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or PopHealthOutreach@partnershiphp.org 

 

SOLANO COUNTY 
EMERGENCY RESOURCES 

NO EMERGENCY IDENTIFIED AT THIS TIME 
SOLANO COUNTY EMERGENCY SERVICES  
Alert Solano 
“Solano County Regional Emergency 
Notification System”” 
Website: 
https://www.solanocounty.gov/government/offic
e-emergency-services/alert-solano  
Last Verified On: 02/24/2026

Solano County Office of Emergency 
Services 
“Can help you prepare yourself and your family 
for Public Safety Power Shutoffs. Available 9 
a.m. – 4 p.m. Monday through Friday.” 
Contact: (707) 784-1600 
Website: 
https://www.solanocounty.gov/government/offic
e-emergency-services  
Last Verified On: 02/24/2026 

 
SOLANO COUNTY WARMING CENTERS 
Fairfield Civic Center Library  
“Monday - Thursday 9am to 8pm  
Friday and Saturday 9am to 5pm  
Sunday Noon to 5pm” 
Address: 1150 Kentucky St Fairfield, CA 
94533 
Contact: (866) 572-7587 
Website: https://solanolibrary.com/hours-and-
locations/fairfield-civic-center-library/  
Last Verified On: 02/24/2026 
 
Fairfield Law Library 
“Monday - Friday 8 a.m.-4:30 p.m. 
Saturday and Sunday – Closed” 
Address: Hall of Justice, 600 Union Avenue 
Fairfield, CA 94533 
Contact: (707) 421-6520 
Website: https://solanolibrary.com/hours-and-
locations/law-library/  
Last Verified On: 02/24/2026 

Fairfield Cordelia Library  
“Monday and Wednesday 9am to 6pm 
Tuesday and Thursday 9am to 8pm 
Friday and Saturday 9am to 5pm 
Sunday – Closed” 
Address: 5050 Business Center Drive  
Phone: (866) 572-7587 
Website: https://solanolibrary.com/hours-and-
locations/fairfield-cordelia-library/  
Last Verified On: 02/24/2026 
 
 

CALIFORNIA HOME INSURANCE PLAN 
California Fair Property Insurance Plan  
Contact: (800) 339-4099 
Email: 
https://www.cfpnet.com/index.php/contact-us/ 
Last Verified On: 02/11/2026
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SOLANO COUNTY 
EMERGENCY RESOURCES 

 DISABILITY & ADVOCACY SUPPORT SERVICES 
PG&E Portable Battery Program  
“The Portable Battery Program (PBP) offers 
extra support to those who are reliant on 
electricity for medical needs. Through the 
program, qualifying customers can receive 
backup portable batteries. These batteries can 
help power medical devices, assistive 
technology and durable medical equipment 
during outages.”  
Contact: (877) 660-6789 
Website: 
https://www.pge.com/en/account/billing-and-
assistance/financial-assistance/portable-
battery-program.html   
Last Verified On: 02/11/2026 

Disability Rights California  
“Can help you prepare yourself and your family 
for Public Safety Power Shutoffs. Available 9 
a.m. – 4 p.m. Monday through Friday.” 
Contact: (800) 776-5746 
TTY: (800) 719-5798 
Website: 
https://www.disabilityrightsca.org/post/power-
shutoff-resource-guide-how-disability-rights-
california-can-help-you 
Last Verified On: 02/11/2026 
 

 
MENTAL HEALTH 
Carelon Behavioral Health  
“Behavioral health services company that 
serves the full spectrum of mental health and 
wellness needs, from mild-to-moderate anxiety 
and depression to substance use disorder, 
suicide prevention, and crisis solutions.” 
Contact: (855) 765-9703 
Website: https://www.carelon.com  
Last Verified On: 02/11/2026 
 

Strength After 
“If you are experiencing emotional distress or 
other mental health concerns after a disaster, 
the Disaster Distress Helpline is here for you 
24/7. Our mission is to provide a hub to share 
stories of hope and recovery encompassing all 
types of natural and human-caused disaster. 
Strength After…highlights the resilience of 
individuals and communities while providing a 
resource for other survivors and responders.” 
Contact: (800) 985-5990 
Website: https://strengthafterdisaster.org/ 
Last Verified On: 02/11/2026 
 

ROAD CLOSURES 
Caltrans 
“Check Current Highway conditions” 
Website: https://roads.dot.ca.gov/  
Last Verified On: 02/24/2026
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 REPLACING LOST DOCUMENTS 
California Driver’s License 
Contact: (800) 777-0133 
Website: https://www.dmv.ca.gov/portal/driver-
licenses-identification-cards/replace-your-
driver-license-or-identification-dl-id-card/   
Last Verified On: 02/11/2026 
 
Replacement Permanent Resident Card 
Contact: (800) 375-5283 
Website: https://www.uscis.gov/i-90   
Last Verified On: 02/11/2026 
 
Medicare Card 
Contact: (800) 633-4227 
TTY: (877) 486-2048 
Website: 
https://www.medicare.gov/basics/get-started-
with-medicare/using-medicare/your-medicare-
card   
Last Verified On: 02/11/2026 
 
Veterans’ Service Records 
Contact: (866) 272-6272 
Website: https://www.archives.gov/veterans  
Last Verified On: 02/11/2026 
 

Replacement Passports 
Contact: (877) 487-2778 
TTY: (888) 874-7793 
Website: 
https://travel.state.gov/content/travel/en/passpo
rts/have-passport.html  
Last Verified On: 02/11/2026 
 
Replacement Social Security Cards  
Contact: (800) 772-1213 
TTY: (800) 325-0778 
Website: 
https://www.ssa.gov/myaccount/replacement-
card.html  
Last Verified On: 02/11/2026 
 
U.S. Savings Bonds 
Contact: (844) 284-2676 
Website: 
https://www.treasurydirect.gov/indiv/research/in
depth/ebonds/res_e_bonds_eereplace.htm  
Last Verified On: 02/11/2026 
 
U.S. Tax Returns 
Contact: (800) 829-1040 
Website: https://www.irs.gov/forms-
instructions  
Last Verified On: 02/11/2026 
 
 

 

mailto:PopHealthOutreach@partnershiphp.org
https://www.dmv.ca.gov/portal/driver-licenses-identification-cards/replace-your-driver-license-or-identification-dl-id-card/
https://www.dmv.ca.gov/portal/driver-licenses-identification-cards/replace-your-driver-license-or-identification-dl-id-card/
https://www.dmv.ca.gov/portal/driver-licenses-identification-cards/replace-your-driver-license-or-identification-dl-id-card/
https://www.uscis.gov/i-90
https://www.medicare.gov/basics/get-started-with-medicare/using-medicare/your-medicare-card
https://www.medicare.gov/basics/get-started-with-medicare/using-medicare/your-medicare-card
https://www.medicare.gov/basics/get-started-with-medicare/using-medicare/your-medicare-card
https://www.archives.gov/veterans
https://travel.state.gov/content/travel/en/passports/have-passport.html
https://travel.state.gov/content/travel/en/passports/have-passport.html
https://www.ssa.gov/myaccount/replacement-card.html
https://www.ssa.gov/myaccount/replacement-card.html
https://www.treasurydirect.gov/indiv/research/indepth/ebonds/res_e_bonds_eereplace.htm
https://www.treasurydirect.gov/indiv/research/indepth/ebonds/res_e_bonds_eereplace.htm
https://www.irs.gov/forms-instructions
https://www.irs.gov/forms-instructions

