BUTTE COUNTY

PUBLIC ASSISTANCE RESOURCES
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BUTTE COUNTY REGIONAL SERVICES OFFICE

Butte County Health and Human Services
“The Butte County Public Health
Department runs over 50 programs
serving: children, mothers, families,
adults, small businesses, animals, and
the environment. Promoting healthy
behaviors and resources, preventing
illness and protecting the health of
residents and visitors.”

Location: P.O. Box 1649

Oroville, CA 95965

Contact: (877) 410-8803

Website:
https://www.buttecounty.net/1672/Health-and-

Human-Services
Last Verified On: 06/15/2025

LEGAL SERVICES

California Rural Legal Assistance, Inc.
“California Rural Legal Assistance, Inc. (CRLA)
provides free legal assistance to persons
whose income and assets are below certain
guidelines and we offer a range of services
from advice and referral, to representation in
litigation. We handle a variety of civil matters
with emphasis on labor, housing, rural
education, and income maintenance/access to
benefits.”

Website: https://archive.crla.org/services-and-

programs.html
Last Verified On: 06/15/2025

Legal Services of Northern California
“Legal Services of Northern California provides
consultations, in-person or by telephone, on
legal issues. LSNC serves Nevada and Placer
counties. Not all services are available in both
counties. LSNC provides free legal assistance
to low-income people who meet eligibility
requirements.”

Location: 517 12t Street

Sacramento, CA 95814

Contact: (916) 551-2150

Website: https://Isnc.net/
Last Verified On: 06/15/2025
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HEALTH CARE BENEFITS ASSISTANCE

Connect to Care

“Connect to Care is a benefit program that
provides coverage for preventative care to low
income adults who do not have any form of
health care coverage. For more information
click on the web link below.”

Contact: (800) 548-5880

Email: info@cmspcounties.org

Website: https://myconnecttocare.org/
Last Verified On: 06/15/2025

FINANCIAL ASSISTANCE RESOURCES

Butte County WIC - Chico

“The Butte County WIC program helps
pregnant women, new moms and young
children eat well, stay healthy and be active.
With WIC you will receive: Healthy, no cost
foods, Nutrition education for you and your
family, Referrals to community services and
information and support for breastfeeding.”
Location: 2080 E 20" St. Suite 180

Chico, CA 95928

Contact: (530) 552-4025

Website:
https://www.buttecounty.net/1272/\WWomen-

Infants-Children-WIC
Last Verified On: 06/15/2025

Andrew McDonough B+ Foundation Family
Assistance Program

“Helping Families of Children under the age of
21 with cancer. The B+ Foundation Family
Assistance Program gives qualified families
money for expenses that are attributable to
their child’s cancer diagnosis. The goal of the
program is to lessen the financial burden so
families can focus on helping their children get
well.”

Contact: (302) 563-8389

Website: https://bepositive.org/need-help/
Last Verified On: 06/15/2025

Butte County Dept. of Social Services
Chico Location

“General Assistance provides three months of
cash assistance to eligible, employable adults
and provides longer-term assistance to eligible
adults who are temporarily disabled or who are
awaiting Supplemental Security Income (SSI)
approval."

Location: 765 East Ave.

Chico CA 95928

Contact: (800) 499-9189

Website:
https://www.buttecounty.net/406/General-

Assistance
Last Verified On: 06/15/2025
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FINANCIAL ASSISTANCE RESOURCES, Continued

EveryoneOn
“We help bring low-cost internet service and
affordable computers to those who need it.”

Website: https://www.everyoneon.orqg/
Last Verified On: 06/15/2025

Tax aide - AARP

“Provides free on-site tax preparation and
e-filing services for Shasta County residents
with low-to-middle income, seniors and people
with disabilities by appointment.”

Contact: (530) 500-2206

Website: taxaide.aarpfoundation.org
Last Verified On: 06/15/2025

California Lifeline

“The California lifeline program provides a
discounted home or cell phone service to
eligible households.”

