
 

Page 1 of 9  
Need assistance? Have a new resource to add? Contact the Population Health Department at  

(855) 798-8764 or PopHealthOutreach@partnershiphp.org” 

 

NAPA COUNTY 
CHILDREN & FAMILY RESOURCES 

 CAR SEAT PROGRAMS 
OTS - Who’s Got Car Seats 
“The following directory, mandated by SB 1073 
(Chapter 1223, Statutes of 1991), and SB 503 
(Chapter 512, Statutes of 1995), was designed 
as a first step in complying with Vehicle Code 
Section 27360 which requires local 
health departments to provide municipal courts 
with the listing of all local low-cost car seat 
programs.” 
Contact: (916) 509-3030 
Website: https://www.ots.ca.gov/whos-got-car-
seat/ 
Last Verified On: 01/14/2026 

 
CHILDCARE RESOURCES 

Child Start Inc. – Childcare Partnership 
Program, New Beginnings Child Care 
“Provide infant and toddler care in high-quality 
environments; strengthen support of working 
parents; enhance coordination of services 
deliver.” 
Location: 439 Devlin Road, 
Napa CA 94558 
Contact: (707) 252-8931 
Website: 
https://www.childstartinc.org/programs/childcar
e-partnerships/   
Last Verified On: 01/29/2026

Community Resource for Children 
“There are lots of child care options available. 
Community Resources for Children is here to 
guide you toward the best fit for your family.” 
Location: 3299 Claremont Way, Ste.1 
Napa, CA 94558 
Contact: (707) 253-0376 
Website: http://www.crcnapa.org/ 
Last Verified On: 01/29/2026 
 

CHILD ADVOCACY SERVICES  

Napa Court Appointed Special Advocate 
(CASA) 
“Advocates for the best interests of abused and 
neglected children who have become 
dependents of the court.” 
Location: 1804 Soscol Avenue, Ste. 201 
Napa, CA 94559 
Contact: (707) 257-2272 
Website https://www.napacasa.org/ 
Last Verified On: 01/29/2026 
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NAPA COUNTY 
CHILDREN & FAMILY RESOURCES 

 EARLY CHILDHOOD SERVICES  

Parents CAN 
“Workshops and Support Groups, Disability 
Knowledge, Coaching, System Navigation, and 
Community” 
Location: 433 Soscol Avenue, #B160 
Napa, California 94559 
Contact: (707) 253-7444 
Website https://parentscan.org/ 
Last Verified On: 01/29/2026 
 
Community Resources for Children  
“Toy Library and Early Learning Center”  
Location: 3299 Claremont Way, Ste. 1 
Napa CA, 94558 
Contact: (707) 253-0376  
Website: http://www.crcnapa.org/ 
Last Verified On: 01/29/2026 

Cope FRC – Parenting Classes 
“Parenting classes offer a safe, non-judgmental 
place to learn positive, pro-active parenting 
skills. Our classes are designed for parents of 
children ages 2-16 years. Classes are offered 
one-on-one or in a group setting, depending on 
the family’s needs.”  
Location: 707 Randolph Street, Napa CA 
94559 
Contact: (707) 252-1123 
Website: https://www.copefamilycenter.org/ 
Last Verified On: 01/29/2026

FAMILY RESOURCE CENTER (FRC)  

UpValley Family Centers – Calistoga  
“Provide referrals to our many different 
community partners, assist with applications 
and renewals for services, and provide 
counseling and support groups.” 
Location: 913 Washington Street, 
Calistoga, CA 94515 
Contact: (707) 965-5010 
Website http://upvalleyfamilycenters.org/ 
Last Verified On: 01/29/2026 
 
UpValley Family Centers – St. Helena  
“Provide referrals to our many different 
community partners, assist with applications 
and renewals for services, and provide 
counseling and support groups.” 
Location: 1440 Spring Street,  
St. Helena, CA 94574 
Contact: (707) 965-5010 
Website http://upvalleyfamilycenters.org/ 
Last Verified On: 01/29/2026 

McPherson School FRC 
“Volunteer Income Tax Preparation, 
Application Assistance, Volunteering and 
Internships, Citizenship Legal Services, Napa 
Valley Parent University.” 
Location: 2670 Yajome Street  
Napa, CA 94558 
Contact: (707) 363-3798 
Website: 
https://mcpherson.nvusd.org/community/family-
resource-center-frc   
Last Verified On: 01/29/2026 
 
