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(855) 798-8764 or PopHealthOutreach@partnershiphp.org 

 

COLUSA COUNTY 
CHILDREN & FAMILY RESOURCES 

CAR SEAT PROGRAMS 
OTS - Who’s Got Car Seats 
“The following directory, mandated by SB 1073 
(Chapter 1223, Statutes of 1991), and SB 503 
(Chapter 512, Statutes of 1995), was designed 
as a first step in complying with Vehicle Code 
Section 27360 which requires local 
health departments to provide municipal courts 
with the listing of all local low-cost car seat 
programs.” 
Contact: (916) 509-3030 
Website: https://www.ots.ca.gov/whos-got-car-
seat/ 
Last Verified On: 01/14/2026 

 
CHILD ABUSE RESOURCES 
Colusa County Child Welfare Services 
“The Child Welfare Services Unit investigates 
reports of abuse and neglect of minors under 
the age of 18. The unit offers a range of 
services including emergency response, family 
maintenance, family reunification and 
permanent plan services. Social Workers also 
provide referrals to other community 
resources.” 
Contact: (530) 458-0280 
Website:https://www.countyofcolusaca.gov/60
1/Child-Welfare-Services  
Last Verified On: 01/14/2026 

Colusa County Community Advocates for 
Parents & Children – Parent Center 
“Colusa County CAPC - Community 
Advocates for Parents & Children serves as 
the designated Child Abuse Prevention Council 
for the County of Colusa. As a local non-profit 
community-based agency, our goal is to help 
build a strong community by building strong 
families one at a time.” 
Contact: (530) 458-7678 
Location: 131 5th Street 
Colusa, CA 95932 
Website: https://www.colusacapc.net/about1-
c1x1t  
Last Verified On: 01/14/2026 

 
CHILD DEVELOPMENT RESOURCES 
Colusa County Office of Education 
“Description of resource pulled straight from 
the resource’s website, with quotations.” 
Location: 345 5th Street  
Colusa, CA 95932 
Contact: (530) 458-0350 
Website: https://www.ccoe.net/  
Last Verified On: 01/14/2026

mailto:PopHealthOutreach@partnershiphp.org
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ots.ca.gov%2Fwhos-got-car-seat%2F&data=05%7C02%7Cllirasan%40partnershiphp.org%7Cc7b7bc8f7aef410e528208de53a0a8cc%7C56a91de1f7304941beb794462cb05b62%7C0%7C0%7C639040146683432953%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MOSiBMNsD1SchjhDgMryiamQin9dt7pN85Gyb%2FqGc4I%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ots.ca.gov%2Fwhos-got-car-seat%2F&data=05%7C02%7Cllirasan%40partnershiphp.org%7Cc7b7bc8f7aef410e528208de53a0a8cc%7C56a91de1f7304941beb794462cb05b62%7C0%7C0%7C639040146683432953%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MOSiBMNsD1SchjhDgMryiamQin9dt7pN85Gyb%2FqGc4I%3D&reserved=0
https://www.countyofcolusaca.gov/601/Child-Welfare-Services
https://www.countyofcolusaca.gov/601/Child-Welfare-Services
https://www.colusacapc.net/about1-c1x1t
https://www.colusacapc.net/about1-c1x1t
https://www.ccoe.net/
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COLUSA COUNTY  
CHILDREN AND FAMILY RESOURCES 

CHILD DEVELOPMENT RESOURCES, Continued 
First 5 Colusa 
“First 5 California will convene, partner in, and 
help lead the movement to create and 
implement a comprehensive, integrated, and 
coordinated system for California’s children 
prenatal through age 5 and their families. It will 
promote, support, and optimize early childhood 
development.” 
Location: 217 9th St Ste B 
Colusa, CA 95932 
Contact: (530) 458-5555 
Email: info@ccfc.ca.gov  
Website: https://www.first5california.com/en-
us/  
Last Verified On: 01/14/2026 
 
Head Start 
“We envision a future where Head Start is 
recognized as the gold standard in child 
development and the provider of choice for 
California’s most vulnerable children and 
families.” 
Contact: (916) 444-7760 
Website: https://headstartca.org/ 
Last Verified On: 01/14/2026

Child Inc.  
“Child Inc, founded in 1972, is a nonprofit 
organization operating to provide low-income 
families with early childhood education, mental 
health services, disabilities services, nutritional 
services, medical and dental services, social 
services and parent engagement activities.” 
Contact: (512) 451-7361 
Website: https://childinc.org/  
Last Verified On: 01/14/2026 

