SHASTA COUNTY

HOUSING RESOURCES

COORDINATED ENTRY SYSTEM (CES) SITES

F
|

Shasta County Housing and Community
Action Agency

Location: 1450 Court Street, Suite 108
Redding CA, 96001

Phone: (530) 229-8307

Hours: Monday-Friday, 8 a.m. — 4 p.m.
Last Verified On: 03/26/2026

Hill Country Health and Wellness (Youth)
Location: 1401 Gold Street, Suite A Redding,
CA 96001

Phone: (530) 319-7066

Hours: Monday-Sunday, 12 p.m. -9 p.m.
Last Verified On: 03/26/2026

Salvation Army

Location: 2691 Larkspur Lane

Redding, CA 96002

Hope VAN Message Phone: (530) 246-5765

Hours: Tuesday, 8 a.m. — 3 p.m.
Last Verified On: 03/26/2026

Good News Rescue Mission Distribution
Center

Location: 3050 Veda Street

Redding CA, 96001

Hope VAN Message Phone: (530) 246-5765

Hours: Thursday, 8 a.m. — 3 p.m.
Last Verified On: 03/26/2026

Shasta County HHSA
Cascade Location

Location: 2460 Breslauer Way
Redding, CA 96001

Phone: (530) 225-5164

Hours: Monday-Friday, 8 a.m. — 5 p.m.
Last Verified On: 03/26/2026

Shasta County HHSA
Burney Location
Location: 36911 Main St.
Burney, CA 96013
Phone: (530) 335-6701

Hours: Hours: Monday-Friday, 8 a.m. — 5 p.m.

Last Verified On: 03/26/2026

Shasta County HHSA
Anderson Location

Location: 2889 E. Center Street
Anderson, CA 96007

Phone: (530) 229-8200

Hours: Monday-Friday, 8 a.m. — 5 p.m.
Last Verified On: 03/26/2026

Empire Recovery Center

Location: 1237 California Street

Redding CA, 96001

Phone: Hope VAN Message (530)246-5765
Hours: Monday and Wednesday, 8 a.m. — 3

p.m.
Last Verified On: 03/26/2026

Shasta County HHSA
Calworks Location

Location: 1400 California Street,
Redding Ca, 96001

Phone: (530) 225-5000

Hours: Monday-Friday, 8 a.m. — 5 p.m.
Last Verified On: 03/26/2026

Shasta County HHSA
Shasta Lake Location
Location: 4216 Shasta Dam Blvd.
Shasta Lake, CA 96019
Phone: (530) 275-7500

Hours: Monday-Friday, 8 a.m. — 5 p.m.
Last Verified On: 03/26/2026
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SHASTA COUNTY

HOUSING RESOURCES

DISASTER ASSISTANCE

American Red Cross

“‘Provides immediate emergency response
services such as shelter, food, clothing and
supplies to those effected by local disasters.
Also provides information about how to file
claims for loss and damage reimbursement
and information about rebuilding assistance.
If your home becomes inhabitable due to
weather conditions, call American Red Cross.”
Contact: (800) 733-2767

Website: https://www.redcross.org/about-
us/our-work/disaster-relief/winter-storm-

relief.html
Last Verified On: 03/26/2026

ReCover California

“The Owner-Occupied Rehabilitation and
Reconstruction Program (OOR) is designed to
address homeowners’ unmet rehabilitation and
reconstruction needs within federally declared
disaster areas. Grants are available for eligible
disasters to cover unmet needs remaining if
insurance, SBA loans, FEMA, legal settlement,
and other resources do not fully cover the cost
of rebuilding a home.”

Website: https://www.hcd.ca.gov/grants-and-

funding/recoverca
Last Verified: 03/26/2026

SHELTERS AND TRANSITIONAL HOUSING

Salvation Army

“Every year, natural disasters destroy local
economies and devastate lives. They cause
Americans emotional damage and cost billions
of dollars each year.”

Location: 493 Antelope Blvd, Red Bluff, CA
96080

Contact: (530) 529-1590

Website:
https://www.salvationarmyusa.org/usn/provide-

shelter/
Last Verified On: 03/26/2026

CalVet

“Health Care for Homeless Veterans Contracts
(HCHV): Provides emergency housing, shelter
and treatment through local community
providers. Local VA facilities contract with
community agencies for beds which are
available to Veterans enrolled in VA
Healthcare. Provide healthy and safe places to
live.”

Contact: 800-952-5626

Website: https://www.calvet.ca.gov/contact
Last Verified On: 03/26/2026

Faithworks Community Coalition
“Providing housing and supportive services to
help rebuild lives for homeless families,
veterans and those in need.”