Shearer School FRC 
“Volunteer Income Tax Preparation, 
Application Assistance, Volunteering and 
Internships, Citizenship Legal Services, Napa 
Valley Parent University.” 
Location: 1590 Elm St., Room 28  
Napa, CA 94559 
Contact: (707) 302-9433 
Website: 
https://www.theneighborhoodinitiative.org/famil
y-resource-centers   
Last Verified On: 01/29/2026

mailto:PopHealthOutreach@partnershiphp.org
https://parentscan.org/
http://www.crcnapa.org/
https://www.copefamilycenter.org/
http://upvalleyfamilycenters.org/
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NAPA COUNTY 
CHILDREN & FAMILY RESOURCES 

 FAMILY RESOURCE CENTER (FRC), Continued  

Phillips School FRC 
“Volunteer Income Tax Preparation, 
Application Assistance, Volunteering and 
Internships, Citizenship Legal Services, Napa 
Valley Parent University.” 
Location: 1210 Shetler Ave., 
Napa, CA 94559 
Contact: (707) 287-1666 
Website: 
https://www.theneighborhoodinitiative.org/famil
y-resource-centers   
Last Verified On: 01/29/2026 
 
Snow School FRC 
“Volunteer Income Tax Preparation, 
Application Assistance, Volunteering and 
Internships, Citizenship Legal Services, Napa 
Valley Parent University.” 
Location: 1130 Foster Rd., 
Napa, CA 94558 
Contact: (707) 277-3724 
Website: 
https://www.theneighborhoodinitiative.org/famil
y-resource-centers   
Last Verified On: 01/29/2026 
 
Matrix Parent Network and Resource Center 
“Empowers families of children with special 
needs to successfully understand and access 
the systems that serve them.” 
Location: 2400 Las Gallinas Avenue, Suite 
100, San Rafael, CA 94903 
Contact: (415) 884-3535 
Website: https://www.matrixparents.org 
Last Verified On: 01/29/2026

Napa Junction School FRC 
“Volunteer Income Tax Preparation, 
Application Assistance, Volunteering and 
Internships, Citizenship Legal Services, Napa 
Valley Parent University.” 
Location: 500 Eucalyptus Drive, 
American Canyon, CA 94503 
Contact: (707) 227-3548 
Website: 
https://www.theneighborhoodinitiative.org/famil
y-resource-centers   
Last Verified On: 01/29/2026 
 
Puertas Abiertas  
“Self-Sufficiency and Education Health and 
Wellness, Community Engagement, and Legal 
Navigation.” 
Location: 305 Soscol Ave., 
Napa, CA 94559 
Contact: (707) 224-1786 
Website https://www.puertasabiertasnapa.org/  
Last Verified On: 01/29/2026 
 
Cope FRC  
“Provides drop-in support and resources for 
parents and caregivers during difficult times. 
Our staff will connect you with the programs, 
services and community resources to help 
address your concerns and meet your family’s 
needs.”  
Location: 707 Randolph Street,  
Napa CA 94559 
Contact: (707) 252-1123 
Website: https://copefamilycenter.org/   
Last Verified On: 01/29/2026
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NAPA COUNTY 
CHILDREN & FAMILY RESOURCES 

 FINANCIAL ASSISTANCE RESOURCES  

Relief for Energy Assistance through 
Community Help (REACH) 
“The REACH program helps you pay for 
energy during a crisis. REACH provides an 
energy credit for up to $800 based on the past 
due bill (energy credit support is subject to 
funding availability).” 
Contact: (877) 660-6789 
Website: 
https://www.pge.com/en/account/billing-and-
assistance/financial-assistance/relief-for-
energy-assistance-through-community-
help.html  
Last Verified On: 01/16/2026 
 
California Alternate Rates for Energy 
(CARE) program 
“Qualified households can save 20 percent or 
more each month on their energy bill. Apply is 
easy and only takes a few minutes. Your 
income eligibility is based on current earnings 
going forward and not past income, so if you 
have had a change in circumstances you may 
now qualify.” 
Contact: (866) 743-5832 
Email: CAREandFERA@pge.com  
Website: 
https://www.pge.com/en/account/billing-and-
assistance/financial-assistance/california-
alternate-rates-for-energy-program.html  
Last Verified On: 01/16/2026 
 

