
http://www.dhcs.ca.gov/Pages/Language Access.aspxX.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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e Electronically: Send an email to
CivilRights@dhcs.ca.qgov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF
HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the
basis of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak
or hear well, please call TTY 1-800-537-7697.

e |n writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at
http://www.hhs.qov/ocr/office/file/index.html.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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e Electronically: Visit the Office for Civil Rights
Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.|sf.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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AVISO DE NO DISCRIMINACION

La discriminacion es contraria a la ley. Partnership
HealthPlan of California (Partnership) cumple con las
leyes estatales y federales de derechos civiles.
Partnership no discrimina ilegalmente, excluye a las
personas ni las trata de manera diferente por motivos de
sexo, raza, color, religion, ascendencia, nacionalidad,
identificacion de grupo étnico, edad, discapacidad mental,
discapacidad fisica, afeccion médica, informacion
genética, estado civil, género, identidad de género u
orientacion sexual.

Partnership proporciona:
e Ayudas y servicios gratuitos a las personas con
discapacidades para ayudarles a comunicarse mejor,
como:

v Intérpretes de lenguaje de sefias calificados

v" Informacién escrita en otros formatos (letra
imprenta grande, audio, formatos electronicos
accesibles, otros formatos)

e Servicios gratuitos de idiomas para personas cuyo
idioma principal no sea el inglés, como:

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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v'  Intérpretes calificados
v Informacioén escrita en otros idiomas

Si necesita estos servicios, comuniquese con Partnership
entre las 8 a. m. y las 5 p. m. llamando al (800) 863-4155.
Si tiene dificultades para oir o hablar, llame al

(800) 735-2929 o al servicio de retransmision de California
711. Si lo solicita, este documento puede ponerse a su
disposicion en braille, letra imprenta grande, audiocasete
o formato electrénico. Para obtener una copia en uno de
estos formatos alternativos, llame o escriba a:

Partnership HealthPlan of California

4665 Business Center Drive, Fairfield, CA 94534

(800) 863-4155

(800) 735-2929 o servicio de retransmision de California
711

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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COMO PRESENTAR UN RECLAMO

Si considera que Partnership no ha proporcionado estos
servicios o que lo discriminé ilegalmente de otra forma por
motivos de sexo, raza, color, religion, ascendencia,
nacionalidad, identificacion de grupo étnico, edad,
discapacidad mental, discapacidad fisica, afeccion
meédica, informacidn genética, estado civil, género,
identidad de género u orientacion sexual, puede presentar
un reclamo ante un coordinador de derechos civiles de
Partnership. Puede presentar un reclamo por teléfono, por
escrito, en persona o por via electronica:

e Por teléfono: Comuniquese con los Servicios al
Miembro de Partnership entrelas 8 a. m. ylas 5 p. m.
llamando al (800) 863-4155. O bien, si tiene
dificultades para oir o hablar, llame al (800) 735-2929
o al servicio de retransmision de California 711.

e Por escrito: Complete un formulario de queja o
escriba una carta y enviela a:

Partnership HealthPlan of California

Attn: Grievance: Partnership Civil Rights Coordinator
4665 Business Center Drive

Fairfield, CA 94534

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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e En persona: Visite el consultorio de su médico o
Partnership y diga que quiere presentar una queja.

e Por via electrénica: Visite el sitio web de Partnership
en www.PartnershipHP.org.

OFICINA DE DERECHOS CIVILES: DEPARTAMENTO
DE SERVICIOS DE ATENCION MEDICA DE
CALIFORNIA

También puede presentar una queja de derechos civiles
ante la Oficina de Derechos Civiles del Departamento de
Servicios de Atencion Médica de California por teléfono,
por escrito o por via electronica:

e Por teléfono: Llame al 916-440-7370. Si tiene
dificultades para hablar u oir, llame al 711 (servicio
de retransmision de telecomunicaciones).

e Por escrito: Complete un formulario de queja o envie
una carta a:

Deputy Director, Office of Civil Rights
Department of Health Care
Services Office of Civil Rights

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Los formularios de queja estan disponibles en
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Por via electronica: Envie un correo electronico a
CivilRights@dhcs.ca.qgov.

OFICINA DE DERECHOS CIVILES: DEPARTAMENTO
DE SALUD Y SERVICIOS HUMANOS DE LOS EE. UU.

Si considera que lo han discriminado por motivos de raza,
color, nacionalidad, edad, discapacidad o sexo, también
puede presentar una queja de derechos civiles ante la
Oficina de Derechos Civiles del Departamento de Salud y
Servicios Sociales de los EE. UU. por teléfono, por escrito
O por via electronica:

e Por teléfono: Llame al 1-800-368-1019. Si tiene
dificultades para hablar u oir, lame al TTY
1-800-537-7697.

e Por escrito: Complete un formulario de queja o envie
una carta a:

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Los formularios de queja estan disponibles en
http://www.hhs.gov/ocr/office/file/index.html.

e Por via electronica: Visite el Portal de quejas de la
Oficina de Derechos Civiles en
https://ocrportal.hhs.qov/ocr/portal/lobby.jsf.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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ABISO NG WALANG DISKRIMINASYON

Labag sa batas ang diskriminasyon. Sinusunod ng
Partnership HealthPlan of California (Partnership) ang
mga batas sa mga karapatang sibil ng Estado at Pederal.
Ang Partnership ay hindi labag sa batas na gumagawa ng
diskriminasyon, nagtatangi ng mga tao, o tinatrato sila
nang kakaiba dahil sa sekso, lahi, kulay ng balat, relihiyon,
lipi, bansang pinagmulan, kaugnayan sa etnikong grupo,
edad, kapansanan sa pag-iisip, kapansanan ng katawan,
medikal na kalagayan, impormasyon ng henetiko,
katayuan ng kasal, kasarian, pagkakakilanlan ng kasarian,
0 seksuwal na oryentasyon.

Nagbibigay ang Partnership ng:
e Mga libreng tulong at serbisyo sa mga tao na may
mga kapansanan upang tulungan silang
makipag-ugnayan nang mas mabuti, tulad ng:

v" Mga kuwalipikadong interpreter ng wikang
pasensyas

v" Nakasulat na impormasyon sa iba pang format
(malalaking letra, audio, mga naa-access na
elektronikong format, iba pang format)

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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e Mga libreng serbisyo sa wika sa mga taong ang
pangunahing wika ay hindi Ingles, tulad ng:

v' Mga kuwalipikadong interpreter
v" Impormasyon na nakasulat sa iba pang wika

Kung kailangan ninyo ang mga serbisyong ito,
makipag-ugnayan sa Partnership sa pagitan ng 8 a.m. —
5 p.m. sa pamamagitan ng pagtawag sa (800) 863-4155.
Kung hindi kayo makarinig o makapagsalita nang mabuti,
mangyaring tumawag sa (800) 735-2929 o California
Relay 711. Kapag hiniling, gagawing available para sa
inyo ang dokumentong ito sa braille, malalaking letra,
audiocassette, o elektronikong anyo. Upang kumuha ng
kopya sa isa sa mga alternatibong format na ito,
mangyaring tumawag o sumulat sa:

Partnership HealthPlan of California

4665 Business Center Drive, Fairfield, CA 94534
(800) 863-4155

(800) 735-2929 o California Relay 711

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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PAANO MAGSAMPA NG KARAINGAN

Kung naniniwala kayo na nabigo ang Partnership na
maibigay ang mga serbisyong ito o labag sa batas na
nagtangi sa isa pang paraan batay sa sekso, lahi, kulay ng
balat, relihiyon, lipi, bansang pinagmulan, kaugnayan sa
etnikong grupo, edad, kapansanan ng pag-iisip,
kapansanan ng katawan, medikal na kalagayan,
iImpormasyon ng henetiko, katayuan ng kasal, kasarian,
pagkakakilanlan ng kasarian, o seksuwal na oryentasyon,
maaari kayong magsampa ng karaingan sa isang
Coordinator ng mga Karapatang Sibil ng Partnership.
Maaari kayong magsampa ng karaingan sa pamamagitan
ng telepono, sa pagsulat, sa personal, o sa elektronikong
paraan:

e Sa telepono: Makipag-ugnayan sa mga Serbisyo sa
Miyembro ng Partnership sa pagitan ng 8 a.m. — 5
p.m. sa pamamagitan ng pagtawag sa
(800) 863-4155. O, kung hindi kayo makarinig o
makapagsalita nang mabuti, mangyaring tumawag sa
(800) 735-2929 o California Relay 711.

e Sa pagsulat: Sagutan ang form ng reklamo o sumulat
at ipadala ito sa:

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T

Revised Date: May 12, 2026 Page 89 of 174



PARTNERSHIP PROVIDERS | OUT-OF-STATE SPECIALIST

Partnership HealthPlan of California

Attn: Grievance: Partnership Civil Rights Coordinator
4665 Business Center Drive

Fairfield, CA 94534

e Sa personal: Bisitahin ang opisina ng inyong doktor o
Partnership at sabihin na gusto ninyong magsampa
ng karaingan.

e Sa elektronikong paraan: Bisitahin ang website ng
Partnership sa www.PartnershipHP.org.

OPISINA NG MGA KARAPATANG SIBIL -
KAGAWARAN NG MGA SERBISYO SA
PANGANGALAGA NG KALUSUGAN NG CALIFORNIA

Maaari din kayong magsampa ng reklamo sa mga
karapatang sibil sa Kagawaran ng mga Serbisyo sa
Pangangalaga ng Kalusugan, Opisina ng mga Karapatang
Sibil sa telepono, sa pagsulat, o elektronikong paraan:

e Sa telepono: Tumawag sa 916-440-7370. Kung hindi
kayo makarinig o makapagsalita nang mabuti,
mangyaring tumawag sa 711 (Telecommunications
Relay Service).

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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e Sa pagsulat: Sagutan ang form ng reklamo o
magpadala ng sulat sa:

Deputy Director, Office of Civil Rights
Department of Health Care

Services Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Makukuha ang mga form ng reklamo sa
http://www.dhcs.ca.gov/Pages/L anguage Access.aspxX.

o Sa elektronikong paraan: Magpadala ng email sa
CivilRights@dhcs.ca.gov.

OPISINA NG MGA KARAPATANG SIBIL -
KAGAWARAN NG KALUSUGAN AT MGA
SERBISYONG PANTAO NG U.S.

