GLENN COUNTY

RE-ENTRY RESOURCES

COUNTY RESOURCES

Glenn County Probation

“The Glenn County Probation mission is to
provide cost effective services to the
community that promotes the safety and
protection of citizens by holding offenders
accountable in a manner that respects the
rights and dignity of the individual.”
Location: 541 West Oak

Willows, CA 95988

Contact: (530) 934-6416

Website:
https://www.countyofglenn.net/government/dep

artments/probation
Last Verified On: 09/30/2025

RE-ENTRY SERVICES

California Re-Entry

“Drop-in Assistance, Long-term Case
Management, Special Needs Assistance,
Parole Clothing, Post-Release Assistance,
Workshops, Training, Cooperation and
Expansion”

Contact: (925) 549-1416

Website:

https://www.ca-reentry.org/what-we-do
Last Verified On: 09/30/2025

From Jails to Jobs
“Gives ex-offenders the tools they need to find
employments.”

Website: https://jailstojobs.org/
Last Verified On: 09/30/2025

Re-Entry Program for California Former
Offenders

“Ex-offenders face barriers as they try to re-
enter society after serving their sentence.
Former offenders often find it challenging to
find employment or housing with their
record...Below is a list of assistance programs,
organizations, and other resources that are
available to ex-offenders in California to assist
with reentering society.”

Toll free: (866) 754-7651

Website:
https://www.recordgone.com/articles/re-entry-

programs-for-california-former-offenders.htm
Last Verified On: 09/30/2025
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GLENN COUNTY

RE-ENTRY RESOURCES

RE-ENTRY SERVICES, Continued

Prisoner Reentry Network’s Guide To:
IDENTIFICATION: Birth Certificate, Driver’s
License, Social Security, RAP Sheet

“This document will outline the steps required
for obtaining legal identification in preparation
for release, a process that can begin any time
following arrest.”

PDF: https://caitlinkellyhenry.com/wp-
content/uploads/2014/06/IDENTIFICATION-

PRN-4.17.14.pdf
Last Verified On: 09/30/2025

Roadmap to Reentry — A California Legal
Guide

“A resource of legal information that people in
California can turn to about issues along the
path of reentry.”

PDF: https://www.rootandrebound.org/wp-
content/uploads/2020/02/RoadmaptoReentry.p

df
Website:
https://www.rootandrebound.org/resources/ca-

roadmap/
Last Verified On: 09/30/2025

Social Security

“Social Security benefits after incarceration-
What you need to know: An individual released
from incarceration may be eligible for Social
Security retirement, survivors, or disability
benefit.”

Contact: (800) 772-1213

TTY: (800) 325-0778

Website:

https://www.ssa.gov/reentry/benefits.htm
Last Verified On: 09/30/2025

Directory of U.S Free or Low-Cost Tattoo
Removal Programs

“‘Removing visible tattoos, especially those that
are antisocial or related to gangs, will improve
your chances of finding employment, help
restore hope and offer healing...For best
results, enter your zip code or city to search
the surrounding area.”

Website: https://jailstojobs.org/tattoo-removal-

programs/
Last Verified On: 09/30/2025
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GLENN COUNTY

RE-ENTRY RESOURCES

REPLACING LOST DOCUMENTS

California Driver’s License
Contact: (800) 777-0133
Website: https://www.dmv.ca.qov/portal/driver-

licenses-identification-cards/replace-your-
driver-license-or-identification-dl-id-card/
Last Verified On: 09/30/2025

Replacement of Permanent Resident Card
Toll free: (800) 375-5283
TTY: (800) 767-1833

Website: https://www.uscis.gov/i-90
Last Verified On: 09/30/2025

Medicare Card

Contact: (800) 633-4227

TTY: (877) 486-2048

Website:
https://www.medicare.gov/basics/get-started-
with-medicare/using-medicare/your-medicare-

card
Last Verified On: 09/30/2025

Veterans’ Service Records
Website:
https://www.archives.gov/veterans/military-

service-records
Last Verified On: 09/30/2025

CLOTHING RESOURCES

Replacement Social Security Cards
Contact: (800) 772-1213

TTY: (800) 325-0778

Website:
https://www.ssa.gov/myaccount/replacement-

card.html
Last Verified On: 09/30/2025

U.S. Tax Returns
Contact: (800) 829-1040
Website: https://www.irs.gov/forms-

instructions
Last Verified On: 09/30/2025

Replacement Passports

Contact: (877) 487-2778

TTY: (888) 874-7793

Website:
https://travel.state.gov/content/travel/en/passpo

rts/have-passport.html
Last Verified On: 09/30/2025

Free Interview Clothes

“Directory of nonprofits across the U.S. that are
dedicated to giving away interview and work
attire to those in need.”

