PARTNERSHIP

4665 Business Center Drive

of CALIFORNIA Fairfield, California 94534

N3menenuss B CipaBoYHUKE YYACTHHKA CTPAXOBOI0 IJIAHA MO YCJIyram
JICYeHHSI PACCTPOICTB BCJIEACTBHE YIIOTPeOJIeHUsSI MCUX0AKTHBHBIX
BeLeCTB

VYBaxxaeMblil yUaCTHUK CTPaXOBOTI'O IUIaHa!

Partnership HealthPlan of California nanpasnser Bam undopmannto 06 n3menenusx B CripaBoYHHKE 110
ycayram Mo OXpaHe MCUXHYECKOro 370poBbs oT 2025 roja.

Y10 nu3mMeHnJaochL?

e B cnpaBouHuk ObUT J0OABIICH pa3ieN O HOBBIX JIbIOTAX B paMKax TPAAUIIMOHHON METUITUHBI
1 0 TOM, KaK UMH BOCITOJIL30BaThCS.

Kak 310 oTpa3urcs Ha Bac?

Mpe1 3a00THMCS 0 Bac U BalleM 310pOBbE. BBI Mo-npexHEMY MOXKETE MOIydaTh MEAHIINHCKOE
obcyxuBanue. Obparure BHUMaHUE:
e Bawm HHYEro He HY)KHO JIeNaTh.
e Bl MOXXeTe IPOI0IDKATh 00paIIaThCs K CBOMM MOCTABIIMKAM MEIUIIMHCKUX YCIIYT, 9KCIIEPTaM B
00JIaCTH 3/paBOOXPAHEHUS U CHEIUATMCTAM 110 HAPKOJIOTHUECKOM MOMOIIH.

IMovyemy nmpoun3oniiu u3MeHeHusi?

[IpaButenscTBo mtata Kanudopuus 1o6aBuio yciayru HapoJHBIX HETUTENed U HATypOIaToB [
YYaCTHUKOB, COOTBETCTBYIOIIUX OMPEACICHHBIM KPUTEPHUSIM.

Haina 3agaya — nomMoraTthb BaM.

Partnership momoxeTr Bam nmoinyuuTs Bce He0OX01uMOe METUIIMHCKOE oOcmykuBaHue. Eciy Bam niun
KOMy-JII/I6O 13 BallIUX 3HAKOMBIX Hy)KHa IoMoO1Ib B JICHCHUH 3aBUCUMOCTHU, 3BOHUTEC I10 HOMepy
(855) 765-9703 24 yaca B CyTKH, 7 JHEW B HEMECIIO.

RED,
~ (@3-

HEALTH PLAN

Ty



PARTNERSHIP

4665 Business Center Drive

of CALIFORNIA Fairfield, California 94534

Br1 Takke MoxeTe 3B0HUTH B OT/eN 00CTy)KMBaHUS YIaCTHUKOB TIporpammbl Partnership mo tenedony
(800) 863-4155 c monenenpHUKA MO MATHUILY, ¢ § a.m. 10 5 p.m. [Toas3oBarensim TTY / TDD cnenyer
3BOHUTH B ciry)0y California Relay Service o renedony (800) 735-2929 unu nadbupars 711.
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Partnership HealthPlan of California

Otnpasneno no noyre 23 utons 2025 r., Berynuiio B cuity 23 utons 2025 r.
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YBegomrneHune o HegonyuweHnn guckpuMmmnHaumn

YBEOOMJIEHUE O HEAQONMYLWEHWXA ANCKPUMUHALIUUA

AunckpumunHaums 3anpelleHa 3akoHoM. Partnership HealthPlan of California cnegyet
3aKoHaMm wWTaTta u gefepanbHOMY 3aKOHOLATENbCTBY B OTHOLLEHUWN rpaXaaHCKUX Mpas.
Partnership He AUCKPUMUHMPYET, HE UCKOYAET N HE OTHOCUTCS K JIIOAAM MO-pa3HOMY B
3aBUCMMOCTM OT UX NONa, pachbl, LBeTa KOXMU, PenMrmo3Hon KoHdeccuu,
NPOUCXOXAEHNSA, HALMOHANBHOCTU, 3THUYECKON camonaeHTudmnKauum, Bospacra,
YPOBHS UHTENNEKTYaNbHOrO pasBuUTUS, UHBaNMAHOCTU, COCTOSIHUSA 300PO0BbS,
reHeTu4Yeckon MHopmaL MM, CEMENHOTO NOSTOXEHNA, reHaepa u reHgepHou
NMOEHTUYHOCTHU, a TaKKe CeKcyarnbHOW OpueHTaumn.