 
CHILDCARE RESOURCES
California Department of Social Services 
Child Care and Development Programs 
“This page offers an overview of California’s 
subsidized child care and development 
programs.” 
Location: 744 P Street M.S. 9-8-360 
Sacramento, CA 95814  
Website: 
https://www.cdss.ca.gov/inforesources/calwork
s-child-care/subsidized-programs  
Last Verified On: 01/14/2026

Colusa County Office of Education – 
Children’s Services 
“We provide high-quality early care and 
educational programs that build a strong 
foundation for future academic success 
through each child's earliest years 
Location: 345 5th Street, Suite B 
Colusa, CA 95932 
Contact: (530) 458-0350 
Website: https://www.ccoe.net/childrens-
services-home  
Last Verified On: 01/14/2026 

  

mailto:PopHealthOutreach@partnershiphp.org
mailto:info@ccfc.ca.gov
https://www.first5california.com/en-us/
https://www.first5california.com/en-us/
https://headstartca.org/
https://childinc.org/
https://www.cdss.ca.gov/inforesources/calworks-child-care/subsidized-programs
https://www.cdss.ca.gov/inforesources/calworks-child-care/subsidized-programs
https://www.ccoe.net/childrens-services-home
https://www.ccoe.net/childrens-services-home


 

Page 3 of 11 
 Need assistance? Have a new resource to add? Contact the Population Health Department at  

(855) 798-8764 or PopHealthOutreach@partnershiphp.org 

 

COLUSA COUNTY  
CHILDREN AND FAMILY RESOURCES 

CHILDCARE RESOURCES, Continued
Colusa County Office of Education – 
Subsidy Program  
“Children's Services has programs that serve 
the children of parents who are working, 
seeking employment or who are in 
training.  Subsidized childcare is available to 
families who meet the State's income and 
eligibility requirements of the California 
Department of Education Child Development 
Division or the Federal Head Start/Early Head 
Start program.” 
Location: 345 5th Street, Suite B 
Colusa, CA 95932 
Contact: (530) 458-0350 
Application: 
https://www.childplus.net/apply/en-
us/8839854C261E618C4B238017F72074D6/9
5582EE1C89DF8B4CB1E072807BB6DF3  
Website: https://elc.ccoe.net/89726 
Last Verified On: 01/15/2026

 

 
CHILDREN ADVOCACY SERVICES  
California CASA – Court Appointed Special 
Advocate Association 
“California Court Appointed Special Advocate 
Association ensures that children & youth in 
the foster care system have a voice and the 
services they need for a stable future.” 
Location: 3525 Del Mar Heights Road #243 
San Diego, CA 92130  
Contact: (510) 663-8440 
Website: https://www.californiacasa.org/  
Last Verified On: 01/15/2026 

California Child Protective Services – CPS  
“The Child Protective Services is the major 
system of intervention of child abuse and 
neglect in California. Existing law provides for 
services to abused and neglected children and 
their families.” 
Contact: (530) 458-0280 
Website: 
https://www.cdss.ca.gov/reporting/report-
abuse/child-protective-services  
Last Verified On: 01/15/2026 

 
 

  

mailto:PopHealthOutreach@partnershiphp.org
https://www.childplus.net/apply/en-us/8839854C261E618C4B238017F72074D6/95582EE1C89DF8B4CB1E072807BB6DF3
https://www.childplus.net/apply/en-us/8839854C261E618C4B238017F72074D6/95582EE1C89DF8B4CB1E072807BB6DF3
https://www.childplus.net/apply/en-us/8839854C261E618C4B238017F72074D6/95582EE1C89DF8B4CB1E072807BB6DF3
https://elc.ccoe.net/89726
https://www.californiacasa.org/
https://www.cdss.ca.gov/reporting/report-abuse/child-protective-services
https://www.cdss.ca.gov/reporting/report-abuse/child-protective-services
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COLUSA COUNTY  
CHILDREN AND FAMILY RESOURCES 

CHILDREN & FAMILY SUPPORT SERVICES 
Colusa County Community Advocates for 
Parents & Children – Parent Center 
“Colusa County CAPC - Community 
Advocates for Parents & Children serves as 
the designated Child Abuse Prevention Council 
for the County of Colusa. As a local non-profit 
community-based agency, our goal is to help 
build a strong community by building strong 
families one at a time.” 
Contact: (530) 458-7678 
Location: 131 5th Street 
Colusa, CA 95932 
Website: https://www.colusacapc.net/about1-
c1x1t  
Last Verified On: 01/16/2026 