Kung naniniwala kayo na kayo ay itinangi batay sa inyong
lahi, kulay ng balat, bansang pinagmulan, edad,
kapansanan o kasarian, maaari din kayong magsampa ng
reklamo sa mga karapatang sibil sa Kagawaran ng
Kalusugan at mga Serbisyong Pantao ng U.S., Opisina ng

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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mga Karapatang Sibil sa telepono, sa pagsulat, o
elektronikong paraan:

e Sa telepono: Tumawag sa 1-800-368-1019. Kung
hindi kayo makapagsalita o makarinig nang mabuti,
mangyaring tumawag sa TTY 1-800-537-7697.

e Sa pagsulat: Sagutan ang form ng reklamo o
magpadala ng sulat sa:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Makukuha ang mga form ng reklamo sa
http://www.hhs.gov/ocr/office/file/index.html.

e Sa elektronikong paraan: Bisitahin ang Portal ng
Reklamo ng Opisina ng mga Karapatang Sibil sa
https://ocrportal.hhs.gov/ocr/portal/lobby.|sf.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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YBEAOOMJIEHVE O HEOONMYLWEHUN
ANCKPUMNHALIU

[OnckpumnHauua 3anpellueHa 3akoHom. Partnership
HealthPlan of California (Partnership) cnegyet 3akoHam
lwTarta n dpegepanbHOMy 3aKOHO4ATENLCTBY B OTHOLLEHUM
rpaxkgaHckmx npas. Partnership He gUCKpUMUHUPYET, He
NCKITI0YaEeT U HE OTHOCUTCS K JIIOOAM Mo-pasHOMY B
3aBMCMMOCTM OT UX Nona, packl, UBeTa KOXU, pefiMrmo3Hou
KOH(peccun, NPOUCXoXAeHUSA, HaLMOHaNbHOCTH,
9THNUYECKOU camongeHTudurkaumm, sospacTa, ypoBH4
NHTENNeKTyanbHOro pasBuTnsa, MHBanMAHOCTU, COCTOAHUA
300pOBbS, reHeTn4Yeckon nHpopmalmm, CEMENHOro
NonoXeHusd, reHaepa U reHaepHon NOeHTUYHOCTH, a
TaKXe ceKkcyaribHOW OpueHTauun.

Partnership rapaHtupyer:
e becnnatHyo NOMOLLb NOASAM C HAPYLLEHUAMMN,
3aTpyaHsowmmMmn sepdbanbHy0 KOMMYHUKALWIO, B TOM
yucne:

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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v’ KBannuUUMPOBaHHbIA CypaoOnepeBos;

v/ OTNpaBKy MHdopmMaumm B anbTepHATUBHbIX
dopmaTax (KpynHbIM LWpUPTOM, B BUAE
ayauodannos, B 3NEKTPOHHOM doopmaTte r
T. 4.);

e becnnaTtHble A3bIKOBble yCnyru Ansa nogeun, Ysum
OCHOBHbIM A3bIKOM He ABNAETCA aHIMUNUCKUA, B TOM

Ynucne:

v' KBanuunumMpoBaHHbIN YCTHbIN NEPEBOA;
v/ oTnpaBKy MHMopMaLMm Ha OpYyrnx si3blkax.

Ecnun Bbl HYy)kKOgaeTechb B TakKMX ycryrax, CBSXKUTECH C
Partnership ¢ 8 a.m. 0o 5 p.m. no tenegoHy

(800) 863-4155. Ecnn y Bac ecTtb nNpobnemMbl CO CITyXoMm
NN rOBOPEHMEM, NO3BOHUTE Ha Homep (800) 735-2929
nnn B KanndopHUNCKYHO Cny>X0y KOMMYTUPYEMBbIX
coobuieHnn Ha Homep 711. o Bawemy 3anpocy aToT
OOKYMEHT MOXET ObITb NpegocTaBfieH BaM HabpaHHbIM
lwpundotom bpanns nnu KpynHbiM WPUgTOM, B BUOE

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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ayanoKacceThbl NN ANIEKTPOHHOro dpanna. Ytoobl
NONy4YnUTb KONUIO AOKYMEHTA B anbTepHaTMBHOM doopmare,
NO3BOHUTE WUIIN HaNULWUTE HaM No agpecy:

Partnership HealthPlan of California

4665 Business Center Drive, Fairfield, CA 94534
(800) 863-4155

(800) 735-2929 nnn KanndopHuickas crnyxba
KOMMYTUPYeMbIX coobuleHnn 711

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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KAK MOAOATL XAIOBY

Ecnu Bbl cuntaeTe, Yto Partnership He npegoctaBun Bam
9TW YCNYyrn UM He3akoHHO OUCKPUMUMHUpPOBAI Bac Ha
OCHOBaHWM BaLLMX Mosia, packl, LUBeTa KOXWU, pennrnosHom
KOHdbeccum, NpoOnUCXOoXOAEHUS, HAaLUNOHAITbHOCTH,
9THMUYEeCKOW camongeHTndukalmm, sospacra, ypoBH4
NHTENNEKTyasrlbHOro pasBuUTus, MHBaNMAHOCTU, COCTOSAHUA
300pOBbS, reHeTn4yeckon nHpopmalmm, CEMeNHOro
NONOXEHUs, reHagepa, reHaepHoOn NOAEHTUYHOCTU UMK
ceKkcyanbHOW OpueHTaumn, Bbl MOXETE rnoaaTb Xanoody
KoopauHatopy Partnership no rpaxaaHckum ripasam.
OTnpaBnTb Xanoby MOXHO rno TenedoHy, NINYHO,
NMUCbMEHHO UMM B 3JTIEKTPOHHOM BUAE.

e [lo TenedoHy: cesaxuntecb ¢ OTaenom odcnyxnmBaHus
ydacTHuKoB Partnership ¢ 8 a.m. go 5 p.m. no
Homepy (800) 863-4155. Ecnn y Bac ecTb npobriemel
CO CITyXOM WUITN TOBOPEHMNEM, MO3BOHUTE HA HOMEP
(800) 735-2929 nnun B KanndopHUNCKYO CRyX0y
KOMMYTUPYEMbIX cOOOLEHN Ha Homep 711.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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e [INCbLMEHHO: 3arnosiHUTEe PopMy UNU HaNULINTE
MMCbLMO U OTNpPaBbTE ero No agpecy:

Partnership HealthPlan of California

Attn: Grievance: Partnership Civil Rights Coordinator
4665 Business Center Drive

Fairfield, CA 94534

e JInyHO: NnoceTuTe Bawlero spaya unm Partnership n
CKaXXnTe, YTO XOTUTEe noAdaTb Karnooby.

e B snekTpoHHOM Buae: nocetute Bebd-cant
Partnership no agpecy www.PartnershipHP.org.

YMNPABIEHWE MO rPAXOAHCKM NMPABAM -
KANTM®OPHUNCKNA OENAPTAMEHT YCIYT
3APABOOXPAHEHUA

Bbl Takke MoXeTe noaaTb Kanoby B CBA3U C HapyLLEHNEM
rpaxgaHckux npas B KanmdopHUUCKNWA aenapTaMeHT
34paBOOXpPaHEHUA Mo TenedoHy, NMCbMEHHO 1 B
9NEKTPOHHOM BUAE:

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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e [lo TenedoHy: Nno3BoHMUTE Ha HOMep 916-440-7370.
Ecnun y Bac ecTb npobnembl CO Cryxom unm
roBopeHmneMm, rno3soHnTe B KanmugopHnmckyo cryxoy
KOMMYTUPYEMbIX cO0bOLLeEHN HA HOmMep 711.

e [INCbLMEHHO: 3arnosIHUTE PopMy UNU HaNULINTE
MMCbLMO U OTNpPaBbTE ero no agpecy:

Deputy Director, Office of Civil Rights
Department of Health Care

Services Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

dopmbl A4nga xanob AoCTyMNHbI NO agpecy
http://www.dhcs.ca.gov/Pages/Language Access.aspxX.

e B 3nekTpoHHOM BuAE: OTrpaBbTe IMEKTPOHHOE
nnucemo Ha agpec CivilRights@dhcs.ca.gov.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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YMNPABIEHWE MO rPAXOAHCKM NMPABAM -
MVHNCTEPCTBO 30PABOOXPAHEHNA A
COLUMAINBbHOIO OBECIIEYEHUA CLUA

Ecnu Bbl cunTaeTe, YTO OTHOLWEHMN Bac Obina coBepLUeHa
ONCKPUMMHALNS HA OCHOBaHUKM BaLLMX pachl, LBETA KOXMW,
HauMOHanNbHOCTK, BO3pacTa, MHBaNnMaHOCT! Unn nona, Bbl
MOXeTe nodaTthb xanoby B YnpasneHue no rpaxgaHckum
npaBam MunHUCTepCTBa 34paBOOXPAHEHUS N COUManbHOro
obecneyeHuns CLUA no tenedoHy, NUCbMEHHO 1NN B
SNEKTPOHHOM BUAE:

e [lo TenedoHy: no3soHUTe Ha Homep 1-800-368-1019.
Ecnun y Bac ecTb npobnembl CO Cryxom unm
FOBOPEHUEM, MO3BOHUTE B CMYXXOY KOMMYTUPYEMbIX
coobLeHnn Ha Homep1-800-537-7697.

e [INCbLMEHHO: 3arnosIHUTEe PopMy UNU HaNULIUTE
NMMCbLMO U OTNpPaBbTE ero no agpecy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Room 509F, HHH Building
Washington, D.C. 20201

dopmbl ANa nogayu xanob AoCcTynHblI Ha BeED-canTe
http://www.hhs.gov/ocr/office/file/index.html.

e B 3nekTpoHHOM Buae: noceTuTte nopran YnpasneHus
No rpakgaHCKMM npasam Anga nogadu »asnoo:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Jg-3ege Aadl facn

JEI< JI&" 66 € HsTE J1 Partnership HealthPlan of
California I/ »3 ¢39% fhfe® Jq AUt I8&T € UseT Jaa
J| Partnership f&d1, <1, 941, UgH, SHES!, IHII HS, SHS!
AHJ €t UgTe, §HT, HaH wHHIET, H3t9s At défea
Aeardt, fenraz Afgdt, fed, feda g 7 fasHt 337 Idd
JII-da&t 39 '3 gEIE &t Jadl, BT & g9 & Jgdt A ISt
&% 2UdT <31 &dT Fadl|

Partnership yers g« J:
o WUdl Bat €1 5039 3T 578 THI3 II& BT HEe THI
AH A9 He3 Aafed Suade w3 Aeret, fae fa:
v WdI3T YIUS HI3 ITHT € gITHIE
v JJ granet e foudt areardt (I3 nivg, M3,
UgoUdl fe&defasd ergHe, J9 e/gHe)
o IS Ba €t H-a&t »iqHt st I, Gt Bt AH g YieHdt
ITHT AeTet, fae fd:

v WdET U3 g9THIE
v J3&t gret feg feudt aresardt

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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+ 3076 fegs’ AeTel €t 83 J, 3T Partnership 3% A<J 8 S+
HHt 5 =4 & fegdrg (800) 863-4155 = California Relay 711
'3 9% ddd HUJS dd| Had 3HT HE &df AaE Hf gdft 3g7 98 &t
Ao 3T faaur Idd (800) 735-2929 '3 a% Id| 9531 I35 '3,
3375 g en3TeT §8, €3 »iudt, M3l aie At feddeiad gu
feg Sumgy gafen a7 AaeT J1 gt feasua eanet feg fod
feg feq It YUz ads ¢, fagur dad fer '3 378 99 #1 f8y:
Partnership HealthPlan of California

4665 Business Center Drive, Fairfield, CA 94534

(800) 863-4155

(800) 735-2929 #t California fogsm 711

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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firarfes fa< efeg ggat J