Partnership rapaHTupyer:
e becnnaTHyto NOMOLLb MOAAM C HapyLUEHUSMU, 3aTPyaHAWMMN BepbanbHyo
KOMMYHMKaLMIO, B TOM Yncne:

v kBannuUuUMpPOBaHHbIA CypAaonepeBos;
v/ oTnpaeky UHOpPMaLUKN B anbTepHATUBHbIX hopmaTax (KpynHbIM
WwpugTom, B BUAE ayamodannos, B 9NeKTPOHHOM dopmaTe U T. 4.);

e becnnaTHble A3bIKOBbIE YCyru Ans nogemn, YsM OCHOBHbBIM SI3bIKOM He
ABNAETCH aHIMUACKUIA, B TOM YUCNE:

V' kBannUUNPOBaHHbINA YCTHbIN NEPEBOA;
v/ 0Tnpaeky MHOPMaLUN Ha APYIMX SA3bIKaX.

Ecnu BbI HyxxgaeTech B Takux ycnyrax, cesxutech ¢ Partnership ¢ 8 a.m. go 5 p.m. no
TenedoHy (800) 863-4155. Ecnu y Bac eCctb npobnemMbl CO CIyXOM U rOBOPEHUEM,
no3BoHUTe Ha Homep (800) 735-2929 unu B KannopHUNCKYIO CriyXby KOMMYTUpyeMbIX
coobLeHuin Ha Homep 711. o Bawemy 3anpocy 3TOT AOKYMEHT MOXeET BbITb
npegocraBneH BaMm HabpaHHbIM WprdToM bpanns nnu kpynHbiM WpngToMm, B BUAE
ayamokacceTbl Unn 3NeKTPOHHOro (hamnna. YTobbl NONyYNTbL KONUIO AOKYMEHTA B
anbTepHaTMBHOM (popmMarte, NO3BOHUTE UMW HanULIMTE Ham No agpecy:

Partnership HealthPlan of California

4665 Business Center Drive, Fairfield, CA 94534

(800) 863-4155

(800) 735-2929 nnu KanudopHuickaa cnyxéa KommyTupyembix coobuieHmin 711

MC1196R Ctp.1u33
deBpanb 2025
APL 25-005
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KAK NOOATb XAJNOBY

Ecnu Bbl cuntaete, yto Partnership He npegocTaBun Bam 3T yCnyrn ninmM HE3akoHHO
AVCKPMMMHMPOBAI Bac Ha OCHOBaHMM BalLKUX Mona, pachkl, LIBETa KOXW, PENUTMO3HON
KOHECCUM, MPOUCXOXKAEHMUS, HALIMOHANBHOCTU, STHUYECKON cCaMonaeHTUdUKaL MK,

BO3pacTa, YPOBHSA UHTENNEKTyanbHOro pasBmTus, MHBaNNMOHOCTN, COCTOSIHUS 340POBbS,
reHeTU4eckon NMHopMaLnn, CEMENHOro NOSOXEHUs, reHaepa, reHgepHom
NOEHTUYHOCTU NN CEeKCyaribHOM OpuUeHTauuKn, Bbl MOXeTe NoaaTh xanoby
KoopanHaTtopy Partnership no rpaxgaHckum npasam. OTnpaBuTb xanoby MOXHO no
TenegoHy, NMMYHO, MMCbMEHHO UMW B 3NIEKTPOHHOM BUAE.