Website: https://www.cpuc.ca.qgov/Lifeline
Last Verified On: 06/15/2025

PG&E Care Program

“Discount program that helps eligible
customers pay their energy bills.”

Contact: (866) 743-2273

Website:
https://www.buttecounty.net/194/Community-
Action-Agency

Last Verified On: 06/15/2025

PG&E Medical Baseline Program
“Assistance program for residential customers
who have special energy needs due to
qualifying medical conditions.”

Contact: (800) 743-5000

Website:
https://www.pge.com/en/account/billing-and-
assistance/financial-assistance/medical-
baseline-

program.html?cid=ps _resi_goog all_mbl 2024
0429&gad source=1&qgclid=EAlalQobChMIzN
WciOXUhwMVLwutBh3mBBRmMEAAYASAAEg

KZuvD BwE
Last Verified On: 06/15/2025

PG&E LIHEAP Program

‘Low-Income Home Energy Assistance
Program (LIHEAP) provides up to $1,000 in
financial assistance to pay your eligible
household energy costs including your bill for
heating, cooling and home weatherization
expenses.”

Contact: (866) 675-6623

Website:
https://www.pge.com/en/account/billing-and-
assistance/financial-assistance/low-income-

home-energy-assistance-program.html
Last Verified On: 06/15/2025
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FINANCIAL ASSISTANCE RESOURCES, Continued

PG&E Reach Program

“‘Receive a one-time energy credit for up to
$300 through the Relief for Energy Assistance
through Community Help (REACH) Program
(energy credit support is subject to funding
availability). This program helps you pay for
energy when a sudden hardship occurs.”
Contact: (800) 933-9677

Website:
https://www.pge.com/en/account/billing-and-
assistance/financial-assistance/relief-for-
energy-assistance-through-community-

help.html
Last Verified On: 06/15/2025

EMPLOYMENT SERVICES

Family Electric Rate Assistance (FERA)
“Families whose household income slightly
exceeds the CARE program limits may qualify
to enroll in FERA, which bills some electricity
use at a lower rate.”

Website: https://www.cpuc.ca.gov/consumer-
support/financial-assistance-savings-and-
discounts/family-electric-rate-assistance-

program
Last Verified On: 06/15/2025

Butte County Dept. of Social Services

“The CalWORKSs Welfare-to-Work (WTW)
Program is a component of CalWORKs. The
program assists CalWORKSs recipients in
seeking, obtaining and retaining employment
that leads to self-sufficiency. Welfare-to-Work
staff help and encourage participants in
overcoming the barriers that prevent
employment. Participants are eligible for a
variety of supportive services to assist them in
becoming and remaining employed."
Location: 765 East Ave.

Chico, CA 95928

Contact: (800) 499-9189

Website:
https://www.buttecounty.net/359/Employment-

Social-Services
Last Verified On: 06/15/2025

Butte County Dept. of Social Service and
Employment

“The Department of Employment and Social
Services (DESS) is committed to collaborating
with our many partners to provide a safe,
healthy and self-reliant community. At DESS
we aim to administer employment and social
services to all citizens of Butte County with
dignity and respect."

Location: 765 East Ave.

Chico, CA 95928

Contact: (877) 410-8803

Website:
https://www.buttecounty.net/359/Employment-

Social-Services
Last Verified On: 06/15/2025
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FIRE RECOVERY RESOURCES

Resource Conservation District — Fire
Recovery Resources

“Resource Conservation Districts are special
districts that help private landowners protect
soil, water, wildlife habitat, and other natural
resources. We are here to "fill in the gaps" of
conservation. We help the rancher who needs
to recover from wildfire, the farmer who wants
to install money-saving irrigation, and even the
large public agency seeking short-term help to
do a specialized GIS project or a botanical

survey. Bottom line: If it's resource-related and

you could use help, call us.”