+ 3978 Bare" J f& Partnership & feg A< Yyes 995 &9
WHES Idt J 7 {841, SHS, Jd1, UH, H, IHIII HES, SHS! HHJ
UgTE, 8Ha, HaHa miuaraT, Adiad »uar3T, Asftas Aafedt, aafed
Ar=ardt, femrgzT /g, feqr, feaa ugTe, A fasH! sam €
WUTg '3 faR Jd 3dtd &8 dig-draa! fegaar o137 J, 31 3Ht
Partnership Civil Rights awggtécd & a3 ©dd dd Had
J1 3HT €& grdt, feuz feg, »iy wid 7 fesdetad 39 '3 fiafes
T1iYd Id Hae dJ:
e SETMIHSd 8 Td 3 - HH 5 T4 < fegdad
(800) 863-4155 '3 9% Idd Partnership € Hed ReTet
&% HUJd 3| #f, 7 3HT gdft 397 He #f 9% &t Hae, 3t
fgaur argd (800) 735-2929 #t California Relay 711 '3
T Jd|
o foudt gu feg: g a3 e/gH 99 #f foq U39 fed w3
EELH
Partnership HealthPlan of California
Attn: Grievance: Partnership Civil Rights Coordinator

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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4665 Business Center Drive
Fairfield, CA 94534

o fomadias 39 '3: MUSE 39cd € €839 o Partnership
feg a6 w3 a9 fa 3t fraes T9q IgaaT g |

o R&acfax 39 '3: Partnership €t <gneie '3
www.PartnershipHP.org'3 A5

fi=s grdten € €839 — CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES
IHt S5 I, feu3 feg #f fe&acsa 39 '3 California
Department of Health Care Services, fifes Jat 979 €839
feg <t fhfes Jat g9 faarfes =ftg a9 Hae J:
o <& Ewdn 916-440-7370 '3 I8 3| + IHT gdft IF' ¥& =
A< &t Hae, 3t faaur aad 711 (SotaftHEatans faem
HaT) '3 9% 4|
o foyz fg: faarfe3 graH 33 #f fe fgat I
Deputy Director, Office of Civil Rights
Department of Health Care Services - Office of Civil

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

a3 g
http://www.dhcs.ca.gov/Pages/Lanquage Access.aspx
'3 GUBET I5|

o f&acfad 39 '3: CivilRights@dhcs.ca.gov '3 ffq €S
L1

fies gdlen ¥ €239 - U.S. DEPARTMENT OF HEALTH

AND HUMAN SERVICES

Hod 3776 RdET J fd 3773 5% SHS, Jd1, IHSI! HS, BHT,

MUTIAZT A f&ar € morg '3 fegagr 3T famnm g, 37 3T U.S.

Department of Health and Human Services, »fer g9 fHes

grdten 3% & ardt srarfaa mifgarat € faafes feudt gu fag, #f

fe&acfaa gu ey <t €9 J9 HIE J:

e 25 gdft: 1-800-368-1019 '3 a5 731 7 3t ¥4ft 397 9w

Hf °HS &d1 Aae, 31 fgguT 99 s a9 TTY/TDD
1-800-537-7697 .

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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o foy3z feg: faafes ean g9 = g faat 34:

U.S. Department of Health and Human Services 200
Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

fafes graH
http://www.hhs.gov/ocr/office/file/index.html '3 Sum=gg
Jaol

o R¥gcsd 39'3:
https://ocrportal.hhs.gov/ocr/portal/lobby.js '3 aarfad
wigaTat %t €39 < Hafes Udes '3 A6

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Notice of Availability of Language Assistance Services
and Auxiliary Aids and Services

English

ATTENTION: If you need help in your language call
1-800-863-4155 (TTY: 1-800-735-2929). Aids and services
for people with disabilities, like documents in braille and
large print, are also available. Call 1-800-863-4155

(TTY: 1-800-735-2929). These services are free of charge.

(Arabic) ¢ds =l

o Jaild lusly ducluall J covsl 3] oleddl >
Ol Ll La.dpg.u 1-800-863-4155 (TTY: 1 -800-735- 2929)
Sy ddsylay &9l Olaccwall 2o A8l 93 obuaW Olaasdlg
.1-800-863-4155 (TTY: 1-800-735-2929) s lail 4. SI asdlg
A lxa Oloasdl 0ia

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Lwitpbu (Armenian)

NrRCUTNRE3NKL: Cpb Qtiq oqunipiniu £ Awpluwynp
Qtpn |Ggyny, quugqwhwnpbp 1-800-863-4155

(TTY: 1-800-735-2929): Ywu uwl odwunwly dhongubn
nL dwnuwinipintuubp Auwdwunwdnipinw nwbgnn
wudwug bwdwn, ophuwly Fpwjh gpwunphwny nt
hunnpuwnwn nwwgnpywéd unpbip: Quiuqwhwpbp
1-800-863-4155 (TTY: 1-800-735-2929): Ujn
ownwinipintuubpu wudbwn Gu:

121 (Cambodian)
GELm IUJ—I‘FT Lﬁi ‘ﬁ‘ljiﬁSLﬁ N/ N jUﬁJH‘ﬁ“ hj‘ti

Qifﬁmgﬁme 1-800-863- 4155 (TTY: 1 -800-735- -2929)1
m’sm ST 1UN™MY U NSOmI

uGﬂ]hﬁﬁﬂImﬁﬁﬁmHﬁJﬁEﬁj ﬁJL‘H‘IUiﬁSﬁﬁ‘IJIﬁ‘F\“
QDﬁMJMIIMJf{]HﬁJJmHﬁ AHGIRTISNETRN

SIUnUMIUE 1-800-863-4155 (TTY: 1-800-735-2929)1
1mﬁﬁemms BSARINIS|WY

FEEPZ (Chinese)

BAR L NRBEFEELUENEHEIRMHESE), 15K E
1-800-863-4155 (TTY: 1-800-735-2929), K154 iXi2
X RE A THEBIFIARSS, Al EXAMARFEHEE, B
1R5{ERE. BEE 1-800- 863-4155

(TTY: 1-800-735-2929), XLEARZERE R ER,

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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6 (Farsi)

b S cdlys SaS 593 ) 4 ssalgs o S1 i

9 LSS 1Sy wulai 1-800-863-4155 (TTY: 1-800-735-2929)
Sl o by s glaasews wile (edglen glyls 81381 o oasa Slaas
12800-863-4155 (TTY: L sl 35380 50 1Sy By L
g e ailyl ol Slass cpl apy Sy Lules (1-800-735-2929

& (Hindi)
M ¢ 3R U U] HINT H JgradT bl aﬂqaqobm%aﬂ
1-800-863-4155 (TTY: 1-800-735-2929) TR bId] qo;ﬁ%

3R] aTel ATl o foTl FETAd SR JaTe, S el
¥ il GEATAS U § | 1-800-863-4155

(TTY: 1-800-735-2929) R HId B | T Ja! : Yoo & |

Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-800-863-4155 (TTY: 1-800-735-2929). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg xiam
oob ghab, xws li puav leej muaj ua cov ntawv su thiab
luam tawm ua tus ntawv loj. Hu rau 1-800-863-4155
(TTY: 1-800-735-2929). Cov kev pab cuam no yog pab
dawb xwb.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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HZ58 (Japanese)

ARHRETOREHBERIZT I 1 800 863-4155
(TTY: 1-800-735-292)\EBJEL LT LV\e RFDERR
NFDILARRTEL Bﬂb\b\%&*ﬁ%%d)ﬁwt&bwﬂ—t“
ZHBEELTVWEY, 1-800-863-4155

(TTY: 1-800-735-2029)NEHEELL LT L\, TNHD
H—ERIFERTRELTVWET,

ot=20{ (Korean)

SoAte: Al5te] A E =S B ’}I'QM':“'

1-800-863-4155 (TTY: 1-800-735-2929) HO 2 20|54 A|

Q. XLt 2 SXIE =l 2A2F 20| HOf7t Y= 2=2 St

21 MH|AE 0|82 7ts2L|Ct. 1-800-863-41

(TTY 1-800-735-2929) HO Z 2o|stAA| 2. 0|2
222 N3ELICH

w1 (Laotian)

Jenan:
rudiggniuanoiugoucfistuwigizejuniautdilnmacd
1 800 863- 4155 (TTY: 1 800 7/35- 2929)
dibnorugoytfiouarniuddaniugiduauiiniy
(Sutenzgudicdudngsuyucarilafutng Wilnmad
1-800-863-4155 (TTY: 1 -800-735- -2929).
nauddnucilddecguaitsdiulng.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-800-863-4155

(TTY: 1-800-735-2929). Liouh lorx jauv-louc tengx aengx
caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborgv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-800-863-4155

(TTY: 1-800-735-2929). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqgc cuotv nyaanh
ocC.

UdAr=l (Punjabi)

fomies feB: / 3076 vyt I feg Hee €1 83 J 3T I8 a3
1-800-863-4155 (TTY 1-800-735-2929). MYTTH B Bt
AITTEs" »i3 HEe, fife o g% w3 "t gurel 9 ensrem,

Eusay g5 | 9% ad 1-800-863-4155
(TTY: 1-800-735-2929).feg HE= HS3 TS|

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Pycckunin (Russian)

BHVIMAHWE! Ecnn Bam Hy)XHa nomMmoLLb Ha BalleM
POAHOM £3blke, 3BOHUTE 1Mo Homepy 1-800-863-4155
(nuHna TTY: 1-800-735-2929). Takxke npenocraBndarTCs
cpeacTea u ycnyru anga niogen ¢ orpaHUYeHHsIMU
BO3MOXXHOCTAMMW, HANPUMEP OOKYMEHTbI KPYMHbIM
lwpudpTom nnun wpudptom bpanna. 3BoHUTE NO HOMEPY
1-800-863-4155 (nimHna TTY: 1-800-735-2929). Takune
ycnyru npegocrasnaTcs becnnaTHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-800-863-4155 (TTY: 1-800-735-2929). También
ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras
grandes. Llame al 1-800-863-4155

(TTY: 1-800-735-2929). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-800-863-4155 (TTY: 1-800-735-2929).
Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-800-863-4155

(TTY: 1-800-735-2929). Libre ang mga serbisyong ito.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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A1 Ing (Thai)

TUsans1u: inAudavnIsANaIadallun ¥ vavA 0L
g INgANN ldAnunean 1-800-863-4155 (

TTY: 1-800-735-2929) uanainit tansanlindusieinga
LAXUAN1F619 ¢ RUFUUARINTAINNANIT LU Land1969 9
Aflusnusiusaduasiandsinuiigiusdnysuun g
nsau s lfiviinaae 1-800-863-4155 ( }
TTY: 1-800-735-2929) Laifidnl€dudmsuusnisiuanil

YkpaiHcbka (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora Ballow pigHoH
MOBOI0, TenedoHynte Ha Homep 1-800-863-4155

(TTY: 1-800-735-2929). JTrogn 3 obmexeHnmu
MOXJTMBOCTAMMU TaAKOX MOXYTb CKOPUCTATUCS
OonoMiKHUMK 3acobamu Ta nocnyramu, Hanpuknag,
oTpuMaTn OOKYMEHTW, HaapyKoBaHi WwpudpTtom bpannsa Ta
BENUKUM WpndToM. TenedoHyntTe Ha HoOMep
1-800-863-4155 (TTY: 1-800-735-2929). Lli nocnyru
OE3KOLUTOBHI.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro giup bang ngén ngi clia minh,
vui long goi s6 1-800-863-4155 (TTY 1-800-735-2929).
Chung t6i cling hé tro va cung cap cac dich vu danh cho
nguo' khuyét tat, nhw tai liéu bang chir ndi Braille va chiy
khd I&n (chi¥ hoa). Vui ldng goi sd 1-800-863- 4155

(TTY: 1-800-735-2929). Cac dich vu nay déu mién phi.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 oy, 7J; ° 2023

142_ ENGS 0223

¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Accessibility Standards for Seniors and Persons with
Disabilities

This directory lists codes to define “accessibility” standards. These
standards are meant to help seniors and persons with disabilities.
The intent is that members can get in and around offices safely and
without help from others. These codes are not yet listed for all
providers. If you do not see these codes listed under a certain
provider’'s name, just call the office. You can ask if they have the
type of access that you need.