 

CITIZENSHIP ASSISTANCE 
Colusa County Refugee & Immigrant 
Programs  
“Colusa County Health and Human Services 
Department provides services to eligible: 
Refugees; Asylees; Cuban/Haitian Entrants; 
Certain Humanitarian Parolees; Special 
Immigrant Visa (SIV) Holders; Amerasians; 
and Noncitizen Victims of Human Trafficking, 
Domestic Violence, and other Serious Crimes 
populations.” 
Website: 
https://www.countyofcolusaca.gov/1066/Refug
ee-Immigrant-Programs  
Last Verified On: 01/16/2026

 

 
LIBRARY RESOURCES 
California State Library 
“Description of resource pulled straight from 
the resource’s website, with quotations.” 
Website: https://www.library.ca.gov/   
Last Verified On: 01/16/2026

 
 

 
  

mailto:PopHealthOutreach@partnershiphp.org
https://www.colusacapc.net/about1-c1x1t
https://www.colusacapc.net/about1-c1x1t
https://www.countyofcolusaca.gov/1066/Refugee-Immigrant-Programs
https://www.countyofcolusaca.gov/1066/Refugee-Immigrant-Programs
https://www.library.ca.gov/
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COLUSA COUNTY 
CHILDREN & FAMILY RESOURCES 

DIAPER RESOURCES  
First 5 Colusa  
“Enhancing the lives of children prenatal 
through age 5 through education, outreach, 
and community support” 
Location: 217 9th St.,  
Suite B, Colusa, CA 95932  
Contact: (530) 458-5555 
Website: 
https://www.facebook.com/first5colusa  
Last Verified On: 01/16/2026 
 
Colusa County Office of Education 
“Providing educational programs, 
administrative support, and student services for 
schools and families throughout Colusa 
County” 
Location: 345 5th Street 
Colusa, CA 95932  
Contact: (530) 458-0350  
Website: https://www.ccoe.net  
Last Verified On: 01/29/2026 

211 – California  
“No matter the situation, the specialists at 211 
listen, identify underlying problems, and 
connect people in need with resources and 
services in their community that improve their 
lives. In 2023, 2,500 211 Call Specialist across 
the U.S. responded to more than 15 million 
requests for help averaging 42,000 calls, texts, 
emails, and web chats each day.” 
Contact: Call 2-1-1 or (866) 916-3566  
Website: https://211.org/ 
Last Verified: 01/20/2026

 
DOMESTIC VIOLENCE RESOURCES 
Love is Respect 
“Love is respect is the national resource to 
disrupt and prevent unhealthy relationships 
and intimate partner violence by empowering 
young people through inclusive and equitable 
education, support, and resources.” 
Contact: (866) 331-9474 
Text: LOVEIS to 22522 
Website: https://www.loveisrespect.org/   
Last Verified On: 01/16/2026 
 

Casa de Esperanza 
“Casa de Esperanza offers programs and 
services for individuals seeking assistance with 
domestic abuse, child abuse, and human 
trafficking.” 
Contact: (530) 674-5400 
24/7 Crisis Line: (530) 674-2040 
Website: https://casaysc.org/contact-casa-de-
esperanza-yuba-sutter-colusa-ca/   
Last Verified On: 01/16/2026 
 

  

mailto:PopHealthOutreach@partnershiphp.org
https://www.facebook.com/first5colusa
https://www.ccoe.net/
https://211.org/
https://www.loveisrespect.org/
https://casaysc.org/contact-casa-de-esperanza-yuba-sutter-colusa-ca/
https://casaysc.org/contact-casa-de-esperanza-yuba-sutter-colusa-ca/
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COLUSA COUNTY 
CHILDREN & FAMILY RESOURCES 

EDUCATIONAL RESOURCES 
California Chafee Grant for Foster Youth  
“The California Chafee Grant for Foster Youth 
(Chafee Grant) awards up to $5,000 a year to 
eligible foster youth.” 
Website: https://chafee.csac.ca.gov/  
Last Verified On: 01/16/2026

CalKIDS  
“CalKIDS takes the initiative by automatically 
offering newborns and eligible low-income 
public school children in California an initial 
seed deposit, along with other potential 
financial incentives. This ensures that they can 
start their college and career savings journey 
right from the beginning.” 
Contact: (888) 445-2377 
Website: https://calkids.org/  
Last Verified On: 01/16/2026 

