
Authorizations Module
How to submit inpatient and outpatient TARs, check the status of TARs, 

correct and add attachment to outpatient TARs, and how to submit 
RAFs.



Treatment Authorization 
Request (eTAR)
How to submit an outpatient eTAR



How to Submit a TAR
Authorization Submodules



How to Submit a TAR
eEligibility – Member Search



How to Submit a TAR
eEligibility Page



TAR Entry Page
Member’s Demographic Information 

TAR entry page with the member’s demographic information displays.



TAR Entry Page
All fields with an asterisk (*) must be completed



Diagnosis Details & Medical Justification
All fields with an asterisk (*) must be completed



Add Attachment(s) and Submit eTAR



TAR Successful Submission

A verification screen appears, listing the TAR number. The TAR number and 
status display on the top. Print for your records. You can also view any 
attachments. 



Treatment Authorization 
Request (eTAR)

How to submit an Inpatient TAR



How to Submit a TAR
eEligibility Page



Inpatient TAR
All fields with an asterisk (*) must be completed



Inpatient TAR
All fields with an asterisk (*) must be completed



TAR Successful Submission

A verification screen appears, listing the TAR number. The TAR number and status 
display on the top. Print for your records. You can also view any attachments. 



Adding Attachments 
to pended/in process 
outpatient TARs only









Uploaded files will appear below. Be sure to click Close when finished. 



Treatment Authorization 
Request (TAR) 
Corrections 
How to submit outpatient TAR corrections 



How to Make TAR Corrections

Go to the Authorizations Module. Click TAR Corrections
Search for the TAR via TAR number, Member CIN number, or Date Range
Once the TAR populates, click on View TAR



How to Make TAR Corrections



• Corrections can be made to any 
items that appear in blue

• Service details can be edited 
and/or deleted

• Once corrections have been 
made, click the green submit 
button





Referral Authorization 
Request (RAF)
How to submit a RAF



How To Submit a RAF
eEligibility – Member Search

Go to the Authorizations Module. Click RAF entry
Select Date of Service, then enter member information to determine if member is eligible. 
Click Search Member.



How to Submit a RAF
eEligibility – Member Demographics



How to Submit a RAF
Referral start and end dates

 Select the duration of the RAF (RAF duration auto populates for 12 months)
 Search for the Specialist/Group/Facility
 You may also search providers by doing an advanced search



How to Submit a RAF
Diagnosis details and medical justification

 Search Diagnoses by the code or 
a keyword in the diagnosis



How to Submit a RAF
Attachments and Submit eRAF

• Attachments can be added to the 
eRAF to the guidelines of the Pop-Up



RAF Submission

A verification screen appears, listing the RAF number. The RAF number 
and status display on the top. Print for your records. You can also view 
any attachments. 



Thank you! 
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