Family Electric Rate Assistance (FERA) 
Program 
“The Family Electric Rate Assistance (FERA) 
program helps eligible customers pay their 
energy bill. Income-qualified customers get an 
18 percent monthly discount on electric rates. 
Note: FERA and CARE share one application. 
If you do not qualify for FERA, we will check to 
see if you qualify for CARE.” 
Contact: (866) 743-5832 
Email: CAREandFERA@pge.com 
Website: 
https://www.pge.com/en/account/billing-and-
assistance/financial-assistance/family-electric-
rate-assistance-program-fera.html  
Last Verified On: 01/16/2026 
 
PG&E Medical Baseline Program 
“The Medical Baseline Program is also known 
as Medical Baseline Allowance. It assists 
residential customers who depend on power 
for certain medical needs.” 
Contact: (877) 660-6789 
Website: 
https://www.pge.com/medicalbaseline 
Last Verified On: 01/16/2026 
 

California Connect  
“California Connect, also called the Deaf and 
Disabled Telecommunications Program 
(DDTP), is funded by the California Public 
Utilities Commission (CPUC) and is a public 
purpose program that provides 
communications equipment and services to 
persons with disabilities. The program's 
accessible products and services are available 
at no cost, removing financial barriers.” 
Contact: (800) 806-1191 
Website: https://caconnect.org/  
Last Verified On: 01/16/2026 
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NAPA COUNTY 
CHILDREN & FAMILY RESOURCES 

 MEDICAL ENROLLMENT ASSISTANCE 

Community Health Initiative 
“Assisting in enrollment in health insurance, 
Medi-Cal, and Medicare.” 
Location: 2140 Jefferson Street,  
Suite D, Napa, CA 94559 
Contact: (707) 227-0830 
Website https://calchi.org/  
Last Verified On: 01/29/2026

 

 
 
FOSTER CARE & KINSHIP SUPPORT SERVICES
CalKIDS  
“The California Kids Investment and 
Development Savings Program (CalKIDS) was 
launched in 2022 by the State of California with 
a clear mission: make it easier for more 
children to save for their future education. 
Administered by the ScholarShare Investment 
Board, CalKIDS takes the initiative by 
automatically offering newborns and eligible 
low-income public school children in California 
an initial seed deposit, along with other 
potential financial incentives. This ensures that 
they can start their college and career savings 
journey right from the beginning.” 
Contact: (888) 445-2377 
Website: https://calkids.org/  
Confirm Eligibility: https://calkids.org/get-
started/ 
Claim CalKIDS Account: 
https://calkids.outcometracker.app/p/CalKids/c
alkids/registration/ 
Last Verified On: 01/29/2026

BrightLife Kids (Cal HOPE) 
“Personalized support for California families. 
Kids ages 0–12 get free, expert coaching for 
sleep issues, worry, social skills, and more. 
Live, 1:1 video sessions, secure chat, on-
demand content, and more”. 
Contact: (888) 275-5357 
Website: https://www.brightlife.kids/  
Last Verified On: 01/29/2026 
 
Napa County Child Welfare Services  
“Adoption Services, Assessment Team, Family 
Maintenance, Family Preservation, Family 
Reunification, Permanent Placement, and 
Emergency Response” 
Location: 2751 Napa Valley Corporate Drive  
Napa, CA 94558 
Contact: (707) 253-4744 
Website:  
https://www.countyofnapa.org/225/Child-
Welfare-Services 
Last Verified On: 01/29/2026 

 
  

mailto:PopHealthOutreach@partnershiphp.org
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NAPA COUNTY 
CHILDREN & FAMILY RESOURCES 

 FOSTER CARE & KINSHIP SUPPORT SERVICES, Continued  

Wayfinder Family Services – Kinship 
Support Services Program  
“Free program designed to provide resources 
and support to help improve outcomes for 
families formed through kinship care.” 
Location: 3299 Claremont Way, Ste. 3  
Napa, CA 94558  
Contact: (707) 299-3909  
Website: 
https://www.wayfinderfamily.org/program/childr
en-and-family-services  
Last Verified On: 01/29/2026 
 