Levels of Access

Basic Access
The office meets the standards below for parking, interior and
exterior building, exam rooms, and restrooms (P, EB, IB, R, and E).

Limited Access

The office does not meet one or more of the standards below for
parking, interior and exterior building, exam rooms, and restrooms
(P, EB, IB, R, and E).

Medical Equipment Access
The office meets the standard below for exam tables and scales

(T).

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Accessibility Codes
& = Wheelchair Accessible

P = Parking

Accessible parking spaces, including van accessible spaces(s), are
present. Pathways have curb ramps between the parking lot, office,
and at drop off areas.

EB = Exterior Building

Curb ramps and other ramps to the building are not too long.
Ramps are wide enough for a wheelchair or scooter. Handrails are
on both sides of the ramp. There is an "accessible" entrance to the
building. Doors open wide enough for a wheelchair or scooter, and
have handles that are easy to use.

IB = Interior Building

Pathways are wide enough for a wheelchair or scooter. Stairs, if
present, have handrails. If there is an elevator, it can be used at all
times the building is open. The elevator has easy to hear sounds
and Braille buttons within reach. The elevator has enough room for
a wheelchair or scooter to turn around. If there is a platform lift, it
can be used without help.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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R = Restroom

The restroom doors are wide enough for a wheelchair or scooter.
The restroom has enough room for a wheelchair or scooter to turn
around and close the door. There are grab bars which allow easy
transfer from wheelchair to toilet. The sink is easy to get to and the
faucets, soap, and toilet paper are easy to reach and use.

E = Exam Room

The doors to the exam rooms open wide enough for a wheelchair
or scooter. The exam room has enough room for a wheelchair or
scooter to turn around.

T = Exam Table/Scale

The exam table moves up and down and has space next to it for a
wheelchair or scooter. The weight scale can be used by patients
with wheelchairs or scooters.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Normas de accesibilidad para personas mayores y personas
con discapacidad

Este directorio enumera los codigos que definen las normas de
"accesibilidad". Estas normas estan concebidas para ayudar a las
personas mayores y a las personas con discapacidad. La intencion
es que los miembros puedan entrar y desplazarse por los
consultorios de forma segura y sin ayuda de otras personas. Estos
codigos aun no figuran para todos los proveedores. Si no ve estos
codigos enumerados bajo el nombre de un determinado proveedor,
llame al consultorio. Puede preguntar si cuentan con el tipo de
acceso que usted necesita.

Niveles de acceso

Acceso basico

El consultorio cumple las normas que figuran a continuacion en
cuanto a estacionamiento, exterior e interior del edificio, salas de
examen y banos (P, EB, IB, R, and E).

Acceso limitado

El consultorio no cumple una o mas de las normas que figuran a
continuacion en cuanto a estacionamiento, exterior e interior del
edificio, salas de examen y banos (P, EB, IB, R, and E).

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Acceso a equipos médicos
El consultorio cumple la norma que figura a continuacion sobre
balanzas y camillas de examen (T).

Codigos de acceso

& = Accesible para sillas de ruedas

P = Estacionamiento

Se dispone de espacios de estacionamiento accesibles, incluidos
espacios accesibles para camionetas. Los pasillos tienen rampas
entre el estacionamiento, el consultorio y las zonas de descenso de
pasajeros.

EB = Exterior del edificio

Las rampas de acceso al edificio no son demasiado largas. Las
rampas son lo suficientemente anchas para una silla de ruedas o
un scooter. Hay pasamanos a ambos lados de la rampa. Hay una
entrada "accesible" al edificio. Las puertas se abren lo suficiente
para una silla de ruedas o un scooter y tienen picaportes faciles de
usar.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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IB = Interior del edificio

Los pasillos son suficientemente anchos para una silla de ruedas o
un scooter. Las escaleras, si las hay, tienen pasamanos. Si hay
ascensor, puede utilizarse siempre que el edificio esté abierto. El
ascensor tiene sonidos faciles de oir y botones en Braille al
alcance de la mano. El ascensor tiene espacio suficiente para que
una silla de ruedas o un scooter puedan girar. Si hay plataforma
elevadora, puede utilizarse sin ayuda.

R = Bano

Las puertas de los banos son lo suficientemente anchas para una
silla de ruedas o un scooter. El bafno tiene espacio suficiente para
que una silla de ruedas o un scooter pueda girar y cerrar la puerta.
Hay barras de apoyo que permiten pasar facilmente de la silla de
ruedas al inodoro. El lavabo es de facil acceso y los grifos, el jabon
y el papel higiénico son de facil acceso y uso.

E = Sala de examen

Las puertas de las salas de examen se abren lo suficiente para una
silla de ruedas o un scooter. La sala de examen tiene espacio
suficiente para que una silla de ruedas o un scooter pueda girar.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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T = Camilla de examen/balanza

La camilla se mueve hacia arriba y hacia abajo y tiene espacio al

lado para una silla de ruedas o un scooter. La balanza para pesar
puede ser utilizada por pacientes con sillas de ruedas o scooters.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Mga Pamantayan sa Accessibility para sa mga Nakatatanda at
mga Taong May mga Kapansanan

Naglilista ang direktoryong ito ng mga code para tukuyin ang mga
pamantayan sa “accessibility.” Nakatuon ang mga pamantayang ito
sa pagtulong sa mga nakatatanda at mga taong may mga
kapansanan. Ang intensyon ay para makapasok at makalibot sa
klinika ang mga miyembro nang ligtas at walang tulong mula sa iba.
Hindi pa nakalista ang mga code na ito sa lahat ng provider. Kung
hindi mo nakikitang nakalista ang mga code na ito sa ilalim ng
partikular na pangalan ng provider, tumawag lamang sa klinika.
Puwede mong tanungin kung mayroon sila ng uri ng pag-access na
kailangan mo.

Mga Antas nq Pag-access

Pangunahing Pag-access

Natutugunan ng klinika ang mga pamantayang nasa ibaba para sa
paradahan, panlabas at panloob ng gusali, mga exam room, at
banyo (P, EB, IB, R, at E).

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Limitadong Pag-access

Hindi natutugunan ng klinika ang isa o higit pang pamantayang
nasa ibaba para sa paradahan, panlabas at panloob na gusali, mga
exam room, at palikuran (P, EB, IB, R, at E).

Pag-access sa Kagamitang Medikal
Natutugunan ng klinika ang pamantayang nasa ibaba para sa mga
exam table at panukat (T).

Mga Code nq Accessibility

& = Naa-access ng Wheelchair

P = Paradahan

Mayroon ng mga naa-access na paradahan, kabilang ang (mga)
paradahan na naa-access ng van. May mga rampa para sa
wheelchair sa pagitan ng mga paradahan, klinika, at babaan.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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EB = Panlabas na Gusali

Hindi masyadong mahahaba ang mga rampa para sa wheelchair at
ibang rampa patungo sa gusali. Sapat ang luwang ng mga rampa
para sa wheelchair o scooter. May handrail sa magkabilang panig
ng rampa. Mayroong "accessible" na pasukan sa gusali.
Nabubuksan nang sapat ang mga pinto para sa wheelchair o
scooter, ay may mga hawakan na madaling gamitin.

IB = Panloob na Gusali

Sapat ang luwang ng mga daanan para sa wheelchair o scooter.
Ang mga hagdan, kung mayroon, ay may mga hawakan. Kung may
elevator, puwede itong magamit sa lahat ng oras na bukas ang
gusali. May madaling marinig na tunog ang elevator at mga Braille
button na madaling maabot. May sapat na luwang ang elevator
para sa wheelchair o scooter para makaikot. Kung may platform lift,
puwede itong magamit nang walang tulong.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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R = Palikuran

Sapat ang luwang ng mga pintuan ng palikuran para sa wheelchair
0 scooter. May sapat na luwang ang palikuran para makaikot ang
wheelchair o scooter at maisara ang pinto. May mga grab bar na
nagbibigay-daan para sa madaling paglipat mula sa wheelchair
patungo sa inidoro. Madaling mapuntahan ang lababo, at madaling
maabot at magamit ang mga gripo, sabon, at tisyu.

E = Exam Room

Sapat na ang luwang ng mga pintuan para sa wheelchair o scooter.
Sapat ang luwang ng exam room para makaikot ang wheelchair o
scooter.

T = Exam Table/Panukat

Naigagalaw pataas at pababa ang exam table at may sapat na
espasyo sa tabi nito para sa wheelchair o scooter. Puwedeng
magamit ang timbangan ng mga pasyente na nasa wheelchair o
scooter.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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CraHaapTbl AOCTYNHOCTY AN NL, CTapLUMX BO3PaCTHbIX rpynn 1
NAL, C OrpaHNYeHHbIMU BO3MOXHOCTAMM

B aToM KaTanore nepeyncneHsl koAbl Ans onpeaeneHus
CTaHAApPTOB AOCTYMHOCTM YCNOBUIA ANS NMIOAEN C OrPaHNYeHHbIMM
BO3MOXHOCTSIMU. YKa3aHHble CTaHaapThbl NpeaHasHaveHbl ans
NOMOLLM NLIAM CTapLLMX BO3PACTHbIX FPynn 1 nulam ¢
OrpaHNYeHHbIMM BO3MOXHOCTAMM. Llenb cocTomT B TOM, YTOObI
y4acTHMKM Mornmn 6e3onacHo 4obpaTbcs 40 odmca NoCTaBLUMKa U
BOMTK 6€3 NoMoLLK ApYrvX nuLl. Takue koAbl ykasdaHbl He Anst BCeX
NOCTaBLUMKOB MeAULMHCKMX yCryr. Ecnv Bbl He HaxoauTe TaKoiA
KO PSAOM C HAaUMEHOBAHMEM KOHKPETHOrO MOCTaBLUMKa, MPOCTO
no3BoHUTE B ochuc. Bbl MoXkeTe 3aaaTb BONPOCHI O HAMUYNUK TOFO
TWNa CPeacTB A0CTyna, KOTOPbIA BaM HYXKEH.

YpoOBHU OoocTyna

OcHoBHOW gocTyn

Odomnc cooTBETCTBYET NPUBELEHHBLIM HUXKE CTaH4apTam MapKOBKW,
BHYTPEHHEro 1 BHELLHEro 0PopMIIeHns 30aHns, yCTPOUCTBA
CMOTpPOBbIX KabnuHeToB 1 Tyanetos (P, EB, IB, Rn E).

