
Clinical Module
How to Use Submodules:

Setup Emergency Room (ER) Notification Alert, ER Notifications, 
and Patients in Acute Hospital 
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Setup ER Notification Alerts

• Click Add New Alert
• Enter the email address that you’d 

like to be notified (separate 
multiple emails with a comma)

• Select the frequency of the alert
• Click Add New Alert



ER Notifications



Setup ER Notification Alerts (continued) 
Here is an example of the email alert you will receive



ER Notifications
Select your desired Provider Profiles, then click Select Provider Profiles

You can view the members 
that have visited the ER in 

the past 30 days
Click the icon in the upper 

right corner to print
Once you have finished 
viewing, click Mark as 

Read



Patients in Acute Hospital



Patients In Acute Hospital

Please Note: This report is dependent upon the hospital notifying Partnership HealthPlan of 
California of an inpatient admission

Select your desired Provider Profiles, then click Select Provider Profiles



Thank you!
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