 
FAMILY RESOURCES CENTERS 

The Family Action Centers of Colusa County 
“The Family Action Centers of Colusa County, WFAC’s mission is to provide a safe and comfortable 
setting to network, share and acquire skills, and access services to create a better childhood for your 
youngest citizens.” 
Arbuckle Family Action Center 
Location: 812 King Street 
Arbuckle, CA 95912 
Contact: (530) 476-0822 
Website: https://www.facebook.com/AFACkids  
Last Verified On: 01/16/2026 
 

Williams Family Action Center 
Location: 315 9th Street, Suite A 
Williams, CA  95987 
Contact: (530) 473-0212 
Website: 
https://bhuson.wixsite.com/williamsfac ; 
https://www.facebook.com/WFACkids  
Last Verified On: 01/16/2026 
 
 
 

FINANCIAL ASSISTANCE RESOURCES  
The B+ Foundation Family Assistance 
Program 
“Our program gives qualified families money 
for expenses that are attributable to their 
child’s cancer diagnosis. The goal of the 
program is to lessen the financial burden so 
families can focus on helping their children get 
well.” 
Contact: (302) 563-8389 
Website: https://bepositive.org/need-help/  
Last Verified On: 01/16/2026

 

 
  

mailto:PopHealthOutreach@partnershiphp.org
https://chafee.csac.ca.gov/
https://secure-web.cisco.com/1TpuQxv-atlye5gOEdalHR8h5NF9Qx12zxrzoWxO3mBKlPFGrsGTkLmMfwUxidGQkRdsonJc9M6kPxuOApLE_G1BjOh3MbRjcSwg9NIYTSmz9tUDUO9_mNShklJckk83Nt3TNmFSGHuWSqV3WwFojhbcJRQbwDW0VxjunjVwZwyN9g198y2lsOdMX-vKuvlzVgqAYvFJM1NNV3Ziwh-qpDAyQSivpBz65eMvqhWVFBqecJHlQLxvU5AO2lEHJzZHzK1lZGcWqBE4e_H0-H4QcgX2kTM2aqpJxYKTzyhhDz8PsfmbCUvtMgkgUfp1DYx5S/https%3A%2F%2Fcalkids.org%2F
https://www.facebook.com/AFACkids
https://bhuson.wixsite.com/williamsfac
https://www.facebook.com/WFACkids
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COLUSA COUNTY 
CHILDREN & FAMILY RESOURCES 

HOME VISITING PROGRAMS
CalWORKs Home Visiting Program  
“CalWORKs HVP aims to support positive 
health development and well-being outcomes 
for pregnant and parenting people, families, 
and infants born into poverty, expand their 
future educational, economic, and financial 
capability opportunities, and improve the 
likelihood that they will exit poverty.” 
Email: CalWORKsHVP@dss.ca.gov  
Website: https://www.cdss.ca.gov/calworks-
home-visiting-program/families  
Last Verified On: 01/16/2026
 
FOSTER CARE & KINSHIP SERVICES 
Family Urgent Response System (FURS) 
“FURS is a free 24/7/365 Hotline for current 
and former foster youth (up to age 21) and 
their caregivers with immediate, trauma-
informed support when they need it. FURS 
assists to prevent placement disruptions, 
promotes healing as a family and is a safe, 
judgement free, and private space to talk about 
your worries and vent.” 
Call or Text Hotline: (833) 939-3877 
Email: info@cal-furs.org  
Website: https://www.cal-furs.org/  
(Spanish) Sitio Web: 
https://www.cdss.ca.gov/Portals/9/Child-
Welfare-Programs/Foster-Care/FURs/FURS-
Hotline-Flyer-Youth-SP.pdf 
Last Verified On: 01/16/2026

LEGAL SERVICES 
California Family Law Facilitator’s Office 
“The Family Law Facilitator's Office is a self-
help program staffed by attorneys, paralegals 
and clerks that provides free legal assistance 
to unrepresented family law litigants.” 
Website https://flf.sdcourt.ca.gov/  
Last Verified On: 01/16/2026

 
 