Expressions of Hope  
“Expressions of Hope (EOH) is dedicated to 
fostering a nurturing and supportive 
environment for foster, kinship, adoptive, and 
at-risk families within Napa County, CA.”  
Location: 2020 Jefferson St., 
Napa, CA 94558  
Contact: (707) 732-4800 
Website: 
http://www.expressionsofhopenapa.org/   
Last Verified On: 01/29/2026 
 

Family Urgent Response System (FURS) – 
Youth FURS 
“Free 24/7/365 Hotline for current or former 
foster youth and their caregivers to call and get 
immediate help for any big or small issues you 
may be having. FURS also has a Mobile 
Response Team of caring and trained 
individuals that can come directly to where you 
are to help you solve problems and connect 
you to local services and support.” 
Hotline Call or Text: (833) 939-3877 
Main Website: 
https://www.cdss.ca.gov/inforesources/cdss-
programs/foster-care/furs  
Youth FURS Website: 
https://cdss.ca.gov/inforesources/cdss-
programs/foster-care/family-urgent-response-
system/furs-youth-page  
(Spanish) Sitio Web: 
https://www.cdss.ca.gov/Portals/9/Child-
Welfare-Programs/Foster-Care/FURs/FURS-
Hotline-Flyer-Youth-SP.pdf 
Last Verified On: 01/29/2026 

LEGAL SERVICES 
California Family Law Facilitator’s Office 
“The Family Law Facilitator's Office is a self-
help program staffed by attorneys, paralegals 
and clerks that provides free legal assistance 
to unrepresented family law litigants.” 
Website: https://flf.sdcourt.ca.gov/  
Last Verified On: 01/29/2026 

Legal Services for Children  
“Legal Services for Children provides free, 
trauma-informed legal and social work services 
to San Francisco Bay Area children and youth 
who are seeking a safe and stable home with 
loving caregivers, access to legal immigration 
status, freedom from detention, and access to 
education.”  
Location: 870 Market Street, Suite 356,  
San Francisco, CA 94102  
Contact: (415) 863-3762  
Website: https://lsc-sf.org/  
Last Verified On: 01/29/2026 
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NAPA COUNTY 
CHILDREN & FAMILY RESOURCES 

 LEGAL SUPPORT SERVICES 
Parentage Opportunity Program  
“The Parentage Opportunity Program offers 
eligible parents the opportunity to establish a 
legal parent-child relationship free of charge by 
signing and filing a Voluntary Declaration of 
Parentage. The Program is only one of two 
ways to legally establish parentage, and the 
program significantly decreases the time and 
money required to establish legal parentage 
through the lengthy and expensive court 
process.”  
Contact: (916) 464-1982  
Website: https://parentage.dcss.ca.gov/  
Last Verified On: 01/29/2026 

 

PARENT RESOURCES  

COPE Family Resource Center  
“Crisis Intervention, Emergency Assistance, 
and Referrals.  
Location: 707 Randolph Street,  
Napa, CA 94559  
Contact: (707) 252-1123  
Website: https://copefamilycenter.org/  
Last Verified On: 1/30/2026

Parents CAN  
“Parenting Classes, Information and Referrals, 
Support Groups, Trainings and Workshops, 
Parent-to-Parent Support, and One-on-One 
Consultations.”  
Location: 433 Soscol Avenue, #B160 
Napa, California 94559 
Contact: (707) 253-7444  
Website: https://parentscan.org/  
Last Verified On: 1/30/2026 

 
IMMIGRATION SERVICES  

Napa Valley Together Allies for Immigrants 
“We help immigrants in Napa Valley with 
citizenship legal services, know your rights 
workshops & trainings, family preparedness, 
employer support.” 
Location: 3299 Claremont Way, Suite 3 
Napa, CA 94588 
Contact: (707) 266-1568 ext. 401 
Website https://napavalleytogether.org/  
Last Verified On: 1/30/2026
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NAPA COUNTY 
CHILDREN & FAMILY RESOURCES 

