
 
 

 

Provider Online Services: 
Provider Portal Overview Webinars 

   PartnershipHP.org                  (800) 863-4155 
 

Partnership will be hosting a series of webinars to provide 
in-depth training on how to navigate our Provider Online 
Services Portal. This training is for new staff learning to 
navigate the portal or for experienced staff who may want 
a refresher.  

Our provider portal allows providers to:  

 Check eligibility / member redetermination 

 Submit referral authorization forms (RAFs) 

 Submit and view status of treatment authorization requests (TARs) 

 View status of claims 

 Submit provider dispute resolutions (PDRs) 

Please click here or scan the QR code to register for this webinar series. 

 
 

2026 Webinar Schedule 

Webinars will be held from 10 - 11 a.m. every two weeks on the dates listed below. 

January 6 and 22 July 7 and 23 
February 3 and 19 August 4 and 20 

March 3 and 19 September 10 and 22 
April 7 and 23 October 8 and 20 
May 5 and 21 November 5 and 17 
June 9 and 25 December 3 and 15 

 
Please contact our provider education team at esystemssupport@partnershiphp.org to request 
access to the provider portal.  

https://partnershiphp.webex.com/webappng/sites/partnershiphp/webinar/webinarSeries/register/a42759816f824290bfbf9aac27ce0d65
mailto:esystemssupport@partnershiphp.org

