PARTNERSHIP

Enhanced Care Management (ECM)

Provider Reporting Schedule

Updated October 2026

Report and Naming Responsible

Convention Party

o Targeted Engagement List (TEL) (via PointClickCare) First week Partnership

e Partnership sends Member Information File (MIF) of the month

(File sent via sFTP folders)
o Facility Name_ECM - MIF_Date

¢ Email sent to providers notifying them that the upload has

occurred
e ECM Provider Return Transmission File (RTF) Reference ECM
(File sent via sFTP folders) calendar below Provider

o Facility Name ECM - RTF_Date

e ECM Provider Initial Outreach Tracker File (I0T)
(File sent via sFTP folders)
o Facility Name_ECM - IOT_Date

e Data analysis, review, and screening Third week Partnership

o Communicate discrepancies found on files (via email) of the month

e Provider capacity survey (form survey sent via email link) Reference Partnership
calendar below

e Provider capacity survey due Reference ECM
calendar below Provider
e Create new MIFs and TELs and prepare next month’s Fourth week Partnership
capacity survey of the month
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PARTNERSHIP

Reporting Due Dates — Highlighted in Blue
Observed Federal Holidays — Highlighted in Gray
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PARTNERSHIP

Capacity Survey Due Dates — Highlighted in Burgundy
Observed Federal Holidays — Highlighted in Gray

T Waoh |
S M|T|W|[TJ|F]|[S S M|T|W|[TJ|F]|[S S M|T|W|[T|F]|[S
2 112 [3][4][5]6 112 [3][4]5]6
341567 KW 9 7 9 [10[11[12]13 7 BB o [10]11][12]13
101112131415 16 14 16 | 17 [ 18 [ 19 | 20 14 15 [ 16 [ 17 [ 18 [ 19 | 20
17 19202122 (23| [21 2223242526 |27 | [21[22[23 24252627
24 |25 |26 | 27282930 | |28 28 [ 29 | 30 | 31
31
- Apil
S M|T|W|[TJ|F]|[S S M|T|W|[TJ|F]|[S S M|T|W|[TJ|F]|S
11213 1 11213475
415|678 g 10 23456 N 8 6 Bl 8 [ 9 [10[11]12
13 [ 14 | 15 13141516 | 17 19

September

M| T W|T|F|S S ' M| T W |T|F|S

1 2| 3| 4

nm 111213 | 14 5 718109 11
16 [ 17 [ 18 [ 19 | 20 | 21 12113141516 | 17 | 18
192021 22232425

30 | 31 26 | 27 | 28 | 29 | 30

o ==
N
w

o=
N
w
N
)
o
~

N
-
N
N
N
w
-
N
-
(@)
-
(o)
-
~
N
(@)

)]
—
N
w

16 | 17 | 18 | 19 | 20 12 113 |14 |15 |16 | 17 | 18
24 26 | 27 19 120|121 |22 |23 |24
26 | 27 | 28 | 29 | 30 | 31

10 12 113 | 14 | 15 | 16 14
17 118 |19 | 20 | 21 | 22 | 23 21122 |23
24 | 25|26 | 27 | 28 | 29 | 30 28 | 29 | 30

RED,
& Yo
< i

HEALTH PLAN

& PartnershipHP.org R, (800) 863-4155
T

wr