Location: 2825 West Street Apt 1

Redding, CA 96001

Contact: (530) 242-1121

Website: https://www.faith-works.cc/
Last Verified On: 03/26/2026
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SHASTA COUNTY

HOUSING RESOURCES

SHELTERS AND TRANSITIONAL HOUSING, CONTINUED

Northern Valley Catholic Social Service
“Advocacy, Healthy Habits, Housing, Mental
Health Services and Wellness, Raising the
Next Generation”

Location: 2400 Washington Avenue
Redding, CA 96001

Contact: (530) 241-0552

Toll Free: (800) 846-1451

Website: htips://nvcss.org/portfolio-

items/housing/
Last Verified On: 03/26/2026

Good News Rescue Mission

“At the Good News Rescue Mission, we
believe everyone deserves a second chance
and that no one is beyond grace...Providing
emergency subsistence services (food, shelter,
and clothing).”

Location: 3100 S. Market Street

Redding, CA 96001

Contact: (530) 241-5754

Website: https://gnrm.org/services/emergency-

shelter/
Last Verified On: 05/31/2025

HOMELESS SUPPORT SERVICES

Youth & Family Transitional Housing
Program

“Transitional Housing Placement is a program
for foster youth age 16-18. This program was
created to assist youth in becoming
independent before 18... Our goal for the
program is to help youth gain the confidence
and skills to live a successful life after foster
care.”

Contact: (530) 365-9197

Website: https://www.ncyfp.org/transitional-

housing
Last Verified On: 03/26/2026

Miracle Messages

“Miracle Messages provides reunion services
for individuals experiencing homelessness. A
person isolated by homelessness records a
short message to a loved one, often with the
help of a local referral partner, using our
hotline, mobile app, or online or paper form.”
Hotline: 1-800-MISS-YOU

Website:

https://www.miraclemessages.org/refer
Last Verified On: 03/26/2026

Haven of Hope on Wheels

“Haven of Hope on Wheels Mobile shower and
laundry program for the homeless is about
restoring hope and dignity to those who
struggle most in our communities. Showers
and laundry are available first-come basis.
Each person can wash up to 2 sets of clothing
only. Services are primarily for homeless adults
18 and older.”

Location: Rotating Locations

Contact: (530) 693-4305

Website:

https://www.havenofhopeonwheels.org/
Last Verified On: 03/26/2026
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SHASTA COUNTY

HOUSING RESOURCES

HOUSING ASSISTANCE

Housing Programs (CDSS)

“The Housing and Homelessness Division
(HHD) is within the California Department of
Social Services (CDSS).”

Contact: (916) 651-5155

Website:
https://www.cdss.ca.gov/inforesources/cdss-

programs/housing-programs
Last Verified On: 03/26/2026

CalWORKS Homeless Assistance
“CalWORKS Homeless Assistance is available
to families with children who are currently
enrolled in (or eligible for) a CalWORKS
program. The purpose is to remove the barriers
of homelessness so participants can get and
keep employment.”

Contact: (530) 225-5285

Website:
https://www.shastacounty.gov/health-human-

services/page/calworks-homeless-assistance
Last Verified On: 03/26/2026

Unsheltered Adult Homeless Assistance
Program

“The Unsheltered Adult Homeless Program is
for adults without children who are currently
homeless.”

Contact: (530) 245-6645

Website:
https://www.shastacounty.gov/health-human-
services/page/unsheltered-adult-homeless-

assistance-program
Last Verified On: 03/26/2026

RENT & UTILITY ASSISTANCE

Housing & Community Action Programs
Location: 1450 Court Street, Suite 108
Redding, CA 96001

Contact: (530) 225-5160

Website:
https://www.shastacounty.gov/housing-

community-action-programs
Last Verified On: 03/26/2026

Family Stabilization Program

“The Family Stabilization Program is available
to families with children who are enrolled in the
Welfare to Work program. This program
provides assistance with back rent to avoid
eviction, payment for deposits, past utility bills
and utility deposits to obtain a new rental.”
Contact: (530) 245-7605

Website:
https://www.shastacounty.gov/health-human-

services/page/family-stabilization-program
Last Verified On: 03/26/2026

Tenant and Landlord Resources
“Protection Guidelines, Forms, Resources”

Website: https://landlordtenant.dre.ca.gov/
Last Verified On: 05/30/2025

CFPB Rental Assistance Guide
“If you're a renter looking for help with housing
costs, you're not alone.”

Website: https://www.rentassistance.us/
Last Verified On: 03/26/2026
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