e [lo TenedoHy: ceskntecb ¢ OTaenom obcnyxmBaHms ydactHukoB Partnership ¢
8 a.m. oo 5 p.m. no Homepy (800) 863-4155. Ecnun y Bac ecTtb npobriemsl co
CNYXOM WNKN roBOpeHNEM, No3BOoHNTE Ha HoMep (800) 735-2929 nnu B
KanudopHuinckyto cnyxoy KoMmmyTupyembix coobLleHmi Ha Homep 711.

e [lMCbMEHHO: 3anonHUTe OPMY UMK HANULLUTE MUCbMO U OTMPaBbTe €ro Mo
agpecy:

Partnership HealthPlan of California

Attn: Grievance: Partnership Civil Rights Coordinator
4665 Business Center Drive

Fairfield, CA 94534

e JlnyHO: noceTuTe Bawero Bpava unu Partnership n ckaxmnte, 4YTo XoTUTE NogaTtb
Xanoby.

e B anekTtpoHHOM Buge: nocetute Beb-cant Partnership no agpecy
www.PartnershipHP.org.

YNPABNEHMUE MO rPAXXOAHCKUM NPABAM — KANTU®OPHUNCKUN
AENAPTAMEHT YCNYr 3APABOOXPAHEHUA

Bbl Takke MoxeTe noaath xanoby B CBA3M C HapyLLUEHWEM rpaXXaaHCKMX Npas B
KanundopHuinckni genaptameHT 3apaBooxXpaHeHns no TenedoHy, MMCbMEHHO UMK B
3NEKTPOHHOM BUAE:

e [lo TenedoHy: no3BoHUTE Ha Homep 916-440-7370. Ecnn y Bac ecTb npobriemsbl
CO CIyXOM WUI1 FOBOPEHNEM, NO3BOHUTE B KanndopHUINCKYHO Cnyxoy
KOMMYTMpPYEMbIX co0obLLEeHNN Ha Homep 711.

e [WCbMEHHO: 3anonHUTe OPMY UMK HAMULLUTE NUCbMO U OTNPaBbLTE €ro Mo
agpecy:

MC1196R Ctp.2u3 3
deBpanb 2025
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YBegomrneHune o HegonyuweHnn guckpuMmmnHaumn

Deputy Director, Office of Civil Rights
Department of Health Care

Services Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

dopmbl ong xanob JoCcTynHbI No agpecy
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

B 9nekTpoHHOM BMAE: OTNPaBbTE 3MEKTPOHHOE MMCbMO Ha agpec
CivilRights@dhcs.ca.gov.

YNPABJIEHUE MO rPAXOAHCKUM NMPABAM — MUHUCTEPCTBO

30PABOOXPAHEHUA N COLUMUATIBHOIO OBECIMNEYEHUA CLUA

Ecnu Bbl cuntaeTe, 4TO OTHOLIEHUN Bac Oblna coBeplleHa ANCKPUMNHALMS Ha
OCHOBaHMM BalLMX pachbl, LBeTa KOXW, HaLuMOHaNbHOCTUK, BO3pacTa, MHBaNuUaHOCTN Unn
nosa, Bbl MOXXeTe nofatb xanoby B YnpaBreHne no rpaxaaHCKMM npasam
MuHucTepcTBa 3apaBoOXpaHeHns u coumanbHoro obecnedenns CLUA no tenedoHy,
NMMCbMEHHO NI B 3NIEKTPOHHOM BuAE:

Mo TenedoHy: no3soHUTe Ha Homep 1-800-368-1019. Ecnn y Bac ecTb
nNpo6nemMbl CO CAYXOM UMW FOBOPEHUEM, NO3BOHUTE B CMYXOY KOMMYTUPYEMbIX
coobuieHnn Ha Homep1-800-537-7697.

NMMcbMeHHO: 3anonHUTe (bOpMy nin Hannwmnte NMCbMo 1 OTrpaBbTe €ro rno
aapecy;

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

dopmbl 4nsa nogayn xanob JOCTynHbI Ha BeG-canTe
http://www.hhs.gov/ocr/office/file/index.html.

