LASSEN COUNTY
SENIOR RESOURCES

LASSEN COUNTY ADULT PROTECTIVE SERVICES

Adult Protective Services

“An emergency response system that provides
in-person response 24 hours a day, seven
days a week, to referrals of abuse to an elder
or dependent adult for the purpose of providing
immediate intake or intervention, or both, to
new referrals involving immediate life threats
and crises in existing cases.”

Location: 1445 Paul Bunyan Road
Susanville, CA 96130

24/7 Adult Protection Hotline:

(800) 667-0404

Contact: (530) 251-8158

Website:
https://www.lassencounty.org/dept/adult-

services/adult-services
Last Verified on: 06/20/2025

CAREGIVER SUPPORT SERVICES

Lassen Family Services

“Lassen Family Services provides prevention
and intervention services to victims of violence
in Lassen County. Working within our
community to promote and participate in
intervention, education, and advocacy to
prevent domestic violence, sexual assault,
child abuse and elder abuse.”

Location: 1306 Riverside Drive

Susanville, CA 96130

Contact: (530) 257-5008

Website: https://www.lassenfamilyservices.orqg/
Last Verified On: 06/20/2025

PSA 2 Area Agency on Aging

“A Joint Powers Agency providing aging and
adult services in Lassen, Modoc, Shasta,
Siskiyou and Trinity Counties.”

Location: 208 West Center Street

Yreka, CA 96097

Contact: (530) 842-1687

Website: https://www.psaZ2.orq/
Last Verified On: 06/20/2025
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LASSEN COUNTY

SENIOR RESOURCES

IN-HOME SUPPORTIVE SERVICES (IHSS)

Lassen County In-Home Supportive
Services (IHSS)

“In-Home Supportive Services is a State and
Federally funded program that enables the
elderly, blind and/or disabled who qualify, to
remain in their home with the aid of a care
provider. The applicant must have current
Medi-Cal eligibility.”

Location: 1445 Paul Bunyon Road
Susanville, CA 96130

Contact: (530) 251-8158

Website:
http://www.lassencounty.org/dept/adult-

services/home-supportive-services
Last Verified On: 06/20/2025

MENTAL HEALTH SERVICES

Carelon Behavioral Health (formerly
Beacon)

“Behavioral health services company that
serves the full spectrum of mental health and
wellness needs, from mild-to-moderate anxiety
and depression to substance use disorder,
suicide prevention, and crisis solutions.”
Contact: (855) 765-9703

Website: https://www.carelon.com
Last Verified On: 06/20/2025

PUBLIC GUARDIAN & CONSERVATORSHIP

Legal Services of Northern California
Location: 123 Third Street

Eureka, CA 95501

Contact: (707) 445-0866

Senior Legal Assistance Program:
(707) 443-9747 ext. 245

Website: https://Isnc.net/office/eureka
Last Verified on: 06/20/2025
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LASSEN COUNTY

SENIOR RESOURCES

SERVICE ANIMALS

California Department of Social Services —
Assistance Dog Special Allowance Fund
“The Assistance Dog Special Allowance
(ADSA) program provides a monthly payment
of $50 to eligible persons who use a guide,
signal, or service dog.”

Location: 744 P Street, MS 9-11-91
Sacramento, CA 95814

Website: https://www.cdss.ca.gov/assistance-

dogs
Last Verified On: 06/20/2025

TRANSPORTATION RESOURCES

Canine Companions®

“Leading the service dog industry so our clients
and their dogs can live with greater
independence.”

Contact: (800) 572-2275

Form: https://canine.org/service-dogs/is-a-dog-
right-for-you/

Email: info@cci.org care

Website: https://canine.org/

Last Verified On: 06/20/2025

Partnership Transportation Services —
Non-Medical Transportation (NMT)

For PHC members who need assistance
getting to medical appointments by car, bus,
train, or taxi.

Contact: (866) 828-2303

Website:
http://www.partnershiphp.org/Members/Medi-

Cal/Pages/Benefits.aspx#phpFaqltem31
Last Verified On: 06/20/2025

Partnership Transportation Services —
Non-Emergency Medical Transportation
(NEMT)

For PHC members who need assistance
getting to medical appointments by wheelchair
van, gurney, airway management, and/or
medical observation during transport.
Contact: (866) 828-2303

Website:
http://www.partnershiphp.org/Members/Medi-

Cal/Pages/Benefits.aspx#phpFaqltem32
Last Verified On: 06/20/2025
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