Website: https://jailstojobs.org/free-interview-

clothes/
Last Verified On: 09/30/2025
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GLENN COUNTY

RE-ENTRY RESOURCES

FOOD RESOURCES

Glenn County Health and Human Services -
CalFresh

“The CalFresh Program, formerly known as
Food Stamps and federally known as the
Supplemental Nutrition Assistance Program
(SNAP), can add to your food budget to put
healthy and nutritious food on the table. The
program issues monthly electronic benefits that
can be used to buy most foods at many
markets and food stores.”

Location: 240 N Villa Ave.

Willows, CA 95988

Contact: (530) 934-6514

Website:
https://www.countyofglenn.net/government/dep
artments/health-human-services/social-

services/public-assistance/calfresh
Last Verified On: 09/30/2025

MENTAL HEALTH RESOURCES

Carelon Behavioral Health

“‘Behavioral health services company that
serves the full spectrum of mental health and
wellness needs, from mild-to-moderate anxiety
and depression to substance use disorder,
suicide prevention, and crisis solutions.”
Contact: (888) 204-5581

Website: https://www.carelon.com
Last Verified On: 09/30/2025

Glenn County — Crisis Intervention

“We provide 24-hour behavioral health access
line to link you to service and provide crisis
service.”

Location: 1187 E. South St.

Orland, CA 95963

Contact: (800) 507-3530

Website:
https://www.countyofglenn.net/government/dep
artments/health-human-services/behavioral-

health
Last Verified On: 09/30/2025

CalHOPE Warm Line

“A groundbreaking new program providing free,
safe, and confidential mental health support for
young people and families across the state
with two easy-to-use mobile apps.”

Contact: (833) 317-HOPE (4673)

Website:

https://www.calhope.org/Pages/default.aspx
Last Verified On: 09/30/2025

Male Survivor

“Facilitate dialogue among survivors, as well as
between survivors and professional therapists,
on our online forums and at in-person events.”

Website: https://malesurvivor.org/
Last Verified On: 09/30/2025
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GLENN COUNTY

RE-ENTRY RESOURCES

TRANSPORTATION SERVICES

Partnership Transportation Services —
Non-Medical Transportation (NMT)

For PHC members who need assistance
getting to medical appointments by car, bus,
train, or taxi.

Contact: (866) 828-2303

Website:
http://www.partnershiphp.org/Members/Medi-

Cal/Pages/Benefits.aspx#phpFaqltem31
Last Verified On: 09/30/2025

UTILITY ASSISTANCE RESOURCES

Partnership Transportation Services —
Non-Emergency Medical Transportation
(NEMT)

For PHC members who need assistance
getting to medical appointments by wheelchair
van, gurney, airway management, and/or
medical observation during transport.
Contact: (866) 828-2303

Website:
http://www.partnershiphp.org/Members/Medi-

Cal/Pages/Benefits.aspx#phpFaqltem32
Last Verified On: 09/30/2025

AT&T
“Access from AT&T provides low-cost internet
service for eligible households.”

Website: https://www.att.com/internet/access/
Last Verified On: 09/30/2025

PG&E CARE Program

¢ The California Alternate Rates for
Energy (CARE) program is a monthly discount
of 20% or more on gas and electricity.”
Website:

https://www.pge.com/en _US/residential/save-
energy-money/help-paying-your-bill/longer-

term-assistance/care/care.page
Last Verified On: 09/30/2025

Everyone On

“We help bring low-cost internet service and
affordable computers to those who need it.”
Contact: (877) 779-1169

Website: https://www.everyoneon.org/
Last Verified On: 09/30/2025
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