 WOMEN, INFANTS, & CHILDREN PROGRAM (WIC) 
Napa WIC Office 
“Nutrition education program that promotes 
healthy eating, encourages and supports 
breastfeeding, and provides referrals to health 
and community resources.” 
Location: 2751 Napa Valley Corporate Drive, 
Building B, Napa, CA  94558 
Phone: (707) 253-4853 
Website: 
https://www.countyofnapa.org/883/Women-
Infants-Children-WIC 
State Website: 
https://www.myfamily.wic.ca.gov/  
Last Verified On: 1/30/2026

American Canyon, St. Helena, & Calistoga 
WIC Office 
“Please call for office times and locations.” 
Location: American Canyon, St. Helena & 
Calistoga 
Phone: (707) 253-4853  
Website: 
https://www.countyofnapa.org/883/Women-
Infants-Children-WIC 
State Website: 
https://www.myfamily.wic.ca.gov/  
Last Verified On: 1/30/2026

 

PET SERVICES  

CDSS Assistance Dog Special Allowance 
Program  
“The California Department of Social Services 
offers the Assistance Dog Special Allowance, 
which provides a monthly stipend of $50 to 
eligible people who use a guide, service, or 
signal dog. The allowance is to help cover the 
food, grooming, and health costs of the dog.”  
Contact: 916-657-2628  
Website: https://www.cdss.ca.gov/assistance-
dogs  
Last Verified On: 1/30/2026 
 
Petco Lovelost 
“Our mission [is] to reunite lost pets. Together, 
we’ll spread the word and help lost pets find 
their way home. Use a photo to search our 
national lost and found database for your 
missing pet." 
Website: https://petcolove.org/lost/  
Last Verified On: 01/29/2026 

24Petconnect 
“Provides a centralized platform for posting and 
searching lost, found, and adoptable animals 
through participating animal welfare 
organizations nationwide.” 
Website: https://24petconnect.com/  
Last Verified On: 01/29/2026  
 
RedRover  
“We provide financial assistance, resources 
and emotional support to pet guardians 
struggling with economic hardship when pets 
are in life-threatening situations.”  
Website: https://redrover.org/relief/urgent-
care-grants/   
Last Verified On: 01/29/2026
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Need assistance? Have a new resource to add? Contact the Population Health Department at  

(855) 798-8764 or PopHealthOutreach@partnershiphp.org” 

 

NAPA COUNTY 
CHILDREN & FAMILY RESOURCES 

 HOME VISITING 
Napa County Nurse-Family Partnership 
“The MCAH Home Visiting program utilizes a 
Trauma Informed Approach (TIA) to make 
home visits to income eligible pregnant women 
and families parenting a child under 5 years of 
age.” 
Location: 2751 Napa Valley Corporate Dr B, 
Napa, CA 94558 
Contact: (707) 253-4807 
Website: 
https://www.napacounty.gov/3237/Home-
Visiting-Programs   
Last Verified On: 1/30/2026

 
DIAPER RESOURCES  
211 – California  
“No matter the situation, the specialists at 211 
listen, identify underlying problems, and 
connect people in need with resources and 
services in their community that improve their 
lives. In 2023, 2,500 211 Call Specialist across 
the U.S. responded to more than 15 million 
requests for help averaging 42,000 calls, texts, 
emails, and web chats each day.” 
Contact: Call 2-1-1 or (866) 916-3566  
Website: https://211.org/ 
Last Verified: 01/20/2026 
 
First 5 Napa 
“Supporting the well-being of young children 
and families in Napa County through programs, 
community partnerships, and early childhood 
initiatives” 
Location: 1300 First Street, #368 
Napa, CA 94559  
Contact: (707) 257-1410  
Website: https://www.first5napa.org/  
Last Verified On: 01/29/2026 

Help a Mother Out  
“Diaper assistance provided through Napa 
partner agencies to support families in need” 
Contact: (415) 884-3535 
Website: https://helpamotherout.org/  
Last Verified On: 01/29/2026 
 
County Office of Education – Napa 
“Providing educational programs, student 
services, and countywide support for schools, 
educators, and families across Napa County” 
Location: 2121 Imola Avenue 
Napa, CA 94559  
Contact: (707) 253-6810  
Website: https://www.napacoe.org/  
Last Verified On: 01/29/2026 
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