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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OrpaHuyeHHbIin gocTyn

Odunc He COOTBETCTBYET OQHOMY MIN HECKONBbKUM CTaHAapTam
NapKOBKW, BHYTPEHHErO 1 BHELLUHEro 0OPMIIEHNS 30aHuS,
yCTPOWCTBa TyaneToB 1 CMOTPOBbIX kabuHeTos (P, EB, IB, R, n E).

JocTyn K MmeguumHcKkoMy 060pynoBaHuIO
Odomc COOTBETCTBYET OMUCAHHOMY HIKE CTaHAaPTY B OTHOLLEHUN
CMOTPOBBLIX CTOSOB U BecoB (T).

Koabl 4OCTYNHOCTU

& = Mpucnocobnen ans Ucnonb3oBaHUs nMuamm Ha
Kpecnax-Konsickax

P = lNapkoBka

EcTb 060opyaoBaHHbIe 41 AL, C OrPaHNYEHHLIMU BO3MOXHOCTSMM
NapkoBOYHbLIE MECTa, BKIOYasi MecTa Ans MnkpoasTobycos. Ha
NyTAX NepPeEMELLEHNS MEXOY NapKOBOYHLIM MECTOM, OCPMCOM U
30HOW NOCadKM U BbICAAKN ECTb MaHAYCbl AN nepeceyveHns
6opaopoB..

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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EB = BHeluHee odopmneHne 3gaHns

[laHgycbl onsa nepeceyeHns DopaPOB M Opyrue naHaycbl Ha NyTu
K 30aHUI0 HE CNULLKOM AnWHHbIE. [TaHayCbl 4OCTAaTOYHO LUMPOKME
0N npoesfa Kpecna-Konacku unm ckytepa. Ha obonx ctopoHax
naHgyca ectb nopy4Hu. imeetcs 0b6opynoBaHHbIN ANg nunu, C
OrpaHU4YeHHbIMU BO3MOXHOCTAMW BXOA B 34aHue. [1sepu
OTKPbIBAKOTCH OCTATOMHO LUMPOKO ANd Npoe3aa Kpecna-Konsacku
UMK CKyTepa 1 UMET NPOCTbIEe B MCMNOSb30BAHUN PYYKN.

IB = BHyTpeHHee ogpopmreHme 3aaHus

[lyTn nepemeLLeHna AOCTaTOYHO LWMPOKME ONA NepemeLLeHns Ha
Kpecne-Komnsicke unu ckytepe. J1eCTHULbI, MPU NX HanMyunm, MerT
nopy4dHu. [pu Hannuuu nnTa, ero MOXHO NCMNOMb30BaTh BCE
Bpems, noka 3gaHune OTKpbITO. JIMdT ocHaLLEH XOPOLLO ChbIWNMON
3BYKOBOW CUrHanus3awmen n kHonkamu ¢ wpudptom bpanna s
npegenax gocaraeMocTu. J1Indpt AocTaTouyHO NPOCTOPEH, YTOOLI B
HEM MOXHO DObIfo pa3BepHYTLCA Ha KPecre-KOSsiCKe UM CKyTepe.
Ecnn nmeetcsa nudpT-nnatopma, ero MOXHO UCMNonb3oBaTth 6e3
MOMOLLIN.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T

Revised Date: May 12, 2026 Page 128 of 174



PARTNERSHIP PROVIDERS | OUT-OF-STATE SPECIALIST

R = Tyaner

[1Bepun TyaneTta AOCTATOYHO LUMPOKME ONs npoesaa
Kpecna-Konacku unu ckytepa. Tyanet LOCTaTO4HO NPOCTOPEH,
4TOObI B HEM MOXHO ObI10 pa3BepPHYTLCA Ha KPeCne-Konsacke unm
CKyTepe 1 3aKpbiTb ABepb. ImetoTca nopyyHu, nomoraroLme nerko
NepemMecTuTbCs C Kpecna-Konsacku Ha yHuTas. PakoBrHa nerko
[OCTYIMHa, KpaHbl, MbIfo U TyaneTHyo bymary nerko gocratb U
“cnonb3oBaTh.

E = CmoTpoBow kabuHeT

[lBepn cMOTPOBOro kKabuHeTa OTKPbLIBAKTCHA LOCTATOYHO LLMPOKO,
4TOBObI MOXHO ObINO NPOEXaTb Ha KPeCne-KosiICKe UM CKyTepe.
CMOTpPOBOI KabWMHET 4OCTATOYHO MPOCTOPEH, YTODLI B HEM MOXHO
BbIN10 pa3BepPHYTLCSA HA KPECTE-KOSSICKE UINN CKYyTEpE.

T = CMOTpOBOM CTON/BECH

CMOTPOBOW CTON NEPEMELLAETCH BBEPX U BHU3, OKOMNO HEro
[OCTAaTOYHO MeCTa AN Kpecna-Konscku unm ckytepa. Becol MoryT
ObITb MCMONb30BaHbI MaUNEHTAMM HA KPECNE-KONSCKE UM CKyTEpeE.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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J| feg HivTg Hiag aardidt W3 MUTH3T <& BdT €1 Hee Jd6 BT 9T
JIe I&| Ben feg 7 9f Heg Te3d’ <fv HduM3 Ba1 &% gfe aff Hee &
€e3d MY w77 Ha | g 93 wid ATd Yger3t &t Bty &t off3 a8
J6| Add 3978 dfH UTH Yger3T € &H I8 feg 93 efyret adt wfe, 3T e
€e3d & €6 dd| Ht UE AdE Jf ot §&dT 98 3773 <8 Jtet ugy Guzay
J A 3

ydd € Uud

Hedl ude

©e3d UTddidl, gadt M3 Miegal feHa3, sfdtye aHd, 3 gregHt (P, EB,
IB, R, »3 E) &t J&8 Hivrgt 3 yar gde J

HH3 udd

€¢3d Urgdidl, 9991 w3 wiegat feHa3, afdtye aHg, m3 dregH (P, EB,
IB, R, "3 E) st fd #f ffd 3 U HivrgT 8 yaT &dt g J|

€63 Bidtue Argeht (T) M3 UHSMT Set J&& HivgT & UgT gae JI

0= -
YJJUJI3T d3

& = FZTIMT UJguara

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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P = yrgdfar
UggudT Utgdidl g, Al 29 €6 39 Ug9udl 82 HHS I8, HAe J4&|
JH3tT '3 UTIdfal HETS, €€3d M3 e3¢ '8 ¥3d € 2fgard 999 JU TS|

EB = grgdt fena3

o3 39 @it HZeTg dut w3 getmt Jut wivme 88 5t g8l Ju
IBOT AT Aded Bet Iret 93 Ia1 dU € EaT UHMT '3 398 Bt Tl
g3 =i Ty I Bt "Ugeud" €99 J| €99 SIJemd AT AdeS
wdl ga< 93 I8 M3 radt '3 J38 B4l IT I& AT’ & MHTE! 578 Za3iT
T AT J|

IB= niegat feHrg3

JH3 TJEII H Hged Bet dret 93 Ia1 Ui, 1 GurEf3 5, 37 8aat €
J398 <t U3l # Bfee (MBleeg) Busey J, 31 gfs3ia ysdt d €976 feng
JfR S AR TI3MT 77 HaeT JI Bfee Elf viret 1T I8 W3 €98 986 Udd
29 It I8 Bfee 29 AGIod 7 Hded € WH HAS Bel ga<ti 7!
QuseT J| H UBZEOH Bfee J, 31 feng gist Hee 3 & 293t 7 HaeT J|

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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R = g&gH

gHgH € €de SI&J9Md 1 Hded BEt Bd< §3 I6| gHgH <9 dfH
mwméw HAE M3 €9 §€ Jd6 Bel Ba<! A" Hae
J| for =9 919 979 &1 IT 986, Al HITd Idteama 3 efese ‘3w
&8 Y&HT /T HAET J| Hid 3d UJ9eT 993 MHTS J M3 g, Arae W3
ofe®e Yug 39 <t ygaeT 3 2938 WA JI

E = sfdhye avar

Sfdhye IHd € T9<T StEaond AT Hded &Yt Bd< 93 I &fdhde aHg
2fg ABIIMT 7 Aded € WH AE Bet Bt Ha[ET Jl

T = afdhie 298/Ads

feH3iaTs 298 GUg w3 J&T WHeT Iafer J 3 fere d8 Id&and A Hacd
&l 7T ot JI 26 Ad8 ©f 293 IO AT Hded @8 Hdtd 9d Hae
Jol

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Timely Access to Care

This table shows you how long it should take you to get an
appointment with a Partnership provider. If it takes you
longer to get an appointment you can call us at

(800) 863-4155 for assistance. If you need care outside the
normal office hours, you can call the Advice Nurse at no
cost to you. The Advice Nurse line is available 7 days a
week, 24 hours a day at (800) 778-8873, TTY users call
(800) 735-2929 or 711.

Appointment Type Must Get Appointment
Within
Urgent care 48 hours

appointments that do not
require pre-approval
(prior authorization)

Non-urgent primary care |10 business days
appointments

Non-urgent specialist 15 business days

Non-urgent mental 10 business days
health provider
(non-physician)

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Non-urgent appointment
for ancillary services for
the diagnosis or
treatment of injury,
lliness, or other health
condition

15 business days

Telephone wait times
during normal business
hours

5 minutes

Triage — 24/7 services

24/7 services — No more
than 30 minutes

To verify the availability of providers, call Partnership Member Services

at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.

See Page 115 for a description of codes: &, PEBIBRE T
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Acceso oportuno a la atencion médica

Esta tabla muestra el tiempo que deberia tardar en
obtener una cita con un proveedor de Partnership. Si
tarda mas en conseguir una cita, puede llamarnos al
(800) 863-4155 para recibir asistencia. Si necesita
atencion fuera del horario normal de atencién, puede
llamar a Asesoramiento de enfermeria sin costo alguno
para usted. La linea de Asesoramiento de enfermeria
esta disponible los 7 dias de la semana, las 24 horas del
dia en el (800) 778-8873; los usuarios de TTY deben
llamar al (800) 735-2929 o al 711.

Tipo de cita Debe obtener una cita
dentro de
Citas de atencidn de 48 horas

urgencia que no requieren
aprobacion previa
(autorizacion previa)
Citas de atencién primaria | 10 dias habiles
no urgentes

Especialista sin urgencia |15 dias habiles

Proveedor de salud 10 dias habiles
mental (no médico) sin
urgencia

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Citas no urgentes para 15 dias habiles
servicios auxiliares para el
diagndstico o tratamiento
de lesiones,
enfermedades u otras
afecciones de salud

Tiempos de espera 5 minutos
telefénica durante el
horario de atencidn
normal

Triaje — Servicios 24/7 Servicios 24/7 - No mas
de 30 minutos

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Napapanahong pag-access sa Pangangalaga

Ipinakikita ng talahanayang ito kung gaano katagal para
makakuha ng appointment sa provider ng Partnership.
Kung tumatagal ang pagkuha mo ng appointment,
puwede mo kaming tawagan sa (800) 863-4155 para sa
tulong. Kung kailangan mo ng pangangalaga sa labas ng
normal na oras ng opisina, puwede mong tawagan ang
Advice Nurse nang libre. Available ang linya ng Advice
Nurse buong araw sa araw-araw sa (800) 778-8873,
puwedeng tumawag ang mga TTY user sa

(800) 735-2929 or 711.

