
eEligibility Module
How to Use Submodules: 

eEligibility, Batch Eligibility, Member Redetermination and 
Monthly Eligibility Download
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eEligibility Submodules

Allows you to view all members 
assigned to a PCP site for a 

particular month

Allows you to search for a 
member and to view 
detailed information

Allows you to verify eligibility in 
batches, meaning you can create a 
report on several members at one 

time

A tool PCPs can use to see 
if their assigned members 

are due for Medi-Cal 
redetermination



eEligibility – Searching One Member

*If you do not have the CIN number, search for the member by First Name and Last Name, 
or by Last Name and Date of Birth.

The easiest way to search a 
member is by the member’s CIN# 

The date of service (DOS) auto populates to 
today’s date. If you need to check eligibility for a 

different date, use the calendar icon



eEligibility – Searching One Member

The member’s information will appear at the bottom of the member search page. Select 
the blue Select button.



eEligibility
Member Demographics, Eligibility Details, and Additional Services

Providers can see if a member is enrolled in ECM or receiving CS services as well as 
the provider and phone number.



eEligibility
13 Months Eligibility Details



Batch Eligibility



Batch Eligibility

To add member to batch, 
click Add Member button. 
To remove a member from 
the batch, click Remove 
Member button.



Batch Eligibility
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Monthly Eligibility 
Download
Primary Care Providers (PCPs) Only



Monthly Eligibility Download

Search provider profiles/affiliations by clicking on search affiliations.



Monthly Eligibility Download

If the hospital and PCP affiliations share the same Tax Identification Number(TIN), users will see 
both affiliations types. 



Monthly Eligibility Download

Select an individual profile by clicking Provider Name or Check All. 
Then click Select Provider Profiles.



Monthly Eligibility Download

Select Assigned Members or Hospital Assigned Members if applicable.



Monthly Eligibility Download



Member 
Redetermination



Member Redetermination
Select your Provider Profiles, then choose which specialty to view. 

Relevant member redetermination data will populate below. 

Member redetermination data comes from the Department of Health Care Services and is uploaded 
directly into the provider portal in its entirety. 



Keep Your Medi-Cal Resources
Starting January 1, 2026, Medi-Cal will be changing for some 
undocumented adults. Partnership launched the Keep Your Medi-Cal 
campaign to provide timely information and resources to our community 
regarding these changes. We have developed the following webpages:

The Keep Your Medi-Cal Toolkit webpage features creative 
assets available for download and distribution, including:
• Flyers (in all threshold languages)
• Social media toolkit (in English and Spanish)
• PSA scripts (in English and Spanish)

The Keep Your Medi-Cal webpage includes:
• Links to county offices
• Information on keeping Medi-Cal benefits
• Future Medi-Cal changes
• Resources

To visit the Keep Your Medi-Cal 
webpage scan the QR code.

To visit the Keep Your Medi-Cal Toolkit 
webpage scan the QR code.



Thank you!
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