Location: 150 Chuck Yaeger Way, Suite A,
Oroville, CA 95965

Contact: (530) 693-3173

Website: https://www.bcrcd.org/fire-recovery-

resources-for-landowners
Last Verified On: 06/15/2025

Northern Valley Catholic Social Services —
Wildfire Resources and Recovery Center
“Helping Fire Survivors and fire-affected
communities of Butte County regain a sense of
confidence.”

Location: 5250 Olive Highway, Suite J,
Oroville, CA 95966

Contact: (530) 247-3341

Website:

https://nvcss.org/programs/disasterservices/
Last Verified On: 06/15/2025

IMMIGRATION AND CITIZENSHIP SERVICES

World Relief Sacramento

“World Relief offers legal support to help
immigrants through the immigration process.’
Location: 2233 Watt Ave, Suite 110
Sacramento, CA

Contact: (916) 978-2650

Website: https://worldrelief.org/sacramento/
Last Verified On: 06/1/2025

t

U.S. Citizenship and Immigration Services
“On the USCIS office website, you can check
your status, locate your nearest field or
international office, and also schedule a free
appointment.”

Website: https://www.uscis.gov/
Last Verified On: 06/15/2025

California Immigrant Policy Center
Resource Page
Website: Resources - California Immigrant

Policy Center
Last Verified On: 06/19/2025

Community Legal Services, McGeorgo Law
School

“We provide free legal services to non-citizens
for immigration benefits including VAWA, U
visa, and asylum as well as SIJS petitions.”
Location: 3200 5" Avenue

Sacramento, CA

Contact: (916) 340-6080

Website: htips://law.pacific.edu/law/legal-
clinics

Last Verified On: 06/15/2025

Red Cards / Tarjetas Rojas

“The ILRC's red cards give examples of how
people can exercise these rights. However,
they do not provide individualized legal advice.”
Website: Red Cards / Tarjetas Rojas |

Immigrant Legal Resource Center | ILRC
Last Verified On: 06/19/2025
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MIGRATION AND SEASONAL FARMWORKER OUTREACH PROGRAM

Migrant and Seasonal Farmworker
Outreach Program

“Through our Migrant and Seasonal
Farmworker (MSFW) Outreach Program, the
EDD partners with other state agencies

and community-based organizations to directly
serve farmworkers and agricultural employers.
We have multilingual outreach

workers that travel to areas where farmworkers
work, live, and gather to make sure that they
receive information.”

Contact: (877) 872-5627

Website:
https://edd.ca.gov/en/jobs_and_training/Migran
t and _Seasonal Farm_ Worker Outreach Pro

gram/
Last Verified On: 06/15/2025

MEDICATION DROP OFF LOCATIONS

Butte County Public Health Clinic — Chico
Location: 655 Oleander Ave Chico, CA 95926
Contact: (530) 552-3959

Website:
https://www.buttecounty.net/856/Hazardous-

Waste
Last Verified On: 06/15/2025

ADVANCE CARE PLANNING

Butte County Public Health Clinic — Oroville
Location: 78 Table Mountain Blvd., Oroville,
CA 95965

Contact: (530) 538-7341

Website:
https://www.buttecounty.net/679/Public-Health-
Clinics

Last Verified On: 06/15/2025

Full Circle Living and Dying

“To educate and serve our community in
understanding options and rights for end-of-life
care and post-death care. To empower families
and communities in bringing back the tradition
of family led death care through conversation,
guidance and local resources.”

Contact: (530) 270-9839 or text (916) 397-
5443

Website:

https://www.fullcirclelivingdyingcollective.com/
Last Verified On: 06/15/2025
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VICTIMS OF VIOLENCE

Butte County Adult Services

“Provides assistance to elderly and dependent
adults who are victims of abuse, neglect, or
exploitation.”

Location: 78 Table Mountain Blvd.

Oroville, CA 95965

Contact: (855) 398-8899

Website

https://www.buttecounty.net/414/Adult-Services
Last Verified On: 06/15/2025
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