Uri ng Appointment Dapat
Makapagpa-appointment

sa Loob ng
Mga appointment ng 48 oras
agarang pangangalaga
na hindi

nangangailangan ng
paunang pag-apruba
(paunang awtorisasyon)

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Mga appointment na 10 araw ng trabaho
hindi agarang
pangunahing
pangangalaga
Espesyalista ng hindi 15 araw ng trabaho
agarang pangangalaga
Provider ng hindi 10 araw ng trabaho
agarang kalusugan ng
isip (hindi
manggagamot)

Mga appointment na 15 araw ng trabaho
hindi agaran para sa
mga serbisyong
pantulong para sa
pag-diagnose o
paggamot ng pinsala,
sakit, o ibang kondisyon
ng kalusugan

Oras ng paghihintay sa |5 minuto
telepono sa panahon ng
karaniwang oras ng

trabaho
Triage — mga 24/7 na Mga 24/7 na serbisyo —
serbisyo Hindi hihigit sa 30 minuto

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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CBoeBpeMEHHbIN OCTYN K MeanUVHCKOMY 00cnyXnBaHuio
OTa Tabnunua NnoMoXeT BaM MOHSATb, CKONbKO BPEMEHM
noTpedyeTca XaaTb, YTOObLI NONacTb Ha NPUEM K
nocTaBLUMKY MeguunHckux yenyr Partnership. Ecnu
npvema NpUxXoguTca XaaTb OOoNbLUe, Bbl MOXETE
obpaTnUTbCA 3a NOMOLLLIO, MO3BOHUB HaM Mo HOMepPY

(800) 863-4155. Ecnn Bam noHagobunacb NOMOLLb B
Hepaboyee BpeMs, TO Bbl MOXeETe 0bpaTUTbCA 3a
becnnaTHoOM O BaCc CECTPUHCKOW KOHCYNbTaUMeMN.
TenedoHHas NMHUA CECTPUHCKUX KOHCYIbTauun 4OCTyMNHa
eXXegHeBHO 1N KPYriocyTOYHO, 3BOHUTE MO HOMepPY

(800) 778-8873, nonb3oBatenu TTY MoryT 3BOHUTb NO
Homepy (800) 735-2929 nnu 711.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Tun npnema CpoK, B Te4eHne KOTOporo
AOIMKEH COCTOATbLCA
npuem

[Tlpnem ana okasaHus 48 4acos

HEOTJIOXXHOMN MOMOLLUN, He

Tpelbyowmn

npeaBapuUTenbHOro

ogobpeHus (paspeLueHuns)

Hecpo4yHbIX npmnem y 10 pabounx gHen

OCHOBHOrO fneyvaulero

Bpaya

Hecpo4yHbIX npmnem y 15 pabounx gHen

cneuuanucra

HecpoyHbin npmnem y 10 pabounx gHewn

nocTasLMKa ycnyr no
OXpaHe NMCUXNYeCKoro
300poBb4A (He Bpaya)

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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HecpoyHbin npnem ans 15 pabounx gHen
nonyvYeHus
BCoOMoraTtersbHbIX YCNyr B
pamMKax AMarHOCTUKU Nnu
feYyeHnsa TpaBMmbl,
BGonesHn nnn Nnpo4nx
MeONLUNHCKNX COCTOAHNM

Bpemsa oxugaHua otBeta |5 MUHYT
Ha TenedOHHbIN 3BOHOK B
paboyee BpemA

[lpnemHoe otaeneHne — | Ycnyru,

ycnyru, npegocTraBnsemble
npegocTaBnsemble KPYrnocyTo4Ho 0e3
KPYrnocyTo4Ho Oe3 BbIXOOHbIX — He 6onee 30
BbIXOOHbIX MUHYT

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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SYI™s et AH-Afg ude

fag Araet €@t 9 af Partnership yge3™ a7 fta vaa3

USE St 3076 Af&T AHT 97T J1 g 3T76 HB™ETS SEt divrer
FHT a1 gfar J 3t 5_’FﬁFI"'c§FIZJTf§3T88°r (800) 863-4155 '3 9%
Jd HaY J1 7dd I8 M™H Te3d1 Wt 3 gmie eugs € 83 J,

3T IHt gfsT IfH StH € A% SdH & '8 dd HIE J| HS™J &JH
st Je3 € 7 =fs, =fc € 24 we (800) 778-8873 '3 Guzey
gafdt O, TTY <333 ¥8 % 5395 (800) 735-2929 = 7111

YdaT3T (J3-352J)

=~

W3 ot I fer An €@ »ieg I3 7gd
gaat ardftet 9

393 SHITH Ef HB@TIT3T |48 Wi
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d19-Addt H'&HIS Afg3 10 SU9d €5

To verify the availability of providers, call Partnership Member Services

at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.

See Page 115 for a description of codes: &, PEBIBRE T
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He, giHdt, 7 39 Afa3
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15 <Udd €fa
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a&dt

To verify the availability of providers, call Partnership Member Services

at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.

See Page 115 for a description of codes: &, PEBIBRE T
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Physician Listing Information

Fairfield

City Location or
Specialty Type

Provider Site Name

PCP Site Number
Enrollment Status

Ages Accepted
Hospital Affiliation
Address

Accessibility
Phone

Fax

URL Website

Family Medical
Center

PCP # 1234-0001

Open to New
Patients

Ages: No Age
Limitations

Hospital(s):
NorthBay

1234 Hospital Drive
Fairfield, CA 94534

& PEBIBRET

(707) 555-5555
(phn)

(707) 555-5556
(fax)

www.abc123.com

To report a potential
error in the Provider
Directory - Email
PHCDirectory
@PartnershipHP.org
or call

(800) 863-4155.

How to read the
Provider Directory
To help you in your
selection, the
following information
Is provided about
each personal
physician.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Hours |Mon-Fri8a.m.-6
p.m.

Medical Specialty |Family Practice
Provider's Name | Doe, John MD (%

NPl 1234567890
License Number |A12345

Languages | Spanish, Tagalog

Special |Adj. Exam Tables
Accommodations | Special Scales for
Wheelchairs
and Levels of Scales that weigh
Access up to 300lbs
Hoyer Lift
Gurney
Accommodations
Hearing Impaired
Accommodations
Onsite
Interpretation
Services
Basic Access

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T

Revised Date: May 12, 2026 Page 145 of 174



PARTNERSHIP PROVIDERS | OUT-OF-STATE SPECIALIST

Informacion sobre el listado de médicos

Ubicacion de Ciudad
o Tipo de
Especialidad

Nombre del Sitio del
Proveedor

Numero de Sitio del
PCP

Estado de
Inscribirse

Las Edades
Aceptadas

Afiliacion de
Hospital
Direccion

Accesibilidad
Teléfono

Fairfield

Family Medical
Center

PCP # 1234-0001

Open to New
Patients

Ages: No Age
Limitations

Hospital(s):
NorthBay

1234 Hospital Drive
Fairfield, CA 94534

& PEBIBRET

(707) 555-5555
(phn)

Para informar un
posible error en el
Directorio de
proveedores, envie
un mensaje de
correo electrénico a
PHCDirectory
@PartnershipHP.org
o llame al

(800) 863-4155.

Como leer el
Directorio de
proveedores
Para ayudarle a
seleccionar un
proveedor, lea la
siguiente
informacion sobre
cada proveedor.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Fax |(707) 555-5556
(fax)

URL Sitio Web |www.abc123.com

Horas |Mon-Fri8a.m.-6
p.m.

Especialidad Médica |Family Practice

Nombre del
Proveedor Médico

NPl 1234567890
Numero de Licencia [A12345

ldiomas | Spanish, Tagalog

¢ Doe, John MD (%

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Alojamiento |Adj. Exam Tables
Especial y Niveles \?Vphed?l hS<_38|eS for
eelchairs
de Acceso Scales that weigh
up to 300Ibs
Hoyer Lift
Gurney
Accommodations
Hearing Impaired
Accommodations
Onsite
Interpretation
Services
Basic Access

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Impormasyon sa Listing ng Manggagamot

Fairfield

Lungsod Lokasyon o
Uri ng Espesyalidad
Pangalan ng Lugar
ng Tagapagbigay ng
Serbisyo
Impormasyon
tungkol sa
Katayuan ng
Pagpapatala

Mga Edad na
Tinatanggap
Kinasasapiang
Ospital

Family Medical
Center

PCP # 1234-0001

Open to New
Patients

Ages: No Age
Limitations

Hospital(s):
NorthBay

Para mag-ulat ng
isang potensyal na
pagkakamali sa
Direktoryo ng
Provider -
Mag-email sa
PHCDirectory
@PartnershipHP.org
or call

(800) 863-4155.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T

Revised Date: May 12, 2026

Page 149 of 174



PARTNERSHIP PROVIDERS | OUT-OF-STATE SPECIALIST

Address

Kadaliang
Mapuntahan

Telepono

Fax

URL Website
Mga Oras

Medikal na
Espesyalidad
Pangalan ng
Tagapagbigay ng
Serbisyo

NPI

Numero ng
Lisensiya

1234 Hospital Drive
Fairfield, CA 94534

& PEBIBRET

707) 555-5555
phn)

(
(
(707) 555-5556
(fax)

www.abc123.com

Mon-Fri8 a.m. -6
p.m.

Family Practice

¢ Doe, John MD (%

1234567890

A12345

Paano basahin ang
Direktoryo ng
Provider

Para matulungan ka
sa iyong pagpili,
ibinigay ang
sumusunod na
impormasyon
tungkol sa bawat
personal na
manggagamot.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Mga Wika |Spanish, Tagalog

Mga Espesyal na |Adj. Exam Tables
Akomodasyon Special Scales for

Wheelchairs
t Ant A
Al ANTas Y ACCESS Scales that weigh

up to 300lbs
Hoyer Lift
Gurney
Accommodations
Hearing Impaired
Accommodations
Onsite
Interpretation
Services

Basic Access

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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UHdopmauusa nepeyHs Bpaven

Fairfield

MecToHaxoxaeHue
B ropoae
HanmeHoBaHue
NnocTasLLUMKa
MEeONLNHCKUX yCnyr
Homep PCP Bpaua

Crartyc nognmcku

[pnHATLIE
BO3pacThbl

[lprHaanexHocCTb K
6onbHULIE

Family Medical
Center

PCP # 1234-0001

Open to New
Patients

Ages: No Age
Limitations

Hospital(s):
NorthBay

YT00bI COOBLLMTL O
BO3MOXXHOM OLLMOKe
B KaTtanore
MNOCTaBLUNKOB
MEANLUNHCKNX YCIyT,
HanuwKnTe no
agpecy
9NEKTPOHHOWN NOYThI
PHCDirectory
@PartnershipHP.org
WK NO3BOHUTE MO
HOMepY

(800) 863-4155.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Anpec
MECTOHaX0XAeHus
Bpaya

Kokl 4OCTYMNMHOCTK

HOMep TenegoHa U
(hakca

Beb-canT

Yacel npnema

MepamumHckas
cneuunanusauus

Nma Bpaya

NPI
JTMUEH3NOHHbIN
HOMeEp

A3blkn NIOMUMO
aHIMUNUCKOro

1234 Hospital Drive
Fairfield, CA 94534

& PEBIBRET

(707) 555-5555
(phn)

(707) 555-5556
(fax)

www.abc123.com

Mon-Fri8 a.m. -6
p.m.