 

mailto:PopHealthOutreach@partnershiphp.org
mailto:CalWORKsHVP@dss.ca.gov
https://www.cdss.ca.gov/calworks-home-visiting-program/families
https://www.cdss.ca.gov/calworks-home-visiting-program/families
mailto:info@cal-furs.org
https://www.cal-furs.org/
https://www.cdss.ca.gov/Portals/9/Child-Welfare-Programs/Foster-Care/FURs/FURS-Hotline-Flyer-Youth-SP.pdf
https://www.cdss.ca.gov/Portals/9/Child-Welfare-Programs/Foster-Care/FURs/FURS-Hotline-Flyer-Youth-SP.pdf
https://www.cdss.ca.gov/Portals/9/Child-Welfare-Programs/Foster-Care/FURs/FURS-Hotline-Flyer-Youth-SP.pdf
https://flf.sdcourt.ca.gov/
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COLUSA COUNTY 
CHILDREN & FAMILY RESOURCES 

LEGAL SUPPORT SERVICES 
Parentage Opportunity Program  
“The Parentage Opportunity Program offers 
eligible parents the opportunity to establish a 
legal parent-child relationship free of charge by 
signing and filing a Voluntary Declaration of 
Parentage. The Program is only one of two 
ways to legally establish parentage, and the 
program significantly decreases the time and 
money required to establish legal parentage 
through the lengthy and expensive court 
process.”  
Contact: (916) 464-1982  
Website: https://parentage.dcss.ca.gov/  
Last Verified On: 01/16/2026

 

 
MENTAL HEALTH SERVICES 

Carelon Behavioral Health  
“Behavioral health services company that 
serves the full spectrum of mental health and 
wellness needs, from mild-to-moderate anxiety 
and depression to substance use disorder, 
suicide prevention, and crisis solutions.” 
Contact: (855) 765-9703 
Website: https://www.carelon.com  
Last Verified On: 01/16/2026 
 
CalHOPE Warm Line 
“The CalHOPE warm line connects callers to 
people who have persevered through struggles 
with stress, anxiety, depression—emotions 
triggered by circumstances and events in 
everyday life. The peer counselors listen with 
compassion, provide non-judgmental support, 
and guide you to additional resources that can 
give hope and help you cope.”  
Contact: (833) 317-HOPE (4673)  
Website: 
https://www.calhope.org/pages/current-
services.aspx  
Last Verified On: 01/16/2026

Bright Life Kids (CalHOPE) 
“Personalized support for California families. 
Kids ages 0–12 get free, expert coaching for 
sleep issues, worry, social skills, and more. 
Live, 1:1 video sessions, secure chat, on-
demand content, and more” 
Contact: (888) 275-5357 
Email: info@hellobrightline.com   
Website: 
https://www.hellobrightline.com/brightlifekids/ 
Last Verified On: 01/16/2026 
 
Your Life Your Voice 
“You don’t have to face your problems alone. If 
you are having thoughts of harming yourself or 
you are being abused, please call us. These 
are serious issues that are best handled in 
one-on-one conversations with counselors. 
Counselors are ready for your call 24/7.” 
Contact: (800) 448-3000 
Text: VOICE to 20121 
Website: 
https://www.yourlifeyourvoice.org/Pages/home.
aspx  
Last Verified On: 01/16/2026 
 

 

mailto:PopHealthOutreach@partnershiphp.org
https://parentage.dcss.ca.gov/
https://www.carelon.com/
https://www.calhope.org/pages/current-services.aspx
https://www.calhope.org/pages/current-services.aspx
mailto:info@hellobrightline.com
https://www.hellobrightline.com/brightlifekids/
https://www.yourlifeyourvoice.org/Pages/home.aspx
https://www.yourlifeyourvoice.org/Pages/home.aspx
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COLUSA COUNTY 
CHILDREN & FAMILY RESOURCES 

PARENT EDUCATION & SUPPORT  
Colusa County Community Advocates for 
Parents & Children – Parent Center 
“We offer a variety of Parenting Education 
Programs that are designed to fit the unique 
needs of individual parents, children and their 
behaviors, and families.” 
Contact: (530) 458-7678 
Location: 131 5th Street 
Colusa, CA 95932 
Website: https://www.colusacapc.net/about1-
c1x1t  
Last Verified On: 01/16/2026 
 

 

 
PET SERVICES 

CDSS Assistance Dog Special Allowance 
Program 
“The California Department of Social 
Services offers the Assistance Dog Special 
Allowance, which provides a monthly stipend of 
$50 to eligible people who use a guide, 
service, or signal dog. The allowance is to help 
cover the food, grooming, and health costs of 
the dog.”  
Contact: 916-657-2628 
Website: https://www.cdss.ca.gov/assistance-
dogs  
Last Verified On: 01/16/2026