B anekTpoHHOM BuAae: noceTuTe noprtan YnpaBneHus no rpaxgaHcknm npasam
ansa nogaym xanob: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

MC1196R Crp.3u33
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Notice of Availability of Language Assistance Services
and Auxiliary Aids and Services

English
ATTENTION: If you need help in your language call 1-800-863-4155

(TTY: 1-800-735-2929). Aids and services for people with disabilities, like documents in
braille and large print, are also available. Call 1-800-863-4155 (TTY: 1-800-735-2929).
These services are free of charge.

4up) (Arabic)
1-800-863-4155 3 Juails il e luuall J) coomioo! 13 olidViz
D Sall Oltlanall Jio BBleYl 593 (olead lodslly wlelunall Ul 3935 . (TTY: 1-800-735-2929)
1-800-863-4155 - Jailg Sl lasdly by dily
Al bzl oda - (TTY: 1-800-735-2929)

3wjtptu (Armenian)

NhTUNNPRE3NPUL: Bph 2kq ogunipnit E hupljunp 2kp 1Eqyny, quiquhbhwpkp
1-800-863-4155 (TTY: 1-800-735-2929).: Gul twl odwunuly vhongubkp nu
dwnwynipjniutibp hwydwbnuunipinit niikgnn wbhdwbg hwdwp, ophtiwly® Fpuyh
gpuunhwny nt unpnputnun nywugpyus yniplp: Quuquhwunptp 1-800-863-4155
(TTY: 1-800-735-2929). Ujn swnwjnipjniuutpt wtdwp L.

121 (Cambodian)

Gam: 105 (5 MINSW thman 1gu gianisiius 1-800-863-4155

(TTY: 1-800-735-2929)% R SWSHUNNAYUIENURSO
SOMAMMINIUNISHNSIFCSY SINOURUSISMULUS 1-800-863-4155
(TTY: 1-800-735-2929) 4 1Ay SIHISEBSASINIS

FE8P X (Chinese)

IHEIE MR EFELENAIERHEE), B2 1-800-863-4155

(TTY: 1-800-735-2929)., » A EiRAtE XA HEA LHEBNFIRS, HIINEXMHEERK
TR, thEAEIBLN, B2 1-800-863-4155 (TTY: 1-800-735-2929)., IXLLARSS
B R TR,

8 (Farsi)

#la31-800-863-4155 (TTY: 1-800-735-2929) b S 3> S 295 0 & eblysnes 81 iz
P S B> b Qlx 5 by a3 Slagiend wile cdghan Shd 331 jogaasee lads 5 S W
Lgdige 4l OBl Olods cpl & ole31-800-863-4155 (TTY: 1-800-735-2929) b el 3990

Page 1 of 4
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& (Hindi)

ST ¢ TR AT U= HTHT T TR Bt AT g <l 1-800-863-4155

(TTY: 1-800-735-2929) TR HIdl 3 | LAeIdll ATel AT poraid TETIdT 3R JaTTy, S 3 3R
S Wie H it Txaw IuAI & | 1-800-863-4155 (TTY: 1-800-863-4155) TR HId B3 | T JaTdl
T YeH 5 |

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-863-4155

(TTY: 1-800-735-2929). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg

xiam oob ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv

loj. Hu rau 1-800-863-4155 (TTY: 1-800-735-2929). Cov kev pab cuam no yog pab
dawb xwb.

HZAEE (Japanese)
FEHAARGETOR LD BERIFZEIL 1-800-863-4155 (TTY: 1-800-735-2929)./\21;5@-@5,%

{7220, AFOERCXFOIRFKREE, BAWEBHLOHFDOHDOY—EX$H
BELTWET, 1-800-863-4155 (TTY: 1-800-735-2929). ~EBEFEL &Ly, TN
DY —ERIMECRELTVWET,

ot=10] (Korean)

Fo AL H5te| 202 g2 B 2 O A|™H 1-800-863-4155 (TTY: 1-800-735-2929).
HOo 2 ZO[SHYAlR. AL 2 &XE B EA2F 20| o7t A= 258 ot =2
MH|AE 0|8 7Hs T L|CE. 1-800-863-4155 (TTY: 1-800-735-2929). HO =
ZoISHMA|2. Ol2|ot MH|A = REE MSE L CH