Family Practice

¢ Doe, John MD (%

1234567890

A12345

Spanish, Tagalog

Kak ncnonbsoBartb
KaTtanor
NOCTaBLYMNKOB
MeOULMHCKUX ycnyr
YT00ObI NOMOYb BaMm
caoenatb BblIOOp, MO
KaXgomy
KOHKPETHOMY Bpa4y
npuBOAMTCS
cnegytoulas
MHJopMaLuS.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Ocobble |Adj. Exam Tables

BO3MOXXHOCTU Special Scales for
Wheelchairs

PASMEEACRTA 1 Scales that weigh
up to 300Ibs
Hoyer Lift
Gurney
Accommodations
Hearing Impaired
Accommodations
Onsite
Interpretation
Services
Basic Access

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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HJig €7 farer |7
3T IHH

UdeT3T HTEle &TH

PCP Adle &99
Tys df 7afdt

H&Hd §HT

JHUSTE HTE 3T

UYJIWarsT

25 39d

SdH

URL Jgnrefte

dfafsna geftaas Areardt

Fairfield

Family Medical
Center

PCP # 1234-0001

Open to New
Patients

Ages: No Age
Limitations

Hospital(s):
NorthBay

1234 Hospital Drive
Fairfield, CA 94534

yaer3T 3tedded! ‘g
g Aot 39t <t
dflge 3ds Bit-
PHCDirectory
@Partnershiphp.org
'3 EHS od 7

(800) 863-4155 '3
% dd|

ygers' sfedded! @
sd‘é‘usa‘@

& PEBIBRET

(707) 555-5555
(phn)

(707) 555-5556
(fax)

www.abc123.com

376 3T I 9I5 'Y
HoE oo B,
T390 5T IR 773
Jo8! ATedTd! Hagh
ggerd! ardt

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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we

Htas Haa3

YdLET3T €T 6™
NPI

UJdd € Uud

Mon-Fri8 a.m. -6
p.m.

Family Practice

¢ Doe, John MD (%

1234567890

A12345

Spanish, Tagalog

Ad|. Exam Tables
Special Scales for
Wheelchairs
Scales that weigh
up to 300lbs
Hoyer Lift
Gurney
Accommodations
Hearing Impaired
Accommodations
Onsite
Interpretation
Services
Basic Access

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Dental (Denti-Cal) Services

Dental Services (Denti-Cal):
Partnership works with Denti-Cal
for dental services. For information
about dental providers and services
available through the Denti-Cal
program, please visit the Denti-Cal
Provider Directory
(https://dental.dhcs.ca.gov/
Members/Medi_Cal_Dental/
Find_A_Dentist/
DentalProviderDirectorySearch
?locale=en) or call the Medi-Cal
Dental Telephone Service Center at
(800) 322-6384 or (800) 735-2922
for TTY, Monday through Friday, 8
a.m.and 5 p.m.

Servicios dentales (Denti-Cal):
Partnership trabaja con Denti-Cal
para servicios dentales. Para
obtener informacion sobre
proveedores y servicios dentales
disponibles a través del programa
Denti-Cal, visite el Directorio de
proveedores de Denti-Cal
(https.//dental.dhcs.ca.gov/
Members/Medi_Cal_Dental/
Find_A_Dentist/
DentalProviderDirectorySearch
?locale=en) o llame al Centro de
Servicio Telefonico de Medi-Cal
Dental al (800) 322-6384 o al (800)
735-2922 para TTY, de lunes a
viernes, de 8a.m. a5 p. m.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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PARTNERSHIP FACILITIES, PHARMACY, URGENT CARE & VSP LIST
OUT-OF-STATE SPECIALIST REFERRAL PROVIDER DIRECTORY

Mga Serbisyong Dental
(Denti-Cal):

Mga partnership sa Denti-Cal para
sa mga serbisyong dental. Para sa
impormasyon tungkol sa mga
provider ng serbisyong dental na
available sa pamamagitan ng
Denti-Cal program, bisitahin ang
Direktoryo ng mga Provider ng
Denti-Cal
(https://dental.dhcs.ca.gov/
Members/Medi_Cal_Dental/
Find_A_Dentist/
DentalProviderDirectorySearch
?locale=en) o tumawag sa
Medi-Cal Dental Telephone Service
Center sa (800) 322-6384 o sa
(800) 735-2922 para sa TTY, Lunes
hanggang Biyernes, 8 a.m. at 5
p.m.

Cmomamonoauyeckue ycnyau
(Denti-Cal)

Partnership compyoHu4yaem ¢
Denti-Cal 8 sonpocax oka3aHus
CMoMamorio2u4yeckux ycnye.
MHgbopmayuo 0 nocmasuyukax
CMoMamorno2u4yeckux ycnya u
ycrnyeaax, npedocmasrisieMbIx 8
pamkax npoepammbi Denti-Cal,
MOXHO Halimu 8 CnpagoyHuke
nocmasujukos Denti-Cal
(https.//dental.dhcs.ca.gov/
Members/Medi_Cal_Dental/
Find_A_Dentist/
DentalProviderDirectorySearch
?locale=en) unu no3goHus 8
LleHmp menegoHHo20
obcnyxusaHusi Medi-Cal Dental no
menegoHy (800) 322-6384 urnu
(800) 735-2922 (TTY), c
noHedernbHUKa no NIMHuyy, ¢ 8
ympa 00 5 yacos OHs.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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o’ @ Aeret (Denti-Cal):
Partnership g &t Ae<t
el Denti-Cal 3% aH aae! J1
Denti-Cal yddaiaH gl @usey
ge’ € yger3e’ W3 ATET §7d
ASaTd] B, JITUT Fded
Denti-Cal yge3T 57fedacd]
(https.//dental.dhcs.ca.gov/
Members/Medi_Cal_Dental/
Find_A_Dentist/Dental
ProviderDirectorySearch
?locale=en) '3 77& 77
Medi-Cal 328 281ea A<t
Hea (Medi-Cal Dental
Telephone Service Center) 3
(800) 322-6384 '3 77 TTY &eh
(800) 735-2922 '3, AH<T 3
Hade'd, ARd 8 TH I A 5 @
39 3 &3l

Hospitals Referral

Curry General Hospital

PHC#: 8766

NPI: 1487696985

94220 4th St

Gold Beach, OR 97444

Out of State

Primary Phone: (541) 247-3000
Primary Fax: (541) 247-3132

Lake District Hospital

PHC#: 22150

NPI: 1376698522
License: 14-0896
700 S J St
Lakeview, OR 97630
Out of State

&

Skilled Medical Interpreter Service
Primary Phone: (541) 947-2114
Primary Fax: (541) 947-4507

24 Hours 7 Days a Week

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T

Revised Date: May 12, 2026

Page 159 of 174


https://dental.dhcs.ca.gov/Members/Medi_Cal_Dental/Find_A_Dentist/DentalProviderDirectorySearch?locale=en
https://dental.dhcs.ca.gov/Members/Medi_Cal_Dental/Find_A_Dentist/DentalProviderDirectorySearch?locale=en
https://dental.dhcs.ca.gov/Members/Medi_Cal_Dental/Find_A_Dentist/DentalProviderDirectorySearch?locale=en
https://dental.dhcs.ca.gov/Members/Medi_Cal_Dental/Find_A_Dentist/DentalProviderDirectorySearch?locale=en
https://dental.dhcs.ca.gov/Members/Medi_Cal_Dental/Find_A_Dentist/DentalProviderDirectorySearch?locale=en

PARTNERSHIP FACILITIES, PHARMACY, URGENT CARE & VSP LIST
OUT-OF-STATE SPECIALIST REFERRAL PROVIDER DIRECTORY

Pharmacy Network List

Starting January 1, 2022, your
pharmacy benefit will be provided
by the Department of Health Care
Services (DHCS) instead of
Partnership HealthPlan of
California. Your prescription
medications will be covered by
Medi-Cal Rx. If you need help
finding a pharmacy, use the
Pharmacy Locator online at
www.Medi-CalRx.dhcs.ca.gov or
you can call the Medi-Cal Rx Call
Center at (800) 977-2273, 24 hours
a day, 7 days a week, or 711 for
I'TY, Monday through Friday, 8 a.m.
to S p.m.

A partir del 1.° de enero de 2022,
su beneficio de farmacia sera
proporcionado por el Departamento
de Servicios de Atencion Médica
(Department of Health Care
Services, DHCS), en lugar de
Partnership HealthPlan of
California. Sus medicamentos
recetados seran cubiertos por
Medi-Cal Rx. Si necesita ayuda
para encontrar una farmacia, utilice
el Buscador de farmacias en linea
en www.Medi-CalRx.dhcs.ca.gov o
llame al Centro de llamadas de
Medi-Cal Rx al (800) 977-2273, las
24 horas del dia, los 7 dias de la
semana, o marque 711 para TTY,
de lunes a viernes de 8 a. m. a 5 p.
m.

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Simula Enero 1, 2022, ibibigay ang
benepisyo ng iyong botika sa
pamamagitan ng Department of
Health Care Services (DHCS) sa
halip na Partnership HealthPlan of
California. Sasaklawin ng Medi-Cal
Rx ang mga gamot na inirereseta
sa iyo. Kung kailangan ninyo ng
tulong sa paghanap ng botika,
gamitin ang Pharmacy Locator
online sa
www.Medi-CalRx.dhcs.ca.gov o
maaari kayong tumawag sa
Medi-Cal Rx Call Center sa (800)
977-2273, 24 na oras kada araw, 7
araw kada linggo, o 711 para sa
I'TY. Lunes hanggang Biyernes, 8
a.m. hanggang 5 p.m.

C 1 aHeaps 2022 200a ycnyau
anmek no i,come eam bydem
npedocmasnsame [enapmameHm
30pasooxpaHeHus (DHCS) emecmo
Partnership HealthPlan of
California. Cmpaxogoe nokpbimue
JleKapCmeeHHbIX npenapamos,
omnyckaembIx no peuenmy, bydem
ocywecmensame cryxba Medi-Cal
Rx. Ecnu eam nompebyemcs
NOMOUWb 8 NOUCKE anmexu,
80CNOIb3ylimech CeP8UCOM NOUCKa
anmek (Pharmacy Locator) Ha
calime
www.Medi-CalRx.dhcs.ca.gov unu
no380HUMe 8 Cr1yx0y nod0epXKU
KriueHmos no menegoxy Medi-Cal
Rx no Homepy (800) 977-2273
(380HKU NpUHUMarOMCcs
Kpy2/10cymoyHo U 6€e3 8bIX00HbIX),
nornb3oeamensm TTY cnedyem
Habupams 711 (¢ noHedernbHUKa ho
nsimHuyy, ¢ 8 a.m. 8o 5 p.m.).

