
Claims Module
How to Use Submodules:

Claims Search, EOP Remittance Advice, and the PDR System



Claims Submodules



Claim Search 
Use the dropdown menu to find the appropriate affiliations, then click Select Provider Profiles.

Once search criteria is entered, click the green search button.  



Claim Search (continued)

Once the claims have 
populated, click on the 
claim number to the left 
to view the claims 
summary.

Searching by member information such as Member CIN number, name, or date of birth will 
pull up the member at the bottom of the screen. Click the green select button to see the 
claims associated with that member. 



Claim Search (continued)

You can view each line item 
individually by clicking on the 
arrows in the lefthand column 

To view all line items 
associated with a claim, 
click the “Expand All” 
button

Click on the green square
to download an excel 
sheet of the claims data



Check Search



Check Search

Select the desired payees, then enter either:  
12-digit check number (beginning with R2) or Date range
Then click Search Check(s). Check information will populate at the bottom of the screen.



Clicking on the check number will open the check summary, which includes all claims associated 
with the check.

Click on the Claim numbers to view claim information.



Explanation of 
Payment (EOP) –
Remittance Advice



EOP Remittance Advice
Search the EOP by entering a date range and a claim number.
To find the entire remittance, search only by date range.

Please Note: The search parameters apply to all RA submodules, including:
• Affordable Care Act (ACA) Remittance Advice
• Prop 56 Remittance Advice
• Primary Care Access Initiative Payments (PCP AI)
• Targeted Rate Increase (TRI) Payments



EOP Remittance Advice

Please note: You must click the load all claims button prior to reviewing or printing the remittance. 
This ensures all claims processed on the remittance are captured and reflect accordingly. 



Once your check comes up, you can view the paid/denied claims and pended claims.

You can search for specific claims within your EOP remittance advice by using the 
search fields on the following screen. 



Provider Dispute 
Resolution System
(PDR)



Submitting a PDR

Select Provider Profiles, then search for your claim via Claim Control Number or Date of 
Service AND one of the following:
• Member CIN Number
• First/Last Name AND Date of Birth
Then click Search



Click on the Claim number

Then click Submit PDR/CIF



After clicking Submit PDR/CIF, you will be met 
with this pop-up informing you of the different 
claim details that can be disputed.

Please read over this section, then click OK
when you are ready to continue.



Once you have made your edits, click Submit PDR/CIF at the bottom.



Be sure to save any changes that 
you make to the service lines by 
clicking the Save Changes to 
Service Line button at the bottom 
of the screen. 

On this screen, only fill out the 
fields for the information you 
want to change. In those fields, 
enter only the desired 
information.

Please note: It is not necessary to enter any information in any fields 
which you do not wish to change



Select the Action tab and select all changes made to claim. 
Then click Submit PDR/CIF when complete.

Be sure to click ‘notify me’ and enter your email address 
and phone number if you wish to be notified of the 
outcome of the PDR. This must be completed before
submitting your PDR.

You can submit up to two PDRs on the provider portal. 
Any additional PDRs will need to be submitted by mail.



PDR/CIF Status Inquiry
• Enter the PDR/CIF
• Enter the Date Range for the CIF
• Select PDR/CIF Status from the dropdown menu
• Click Search

*Your PDRs 
will populate 
on the bottom. 
Click View to 
see the 
details of the 
corresponding 
PDR



Thank you!
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