24PetConnect 
Website: https://24petconnect.com/  
Last Verified On: 01/16/2026 
 
Petco Lovelost 
“We're here to help you find your pet. Petco 
Love Lost is a free and easy way to search 
300K+ lost and found pets to help them return 
home." 
Website: https://petcolove.org/lost/   
Last Verified On: 01/16/2026

 
  

mailto:PopHealthOutreach@partnershiphp.org
https://www.colusacapc.net/about1-c1x1t
https://www.colusacapc.net/about1-c1x1t
http://www.cdss.ca.gov/Assistance-Dogs
http://www.cdss.ca.gov/Assistance-Dogs
https://www.cdss.ca.gov/assistance-dogs
https://www.cdss.ca.gov/assistance-dogs
https://24petconnect.com/
https://petcolove.org/lost/
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COLUSA COUNTY 
CHILDREN & FAMILY RESOURCES 

WOMEN, INFANTS, & CHILDREN PROGRAM (WIC) 
Colusa County WIC  
“WIC serves to safeguard the health of low-income women, infants, & children up to age 5 who are at 
nutritional risk by providing nutritious foods, information on healthy eating, and referrals to health 
care.” 
Website: https://www.amplahealth.org/wic/  
State Website: https://www.myfamily.wic.ca.gov/  
Last Verified On: 01/16/2026 
 
Colusa WIC Office 
Location: 515 Fremont Street 
Colusa, CA 95932 
Contact: (530) 458-5503 
Last Verified On: 01/16/2026 
 

Arbuckle WIC Office 
Location: 89 Putnam Way 
Arbuckle, CA 95912 
Contact: (530) 458-5503 
Last Verified On: 01/16/2026 
 

 

UTILITY ASSISTANCE  
California Alternate Rates for Energy 
(CARE) program 
“Qualified households can save 20 percent or 
more each month on their energy bill. Apply is 
easy and only takes a few minutes. Your 
income eligibility is based on current earnings 
going forward and not past income, so if you 
have had a change in circumstances you may 
now qualify.” 
Contact: (866) 743-5832 
Email: CAREandFERA@pge.com  
Website: 
https://www.pge.com/en/account/billing-and-
assistance/financial-assistance/california-
alternate-rates-for-energy-program.html  
Last Verified On: 01/16/2026

Family Electric Rate Assistance (FERA) 
Program 
“The Family Electric Rate Assistance (FERA) 
program helps eligible customers pay their 
energy bill. Income-qualified customers get an 
18 percent monthly discount on electric rates. 
Note: FERA and CARE share one application. 
If you do not qualify for FERA, we will check to 
see if you qualify for CARE.” 
Contact: (866) 743-5832 
Email: CAREandFERA@pge.com 
Website: 
https://www.pge.com/en/account/billing-and-
assistance/financial-assistance/family-electric-
rate-assistance-program-fera.html  
Last Verified On: 01/16/2026 
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COLUSA COUNTY 
CHILDREN & FAMILY RESOURCES  

UTILITY ASSISTANCE, Continued 
California Connect  
“California Connect, also called the Deaf and 
Disabled Telecommunications Program 
(DDTP), is funded by the California Public 
Utilities Commission (CPUC) and is a public 
purpose program that provides 
communications equipment and services to 
persons with disabilities. The program's 
accessible products and services are available 
at no cost, removing financial barriers.” 
Contact: (800) 806-1191 
Website: https://caconnect.org/  
Last Verified On: 01/16/2026 
 
PG&E Medical Baseline Program 
“The Medical Baseline Program is also known 
as Medical Baseline Allowance. It assists 
residential customers who depend on power 
for certain medical needs.” 
Contact: (877) 660-6789 
Website: 
https://www.pge.com/medicalbaseline 
Last Verified On: 01/16/2026 

Relief for Energy Assistance through 
Community Help (REACH) 
“The REACH program helps you pay for 
energy during a crisis. REACH provides an 
energy credit for up to $800 based on the past 
due bill (energy credit support is subject to 
funding availability).” 
Contact: (877) 660-6789 
Website: 
https://www.pge.com/en/account/billing-and-
assistance/financial-assistance/relief-for-
energy-assistance-through-community-
help.html  
Last Verified On: 01/16/2026 
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