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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1 Aa&<d! 2022 3, 37737 §7gHH!
BT AB18TEMHT € UTaesar Y
JIBG YB'E & A€ AlIF AT'S
Feret efyrar (DHCS) &8
HIEHT JISTomT H12dTT
Medi-Cal Rx @& ar<d d13
HSdIT| 7 3T'S STIHH] BIS
ST Hee €183 d, F7
www.Medi-CalRx.dhcs.ca.gov
'S WEBTES STIHH] Baca €f
gds a9 7 FH Medi-Cal Rx
775 Aeg 5 (800) 977-2273'3
g5 224 we, ge3 e 7 ais, 7t
TTY 81 711 '3, FHeT 3
Had<'d, Hed 8 @ 3 HH 5 @1
35 I@ Fd Hae Jl

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Ambulatory Surgery Centers

Ashland Surgery Center

PHC#: 78259

NPI: 1508986621

658 N Main St

Ashland, OR 97520

Out of State

Skilled Medical Interpreter Service
Primary Phone: (541) 482-5518
Mon - Fri 8:00 AM - 4.00 PM

Doula Services

Activating Light Studio, LLC

PHC#: 107082

NPI: 1679379481

601 Chetco Ave Ste 3
Brookings, OR 97415

Out of State

Primary Phone: (541) 251-8677
Mon - Sun On Call

Garcia-Hallman, Jessica, Doula
NPI: 1467263947

License: 3969

Gender: Female

Race: Unknown

Ethnicity: Unknown

Gynecology

Curry Health District

PHC#: 61254

NPI: 1487696985

Accepting New Patients

No Age Limitations

500 5th St

Brookings, OR 97415

Out of State

Primary Phone: (541) 412-2000
Primary Fax: (541) 412-2081
Mon - Fri 8:00 AM - 6:00 PM

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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Battey, Richard Roy, MD

NPI: 1417950312

License: MD18143

Gender: Male

Hospital Privileges: Curry General
Hospital

Race: Unknown

Ethnicity: Unknown

No referral required for in-network
OB/GYN providers

Sutter Coast Health Clinic

PHC#: 27848

NPI: 1306853296

Available By Referral Only
No Age Limitations

555 5th St Ste 2

Brookings, OR 97415

Out of State

Primary Phone: (541) 469-9205
Primary Fax: (541) 469-9204
Mon - Thu 8:00 AM - 5:00 PM
Fri 8:00 AM - 2:00 PM

Hematology

Sutter Coast Health Clinic

PHC#: 27848

NPI: 1306853296

Available By Referral Only
No Age Limitations

535 5th St Ste 2

Brookings, OR 97415

Out of State

Primary Phone: (541) 469-9205
Primary Fax: (541) 469-9204
Mon - Thu 8:00 AM - 5:00 PM
Fri 8:00 AM - 2:00 PM

Adrouny, Adour, MD (%

¢ Internal Medicine

¢ Medical Oncology

NPI: 1447298955

License: A34013

Gender: Male

Armenian, Spanish

Hospital Privileges: Sutter Coast
Hospital

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
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CCS Provider
Race: Unknown
Ethnicity: Unknown

Sutter Coast Health Clinic

PHC#: 27848

NPI: 1306853296

Available By Referral Only
No Age Limitations

555 5th St Ste 2

Brookings, OR 97415

Out of State

Primary Phone: (541) 469-9205
Primary Fax: (541) 469-9204
Mon - Thu 8:00 AM - 5:00 PM
Fri 8:00 AM - 2:00 PM

Oncology

Sutter Coast Health Clinic

PHC#: 27848

NPI: 1306853296

Available By Referral Only
No Age Limitations

535 5th St Ste 2

Brookings, OR 97415

Out of State

Primary Phone: (541) 469-9205
Primary Fax: (541) 469-9204
Mon - Thu 8:00 AM - 5:00 PM
Fri 8:00 AM - 2:00 PM

Adrouny, Adour, MD (%

¢ Internal Medicine

¢ Medical Oncology

NPI: 1447298955

License: A34013

Gender: Male

Armenian, Spanish

Hospital Privileges: Sutter Coast
Hospital

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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See Page 115 for a description of codes: &, PEBIBRE T

Revised Date: May 12, 2026

Page 165 of 174



PARTNERSHIP SPECIALIST PROVIDERS - AVAILABLE BY REFERRAL ONLY
OUT-OF-STATE SPECIALIST REFERRAL PROVIDER DIRECTORY

CCS Provider
Race: Unknown
Ethnicity: Unknown

Ophthalmology

Klamath Eye Center

PHC#: 29207

NPI: 1730148271

Available By Referral Only
No Age Limitations

2640 Biehn St Ste 3

Klamath Falls, OR 97601

Out of State

Primary Phone: (541) 884-3148
Primary Fax: (541) 884-3373
Mon - Fri 8:00 AM - 5:00 PM

Fay, Jonathan Dean, MD (%)
¢ Ophthalmology

NPI: 1245592625

License: A152847

Gender: Male

Spanish

Race: Unknown

Ethnicity: Unknown

Fay, Mark T, MD %

¢ Ophthalmology

NPI: 1972563781

License: G58765

Gender: Male

Hospital Privileges: Modoc Medical
Center

CCS Provider

Race: Unknown

Ethnicity: Unknown

Stevens, Scott Kenneth, MD
NPI: 1306055413

License: MD29440

Gender: Male

Portuguese, Spanish

Hospital Privileges: Lake District
Hospital

Race: Unknown

Ethnicity: Unknown

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Oregon Retina Center

PHC#: 30697

NPI: 1285812123

Available By Referral Only
No Age Limitations

1867 Williams Hwy Ste 107
Grants Pass, OR 97527

Out of State

Primary Phone: (541) 956-2020
Primary Fax: (541) 200-2599
Mon - Fri 8:00 AM - 5:00 PM

Wang, Yujen, MD (%
¢ Ophthalmology
NPI: 1427048693
License: MD23935
Gender: Male
Mandarin, Spanish
Race: Unknown
Ethnicity: Unknown

Oregon Retina Center

PHC#: 30697

NPI: 1285812123

Available By Referral Only
No Age Limitations

1518 E Barnett Rd

Medford, OR 97504

Out of State

Primary Phone: (541) 770-2020
Primary Fax: (541) 200-2599
Mon - Fri 8:00 AM - 5:00 PM

Wang, Yujen, MD (%
¢ Ophthalmology
NPI: 1427048693
License: MD23935
Gender: Male
Mandarin, Spanish
Race: Unknown
Ethnicity: Unknown

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
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Retina Care Center

PHC#: 40293

NPI: 1568422053

Available By Referral Only
No Age Limitations

748 State St

Medford, OR 97504

Out of State

Primary Phone: (541) 842-2020
Primary Fax: (541) 842-2022
Mon - Fri 8:00 AM - 5:00 PM
Sat, Sun On Call

Orthopaedic Surgery

Curry Health District

PHC#: 61254

NPI: 1487696985
Available By Referral Only
No Age Limitations

500 5th St

Brookings, OR 97415

Out of State

Primary Phone: (541) 412-2000
Primary Fax: (541) 412-2081
Mon - Fri 8:00 AM - 6:00 PM

Pain Management

Curry Health District

PHC#: 61254

NPI: 1487696985

Available By Referral Only
No Age Limitations

500 5th St

Brookings, OR 97415

Out of State

Primary Phone: (541) 412-2000
Primary Fax: (541) 412-2081
Mon - Fri 8:00 AM - 6:00 PM

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Amsden, Christopher F, MD (%

¢ Pain Medicine

¢ Physical Medicine &
Rehabilitation

NPI: 1518054097

License: G57040

Gender: Male

Hospital Privileges: Curry General

Hospital

Race: Unknown

Ethnicity: Unknown

Sutter Coast Health Clinic

PHC#: 27848

NPI: 1306853296

Available By Referral Only
No Age Limitations

535 5th St Ste 2

Brookings, OR 97415

Out of State

Primary Phone: (541) 469-9205
Primary Fax: (541) 469-9204
Mon - Thu 8:00 AM - 5:00 PM
Fri 8:00 AM - 2:00 PM

Physical Medicine

Rehabilitation

Curry Health District

PHC#: 61254

NPI: 1487696985

Available By Referral Only
No Age Limitations

500 5th St

Brookings, OR 97415

Out of State

Primary Phone: (541) 412-2000
Primary Fax: (541) 412-2081
Mon - Fri 8:00 AM - 6:00 PM

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Amsden, Christopher F, MD (%

¢ Pain Medicine

¢ Physical Medicine &
Rehabilitation

NPI: 1518054097

License: G57040

Gender: Male

Hospital Privileges: Curry General

Hospital

Race: Unknown

Ethnicity: Unknown

Podiatry

Curry Health District

PHC#: 61254

NPI: 1487696985
Available By Referral Only
No Age Limitations

500 5th St

Brookings, OR 97415

Out of State

Primary Phone: (541) 412-2000
Primary Fax: (541) 412-2081
Mon - Fri 8:00 AM - 6:00 PM

Brantingham, Steven Thomas,
DPM

NPI: 1689195505

License: 198976

Gender: Male

Hospital Privileges: Curry General
Hospital

Race: Unknown

Ethnicity: Unknown

Pulmonary Disease

Sutter Coast Health Clinic

PHC#: 27848

NPI: 1306853296

Available By Referral Only
No Age Limitations

539 5th St Ste 2

Brookings, OR 97415

Out of State

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Primary Phone: (541) 469-9205
Primary Fax: (541) 469-9204
Mon - Thu 8:00 AM - 5:00 PM
Fri 8:00 AM - 2:00 PM

Leighton, Alexander Cleeland,
MD

NPI: 1063422608

License: A85511

Gender: Male

Race: Unknown

Ethnicity: Unknown

Urology

Curry Health District

PHC#: 61254

NPI: 1487696985
Available By Referral Only
No Age Limitations

500 5th St

Brookings, OR 97415

Out of State

Primary Phone: (541) 412-2000
Primary Fax: (541) 412-2081
Mon - Fri 8:00 AM - 6:00 PM

Mitchell, Shannon Marie, PA-C
NPI: 1548832744

License: 59702

Gender: Female

Race: Unknown

Ethnicity: Unknown

Sutter Coast Health Clinic

PHC#: 27848

NPI: 1306853296

Available By Referral Only
No Age Limitations

535 5th St Ste 2

Brookings, OR 97415

Out of State

Primary Phone: (541) 469-9205
Primary Fax: (541) 469-9204
Mon - Thu 8:00 AM - 5:00 PM
Fri 8:00 AM - 2:00 PM

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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Zagone, Robin Lee, MD (%
NPI: 1023192960

License: A87575

Gender: Male

Hospital Privileges: Mad River
Community Hospital

CCS Provider

Race: Decline_to_State
Ethnicity: Decline to State

To verify the availability of providers, call Partnership Member Services
at (800) 863-4155; TTY Users call (800) 735-2929 or 711.
¢ = Board Certified (%) = Trained in Cultural Competency.
See Page 115 for a description of codes: &, PEBIBRE T
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To verify the availability of providers, call Partnership Member Services
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