=13

WwI39290 (Laotian)

UENI0: ThvaDcisgnIweoIngoecd olvwrgizeguonlvinmacs 1-800-863-4155
(TTY: 1-800-735-2929).6950090908CH 9CCrNIVVINIVTIIVHVWNIL
cEVCONTIIMHCTVLENITBVLV VIS LOB LIS Lwilvmcs

1-800-863-4155 (TTY: 1-800-735-2929). nowd3mucd abocegcgeslgawlos.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-863-4155

(TTY: 1-800-735-2929). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh

Page 2 of 4
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mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx
1-800-863-4155 (TTY: 1-800-735-2929).Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zugc cuotv nyaanh oc.

UHTst (Punjabi)

fprrs fe€: 7 3T »imudt I fieg Hee & 82 I 31 I FJ 1-800-863-4155

(TTY: 1-800-735-2929). MUTdH B &t 83+ »3 AS, §8 w3 <3 e &g wrzeqi
391 < BUTEU I&| I8 FJ 1-800-863-4155 (TTY: 1-800-735-2929). frg A<l HE3 TH|

Pycckun (Russian)

BHUMAHWE! Ecnu BaMm HyXHa NOMOLLb Ha BalleM POAHOM fi3blKe, 3BOHUTE NO HOMepPY
1-800-863-4155 (nuHmua TTY: 1-800-735-2929). Takke npeaocTaBnsoTCa cpeacraa u
ycrnyrvu ans niogen ¢ orpaHMuYeHHbIMY BO3MOXHOCTAMU, HAaNPUMeEpP JOKYMEHTbI KPYMHbIM
WwpudTom nnu wpudtom bpannsa. 3soHnte no Homepy 1-800-863-4155

(MuHua TTY: 1-800-735-2929). Takue ycnyrn npegoctasnsatoTes 6ecnnaTHo.

Espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-863-4155

(TTY: 1-800-735-2929). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-863-4155 (TTY: 1-800-735-2929). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa

1-800-863-4155 (TTY: 1-800-735-2929). Mayroon ding mga tulong at serbisyo para sa mga
taong may kapansanan,tulad ng mga dokumento sa braille at malaking print.

Tumawag sa 1-800-863-4155 (TTY: 1-800-735-2929). Libre ang mga serbisyong ito.

A lng (Thai)

Tdsansu: wnaasasnsanuamdaiunmuasaa nsaninsdwiilddivaneaaa
1-800-863-4155 (TTY: 1-800-735-2929). u ananndl fewsaulvinnuaamdauaruinissig
9 & WFUYARATIRANNTINNT 12U land15619 9
Adludnesiusaduazianansiiuwmaddnrsaualua nsaninsdwiiluivunaa
1-800-863-4155 (TTY: 1-800-735-2929). ‘Lsififn1dfanas Wwsuusasiumaiil
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YkpaiHcbka (Ukrainian)

YBATA! Akwo Bam noTpibHa gonomMora BaLLo pigHOK MOBOH, TenedOoHynTe Ha HOMepP
1-800-863-4155 (TTY: 1-800-735-2929). Iltoan 3 0OMEXEHNMN MOXIMBOCTSIMIN TaKOX
MOXYTb CKOPUCTaTUCH AOMNOMPKHUMUK 3acobamu Ta nocryramun, Hanpuknaa, oTpumaTti
OOKYMEHTW, HagpyKoBaHi wpudTtom bpanns ta Benuknm wpudtom. TenedoHyinte Ha
Homep 1-800-863-4155 (TTY: 1-800-735-2929). Lli nocnyrn 6e3KoLITOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngén ngir clia minh, vui ldng goi s6
1-800-863-4155 (TTY: 1-800-735-2929). Chuing t6i ciing hd tro va cu ng cap cac dich vu
danh cho ngudi khuyét tat, nhw tai liéu bang chir ndi Braille va chir kh & 1&n (chir hoa).
Vui l6ng goi s6 1-800-863-4155 (TTY: 1-800-735-2929). Cac dich vu nay déu mién phi.

Page 4 of 4
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